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HIGHLANDS 1103 TIER 2, 10/09/2019 CLEARLAKE, COBB, 10/11/19
PARTIALLY 02:11 HIDDEN VALLEY 14:25
OUTSIDE HFTD LAKE, LOWER LAKE,
MIDDLETOWN
HIGHLANDS 1104 TIER 2, 10/09/2019 CLEARLAKE OAKS, 10/12/19
PARTIALLY 02:09 CLEARLAKE, LOWER 0:51
OUTSIDE HFTD LAKE
HIGHWAY 1102 TIER 2, 10/09/2019 NAPA 10/11/19
PARTIALLY 05:14 11:48
OUTSIDE HFTD
HOOPA 1101 TIER 2, TIER 3, 10/09/2019 HOOPA, HYDESVILLE, 10/10/19
PARTIALLY 02:41 MCKINLEYVILLE, 12:14
OUTSIDE HFTD ORLEANS, SAMOA,
SOMES BAR, WILLOW
CREEK
HOPLAND 1101 TIER 2, 10/09/2019 HOPLAND, LAKEPORT, 10/11/19
PARTIALLY 02:56 UKIAH 13:11
OUTSIDE HFTD
HORSESHOE 1101 TIER 2, 10/09/2019 GRANITE BAY, 10/11/19
PARTIALLY 00:35 LOOMIS, ROSEVILLE 9:11
OUTSIDE HFTD
HORSESHOE 1104 TIER 2, 10/09/2019 GRANITE BAY, 10/10/19
PARTIALLY 00:31 LOOMIS, ROSEVILLE 16:28
OUTSIDE HFTD
HUMBOLDT BAY 1101 TIER 2, TIER 3 10/09/2019 EUREKA, FIELDS 10/10/19
07:11 LANDING, LOLETA 0:20
HUMBOLDT BAY 1102 TIER 2, TIER 3 10/09/2019 EUREKA 10/10/19
07:12 1:10
JAMESON 1101 TIER 2, 10/09/2019 FAIRFIELD 10/09/2019
PARTIALLY 00:59 20:24:36
OUTSIDE HFTD
JAMESON 1102 TIER 2, 10/09/2019 FAIRFIELD, SUISUN 10/11/19
PARTIALLY 00:33 CITY, TRAVIS AFB 13:19
OUTSIDE HFTD
JAMESON 1103 TIER 2, 10/09/2019 AMERICAN CANYON, 10/10/19
PARTIALLY 00:34 FAIRFIELD, NAPA, 19:04
OUTSIDE HFTD SUISUN CITY,
VALLEJO
JAMESON 1105 TIER 2, 10/09/2019 FAIRFIELD, SUISUN 10/11/19
PARTIALLY 00:36 CITY, TRAVIS AFB 14:46
OUTSIDE HFTD
JANES CREEK 1101 NON HFTD 10/09/2019 ARCATA, BAYSIDE, 10/10/19
03:52 BLUE LAKE, 3:58
MCKINLEYVILLE,
WEST SACRAMENTO
JANES CREEK 1102 NON HFTD 10/09/2019 ARCATA 10/10/19
03:53 3:59
JANES CREEK 1103 NON HFTD 10/09/2019 ARCATA, 10/10/19
03:55 MCKINLEYVILLE, 3:56
TRINIDAD
JANES CREEK 1104 NON HFTD 10/09/2019 ARCATA 10/10/19
08:26 5:03
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JARVIS 1111 TIER 2, TIER 3, 10/10/2019 CASTRO VALLEY, 10/10/19
PARTIALLY 00:04 FREMONT, UNION 16:43
OUTSIDE HFTD CITY
JESSUP 1101 TIER 2, TIER 3, 10/09/2019 ANDERSON, 10/10/19
PARTIALLY 03:47 COTTONWOOD, IGO, 20:50
OUTSIDE HFTD REDDING
JESSUP 1102 TIER 2, 10/09/2019 ANDERSON 10/11/19
PARTIALLY 03:54 9:09
OUTSIDE HFTD
JESSUP 1103 TIER 2, 10/09/2019 ANDERSON, 10/11/19
PARTIALLY 03:59 REDDING, SHASTA 11:24
OUTSIDE HFTD
KANAKA 1101 TIER 2, TIER 3, 10/09/2019 BROWNSVILLE, 10/12/19
PARTIALLY 02:58 FEATHER FALLS, 12:45
OUTSIDE HFTD FORBESTOWN,
GOODYEARS BAR,
OROVILLE
KERN OIL 1104 NON HFTD 10/10/2019 BAKERSFIELD 10/11/19
09:57 15:23
KERN OIL 1106 TIER 2, 10/10/2019 BAKERSFIELD 10/11/19
PARTIALLY 10:06 23:47
OUTSIDE HFTD
KESWICK 1101 TIER 2, TIER 3 10/09/2019 ANDERSON, 10/11/19
01:44 REDDING, SHASTA, 15:13
SHINGLETOWN,
WHISKEYTOWN
KONOCTI 1102 TIER 2, TIER 3, 10/09/2019 BOYES HOT SPRINGS, 10/12/19
PARTIALLY 02:02 COBB, KELSEYVILLE, 14:30
OUTSIDE HFTD LOWER LAKE,
MIDDLETOWN
KONOCTI 1108 TIER 2, 10/09/2019 KELSEYVILLE, 10/12/19
PARTIALLY 02:20 LAKEPORT, LOWER 10:19
OUTSIDE HFTD LAKE
LAKEVIEW 1106 NON HFTD 10/10/2019 BAKERSFIELD, 10/11/19
10:13 FRAZIER PARK, 15:23
MARICOPA, TAFT
LAKEVILLE 1102 TIER 2, TIER 3, 10/09/2019 PENNGROVE, 10/10/19
PARTIALLY 02:43 PETALUMA 18:21
OUTSIDE HFTD
LAKEWOOD 2107 TIER 2, 10/09/2019 LAFAYETTE, 10/10/19
PARTIALLY 22:50 PLEASANT HILL, 18:13
OUTSIDE HFTD WALNUT CREEK
LAMONT 1102 TIER 2, 10/10/2019 BAKERSFIELD 10/11/19
PARTIALLY 10:43 18:14
OUTSIDE HFTD
LAS AROMAS o0401* TIER 2, 10/09/2019 ORINDA 10/11/19
PARTIALLY 23:40 8:04
OUTSIDE HFTD
LAS POSITAS 2108* TIER 2, 10/09/2019 LIVERMORE 10/10/19
PARTIALLY 23:09 19:09
OUTSIDE HFTD
LINCOLN 1101 TIER 2, 10/09/2019 LINCOLN, LOOMIS, 10/11/19
PARTIALLY 00:39 NEWCASTLE 10:14
OUTSIDE HFTD
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LINCOLN 1104 TIER 2, 10/09/2019 AUBURN, LINCOLN, 10/11/19
PARTIALLY 00:42 SHERIDAN, 12:49
OUTSIDE HFTD WHEATLAND
LOGAN CREEK 2102 TIER 2, 10/09/2019 ARTOIS, ELK CREEK, 10/11/19
PARTIALLY 01:08 GLENN, ORLAND, 9:53
OUTSIDE HFTD PATTERSON,
WILLOWS
