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To whom it may concern,
 
As the Director of Client Services at CalCERTS, I work with HERS Raters and HERS Rating Companies
on a daily basis.  Most of the calls we receive are from HERS Raters in the field working to make sure
they have the compliance rules correct and are navigating the Commission’s compliance forms and
processes.  
 
The proposed changes to Title-20 and Title-24 have HERS Raters, with whom I have worked with for
years, very concerned!
 
To help addresses these concerns; I’m requesting for the Commission to work through all the
proposed changes to the Field Verification and Diagnostic Program, and adopt that program into
Title-24, before revoking the HERS Program from Title-20.
 
Thank you,
 
Casandra Dentley
Director of Client Services

Email: Casandra@calcerts.com
Direct: 916-805-5227  
 
CONFIDENTIALITY NOTICE:  This electronic communication and any accompanying document(s) may be
confidential and privileged.  If you received this transmission in error, please immediately notify the sender by
return e-mail or by calling 916-805-5227 and delete it from your system.  Thank you.
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