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Dear Roseville Electric Customer, 
As we enter into the holidays, all of us at Roseville Electric would like to extend 

our best wishes for a safe and enjoyable season. We'd also like to thank you for 
another great year 11nd let you know what 'f"e've accomplished on your behalf this 
year and what we're planning for 2004. I 

Customer S~tisfaction-99 Percent Jl. 
We're delighted to report that our 

most recent survey showed a 99 percent 
satisfaction rating from our residential 
customers. Roseville Electric is commit
ted to meeting the needs of its custom
ers and the results of the recent survey 
serve as a report card to help us under
stand our strengths and weaknesses to 
better serve you. The random survey 
was conducted by an independent 
research firm that gathered opinions 
from Roseville residents. 

Roseville Energy Park 
The biggest news of the year was 

our decision to go forward with our 
application to the California Energy 
Commission to build a city-owned 
power generation facility as part of a 
larger Roseville Energy Park (REP). The 
REP project is an 1mportant step toward 
ensuring future reliability and stable 
rates for our customers. We are commit
ted to keeping the community informed 
throughout the process and encourage 
public participation. 

Renegotiation of 
Wholesale Energy Contracts 

We keep a vigilant eye on the 
wholesale energy market and take every 
opportunity to get our community the 
best deal possible for its energy needs. 

Through the renegotiation of our long 
and short-term contracts this past 
year we will generate a projected 
$13 million savings to our customers. 

Renewable Portfolio Standard 
Another major effort this year was 

to prepare and submit our Renewable 
Portfolio Standard (RPS) that requires 
maintaining a power portfolio that is 
20 percent renewable from sources 
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Electnc 
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high. 

such as wind, solar, geothermal, and 
other green energy sources. The RPS 
also calls for an increase in renewable 
power by 5 megawatts over the next 
5 years-with one of those sources to 
be sited here in Roseville. 

Aggressive Maintenance Program 
We offer the highest reliability in the 

region thanks to our stringent standards 
for inspection, maintenance, repa1r, and 
replacement. In 2003, we made impor
tant strides toward raising our reliability 
even higher. 

• POLE INSPECTION PROGRAM
Most utilities gradually inspect and 
repair or replace wooden utility poles 
over a 1 0-year period. Not us. We 
began inspecting all 4,163 poles in 
July 2003 . We're more than half way 
complete on replacement now, which 
will put us at the top of the nation for 

pole integnty. 

• AERIAL INSPECTION$-In two days, 
crews completed an aerial infrared 
scan and visual survey over the entire 
transmission system. This effort 
allowed Roseville Electric crews to 
identify and replace worn equipment 
before they could become problems 
that would affect our customers. 

• CABLE DATABASE-In 2002, we 
began cataloging the thousands of 
miles of underground cable delivering 
electricity to Roseville homes and 
businesses. The database will help 
us identify potential trouble spots so 
that we can proactively replace cable 
before a problem occurs. 

• EQUIPMENT DATABASE-We 
maintain a similar database for 
equipment such as transformers, 
capacitors, and other critical system 
components. In addition to using 
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our own resources, we monitor the experience of other utilities to see if they 
are having difficulties with a specific type of component or with equipment 
from a particular manufacturer. As with the cable program, we use the data
base to locate potenttal problems and take proactive measures. 

• TREE TRIMMING-To ensure trees don't brush against overhead power 
lines causing outages or fires, we trim 25 percent of trees near power lines 
every year-adding up to 100 percent every four years. Our goal is to respond 
quickly if you call to tell us about a tree or other type of hazard involving 
our system. 

• CLOSED-LOOP SYSTEM-We completed the first phase of changing 
over the high-voltage system that delivers power between substations from 
a single-source to a closed-loop system. The north Roseville system is the 
first stage of a multi-year plan to create a substation transmission system that 
reduces line outages to just a few seconds. With the new system, customers 
receive power from two directions. If an outage occurs, the system isolates 
it and feeds power almost instantly from the other direction . 

Adding our current award-winning reliability together with the one-time, 
long-term, and continuous maintenance programs will bring us to a level of 
system reliability that will stand among the finest in the nation. 

Overhead Goes Underground 
You may have heard about our plans to convert all overhead distribution power 

lines to the underground systems found in Roseville's newer neighborhoods. The 
intent of the program IS to gtve property owners a chance to improve the aesthet
ics of the neighborhood and increase property values. Some increase in reliability 
can also be expected as overhead lines are more prone to outages caused by tree 
branches, wind and wildlife. 

As you can see, we've had a very busy year. Next year promises to be action 
packed as well. Keep your eye out for upcoming newsletters where we'll provide 
details on new plans and programs. 

In the meantime, may the bright sptrit of the holidays follow you throughout 
the year. As you celebrate the season, we'll continue to keep the lights on for you. 

BEST HOLIDAY WISHES, 

16m-+tt1J-
TOM HABASHI, UTILITY OIRFCTOR 

Roseville Electric's Third Quarter 
of 2003 Annual Projection 

• 70% of RE Green 50 and 100% of RE Green 100 is specifically purchased from 
individual suppliers. 40% of RE Total System Mix is specifically purchased from 
individual suppliers. 

• • Percentages are estimated annually by the California Energy Commission based 
on the electrocity sold to Cal1fornia consumers during the previous year. 

For about this electncrty product, contact Roseville Electnc. 
For general informat1on about the Power Content label, contact the California 
Energy Commission at 1-800-555-7794 or www.energy.ca.gov/consumer. 

Rosew//e Elednc IS pleased to comply w1th the Public Utility Commission 
Sect1on 398.1 (b) which requires retail suppliers of electricity to disclose fuel 
source information about the eledriclty bemg sold to consumers. 

ELECTRIC DISPATCH IS publ1shed for Rosev1lle's residents by Roseville Electric. C2003. 
Comments and suggestions are welcome-please send to the attention of Ray Sansom. 
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