LOS GATOS 1106* TIER 2, TIER 3, 10/09/2019 LOS GATOS, MORGAN 10/10/19
PARTIALLY 23:27 HILL, REDWOOD 22:07
OUTSIDE HFTD ESTATES
LOS GATOS 1107* TIER 2, TIER 3, 10/09/2019 LOS GATOS, 10/11/19
PARTIALLY 23:06 REDWOOD ESTATES, 15:59
OUTSIDE HFTD SARATOGA, SOQUEL,
WATSONVILLE
LOS MOLINOS 1101 TIER 2, 10/09/2019 LOS MOLINOS, RED 10/10/19
PARTIALLY 01:10 BLUFF 22:28
OUTSIDE HFTD
LOS MOLINOS 1102 NON HFTD 10/09/2019 CORNING, KLAMATH 10/10/19
00:13 RIVER, LOS MOLINOS, 20:17
TEHAMA, VINA
LOW GAP 1101 TIER 2 10/09/2019 BRIDGEVILLE, 10/10/19
08:13 LOLETA, MAD RIVER, 2:11
ZENIA
LUCERNE 1103 TIER 2, 10/09/2019 LAKEPORT, LUCERNE, 10/11/19
PARTIALLY 02:14 NICE, PORTOLA 17:03
OUTSIDE HFTD VALLEY, UPPER LAKE
LUCERNE 1106 TIER 2, 10/09/2019 CLEARLAKE OAKS, 10/11/19
PARTIALLY 02:13 GLENHAVEN, 17:36
OUTSIDE HFTD KELSEYVILLE,
LUCERNE, NICE
MADISON 1105 TIER 2, 10/09/2019 CAPAY, DAVIS, 10/10/19
PARTIALLY 00:48 ESPARTO, MADISON, 16:57
OUTSIDE HFTD WEST SACRAMENTO,
WINTERS,
WOODLAND, ZAMORA
MADISON 2101 TIER 2, 10/09/2019 BROOKS, CAPAY, 10/10/19
PARTIALLY 00:50 CONCORD, DAVIS, 18:05
OUTSIDE HFTD DUNNIGAN, ESPARTO,
FORESTHILL,
GUINDA, MADISON,
RUMSEY, WINTERS,
WOODLAND
MAPLE CREEK 1101 TIER 2, 10/09/2019 ARCATA, EUREKA, 10/10/19
PARTIALLY 02:38 KNEELAND, KORBEL 4:48
OUTSIDE HFTD
MARTELL 1101 TIER 2, 10/09/2019 AMADOR CITY, 10/11/19
PARTIALLY 00:27 FIDDLETOWN, 17:07
OUTSIDE HFTD JACKSON, MARTELL,
SUTTER CREEK,
VOLCANO
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MARTELL 1102 TIER 2, 10/09/2019 JACKSON, MARTELL, 10/12/19
PARTIALLY 00:27 SUTTER CREEK 9:24
OUTSIDE HFTD
MAXWELL 1105* TIER 2, 10/09/2019 MAXWELL, 10/10/19
PARTIALLY 01:06 STONYFORD 18:26
OUTSIDE HFTD
MC KEE 1103* TIER 2, 10/09/2019 SAN JOSE 10/10/19
PARTIALLY 23:26 16:24
OUTSIDE HFTD
MC KEE 1107 TIER 2, 10/09/2019 MOUNT HAMILTON, 10/10/19
PARTIALLY 23:13 SAN JOSE 18:30
OUTSIDE HFTD
MC KEE 1108* TIER 2, 10/09/2019 SAN JOSE 10/10/19
PARTIALLY 23:40 17:20
OUTSIDE HFTD
MC KEE 1111* TIER 2, 10/09/2019 COYOTE, MOUNT 10/11/19
PARTIALLY 22:57 HAMILTON, SAN JOSE 11:45
OUTSIDE HFTD
MENLO 1102* TIER 2, TIER 3, 10/09/2019 LA HONDA, PALO 10/11/19
PARTIALLY 22:42 ALTO, PORTOLA 13:06
OUTSIDE HFTD VALLEY, REDWOOD
CITY
MENLO 1103* TIER 2, 10/09/2019 CUPERTINO, LA 10/12/19
PARTIALLY 22:51 HONDA, LOMA MAR, 12:25
OUTSIDE HFTD LOS ALTOS, LOS
GATOS, PALO ALTO,
PORTOLA VALLEY,
REDWOOD CITY,
STANFORD
MERCED FALLS 1102* TIER 2, 10/09/2019 COULTERVILLE, LA 10/11/19
PARTIALLY 15:45 GRANGE, MARIPOSA, 11:15
OUTSIDE HFTD MOCCASIN,
SNELLING
MIDDLETOWN 1101 TIER 2, TIER 3, 10/09/2019 CALISTOGA, COBB, 10/12/19
PARTIALLY 01:08 COVELO, FORT 11:18
OUTSIDE HFTD BRAGG, KELSEYVILLE,
MIDDLETOWN
MIDDLETOWN 1102 TIER 2, TIER 3, 10/09/2019 HIDDEN VALLEY 10/11/19
PARTIALLY 02:22 LAKE, MIDDLETOWN, 16:24
OUTSIDE HFTD POPE VALLEY
MIDDLETOWN 1103 TIER 2, TIER 3, 10/09/2019 HIDDEN VALLEY 10/12/19
PARTIALLY 06:01 LAKE, MIDDLETOWN 7:43
OUTSIDE HFTD
MILPITAS 1105* TIER 2, 10/09/2019 MILPITAS 10/11/19
PARTIALLY 23:10 20:00
OUTSIDE HFTD
MILPITAS 1108* TIER 2, 10/10/2019 SAN JOSE 10/10/19
PARTIALLY 00:18 19:40
OUTSIDE HFTD
MILPITAS 1109* TIER 2, 10/10/2019 FREMONT, MILPITAS, 10/11/19
PARTIALLY 00:24 SAN JOSE, SUNOL 14:35

OUTSIDE HFTD
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MIWUK 1701 TIER 2, TIER 3 10/09/2019 HOOPA, LONG BARN, 10/11/19
15:22 MI WUK VILLAGE, 18:50
PINECREST, SONORA,
TUOLUMNE, TWAIN
HARTE
MIWUK 1702 TIER 2, TIER 3, 10/09/2019 GROVELAND, 10/11/19
PARTIALLY 15:26 SONORA, 10:40
OUTSIDE HFTD SOULSBYVILLE,
TWAIN HARTE
MONROE 2103 TIER 3, 10/09/2019 SANTA ROSA 10/11/19
PARTIALLY 14:18 13:07
OUTSIDE HFTD
MONROE 2107 TIER 3, 10/09/2019 SANTA ROSA 10/10/19
PARTIALLY 02:47 15:34
OUTSIDE HFTD
MONTICELLO 1101 TIER 2, 10/09/2019 NAPA 10/11/19
PARTIALLY 03:29 4:33
OUTSIDE HFTD
MORAGA 1101 TIER 2, TIER 3, 10/09/2019 BERKELEY, CONCORD, 10/11/19
PARTIALLY 22:55 LAFAYETTE, ORINDA, 14:10
OUTSIDE HFTD PLEASANT HILL
MORAGA 1102 TIER 2, TIER 3, 10/09/2019 ORINDA, PLEASANT 10/11/19
PARTIALLY 22:58 HILL, SAN JUAN 9:09
