DOCKETED

Docket Number:

13-ATTCP-01

Project Title:

Acceptance and Training Certification

TN #:

250190

Document Title:

NLCAA 2022 Annual Report Revised

Description:

NLCAA 2022 Annual Report

Filer:

Mario Martinez

Organization:

National Lighting Contractors Association of America

Submitter Role:

Public

Submission Date:

5/17/2023 9:43:46 AM

Docketed Date:

5/17/2023




AA

2022 ATTCP Annual Report

This ATTCP report reflects the numbers from January to December 2022.

10-103.1(d)1A: ATT/ATE Certification Services

Acceptance Test Technicians

Activity 2022
Acceptance Test Technician certified during the reporting period 38
Acceptance Test Technician certified since July 1st 2014 508
Acceptance Test Technician currently certified by NLCAA (as of December 31, 2022) 231
Acceptance Test Technician with certifications revoked during the reporting period 0
Acceptance Test Technician with certifications surrendered during the reporting period 1
Acceptance Test Technician with certifications suspended during the reporting period 85
Acceptance Test Employers
Activity 2022
Acceptance Test Employers certified during the reporting period 14
Acceptance Test Employers certified since July 1st 2014 198
Acceptance Test Employers currently certified by NLCAA (as of December 31, 2022) 107
Acceptance Test Employers with certifications revoked during the reporting period 0
Acceptance Test Employers with certifications surrendered during the reporting period 0
Acceptance Test Employers with certifications suspended during the reporting period 33
10-103.1(d)1B: Disciplinary Actions
See Attachment 1 for NLCAA Oversight Procedures
Disciplinary Actions Taken against Acceptance Test Technician Certification
Description #
Administrative suspension: Desk Audit Payment Past Due 10
Administrative suspension: Expired documents for more than 30 days 73
Administrative suspension: Outdated Employer Information 1
Administrative suspension: No Reason 1
Disciplinary Actions Taken against Acceptance Test Employer Certification
Description #
Administrative suspension: Desk Audit Payment Past Due 6
Administrative suspension: Expired documents for more than 30 days 26
Administrative suspension: Not an employee of AJK 1
Actions for Failed Desk Audits
Actions #
Additional Desk Audit Required 0
Actions for Failed Field Inspections
Actions #
N/A 0
See Attachment 2 for NLCAA Complaint Procedure
Complaints against Acceptance Test Technicians and/or Employers
Description #
Complaints against Acceptance Test Technicians 0
Complaints against Acceptance Test Employers 0
10-103.1(d)1C: Quality Assurance
Desk Audits Completed During the Reporting Period
Desk Audits #
Passed 50
Failed 0
Pending 0
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[Total 50
Field Inspections Completed During the Reporting Period
Field Inspections #
Passed 16
Failed 0
Pending 10
Total 26
See Attachment 3 for QA breakdown by ATT (Confidential)

10-103.1(d)1D: Acceptance Testing Data
Number of Projects Performed by Energy Code. (Since NLCAA started)
Energy Code #
2013 1318
2016 3746
2019 1956
Total 7020
Number of Projects Completed by Reporting Period
Year #
2022 788

Projects Performed by County
(Only 2016/2019 Code Cycles - This information was not tracked in NLCAA's 2013 software database)

County

Reporting Period

To Date

Los Angeles County 240 1632
Santa Clara County 121 945
Orange County 88 594
San Diego County 46 397
Sacramento County 44 288
Riverside County 30 221
San Joaquin County 27 123
Alameda County 25 216
Shasta County 25 72
Ventura County 12 161
Santa Barbara County 11 33
San Mateo County 11 112
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Contra Costa County 11 69
Fresno County 10 68
San Francisco County 10 63
Placer County 9 86
San Bernardino County 8 125
Sonoma County 8 40
Marin County 7 18
Stanislaus County 6 37
Santa Cruz County 5 14
Yolo County 5 23
Kern County 5 47
Solano County 4 28
Butte County 4 17
Tulare County 3 37
Napa County 2 14
Kings County 2 14
San Luis Obispo County 2 10
Nevada County 1 6
Monterey County 1 20
Siskiyou County 1 3
Merced County 1 7
Lake County 1 2
Sutter County 1 3
Imperial County 1 8
Dallas County 0 0
Yuba County 0 1
Tuolumne County 0 4
Tehama County 0 3
San Benito County 0 4
Mono County 0 2
Modoc County 0 1
Mendocino County 0 1
Madera County 0 7
Lassen County 0 0
Inyo County 0 2
Humboldt County 0 4
Glenn County 0 2
El Dorado County 0 14
Del Norte County 0 2
Colusa County 0 1
Calaveras County 0 3
Alpine County 0 1
Total 788 5605

