
Lois Navarrot 621 Capitol Mall, 18 th Floor 
Inavarrot@downeybrand.com Sacramento, CA 95814 
916/520-5337 Direct 916/444- 1000 Main 
916/520-5737 Fax 916/444-2100 Fax 

downeybrand .com 

DOCKET 
\2-CA1-01 

DATE: March 26, 2012 DATE MAR 2 ~ ~012 

To: Dockets Office, California Energy Commission RECDMAR 2 6 2.012. 
FROM: Lois Navarrot 

SUBJECT: Complaint and Investigation ofCaICERTS, Inc., Docket No. 12-CAI-Ol 

ENCLOSED PLEASE FIND:	 (1) Answer ofCaICERTS, Inc. to Complaint and Request for 
Investigation 
(2) Declaration of Michael Charles Bachand in Support of 
CalCERTS Answer to Patrick Davis and Erik Hoover's 
Complaint and Request for Investigation of CaICERTS, Inc. 

D FOR YOUR INFORMATION 

,~ PLEASE DOCKET 

D PLEASE TELEPHONE 

D PER OUR TELEPHONE CONVERSATION 

D IN ACCORDANCE WITH YOUR REQUEST 

D PLEASE REVIEW 

D PLEASE RECORD 

D PLEASE ACKNOWLEDGE RECEIPT 

D PLEASE COMMENT 

D PLEASE READ, SIGN AND RETURN 
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