OUTSIDE HFTD BAUTISTA
MORAGA 1103 TIER 2, TIER 3, 10/09/2019 MORAGA, NAPA, 10/10/19
PARTIALLY 22:54 ORINDA 16:38
OUTSIDE HFTD
MORAGA 1104 TIER 2, TIER 3, 10/09/2019 LAFAYETTE, MORAGA, 10/10/19
PARTIALLY 22:53 ORINDA 19:23
OUTSIDE HFTD
MORAGA 1105 TIER 2, TIER 3, 10/09/2019 CANYON, MORAGA 10/10/19
PARTIALLY 22:54 19:24
OUTSIDE HFTD
MORGAN HILL 2104 TIER 2, 10/09/2019 GILROY, MORGAN 10/10/19
PARTIALLY 23:27 HILL, SAN JOSE 18:38
OUTSIDE HFTD
MORGAN HILL 2105 TIER 2, TIER 3, 10/09/2019 MORGAN HILL 10/10/19
PARTIALLY 13:51 23:16
OUTSIDE HFTD
MORGAN HILL 2111 TIER 2, TIER 3, 10/09/2019 COYOTE, MORGAN 10/11/19
PARTIALLY 00:22 HILL, SAN JOSE 12:40
OUTSIDE HFTD
MOUNTAIN QUARRIES TIER 2, TIER 3, 10/09/2019 COOL, GARDEN 10/11/19
2101 PARTIALLY 03:54 VALLEY, 17:38
OUTSIDE HFTD GEORGETOWN,
GREENWOOD, PILOT
HILL
NAPA 1102 TIER 2 10/09/2019 BODEGA BAY, NAPA 10/10/19
00:29 16:01
NAPA 1112 TIER 2, 10/09/2019 NAPA, SUISUN CITY 10/11/19
PARTIALLY 00:33 15:11

OUTSIDE HFTD
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NARROWS 2101 TIER 2 10/09/2019 BROWNS VALLEY, 10/11/19
03:44 MARYSVILLE, OREGON 14:42
HOUSE, SMARTSVILLE
NARROWS 2102 TIER 2, 10/09/2019 02:51 | BROWNS VALLEY, 10/11/19
PARTIALLY GRASS VALLEY, 17:45
OUTSIDE HFTD MARYSVILLE, NEVADA
CITY, PENN VALLEY,
ROUGH AND READY,
SMARTSVILLE
NARROWS 2105 TIER 2, 10/09/2019 AUBURN, GRASS 10/11/19
PARTIALLY 03:36 VALLEY, NEVADA CITY, 15:49
OUTSIDE HFTD PENN VALLEY, ROUGH
AND READY,
SMARTSVILLE
NEWBURG 1131 TIER 2, 10/09/2019 FORTUNA, 10/10/19
PARTIALLY 03:06 HYDESVILLE 12:47
OUTSIDE HFTD
NEWBURG 1132 TIER 2, 10/09/2019 FORTUNA 10/10/19 2:16
PARTIALLY 03:32
OUTSIDE HFTD
NEWBURG 1133 TIER 2, 10/09/2019 FORTUNA, SCOTIA 10/10/19
PARTIALLY 03:00 0:28
OUTSIDE HFTD
NOTRE DAME 1104 TIER 2, TIER 3, 10/09/2019 CHICO, FOREST 10/11/19
PARTIALLY 01:06 RANCH 10:07
OUTSIDE HFTD
OAKLAND K 2 1102 TIER 3 10/09/2019 22:57 | BERKELEY, 10/10/19
EMERYVILLE, 18:50
MORAGA, OAKLAND,
ORINDA
OAKLAND K-1104 TIER 2, TIER 3, 10/09/19 22:37 | OAKLAND 10/10/19
17:37
OAKLAND X 1106 TIER 2, TIER 3, 10/09/2019 22:55 | OAKLAND 10/10/19
PARTIALLY 20:02
OUTSIDE HFTD
OLETA 1101 TIER 2, TIER 3, 10/09/2019 00:17 | AMADOR CITY, 10/11/19
PARTIALLY DRYTOWN, IONE, 15:20
OUTSIDE HFTD JACKSON, PINE GROVE,
PIONEER, PLYMOUTH,
SHINGLE SPRINGS,
SUTTER CREEK
OLETA 1102 TIER 2, TIER 3, 10/09/2019 FIDDLETOWN, MOUNT 10/12/19
PARTIALLY 00:26 AUKUM, ORINDA, 10:00
OUTSIDE HFTD PLYMOUTH, RIVER
PINES, SOMERSET,
THORNTON, WEST
POINT
OREGON TRAIL 1102 TIER 2, 10/09/2019 REDDING, SHASTA 10/11/19
PARTIALLY 03:34 LAKE 17:36
OUTSIDE HFTD
OREGON TRAIL 1103 TIER 2, 10/09/2019 BELLA VISTA, 10/11/19 11:31
PARTIALLY 03:38 REDDING,
OUTSIDE HFTD SHINGLETOWN
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OREGON TRAIL 1104 TIER 2, 10/09/2019 BELLA VISTA, PALO 10/11/19
PARTIALLY 03:42 CEDRO, REDDING 17:05
OUTSIDE HFTD
ORICK 1101 NON HFTD 10/09/2019 ORICK 10/10/19
03:59 3:46
ORICK 1102 NON HFTD 10/09/2019 EUREKA, ORICK, 10/10/19
04:00 TRINIDAD 3:47
ORINDA 0401 TIER 2, TIER 3, 10/09/2019 ORINDA, WALNUT 10/10/19
PARTIALLY 23:12 CREEK 20:02
OUTSIDE HFTD
ORINDA 0402 TIER 2, TIER 3, 10/09/2019 ORINDA 10/11/19
PARTIALLY 23:14 15:07
OUTSIDE HFTD
ORO FINO 1101 TIER 3 10/09/2019 MAGALIA 10/10/19
03:22 20:52
ORO FINO 1102 TIER 2, TIER 3, 10/09/2019 CHICO, FOREST 10/11/19
PARTIALLY 03:22 RANCH, MAGALIA, 17:48
OUTSIDE HFTD PARADISE, STIRLING
CITY
OROVILLE 1104 NON HFTD 10/09/2019 OROVILLE 10/09/2019
01:56 14:35:02
PANORAMA 1101* TIER 2, 10/09/2019 ANDERSON, 10/10/19
PARTIALLY 00:11 COTTONWOOD 20:47
OUTSIDE HFTD
PANORAMA 1102* TIER 2, 10/09/2019 ANDERSON, 10/11/19
PARTIALLY 00:15 COTTONWOOD, 18:06
OUTSIDE HFTD MANTON, MILLVILLE,
PALO CEDRO, PAYNES
CREEK, RED BLUFF,
REDDING
PARADISE 1103 TIER 2, TIER 3, 10/09/2019 PARADISE 10/11/19
PARTIALLY 02:10 14:03
OUTSIDE HFTD
PARADISE 1104 TIER 2, TIER 3, 10/09/2019 PARADISE 10/11/19
PARTIALLY 02:11 14:13
OUTSIDE HFTD
PARADISE 1105 TIER 3, 10/09/2019 MAGALIA, PARADISE 10/11/19
PARTIALLY 02:12 14:31
