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Neighborhood Santa—a
Roseville Electric Tradition

For the seventh straight year,
Santa s tooking forward to visiting
the neightborhoods of Rose

is whirlwind global tour to
isit over several evenings.

rently dieting

after a lengthy cookies-and-milk

VEr, cur

spree and will be unable to demon-
strate his chimney-entry techniques.
Enthusiastic employees from
Roseville Electric and other City
of Roseville departments will once
again assist Santa as he passes
through our neighborhoods. They
will be traveling with Santa and
handing out candy canes to all of
the community's good little boys
and girls, and parents alike. Though
the reindeer begged Santa to come—
and what a fuss they made—Santa
+as-put-them-en-strict bed-rest-for

the month of December in prepara-
tion for their Christmas Eve journey
Rudolph, regrettably, will remain
home with the other reindeer to
recharge his nose so bright. In

place of the reindeer, Roseville

Fire Department and Roseville
Police vehicles will escort Santa’s
sleigh, which will meander through
our neighborhoods atop Roseville
Electric and Environmental Utilities-

powered floats.

Santa is expected to visit ‘
_Roseville on the evenings of -

December 9, 11, 16 and 18. |

To find out when he will be

in your neighborhood, call the

Community Bulletin Board at

774-5842 after Thanksgiving.

From Our Faily to Yours, have a Bright and Safe Holiday Season!

NOVEMBER 2003

Dear Roseville Electric Customer,

As we enter into the holidays, all of us at Roseville Electric would like to extend
our best wishes for a safe and enjoyable season, We'd also like to thank you for
another great year and let you know what we've accomplished on your behalf this

year and what we're planning for 2004.

Customer Satisfaction—99 Percent
We're delighted to report that our
most recent survey showed a 99 percent
satisfaction rating from our residential
customers. Roseville Electric is commit-
ted to meeting the needs of its custom-
ers and the results of the recent survey
serve as a report card to help us under-
stand our strengths and weaknesses to

better serve you. The random survey
was conducted by an independent
research firm that gathered opinions
from Roseville residents.

Roseville Energy Park

The biggest news of the year was
our decision to go forward with our
application to the California Energy
Commission to build a city-owned
power generation facility as part of a
larger Roseville Energy Park (REP). The
REP project is an important step toward
ensuring future reliability and stable
rates for our customers. We are commit-
ted to keeping the community informed
throughout the process and encourage
public participation.

Renegotiation of
Wholesale Energy Contracts
We keep a vigilant eye on the |
wholesale energy market and take every
opportunity to get our community the |
best deal possible for its energy needs.
Through the renegotiation of our long

. and short-term contracts this past

year we will generate a projected

%{__MB million savings to our customers.

Renewable Portfolio Standard
Another major effort this year was

to prepare and submit our Renewable
Portfolio Standard (RPS) that requires
maintaining a power portfolio that is

20 percent renewable from sources
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such as wind, solar, geothermal, and
other green energy sources. The RPS

| | also calls for an increase in renewable

power by 5 megawalts over the next
5 years—with one of those sources to
be sited here in Roseville.

Aggressive Maintenance Program

We offer the highest reliability in the
region thanks to our stringent standards
for inspection, maintenance, repair, and
replacement. In 2003, we made impor-
tant strides toward raising our reliability
even higher.

* POLE INSPECTION PROGRAM—
Most utilities gradually inspect and
repalir or replace wooden utility poles
over a 10-year period. Not us. We
began inspecting all 4,163 poles in
July 2003. We're more than half way
complete on replacement now, which
will put us at the top of the nation for
pole integrity.

* AERIAL INSPECTIONS—In two days,
crews completed an aerial infrared
scan and visual survey over the entire
transmission system. This effort
allowed Roseville Electric crews to
identify and replace worn equipment
before they could become problems
that would affect our customers.

« CABLE DATABASE—In 2002, we
began cataloging the thousands of
miles of underground cable delivering
electricity to Roseville homes and
businesses. The database will help
us identify potential trouble spots so
that we can proactively replace cable
before a problem occurs.

* EQUIPMENT DATABASE—We
maintain a similar database for
equipment such as transformers,
capacitors, and other critical system
components. In addition to using
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