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Citrus Heights, CA 95611
Re: Complaint against and request for investigation of CalCERTS, Inc.
Dear Mr. Haddock:

This letter confirms receipt by the Office of the Chief Counsel, on February 15, 2012, of the
original copy of your complaint and request for investigation against CalCERTS, Inc., filed on
behalf of your clients Erik Hoover and Patrick Davis.

Pursuant to Section 1232 of Title 20 of the California Code of Regulations, within 30 days after
receipt of a complaint or request for investigation the matter shall be either 1) dismissed for
insufficiency or lack of merit or 2) served upon the respondent. In this matter, 30 days after
receipt of your complaint/request is Friday, March 16, 2012.

Sincerely,

Sl L

Dennis L. Beck, Jr.
Senior Staff Counsel