OUTSIDE HFTD
PARADISE 1106 TIER 3, 10/09/2019 CHICO, PARADISE 10/11/19
PARTIALLY 02:16 11:16
OUTSIDE HFTD
PAUL SWEET 2102* TIER 2, TIER 3, 10/09/2019 SANTA CRUZ 10/10/19
PARTIALLY 23:00 17:40
OUTSIDE HFTD
PAUL SWEET 2105 TIER 2, TIER 3, 10/09/2019 SANTA CRUZ 10/10/2019
PARTIALLY 23:30 16:12:19
OUTSIDE HFTD
PAUL SWEET 2106 TIER 2, TIER 3, 10/09/2019 CAPITOLA, SANTA 10/10/19
PARTIALLY 23:18 CRUZ, SOQUEL 19:51
OUTSIDE HFTD
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PEABODY 2106 TIER 2, 10/09/2019 ANTIOCH, DIXON, 10/11/19
PARTIALLY 00:15 FAIRFIELD, 8:36
OUTSIDE HFTD VACAVILLE
PEABODY 2108 TIER 2, 10/09/2019 FAIRFIELD, 10/10/19
PARTIALLY 00:18 SACRAMENTO, TRAVIS 17:41
OUTSIDE HFTD AFB
PEABODY 2113 TIER 2, 10/09/2019 FAIRFIELD, SUISUN 10/11/19
PARTIALLY 00:23 CITY, VACAVILLE 9:50
OUTSIDE HFTD
PENNGROVE 1101 TIER 2, 10/09/2019 COTATI, PENNGROVE, 10/11/19
PARTIALLY 00:30 PETALUMA, ROHNERT 16:52
OUTSIDE HFTD PARK, SANTA ROSA,
WATSONVILLE
PENRYN 1103 TIER 2, 10/09/2019 AUBURN, LOOMIS, 10/12/19
PARTIALLY 00:10 NEWCASTLE, NORTH 9:40
OUTSIDE HFTD HIGHLANDS, PENRYN,
PILOT HILL
PENRYN 1105 TIER 2, 10/09/2019 AUBURN, LINCOLN, 10/11/19
PARTIALLY 00:17 LOOMIS, NEWCASTLE, 17:50
OUTSIDE HFTD PENRYN
PENRYN 1106 TIER 2, 10/09/2019 LOOMIS, PENRYN, 10/11/19
PARTIALLY 00:20 ROCKLIN 16:40
OUTSIDE HFTD
PENRYN 1107 TIER 2, 10/09/2019 LOOMIS, PENRYN 10/11/19
PARTIALLY 00:13 14:58
OUTSIDE HFTD
PEORIA FLAT 1701 TIER 2, 10/09/2019 BIG OAK FLAT, CERES, 10/12/19
PARTIALLY 15:47 CHINESE CAMP, 10:12
OUTSIDE HFTD FRENCH CAMP,
GROVELAND,
JAMESTOWN, LONG
BARN, MOCCASIN
PEORIA FLAT 1704 TIER 2, 10/09/2019 ANGELS CAMP, 10/11/19
PARTIALLY 15:37 COPPEROPOLIS, 16:06
OUTSIDE HFTD JAMESTOWN, KEYES,
MURPHYS, OAKDALE,
WOODBRIDGE
PEORIA FLAT 1705 TIER 2, 10/09/2019 CHINESE CAMP, 10/12/19
PARTIALLY 15:37 JAMESTOWN, 10:20
OUTSIDE HFTD SONORA
PETALUMA C 1108 TIER 2, 10/09/2019 PETALUMA 10/9/19
PARTIALLY 00:44 10:20
OUTSIDE HFTD
PIERCY 2110 TIER 2, 10/09/2019 MORGAN HILL, SAN 10/10/19
PARTIALLY 23:53 JOSE 17:32
OUTSIDE HFTD
PIKE CITY 1101 TIER 3 10/09/2019 ALLEGHANY, 10/11/19
02:40 CAMPTONVILLE, 17:40
GRASS VALLEY,
MEADOW VISTA,
NEVADA CITY, NORTH
SAN JUAN
PIKE CITY 1102 TIER 3 10/09/2019 CAMPTONVILLE, 10/12/19
02:38 DOWNIEVILLE 10:15
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PINE GROVE 1101 TIER 2 10/09/2019 JACKSON, PINE 10/11/19
00:31 GROVE, PIONEER, 17:18
SUTTER CREEK
PINE GROVE 1102 TIER 2, TIER 3 10/09/2019 FIDDLETOWN, HOOD, 10/12/19
00:37 JACKSON, PINE 16:36
GROVE, PIONEER,
PLYMOUTH, SUTTER
CREEK, VOLCANO
PINECREST 0401 TIER 2, TIER 3, 10/09/2019 PINECREST 10/11/19
PARTIALLY 17:12 17:48
OUTSIDE HFTD
PIT NO 5 1101 TIER 2 10/09/2019 BIG BEND, 10/12/19
00:16 MONTGOMERY 12:42
CREEK, REDDING
PIT NO 7@ TIER 2 10/8/2019 20:05 | MONTGOMERY 10/11/19
CREEK, ROUND 18:43
MOUNTAIN
PLACER 1101 TIER 2, 10/09/2019 AUBURN, MEADOW 10/10/19
PARTIALLY 00:44 VISTA 16:50
OUTSIDE HFTD
PLACER 1102 TIER 2, 10/09/2019 AUBURN 10/10/19
PARTIALLY 00:33 16:57
OUTSIDE HFTD
PLACER 1103 TIER 2, 10/09/2019 AUBURN 10/10/19
PARTIALLY 00:29 18:48
OUTSIDE HFTD
PLACER 1104 TIER 2, 10/09/2019 AUBURN, GRASS 10/10/19
PARTIALLY 00:25 VALLEY 16:16
OUTSIDE HFTD
PLACERVILLE 1109 TIER 2, 10/09/2019 CAMINO, NORTH 10/11/19
PARTIALLY 04:20 HIGHLANDS, 17:15
OUTSIDE HFTD PLACERVILLE
PLACERVILLE 1110 TIER 2, TIER 3, 10/09/2019 PLACERVILLE 10/11/19
PARTIALLY 04:21 11:19
OUTSIDE HFTD
PLACERVILLE 1111 TIER 2, 10/09/2019 PLACERVILLE 10/10/19
PARTIALLY 04:23 17:50
OUTSIDE HFTD
PLACERVILLE 1112 TIER 2, TIER 3, 10/09/2019 DIAMOND SPRINGS, 10/10/19
PARTIALLY 04:24 PLACERVILLE 18:27
OUTSIDE HFTD
PLACERVILLE 2106 TIER 2, TIER 3, 10/09/2019 COLOMA, DIAMOND 10/12/19
PARTIALLY 04:26 SPRINGS, GARDEN 11:49
OUTSIDE HFTD VALLEY,
GEORGETOWN,
LOOMIS,
PLACERVILLE,
SACRAMENTO
@  PIT NO 7-1101 was de-energized prior to the event de-energization start time. This de-energization affected
PG&E facilities and one service point in preparation for upcoming de-energization events.
