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BEFORE THE ENERGY RESOURCES CONSERVATION AND DEVELOPMENT COMMISSION 
OF THE STATE OF CALIFORNIA 

 

In the Matter of: 

Complaint and Request for 
Investigation of Valley Duct Testing. 

 

 

 

 

DECLARATION OF WILLIAM J. BARRETT  

I, William J. Barrett, declare as follows: 

Education and Employment as a Certified HERS Rater with Valley Duct Testing 

1. In 2011, I became certified as a Home Energy Rating System Rater pursuant to a 

Rater Agreement with CalCERTS, Inc. (“CalCERTS”).  Prior to my certification with 

CalCERTS, in 1998 I earned a Bachelor of Science Degree in Business, Operations 

Management, and Strategic Management, from California State University of Sacramento.   

2. During my certification and training with CalCERTS, I was made aware of and 

understood the obligation to provide truthful and accurate information in connection with home 

ratings, both as required under my Rater Agreement with CalCERTS and as required by the 

HERS Regulations.   

3. Following my certification, I obtained employment with Valley Duct Testing 

(“VDT”) as a HERS Rater.  I worked for VDT from approximately July 28, 2011 to 

approximately September 10, 2011.  During my tenure as an employee, John Flores was the 

President and manager of day to day operations at VDT and the person to whom I reported 

relative to my daily job duties. 
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Observations During Ride-Alongs With VDT Raters 

4. After being hired by Mr. Flores to work for VDT, I was assigned to “ride-along” 

with different VDT raters to receive on-the-job training.  I worked in tandem with VDT certified 

HERS Raters Erik Hoover from approximately July 28, 2011 to August 5, 2011, and Scott White 

from approximately August 6, 2011 to August 8, 2011.  During this time I received training as to 

how VDT performs ratings, prepares homes for ratings, interacts with clients, and conducts 

problem solving in the field.  During my training I was paid hourly.  After the training, like the 

other VDT raters, I was compensated by the number of ratings I conducted.   

5. During my first day at VDT, I accompanied Mr. Hoover to 5520 Harrison Street, 

North Highlands, California, to perform testing on an apartment complex.  The complex had 

many clear Title 24 violations.  Mr. Hoover passed the complex, reporting that all accessible 

leaks had been sealed, but stated to me that “it is impossible to seal all the leaks.”  Mr. Hoover 

informed me that VDT had tested the unit before and that the complex would not get any better.  

Mr. Hoover did not perform a smoke test on these apartments and passed the complex as Title 24 

compliant even though it was not.  I witnessed Mr. Hoover report the Title 24 violations as 

passes, which directly contradicted the training I had received at CalCERTS and the HERS 

Regulations.   

6. Thereafter, I was asked to accompany Mr. Hoover to Stockton, California, to help 

perform refrigerant charge and duct test ratings on 17 homes over two days in a new 

development along Malbec Court and Merlot Lane.  I was informed by Mr. Hoover during the 

car ride to Stockton that we would be helping out one of Mr. Flores’ “friends” and that “we had 

to take care of this guy.”  When we arrived and began testing it was clear that the homes were 

not going to pass inspection.  Mr. Hoover began taping supply boots and ducts for the contractor, 

while I prepared the vents for the rating tests.  Mr. Hoover asked me to seal the ducts for the 

contractor so that the home would pass, but I refused.  I refused because I was instructed during 

my training that this type of work was not permitted to be performed by the rater and was the 
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responsibility of the contractor.  When we returned that evening to VDT both Mr. Hoover and I 

informed Mr. Flores of the condition of the newly built homes and told Mr. Flores how it was 

unlikely the homes would pass inspection.  There was a discussion between Mr. Hoover, Mr. 

Flores, and myself about the poor construction of the duct work and how it was unlikely the 

homes would be able to meet the 6% target rate required of new construction without major 

revisions to the new duct work.   

7. Mr. Flores sent Mr. Hoover back to Stockton to complete the ratings of the 17 

homes.  Mr. Flores did not send me, but replaced me with Patrick Davis.  I believe that Mr. 

Hoover and Mr. Davis completed testing on all 17 of the homes in that one day, and each of the 

homes reportedly passed inspection.  In my opinion it would have been impossible to rate all 17 

homes in one day with only two raters. 

8. After working at VDT for approximately three weeks, I accompanied Mr. White 

to 816 Mormon St., Folsom, California, to rate a home with regard to alterations.  The home 

failed the required cooling coil airflow inspection.  When Mr. White informed the contractor of 

the failure, the contractor replied that the fan speed could not be changed and that there would be 

no alterations made to the ducts.  Mr. White then proceeded to pass the home with respect to the 

cooling coil airflow, stating that it was “not a big deal.”   

