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CAUTION: This email originated from outside of the organization. Do not click links or open attachments unless
you recognize the sender and know the content is safe.

To whom it may concern

I am very concerned about the possibility of Hers testing not being required after alterations to customers hvac
systems. I have seen first hand the benefits we provide to the consumers who just spent in most cases thousands of
dollars for a new system and sadly some installers are willing to taking short cuts if allowed at the cost of the
customer who is not knowledgeable enough to verify they did the job well. We are a quality assurance to home
owners in all cases.

Stephanie Flournoy
Hers rater

Sent from my iPhone
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