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POINT MORETTI 1101 TIER 2, 10/09/2019 BOULDER CREEK, 10/11/19
PARTIALLY 22:55 DAVENPORT, 11:25
OUTSIDE HFTD PESCADERO, SANTA
CRUZ, SCOTTS
VALLEY
POSO MOUNTAIN 2101 TIER 2, 10/10/2019 BAKERSFIELD 10/12/19
PARTIALLY 10:29 5:25
OUTSIDE HFTD
POSO MOUNTAIN 2103 TIER 2, 10/10/2019 BAKERSFIELD 10/11/19
PARTIALLY 10:23 18:22
OUTSIDE HFTD
POSO MOUNTAIN 2104 TIER 2, TIER 3, 10/10/2019 BAKERSFIELD 10/11/19
PARTIALLY 10:18 20:02
OUTSIDE HFTD
POTTER VALLEY P H TIER 2, TIER 3, 10/09/2019 POTTER VALLEY, 10/11/19
1104 PARTIALLY 02:59 UKIAH 8:58
OUTSIDE HFTD
POTTER VALLEY P H TIER 2, 10/09/2019 POTTER VALLEY, 10/11/19
1105 PARTIALLY 03:03 REDWOOD VALLEY, 16:37
OUTSIDE HFTD SANTA ROSA, UKIAH,
UPPER LAKE
PUEBLO 1104 TIER 2, 10/09/2019 NAPA 10/11/19
PARTIALLY 00:50 10:29
OUTSIDE HFTD
PUEBLO 1105 TIER 2, TIER 3, 10/09/2019 NAPA, VALLEJO 10/11/19
PARTIALLY 00:57 16:06
OUTSIDE HFTD
PUEBLO 2102* TIER 2, TIER 3, 10/09/2019 NAPA, OAKVILLE, 10/11/19
PARTIALLY 00:25 YOUNTVILLE 14:27
OUTSIDE HFTD
PUEBLO 2103 TIER 2, 10/9/2019 0:40 | GLEN ELLEN, NAPA 10/11/19
PARTIALLY 12:50
OUTSIDE HFTD
PUTAH CREEK 1102 TIER 2, 10/09/2019 DAVIS, VACAVILLE, 10/11/19
PARTIALLY 00:34 WINTERS, 8:46
OUTSIDE HFTD WOODLAND
PUTAH CREEK 1103 TIER 2, 10/09/2019 DAVIS, VACAVILLE, 10/10/19
PARTIALLY 00:38 WINTERS, 18:36
OUTSIDE HFTD WOODLAND
PUTAH CREEK 1105 TIER 2, TIER 3, 10/09/2019 DAVIS, DIXON, 10/10/19
PARTIALLY 00:41 DRYTOWN, ESPARTO, 18:35
OUTSIDE HFTD MADISON, WEST
SACRAMENTO,
WINTERS,
WOODLAND, ZAMORA
RACETRACK 1703 TIER 2 10/09/2019 COLUMBIA, 10/10/19
15:45 GROVELAND, 17:45
JAMESTOWN,
SONORA
RACETRACK 1704 TIER 2, 10/09/2019 JAMESTOWN, 10/11/19
PARTIALLY 15:37 SONORA 17:55

OUTSIDE HFTD
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RAWSON 1103 TIER 2, 10/09/2019 AMERICAN CANYON, 10/10/19
PARTIALLY 02:09 ARCATA, RED BLUFF, 18:38
OUTSIDE HFTD SAN PABLO, SANTA
MARIA
RED BLUFF 1101 NON HFTD 10/09/2019 COTTONWOOD, RED 10/11/19
02:10 BLUFF 10:40
RED BLUFF 1102 TIER 2, 10/09/2019 RED BLUFF 10/10/19
PARTIALLY 02:10 20:58
OUTSIDE HFTD
RED BLUFF 1103 TIER 2, 10/09/2019 RED BLUFF 10/11/19
PARTIALLY 02:10 12:08
OUTSIDE HFTD
RED BLUFF 1104 TIER 2, 10/09/2019 ANDERSON, 10/11/19
PARTIALLY 02:10 COTTONWOOD, RED 13:19
OUTSIDE HFTD BLUFF
RED BLUFF 1105 TIER 2, TIER 3, 10/09/2019 RED BLUFF 10/11/19
PARTIALLY 02:10 14:19
OUTSIDE HFTD
REDBUD 1101 TIER 2, TIER 3, 10/09/2019 CLEARLAKE OAKS, 10/11/19
PARTIALLY 02:25 CLEARLAKE, 15:35
OUTSIDE HFTD GLENHAVEN,
LAKEPORT
REDBUD 1102 TIER 2 10/09/2019 CLEARLAKE OAKS, 10/11/19
02:26 CLEARLAKE PARK, 17:52
CLEARLAKE,
CONCORD, LAKEPORT
RIDGE 0401 TIER 2, TIER 3, 10/09/2019 BERKELEY 10/10/19
PARTIALLY 22:50 17:29
OUTSIDE HFTD
RINCON 1101 TIER 2, TIER 3, 10/09/2019 SANTA ROSA 10/11/19
PARTIALLY 01:53 16:34
OUTSIDE HFTD
RINCON 1102 TIER 2, TIER 3, 10/09/2019 SANTA ROSA 10/10/19
PARTIALLY 02:05 21:56
OUTSIDE HFTD
RINCON 1103 TIER 2, TIER 3, 10/09/2019 SANTA ROSA 10/11/19
PARTIALLY 02:26 12:32
OUTSIDE HFTD
RINCON 1104 TIER 2, 10/09/2019 SANTA ROSA 10/11/19
PARTIALLY 02:15 11:51
OUTSIDE HFTD
RIO DEL MAR 0401 NON HFTD 10/10/2019 APTOS 10/10/19
00:13 18:16
RIO DELL 1101 TIER 2, 10/09/2019 FORTUNA, RIO DELL 10/10/19
PARTIALLY 03:55 4:14
OUTSIDE HFTD
RIO DELL 1102 TIER 2, TIER 3, 10/09/2019 HONEYDEW, MYERS 10/10/19
PARTIALLY 04:04 FLAT, REDCREST, RIO 5:45
OUTSIDE HFTD DELL, SCOTIA
ROB ROY 2104 TIER 2, TIER 3, 10/09/2019 APTOS, FREEDOM, 10/11/19