9. At that same address the home passed a duct leakage test using the nominal 

heating method but failed using the nominal cooling method.  When Mr. White and I returned to 

VDT,  Mr. Flores asked about the ratings and we informed him of the results.  Mr. Flores became 

angry and instructed Mr. White to change the duct leakage results to indicate that the home 

passed using the nominal cooling method rather than the nominal heating method.  Mr. Flores 

informed us that the home had to pass using the cooling method for the contractor to make good 

on the rebate promised to the homeowner.  Mr. Flores demanded that Mr. Scott change the rating 

data to reflect a passing score using the nominal cooling method.  Mr. Scott changed the numbers 

as instructed.  The field data sheet used to collect the rating data was soon thereafter shredded as 

is common practice in my experience at VDT.   
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10. During my time shadowing Mr. Hoover and Mr. White, I witnessed each rater 

improperly seal smart vents entirely shut so that the home would pass duct testing.  When I asked 

about this practice I was informed that VDT raters who do not seal smart vents for contractors 

will be denied work by both the contractor and Mr. Flores. 

11. Mr. Scott told me that Sierra Pacific Home and Comfort, Inc. (“Sierra Pacific”) 

requests raters who will pass homes with broken smart vents.  If a rater fails to a seal a broken 

smart vent, Sierra Pacific will call Mr. Flores and tell him not to send out that particular rater.  

Mr. Flores in turn cuts the rater from doing work for Sierra Pacific, cutting the rater’s ability to 

earn an income.  Mr. Flores would call this form of rater discipline a “personality conflict.”  Mr. 

Hoover confirmed to me that this is a common practice, not just with Sierra Pacific but with 

other contractors as well, and that I should be amenable to the contractors’ needs. 

12. While shadowing Mr. White and Mr. Hoover, I witnessed whole house tests being 

conducted on homes not ready to be tested because construction was not complete.  Homes that 

were not yet sealed with weather stripping on the doors, vents, and attic access, were tested using 

blower door tests.  These homes were prematurely rated and thus the results would not be 

accurate.   

13. During this same period I also witnessed homes rated and passed for Quality 

Insulation Installation (QII) that were not finished being constructed and the insulations not fully 

installed.   

14. During my training I was told to test refrigerant charge using the temperature-split 

method rather than use the flow hood.  The temperature split method allows more room to adjust 

numbers than the far more precise flow hood.  I was instructed by Mr. Hoover and Mr. White 

that in order to “stay out of the way of the contractor” it would be best to take the measurements 

for the temperature split methods at the vents, rather than use the TMAHs installed by the 

contractors.   

15. One day while I was working with Mr. White at VDT,  Mr. Flores confronted Mr. 

White in front of me and informed him that Mr. White needed to complete NSHP rating on solar 
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panels more quickly.  Mr. Flores informed everyone in the room at the time that Patrick Davis is 

able to complete an NSHP rating on solar panels within 20 minutes, despite it taking solar 

contractors an average of an hour to complete the testing.  Mr. Flores demanded that Mr. White 

improve his efficiency or he would lose the opportunity to do this type of rating work to Mr. 

Davis.  In my opinion it would be highly unlikely for a rater to accurately complete an NSHP 

rating in 20 minutes.  

Encounters with Mr. Flores During Employment With VDT 

16. After my initial training with Mr. Hoover and Mr. White I began to independently 

rate homes, from approximately August 12, 2011 through September 10, 2011.  I was 

compensated by the number of ratings conducted.   

17. During one of my initial ratings I failed a home with regard to TXV.  When I 

attempted to enter the failing test Mr. Flores informed me that VDT does not record failures.  I 

was told by Mr. Flores that I would not be allowed to work for him if I registered fails.  Because 

this instruction directly contradicted the information I received during my training at CalCERTS 

I asked Mr. Flores about VDT’s policy of not reporting failure.  I was told that “VDT raters are 

in the business of helping contractors pass” and was instructed that if I entered the fails I would 

no longer be working at VDT.  I was instructed to retest the house with the failing TXV.   

18. During my employment it was often the case that if I noted a failure in the field 

during my inspections Mr. Flores was aware of the failure by the time I returned to VDT.  I 

could only assume that the contractor notified him of the failure.  Mr. Flores would inquire about 

the circumstances of the failure, prevent me from recording the failure in the registry, and he 

would send a different rater to re-evaluate the home.  Mr. Flores would state that “I send you out 

there to pass them not to fail them” referring to the contractors.  Often Patrick Davis or Erik 

Hoover were sent to re-rate homes that initially failed inspection.   

19. I confirmed from other raters that Mr. Flores gives preferential work assignments 

to raters who pass contractors the first time, even if the contractor’s work was in violation of 
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Title 24.  Both Mr. White and Mr. Hoover told me that it is VDT raters’ job to see that the 

contractors pass and that it is the rater’s responsibility to stay on the job until the contractor 

passes.  I was informed by Mr. Hoover and Mr. White that VDT is a customer service business, 

the customer is the contractor and not the homeowner.  

20. Near the end of my employment with Valley Duct Testing, Mr. Flores sent me out 

with a malfunctioning manometer, which is a tool used to record duct leakage measurements.  I 

informed Mr. Flores of the problem and he told me I did not know what I was doing and that 

there was nothing wrong with the instrument I was using.  I checked the calibration date on the 

back on the manometer to see if it was current.  Aubrey Husain, who worked as an 

administrative assistant, told me that she was in charge of changing the calibration dates even 

though the instrument had not been calibrated or inspected.  Ms. Husain said the same was true 

for the refrigerant charge instruments.  According to Ms. Husain this was standard operating 

procedure for all testing instruments at VDT.  To resolve the problem of my broken manometer, 

I had to have another VDT rater confirm that the manometer was bad, and Mr. Flores 

begrudgingly agreed to replace it.   