See Attachment 4 for AT breakdown by City for the Reporting Period
See Attachment 5 for AT breakdown by City To Date
10-103.1(d)1E: Certification to CEC

1, Michael Scalzo, certify that NLCAA has met and will continue to meet all requirements for this program as specified in §10-103.1 and its application approved by the CA Energy

Commission.

Sincerely,

Wectrtzdld Sad,/;ﬁ
Michael Scalzo
NLCAA-CET Executive Director

0: 562-485-9144
mscalzo@nlcaa.org
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Quality Assurance Breakdown by ATT (Desk Audit and Field Inspection to date numbers begin in 2020)
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Quality Assurance Breakdown by ATT (Desk Audit and Field Inspection to date numbers begin in 2020)
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Quality Assurance Breakdown by ATT (Desk Audit and Field Inspection to date numbers begin in 2020)
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Quality Assurance Breakdown by ATT (Desk Audit and Field Inspection to date numbers begin in 2020)
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Quality Assurance Breakdown by ATT (Desk Audit and Field Inspection to date numbers begin in 2020)
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Quality Assurance Breakdown by ATT (Desk Audit and Field Inspection to date numbers begin in 2020)
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Quality Assurance Breakdown by ATT (Desk Audit and Field Inspection to date numbers begin in 2020)
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Quality Assurance Breakdown by ATT (Desk Audit and Field Inspection to date numbers begin in 2020)
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Quality Assurance Breakdown by ATT (Desk Audit and Field Inspection to date numbers begin in 2020)
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Acceptance Tests Performed by City in the Reporting Period
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Acceptance Tests Performed by City in the Reporting Period
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Acceptance Tests Performed by City in the Reporting Period
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Acceptance Tests Performed by City in the Reporting Period
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Acceptance Tests Performed by City in the Reporting Period
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Acceptance Tests Performed by City To Date (Only 2016/2019 Code Cycles - This information was not tracked in NLCAA's 2013 software database)
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Acceptance Tests Performed by City To Date (Only 2016/2019 Code Cycles - This information was not tracked in NLCAA's 2013 software database)
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Acceptance Tests Performed by City To Date (Only 2016/2019 Code Cycles - This information was not tracked in NLCAA's 2013 software database)