PARTIALLY 23:27 WATSONVILLE 17:21

OUTSIDE HFTD
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ROB ROY 2105 TIER 2, TIER 3, 10/09/2019 APTOS, SANTA CRUZ, 10/11/19
PARTIALLY 23:20 SOQUEL, 13:12
OUTSIDE HFTD WATSONVILLE
ROSSMOOR 1106 TIER 2, TIER 3, 10/09/2019 LAFAYETTE 10/10/19
PARTIALLY 22:46 17:15
OUTSIDE HFTD
ROSSMOOR 1108 TIER 2, 10/09/2019 LAFAYETTE, MORAGA 10/10/19
PARTIALLY 22:44 17:54
OUTSIDE HFTD
SALT SPRINGS 2101 TIER 2, TIER 3, 10/09/2019 ALTAVILLE, ANGELS 10/12/19
PARTIALLY 15:21 CAMP, ARNOLD, 9:33
OUTSIDE HFTD HATHAWAY PINES,
JACKSON, PIONEER
SALT SPRINGS 2102 TIER 2, 10/09/2019 ANGELS CAMP, 10/11/19
PARTIALLY 17:28 ARNOLD, PITTSBURG 15:57
OUTSIDE HFTD
SAN BERNARD 1101 TIER 2, TIER 3, 10/10/2019 ARVIN, BAKERSFIELD, 10/11/19
PARTIALLY 10:44 DELANO 16:49
OUTSIDE HFTD
SAN LEANDRO 1109 TIER 3, 10/09/2019 OAKLAND, SAN 10/11/19
PARTIALLY 23:44 LEANDRO 13:51
OUTSIDE HFTD
SAN RAMON 2108 TIER 2, TIER 3, 10/09/2019 CASTRO VALLEY, 10/11/19
PARTIALLY 23:13 LIVERMORE, 13:27
OUTSIDE HFTD MORAGA, SAN
RAMON
SANTA ROSA A 1104 TIER 3, 10/09/2019 SANTA ROSA 10/11/19
PARTIALLY 02:34 20:35
OUTSIDE HFTD
SANTA ROSA A 1107 TIER 2, 10/09/2019 SANTA ROSA 10/11/19
PARTIALLY 03:13 19:23
OUTSIDE HFTD
SANTA ROSA A 1110 TIER 2, TIER 3, 10/09/2019 SANTA ROSA 10/11/19
PARTIALLY 02:34 11:52
OUTSIDE HFTD
SANTA ROSA A 1111 TIER 2, TIER 3, 10/09/2019 SANTA ROSA 10/11/19
PARTIALLY 02:52 12:34
OUTSIDE HFTD
SARATOGA 1107 TIER 2, 10/09/2019 LOS GATOS, 10/11/19
PARTIALLY 22:41 SARATOGA 15:20
OUTSIDE HFTD
SAUSALITO 1102 TIER 2, TIER 3, 10/09/2019 MILL VALLEY, 10/10/19
PARTIALLY 00:45 SAUSALITO 17:57
OUTSIDE HFTD
SHADY GLEN 1101 TIER 2, TIER 3, 10/09/2019 AUBURN, COLFAX, 10/11/19
PARTIALLY 03:25 DUTCH FLAT, GRASS 15:19
OUTSIDE HFTD VALLEY
SHADY GLEN 1102 TIER 2, TIER 3, 10/09/2019 CHICAGO PARK, 10/11/19
PARTIALLY 03:29 COLFAX, COLOMA, 17:07
OUTSIDE HFTD GOLD RUN, GRASS
VALLEY
SHINGLE SPRINGS 2105 | TIER 2, TIER 3, 10/09/2019 RESCUE, SHINGLE 10/10/19
PARTIALLY 00:55 SPRINGS 17:05

OUTSIDE HFTD
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SHINGLE SPRINGS 2109 | TIER 2, TIER 3 10/09/2019 COLOMA, EL DORADO 10/11/19
01:00 HILLS, GARDEN 16:52
VALLEY, LOTUS,
PLACERVILLE,
RESCUE, SHINGLE
SPRINGS
SILVERADO 2102 TIER 2, TIER 3, 10/09/2019 NAPA, OAKVILLE, 10/11/19
PARTIALLY 01:10 RUTHERFORD, SAINT 19:05
OUTSIDE HFTD HELENA,
YOUNTVILLE
SILVERADO 2103 TIER 2, TIER 3 10/09/2019 KENWOOD, NAPA, 10/11/19
01:00 OAKVILLE, 14:38
RUTHERFORD, SAINT
HELENA
SILVERADO 2104 TIER 2, TIER 3, 10/09/2019 ANGWIN, CALISTOGA, 10/10/19
PARTIALLY 00:51 DEER PARK, NAPA, 22:30
OUTSIDE HFTD OAKVILLE, POPE
VALLEY, SAINT
HELENA
SILVERADO 2105 TIER 2, 10/09/2019 CALISTOGA, NAPA, 10/11/19
PARTIALLY 00:56 SAINT HELENA 15:26
OUTSIDE HFTD
SMARTVILLE 1101 TIER 2, 10/09/2019 MARYSVILLE, 10/11/19
PARTIALLY 00:24 SMARTSVILLE 8:54
OUTSIDE HFTD
SOBRANTE 1101 TIER 2, TIER 3, 10/09/2019 CONCORD, DANVILLE, 10/10/19
PARTIALLY 23:11 LAFAYETTE, ORINDA, 21:56
OUTSIDE HFTD PLEASANT HILL,
WALNUT CREEK
SOBRANTE 1102 TIER 2, TIER 3, 10/09/2019 LAFAYETTE, ORINDA 10/11/19
PARTIALLY 23:13 11:07
OUTSIDE HFTD
SOBRANTE 1103 TIER 3, 10/09/2019 ORINDA 10/10/19
PARTIALLY 23:24 20:27
OUTSIDE HFTD
SONOMA 1102 TIER 3, 10/09/2019 BOYES HOT SPRINGS, 10/10/19
PARTIALLY 00:29 SONOMA 21:15
OUTSIDE HFTD
SONOMA 1103 TIER 2, 10/09/2019 SONOMA 10/11/19
PARTIALLY 00:37 1:04
OUTSIDE HFTD
SONOMA 1104 TIER 2, TIER 3, 10/09/2019 EL VERANO, 10/10/19
PARTIALLY 00:55 PETALUMA, SONOMA 22:44
OUTSIDE HFTD
