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ROSEVILLE ELECTRIC

RELIABLE ENERGY = DEPENDABLE SERVICE

Independent Firm Reports Roseville Electric's

Rating Has Grown to 99 Percent!

In a recent customer satisfaction
survey, 99 percent reported overall
satisfaction with Roseville Electric. The
survey by Aurora Research Group, an
independent firm, is conducted every
two years to provide the utility with
insight into customer satisfaction and
needs. The surveys conducted in 1999
and 2001 showed overall satisfaction at
96 percent and 98 percent, respectively.

"We're delighted that our customers
feel we are accomplishing our goals of
providing reliable power and excellent
service at the lowest rates possible,” said
Utility Director Tom Habashi. “We also
understand that hitting the 99 percent
mark means we're going to have to work
harder than ever to maintain that level
of satisfaction."”

During the telephone survey, residen-
tial customers responded to a series of
questions addressing overall satisfaction
with the utility, which aspects of service
they felt were most important, and their
level of satisfaction and knowledge about
specific service areas and programs.
Specific Findings
* Reliability—92 percent of those

responding gave ratings of excellent or

good. Nearly 60 percent said they had
not experienced any power dips or
outages in the last twelve months.

* Service Expectations—98 percent felt
the service provided met or exceeded
their expectations

* Community Involvement—90 percent
of those answering rated Roseville
Electric in the good or excellent
category,

* Price—66 percent of those responding
rated pricing as excellent or good.

You are not required to choose a renewable
energy product—Roseville Electric simply wants
to give you the option to choose a higher

level of clean energy.

If you are interested in participating in
a Green Energy program, please return
this coupon with your utility payment.

Or, sign-up online at
www.RosevilleElectric.

Roseville Electric maintains the lowest
rates in the region due to favorable
contracts and careful budget manage-
ment. However, the utility cannot

affect the price of power in the market.

One way Roseville Electric intends to
better control pricing and reduce
reliance on the market is to build and
operate a locally sited power-genera-
tion facility. This project, the Roseville
Energy Park, will feature a 160 mega-
watt natural gas fired generation
facility using state-of-the-art equip-
ment to locally generate more than
half of the Roseville community's
electricity needs.

Areas for Improvement

One of the key reasons the utility
contracts with an independent firm is
to get an objective view of areas needing
improvement. The survey showed a 61
percent satisfaction rating with customers
that experienced after-hours contact with
Roseville Electric, an area that Roseville
Electric will work to improve in the
coming year.

In addition, some customers were
not aware of the variety of rebate
programs and other efficiency-related
services offered. The utility plans to
continue searching for ways to help its
customers reduce energy consumption
and to increase communication about
the programs available.

“The value of the survey is that it
shows not only what customers think of
the job we are doing, but what they con-

sider important and where we have not met |

their expectations,” added Habashi. “With
this information, we can move forward with
an understanding of where to focus our
attention and resources,”
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ROSEVILLE SHADE
TREE PROGRAM

Community Meetings
* Saturday, March 6, 10:00 am

= Tuesday, Man:h 16, 6:3?13 pm

. Wedneséay, Mam:h31 £:30 pm
= Manday. April 19630 pm

* Tuesday, April 27, 6:30 pm

. Thm's@h May 1 36.30 pm

BB For more information about the Roseville
Shade Tree Program—call 774-5647,
or visit www.Rosev AlleElectric. ctric.org

ELECTRIC'S
Clean Energy / Green Energy Products
| war { £+ se the Tollowing produ

..J.J.J.‘ RE-Green 50™ (1/2 cent per kwh more than my standard rate)

_.I.erL, RE-Green 100™ (1 cent ger kwh more than my standard rate)

| [EE-Neer, |
1 _.I.u]:dL‘ RE-NEW™ Green Fund|(1 cent per kwh more than my standard rate)
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WE MATCH YOUR CONTRIBUTION DOLLAR FOR DOLLAR!