jelol

148
86
165
14
30
1140
14
79
16
275

182
297

158

157

24
14
63
29

15
72

163

35
80

34
161

135
126
581

185

68
75

106
36

40

77
23
53

JUBWIAINSEIN
jU341Nn) aAIsuodsay puewaq

0

jJuawWaInsean
ddueujwn||| anisuodsay puewaq

uoidnfuo) uj pasn S10SuUaS UOIOIA]
puy s|oJiuo) Suijnpayds Jnewony

24USUOTY
UOIOAl YHM uondnfuo) ui pasn
10N S1043u0) SulINPaYIS JIjewoINy

s|043u0) 030Yd

uonesyad Sulunj [euonNISU|

uoneAlasqQo Suiunj jeuoiniisuj

swaisAs
jo11uo) Sujwwiqg paddais SunysiAeq

swajsAs jonauo)
Sulwwig snonunuo) SunysijAeq

11

19

sjo43uo0) Suny3siq Suisuas yuednddQ

17
12
43

15
42

12

90
72

71

21

17

10
64

15
62
13
12

15
74
208

16
64

30
42

s|043u0)
Sunysn yoms awij snewoiny

uonedIYLIdN

uoljeAalasqo

uondQ 19mod asuodsay puewaq

uondo 1918wysI] asuodsay puewag

|o43uo) Suinpayas diewoiny

jo11uo) Sunysiy 100pinO WYSIN-11ed

|043U0D Y23IMS SWi] |EIIWIOUOIISY

19

|oJ3uod030yd

10

JOSU3S UOIOA 2PISINO

J91PwWysn
snonunuo) 1ysijAeqg sanewoiny

19

108

18

25

18

uondQ 1amod
Suiwwig dais ysijAeq anewoiny

uondo 1amod Suiwwiqg
snonunuo) 1ysijAeqg anewoiny

edJy 984e1 Jo Med Josuas Aduednddp

91npado.d dueldalrny
Josuas AduedndadQ NO |ennied

15

104

16

9.4npad04d duerdarny
Josuds AduednddQ 440 |enied

16

18

12
11

159] 3due3danny Josuas AduednddQ

106

50
81

14

884

43

139

89
256

63

92

10

41

18

35

81

18
13

10
27

76
31
294
134

31

98
27

25

37

2016 | 2016 | 2016 | 2016 | 2016 | 2016 | 2016 | 2016 | 2016 | 2016 | 2016 | 2016 | 2016 | 2016 | 2016 | 2016 | 2016 | 2019 | 2019 | 2019 | 2019 | 2019 | 2019 | 2019 | 2019 | 2019 | 2019 | 2019

Isal
doueyrdany yd31Ims awl] dnewoliny

20

30

30

14

18

12
28

13

A

Compton
Concord
Corona

Corona Del Mar
Corte Madera
Costa Mesa

Cottonwood
Covina

Crescent City
Culver City

Cupertino
Cypress

Daly City

Dana Point

Danville
Davis

Del Mar
Delano

Desert Hot Springs
Diamond Bar

Dixon

Downey
Duarte
Dublin

East Los Angeles
East Palo Alto
Eastvale

El Cajon

El Centro

El Cerrito

El Dorado Hills
El Monte

El Segundo
Elk Grove
Elverta

Emeryville
Encinitas

Encino

Escondido
Fair Oaks
Fairfield

Fallbrook
Fillmore

Attachment 5 - Page 29 of 37



Acceptance Tests Performed by City To Date (Only 2016/2019 Code Cycles - This information was not tracked in NLCAA's 2013 software database)
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Acceptance Tests Performed by City To Date (Only 2016/2019 Code Cycles - This information was not tracked in NLCAA's 2013 software database)
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Acceptance Tests Performed by City To Date (Only 2016/2019 Code Cycles - This information was not tracked in NLCAA's 2013 software database)
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Acceptance Tests Performed by City To Date (Only 2016/2019 Code Cycles - This information was not tracked in NLCAA's 2013 software database)
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Acceptance Tests Performed by City To Date (Only 2016/2019 Code Cycles - This information was not tracked in NLCAA's 2013 software database)
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Acceptance Tests Performed by City To Date (Only 2016/2019 Code Cycles - This information was not tracked in NLCAA's 2013 software database)
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Acceptance Tests Performed by City To Date (Only 2016/2019 Code Cycles - This information was not tracked in NLCAA's 2013 software database)
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Acceptance Tests Performed by City To Date (Only 2016/2019 Code Cycles - This information was not tracked in NLCAA's 2013 software database)
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AA

ATT/ATE Complaint Procedure

Purpose and Objective:

The purpose of this complaint procedure is to provide a mechanism for resolving disputes arising from
the use and performance of National Lighting Contractors Association of America (NLCAA) ATTs and/or
ATEs. It is recognized that issues may arise regarding the performance of lighting controls acceptance
testing. This complaint procedure is intended to assist in addressing and resolving those complaints.

The objective of this complaint procedure is to make available to the public and building departments a
process to facilitate a fair, impartial and expeditious dispute resolution. This procedure does not limit or
infringe on any other rights the parties may have.

Definition:

A complaint is a formal written notification of a problem or concern regarding an act, omission, situation
or other behavior by an NLCAA ATT and/or ATE. Complaints may be initiated by persons both within and
outside of NLCAA.

Step 1: Complaint Form is submitted to, or created by, NLCAA or their agent.

Step 2: Within seven business days of Complaint Form receipt, (or generation), by NLCAA or their agent;
a notification, (including the contents of the Complaint Form), shall be sent to the ATE and/or ATT
concerned. This notification shall be sent via telecommunications. If deemed by NLCAA or their agent,
the ATT and/or ATE involved may be placed on an immediate temporary suspension until the final
disposition of the Complaint has been issued.

Step 3: The ATT and/or ATE notified, shall respond within seven business days of the receipt of the
Complaint Notification. This response shall be in writing or via telecommunications.

