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The California Energy Commission's Efficiency Committee will conduct a workshop on 
electric utility customer education and needs that make demand response and peak 
electricity management possible as part of its Load Management Standards proceeding. 
Chairman Jackalyne Pfannenstiel is the presiding member, and Commissioner Arthur H. 
Rosenfeld is the associate member. Other Commissioners may attend and participate in 
this workshop. In addition, Commissioners and officials from the California Public Utilities 
Commission (CPUC) and the California Independent System Operator (California ISO) 
have been invited to participate. 

THURSDAY, JULY 10,2008 
10 a.m. 


CALIFORNIA ENERGY COMMISSION 

151 6 Ninth Street 


First Floor, Hearing Room A 

Sacramento, California 


(Wheelchair Accessible) 


Audio from this meeting will be broadcast over the Internet. 

For details, please go to: 


www.enerq~.ca.qov/webcasV 


To participate in the meeting by phone, 

please call 888-469-0487 by 10 a.m. 


Passcode: LMSTD Call Leader: E. V. (Al) Garcia 


If you are planning to attend this meeting, please be aware that drivers can expect traffic 
congestion and delays due to repair work on Interstate 5 in the downtown Sacramento 
area. Information on road closures and alternate routes is available at 

or you can call 51 1 to get information in English and Spanish. [-, 




Purpose 
The Efficiency Committee is interested in receiving input on the potential use of the 
Energy Commission's load management authority to support customer education about 
voluntary demand response and load management programs and technologies. The 
Committee would also like to explore the information customers need to respond to time 
of use (TOU) and dynamic prices, determine how and when to participate in demand 
response and load management programs, and utilize enabling technologies. 

This workshop will include presentations from technical experts, industry representatives, 
and investor- and publicly-owned utilities on current and future customer education 
efforts. The Efficiency Committee is interested in discussions of any of the following: 

Potential impacts on customers from time of use (TOU) and dynamic rates. 

Information customers need to decide if and how to participate in demand 
response and load management programs, to respond to TOU and dynamic rates, 
and to fully understand and realize the benefits of enabling technologies. 

Customer needs for assistance to understand how they can best respond to price 
signals or other incentives for load reduction. 

Customer and utility rights and obligations with respect to load management and 
demand response. 

Possible load management standards focused on customer education and needs 
include, but are not limited to: 

Require utilities to broadcast dynamic rate changes to all customers in real time. 

Require utilities to provide customers with real-time access to their own 
consumption data. 

Require utilities to participate in statewide consumer education campaigns 
regarding demand response and enabling technologies. 

Require development of a statewide message system with some variation allowed 
for specific service areas. 

Require utilities to provide customers an assessment of how, given current 
consumption patterns, their bills would change on TOU or dynamic rates. 

Require utilities to offer programs assisting their customers to develop effective 
strategies to shed load. 

Require utilities to provide energy information, audit services, and efficiency and 
demand response program opportunities to customers at time of first service or 
change of service. 