21. During the entire time I worked for VDT, I regularly asked contractors to correct 

problems that I had identified in the field and I offered contractors the opportunity to make 

changes so that the home would come into compliance with the regulations.  For example, if a 

home failed ducts leakage, and was entitled to a toe-kick allowance, I would liberally apply the 

allowance and let the contractor make any necessary alterations to meet the target measurements.  

However, I consistently refused to falsify rating data for contractors, and I repeatedly questioned 

whether I should report failures into the CalCERTS registry.  I independently conducted 

approximately eighteen ratings, and quickly suffered the economic repercussions of identifying 

failures in the field.   

22. In early September, there was a week in which I was not assigned any rating 

work.  Because of the way VDT raters are compensated this created an economic hardship for 

me.  When I mentioned this to the administrative staff and asked if there was any work for me, 
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the administrative staff informed Mr. Flores of my predicament.  Mr. Flores informed me that he 

regularly loans employees money, and offered me a loan of five to ten thousand dollars.  I did 

not accept the loan, but asked other VDT employees whether this was a common practice at 

VDT.  I was informed by the administrative staff that several other VDT raters had borrowed 

money from Mr. Flores.   

23. The next day I was terminated.  Mr. Flores told me that I should not have 

mentioned the loan policy to others, that he could not trust me, and that things were not working 

out.  No other explanation was given.  

24. I believe I was terminated from Valley Duct Testing because I was unwilling to 

falsify Title 24 information.   

25. It is my opinion that Mr. Flores uses various methods to compel raters to issue 

passing ratings for contractors in cases where they are not merited.  Mr. Flores does this by 

renting homes to raters at below market-rates; offering low interest loans to his raters; and 

withholding rating work from raters who have failed contractors.  Because Mr. Flores could not 

compel me to falsify data, I was terminated.  

After VDT & The Complaint to CalCERTS 

26. In September of 2011, I made a formal complaint to CalCERTS about Mr. Flores 

and VDT’s practice of passing contractors with Title 24 violations.  I met with CalCERTS and 

described what, based on my experience and observations, I believe to be a pattern and practice 

of deceptive conduct.   

27. Soon after leaving VDT, I began working for California Living and Energy as a 

HERS Rater.  While working for California Living and Energy I was permitted to conduct 

ratings as instructed by CalCERTS.  I reported failures when they occurred, which was 

approximately 20% of the time.  My employer Bill Lilly never challenged my abilities as a rater 

or my customer service.  Mr. Lilly never asked me to change or alter my rating data.  I worked 

for California Living and Energy from December 2011 through February 2012. 
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28. While working for California Living and Energy I was rating homes with Gabriel 

Lopez in the Serrano Project in El Dorado Hills.  While conducting the ratings we encountered a 

problem with a Quality Insulation Installation (“QII”) test on a home, and informed Jeff Cable, 

Regional Manager of ALCAL ARCADE Contracting of the failure.  Mr. Cable was frustrated by 

the QII failure, and without any solicitation told us that he had recently failed a QII inspection 

conducted by VDT, but that the failure was corrected by VDT before Mr. Cable had 

implemented any alterations or repairs.  Mr. Cable was not asking Mr. Lopez or myself  to pass 

the home as to QII, but was expressing great frustration at the inconstancies among the raters and 

the standards imposed by rating companies, particularly VDT.   

29.  On March 28 2012, I was asked to speak at an employment conference put on by 

the Sacramento Employment and Training Association (“SETA”).  During that conference I 

talked about my experience as a HERS Rater and I discussed the requirement for accuracy and 

honesty associated with the obligations of the profession, and stated that raters cannot do “drive 

bys” or simply “sign off” on ratings.  I stressed the importance of a HERS Rater’s duties and 

obligation.  I did not mention my complaint to CalCERTS or any of my observations at VDT.  

The only reference I made about Valley Duct Testing at the seminar was to state that VDT had 

advertised two positions and appeared to be looking to hire raters.   

30. The following week I received a letter from VDT’s attorney Davis Haddock 

threatening me with a defamation suit and breach of contract claim.  Attached hereto as Exhibit 

1, is a true and correct copy of the letter.  Although Mr. Haddock did not specify the “public 

comments” he was concerned about, the reference to “drive bys” and “just sign off” leads me to 

believe he is referring to the SETA seminar.  

31. On April 10, 2012 Maquoo Anderson, the Solar/Green Energy employment 

counselor at Sacramento Works, notified me that John Flores had contacted Sacramento Works, 

and had spoken to Keni Addison about me and was upset.  A prospective employer I had met at 

the conference, who I was supposed to interview with on the morning of April 10, 2012 refused 

to hire me after speaking with Mr. Flores that very morning.   
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