SONOMA 1105 TIER 3, 10/09/2019 CORTE MADERA, 10/11/19
PARTIALLY 01:13 NAPA, SONOMA 11:30
OUTSIDE HFTD
SONOMA 1106 TIER 2, 10/09/2019 PETALUMA, SONOMA 10/10/19
PARTIALLY 01:08 16:12
OUTSIDE HFTD
SONOMA 1107 NON HFTD 10/09/2019 PETALUMA, SONOMA 10/11/19
01:37 0:55
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SOQUEL 0402 TIER 2, TIER 3, 10/10/2019 CAPITOLA, SOQUEL 10/10/19
PARTIALLY 11:02 19:23
OUTSIDE HFTD
SPAULDING 1101 TIER 2, TIER 3, 10/09/2019 ALTA, AUBURN, 10/12/19
PARTIALLY 03:53 EMIGRANT GAP, 9:30
OUTSIDE HFTD NEVADA CITY,
NORDEN, SODA
SPRINGS
SPRING GAP 1702 TIER 2, TIER 3 10/09/2019 LONG BARN, MI WUK 10/11/19
15:44 VILLAGE, MODESTO, 18:50
PINECREST, SAMOA,
STRAWBERRY
SPRUCE 0401 TIER 2, 10/09/2019 ALBANY, BERKELEY 10/10/19
PARTIALLY 22:50 15:38
OUTSIDE HFTD
SPRUCE 0402 TIER 2, TIER 3 10/09/2019 BERKELEY 10/10/19
22:50 16:44
STANISLAUS 1701 TIER 2, TIER 3 10/09/2019 ARNOLD, AVERY, 10/11/19
15:31 DOUGLAS FLAT, 10:22
HATHAWAY PINES,
MURPHYS,
VALLECITO
STANISLAUS 1702 TIER 2, 10/09/2019 ARNOLD, AVERY, 10/11/19
PARTIALLY 15:28 COLUMBIA, 10:23
OUTSIDE HFTD HATHAWAY PINES,
MURPHYS, SONORA
STELLING 1109 TIER 2, TIER 3, 10/10/2019 CUPERTINO 10/10/19
PARTIALLY 06:55 14:26
OUTSIDE HFTD
STELLING 1110 NON HFTD 10/09/2019 CUPERTINO, LOS 10/11/19
23:51 ALTOS, LOS GATOS, 18:43
SARATOGA,
SUNNYVALE
STELLING 1111 TIER 2, 10/10/2019 CUPERTINO 10/10/2019
PARTIALLY 06:49 14:27
OUTSIDE HFTD
STILLWATER 1101 TIER 2, 10/09/2019 LAKEHEAD, REDDING, 10/11/19
PARTIALLY 01:38 SHASTA LAKE 14:48
OUTSIDE HFTD
STILLWATER 1102 TIER 2, 10/09/2019 BELLA VISTA, 10/11/19
PARTIALLY 01:37 COTTONWOOD, 15:36
OUTSIDE HFTD REDDING
SUMMIT 1101 TIER 2 10/09/2019 NORDEN, ORINDA, 10/11/19
03:38 SODA SPRINGS, 18:24
WEIMAR
SUMMIT 1102 TIER 2, TIER 3, 10/09/2019 NORDEN, SODA 10/11/19
PARTIALLY 03:42 SPRINGS, TRUCKEE 18:36
OUTSIDE HFTD
SUNOL 1101 TIER 2, 10/09/2019 CASTRO VALLEY, 10/10/19
PARTIALLY 22:43 DUBLIN, FREMONT, 22:53
OUTSIDE HFTD LIVERMORE,
PLEASANTON, SUNOL
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SWIFT 2102 TIER 2, 10/10/2019 SAN JOSE 10/10/19
PARTIALLY 00:01 15:25
OUTSIDE HFTD
SWIFT 2107 TIER 2, 10/09/2019 SAN JOSE 10/10/19
PARTIALLY 23:50 17:43
OUTSIDE HFTD
SWIFT 2109* TIER 2, 10/09/2019 SAN JOSE 10/10/19
PARTIALLY 23:44 15:48
OUTSIDE HFTD
SWIFT 2110 TIER 2, TIER 3, 10/09/2019 COYOTE, LIVERMORE, 10/11/19
PARTIALLY 23:53 MOUNT HAMILTON, 14:17
OUTSIDE HFTD PATTERSON, SAN
JOSE
SYCAMORE CREEK 1111 TIER 2, 10/09/2019 CHICO 10/11/19
PARTIALLY 02:05 12:54
OUTSIDE HFTD
TAMARACK 1101 NON HFTD 10/09/2019 ELK GROVE, NORDEN, 10/11/19
03:32 SODA SPRINGS 18:57
TAMARACK 1102 TIER 2, TIER 3, 10/09/2019 EMIGRANT GAP, 10/10/19
PARTIALLY 03:30 NORDEN, SODA 21:28
OUTSIDE HFTD SPRINGS
TAR FLAT o401 TIER 2, TIER 3, 10/09/2019 SONORA 10/10/19
PARTIALLY 18:29 17:15
OUTSIDE HFTD
TAR FLAT 0402 TIER 3, 10/09/2019 SONORA 10/10/19
PARTIALLY 17:32 15:41
OUTSIDE HFTD
TASSAJARA 2113 TIER 2, 10/09/2019 CASTRO VALLEY, 10/10/19
PARTIALLY 23:25 DANVILLE, SAN 22:15
OUTSIDE HFTD RAMON
TEJON 1102 TIER 2, 10/10/2019 BAKERSFIELD, LEBEC 10/11/19
PARTIALLY 11:04 19:46
OUTSIDE HFTD
TEJON 1103 TIER 2, TIER 3, 10/10/2019 ARVIN, BAKERSFIELD, 10/11/19
PARTIALLY 11:32 LEBEC 18:57
OUTSIDE HFTD
TIGER CREEK 201/ NON HFTD 10/09/2019 JACKSON, PIONEER 10/10/19
15:23 16:45
TRINIDAD 1101 NON HFTD 10/09/2019 ARCATA, EUREKA, 10/10/19
04:02 MCKINLEYVILLE, 3:51
TRINIDAD
TRINIDAD 1102 TIER 2, 10/09/2019 ARCATA, EUREKA, 10/10/19
PARTIALLY 04:04 ORICK, TRINIDAD 3:53