Step 4: Once the written responses are received, a committee of a minimum of three NLCAA Directors
shall review and evaluate the merits of the Complaint. The committee shall determine the extent of the
infraction, if any, and appropriate disciplinary action.

A summary of findings and disciplinary actions shall be sent, via telecommunications, to the ATE and/or
ATT in question within twenty business days.

Step 5: Upon receipt of NLCAA’s findings: the ATE and/or ATT in question shall have twenty business days
to appeal the decision of NLCAA regarding any disciplinary action recommended. This appeal shall be in
writing or via telecommunications.

Step 6: Within twenty business days of receiving the appeal from the ATE and/or ATT in question, NLCAA
shall issue a final dispositive ruling on the matter, which shall be binding on all parties. The appeal review
shall be performed by a minimum of three NLCAA directors.

A disciplinary action spreadsheet will be made available upon request for perusal by CEC staff.

Post Hearing Matters: The NLCAA shall maintain records of the proceedings for six years.



AA

Oversight Procedures

Per our CEC application to become an approved ATTCP, NLCAA oversees the ATEs and ATTs in three ways.
These are Desk Audits, Field Audits and Field Inspections.

Desk Audits:

Desk Audits are a review of all required acceptance testing compliance documents for the project to
ensure proper testing procedures.

The Desk Audit process allows for a review of the NRCA Forms completed for the job in question for
signs of "irregularities" or "inconsistencies" as determined by an NLCAA approved auditor or a computer
"expert system."

The ATE may accompany the ATT on the required Acceptance Testing job and review the Acceptance
Testing Forms submitted; or review the Acceptance Testing Forms submitted by the ATT after job
completion. This ensures that the ATT and ATE maintain communication through the years.

Desk Audit Process:

NLCAA or their agents will require a Desk Audit to be completed according to the following schedule:

e ATT's 1st project after certification.
e Arandom sample of each ATT's completed projects.
e ATT's 1st job after recertification (not to be the same project as a Field Inspection or Field Audit).

* The Random Sample will be conducted using the Pseudo Random Number Generator (PRNG)

Pseudo Random Number Generator (PRNG) refers to an algorithm that uses mathematical formulas to
produce sequences of random numbers. PRNGs generate a sequence of numbers approximating the
properties of random numbers.

Step 1: ATE and ATT complete the required job to initiate a Desk Audit per the Oversight Procedures.

Step 2: Within seven days of project completion, NLCAA sends the ATE and/or ATT notification that a
Desk Audit will be completed for the project and payment is due.



Step 3: The ATT and/or ATE must submit payment for the Desk Audit within thirty days of Desk Audit
Notification. If the Audit payment is not received, NLCAA will initiate the complaint procedure against
the ATT and/or ATE.

Step 4: Within thirty days of project completion, NLCAA or their agents will review the Compliance Forms
and an NLCAA representative will contact the ATT and/or ATE regarding the results.

Step 5: If a discrepancy is detected in the Acceptance Testing Form(s) against Testing procedures, the
parties in question shall be contacted via telecommunications by an NLCAA approved auditor.

Should the response(s) of the audited ATE and/or ATT be deemed unsatisfactory, the auditor may require
a second Desk Audit, a Field Audit and/or a Field Inspection including all applicable fees.

Step 6: If, after the secondary oversight procedures are conducted, the results are still unsatisfactory, the
NLCAA auditor will initiate the Complaint Procedure with applicable fees.

Field Inspections:

A Field Inspection consists of a minimum 2-hour building site visit during which the ATT performing
acceptance testing will be observed and interviewed by an approved NLCAA inspector. The Field
Inspection may include, but not be limited to, any of the following: verification of acceptance tests
completed, observation of acceptance testing methods, testing of lighting controls by NLCAA or their
agent(s), testing of additional lighting controls not sampled by the ATT performing acceptance tests.

This Field Inspection should occur on the next possible occasion after the ATE and/or ATT have been
notified that a Field Inspection is required. The ATE is encouraged, but not required, to be onsite during
the Field Inspection.

The NLCAA approved inspector will have a Field Inspection checklist to document what Acceptance Tests
were performed and if the ATT accurately performed the testing procedures.

“At NLCAA we use the Field Inspections as a mentoring tool. NLCAA strives to continue teaching in any
way we can. While the representative is in the field with the ATT, it is NLCAA’s goal to not only complete
the required Field Inspection, but to also find ways of helping and improving the ATT’s testing capabilities
whether they are just starting out or are seasoned testers.”

Michael Scalzo, Executive Director



Field Inspection Process:

e Field Inspections will be required as determined by NLCAA.

e AField Inspection can be conducted in lieu of a Field Audit and/or as a disciplinary action from a
failed Oversight process.

e Field Inspections may also be completed upon request of an ATT and/or ATE who would like
guidance during the Acceptance Testing process.

*The Random Sample will be conducted using the Pseudo Random Number Generator (PRNG)

Pseudo Random Number Generator (PRNG) refers to an algorithm that uses mathematical formulas to
produce sequences of random numbers. PRNGs generate a sequence of numbers approximating the
properties of random numbers.

Step 1: ATT hits the trigger to initiate a Field Inspection per the Oversight Procedures.

Step 2: NLCAA or its agent notifies the ATE and/or ATT that a Field Inspection is required to be scheduled
on the next possible project.

Step 3: The ATT and/or ATE must schedule the Field Inspection and pay applicable fees to NLCAA.

Step 4: Approved NLCAA inspector conducts the Field Inspection with the ATT (the ATE is encouraged,
but not required, to be onsite during Inspection). The inspector completes the Field Inspection checklist
and submits it to the NLCAA database.

If the results are deemed unsatisfactory by the Inspector, the Checklist will be reviewed by the NLCAA
Executive Director for further actions.

Step 5: The ATT and/or ATE will be notified of the Inspection results within twenty days after completion.
If the results are deemed unsatisfactory by the Executive Director, a second Field Inspection or
Complaint Procedure may be required with applicable fees.

Step 6: If, after a secondary Field Inspection is conducted, the results are still unsatisfactory, the NLCAA
inspector and/or Executive Director will initiate the Complaint Procedure with applicable fees.



Field Audits:

A Field Audit consists of a building site visit during which an NLCAA approved auditor compares the
documentation results submitted by the Acceptance Test Technician to the on-site, real-world results.
The Field Audit may include, but not limited to, any of the following: verification of acceptance tests
completed, testing of lighting controls by NLCAA or their agent(s), testing of additional lighting controls
not sampled by the ATT performing acceptance tests.

This Field Audit should occur on the next possible occasion after the ATE and/or ATT have been notified
that a Field Audit is required. The ATE and ATT are encouraged, but not required, to be onsite during the
Field Audit.

The NLCAA approved auditor will have a Field Audit checklist to document what Acceptance Tests were
performed and if the ATT accurately performed the testing procedures.

Field Audit Process:

NLCAA (or their agents) will require a Field Audit to be conducted according to the following schedule:

e Between the ATT's 2nd to 5th project after certification.

e Arandom sample of no less than 1% of each ATT’s completed projects.

e ATT's 2st to 5th job after recertification (not to be the same project as a Desk Audit or Field
Inspection).

* The Random Sample will be conducted using the Pseudo Random Number Generator (PRNG)

Pseudo Random Number Generator (PRNG) refers to an algorithm that uses mathematical formulas to
produce sequences of random numbers. PRNGs generate a sequence of numbers approximating the
properties of random numbers.

Step 1: ATT hits the trigger to initiate a Field Audit per the Oversight Procedures.

Step 2: NLCAA or its agent(s) notifies the ATE and/or ATT that a Field Audit is required on a completed
project.

Step 3: The ATT and/or ATE must pay applicable fees to NLCAA.



Step 4: Approved NLCAA auditor conducts the Field Audit (the ATE and ATT are encouraged but not
required, to be onsite during the Audit). The auditor completes the Field Audit checklist and submits it to
the NLCAA database.

If the results are deemed unsatisfactory by the Auditor, the Checklist will be reviewed by the NLCAA
Executive Director for further actions.

Step 5: The ATT and/or ATE will be notified of the Audit results within twenty days after completion.

If the results are deemed unsatisfactory by the Executive Director, a second Field Audit, a Field
Inspection or Complaint Procedure may be required with applicable fees.

Step 6: If, after a secondary Field Audit or Inspection is conducted, the results are still unsatisfactory, the
NLCAA auditor and/or Executive Director will initiate the Complaint Procedure with applicable fees.
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