OUTSIDE HFTD
TULUCAY 1101 NON HFTD 10/09/2019 AMERICAN CANYON, 10/10/19
01:03 NAPA, VALLEJO 18:28
TYLER 1103 NON HFTD 10/09/2019 RED BLUFF 10/10/19
01:36 18:39
TYLER 1104 TIER 2, 10/09/2019 RED BLUFF 10/10/19
PARTIALLY 01:37 19:03
OUTSIDE HFTD
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TYLER 1105 TIER 2, 10/09/2019 PASKENTA, RED 10/11/19
PARTIALLY 01:39 BLUFF 12:54
OUTSIDE HFTD
UKIAH 1114 TIER 2, 10/09/2019 BOONVILLE, 10/11/19
PARTIALLY 02:30 CALPELLA, HOPLAND, 9:42
OUTSIDE HFTD LAKEPORT,
REDWOOD VALLEY,
TALMAGE, UKIAH,
WILLITS
UKIAH 1115 TIER 2, TIER 3, 10/09/2019 UKIAH 10/10/19
PARTIALLY 02:29 21:34
OUTSIDE HFTD
UPPER LAKE 1101 TIER 2, 10/09/2019 LAKEPORT, UPPER 10/12/19
PARTIALLY 02:11 LAKE, WITTER 8:30
OUTSIDE HFTD SPRINGS
VACA DIXON 1101 TIER 2, 10/09/2019 FAIRFIELD, 10/10/19
PARTIALLY 00:17 VACAVILLE 15:30
OUTSIDE HFTD
VACA DIXON 1105 TIER 2, 10/09/2019 VACAVILLE 10/10/19
PARTIALLY 00:26 18:54
OUTSIDE HFTD
VACAVILLE 1104 TIER 2, 10/09/2019 FAIRFIELD, 10/11/19
PARTIALLY 00:45 VACAVILLE 7:59
OUTSIDE HFTD
VACAVILLE 1108 TIER 2, 10/09/2019 VACAVILLE 10/11/19
PARTIALLY 00:43 14:53
OUTSIDE HFTD
VACAVILLE 1109 TIER 2, 10/09/2019 VACAVILLE 10/10/19
PARTIALLY 00:44 18:31
OUTSIDE HFTD
VACAVILLE 1111 TIER 2, 10/09/2019 VACAVILLE 10/10/19
PARTIALLY 00:45 20:48
OUTSIDE HFTD
VACAVILLE 1112 TIER 2, TIER 3, 10/09/2019 VACAVILLE 10/10/19
PARTIALLY 00:47 18:09
OUTSIDE HFTD
VALLEY VIEW 1106 NON HFTD 10/09/2019 EL SOBRANTE, 10/10/19
22:46 PINOLE, RICHMOND, 16:15
RODEO
VINA 1101 TIER 2, TIER 3, 10/09/2019 LOS MOLINOS, VINA 10/10/19
PARTIALLY 01:04 20:00
OUTSIDE HFTD
VOLTA 1101 TIER 2, TIER 3, 10/09/2019 MANTON, MILL 10/12/19
PARTIALLY 01:53 CREEK, MINERAL, 10:36
OUTSIDE HFTD PAYNES CREEK, RED
BLUFF,
SHINGLETOWN
VOLTA 1102 TIER 2 10/09/2019 MILLVILLE, MINERAL, 10/11/19
02:59 REDDING, 15:31
SHINGLETOWN
WEIMAR 1101 TIER 2 10/09/2019 APPLEGATE, COLFAX, 10/11/19
03:22 WEIMAR 16:30
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WEIMAR 1102 TIER 2, TIER 3, 10/09/2019 APPLEGATE, COLFAX, 10/11/19
PARTIALLY 03:26 MEADOW VISTA, 15:00
OUTSIDE HFTD WEIMAR
WEST POINT 1101 TIER 2, TIER 3, 10/09/2019 PIONEER, PLYMOUTH, 10/12/19
PARTIALLY 00:33 VOLCANO, WEST 17:41
OUTSIDE HFTD POINT
WEST POINT 1102 TIER 2, 10/09/2019 GLENCOE, LINCOLN, 10/10/19
PARTIALLY 00:29 MOKELUMNE HILL, 17:48
OUTSIDE HFTD MOUNTAIN RANCH,
PIONEER, RAIL ROAD
FLAT, RIVER PINES,
SACRAMENTO, VALLEY
SPRINGS, WEST POINT,
WILSEYVILLE
WESTLEY 1103 TIER 2, 10/09/2019 16:06 | PATTERSON 10/11/19
PARTIALLY 17:15
OUTSIDE HFTD
WHEATLAND 1105 NON HFTD 10/09/2019 00:11 | LINCOLN, 10/10/19
MARYSVILLE, 19:02
SHERIDAN,
WHEATLAND
WHEELER RIDGE 1101 TIER 2, TIER 3 10/10/2019 10:33 | ARVIN, BAKERSFIELD, 10/11/19
LEBEC, MARICOPA, 15:26
TAFT, TEHACHAPI
WHITMORE 1101 TIER 2 10/09/2019 01:26 | MILLVILLE, OAK RUN, 10/11/19
SHINGLETOWN, 18:30
TEHAMA, WHITMORE
WILDWOOD 1101 TIER 2, TIER 3, 10/09/2019 02:19 | PLATINA 10/12/19
PARTIALLY 13:26
OUTSIDE HFTD
WILLOW CREEK 1101 TIER 2, TIER 3, 10/09/2019 BLUE LAKE, EUREKA, 10/10/19
PARTIALLY 02:04 HOOPA, SALYER, 12:29
OUTSIDE HFTD WEOTT, WILLOW
CREEK
WILLOW CREEK 1102 TIER 2, TIER 3, 10/09/2019 02:17 | HOOPA, WILLOW 10/10/19
PARTIALLY CREEK 11:53
OUTSIDE HFTD
WILLOW CREEK 1103 TIER 2, 10/09/2019 BIG BAR, BURNT 10/10/19
PARTIALLY 02:10 RANCH, CASSEL, 12:32
OUTSIDE HFTD EUREKA, FIELDS
LANDING, HOOPA,
KORBEL, RIO DELL,
SALYER, WILLOW
CREEK
WISE 1101 TIER 2, 10/09/2019 AUBURN, LOOMIS, 10/10/19
PARTIALLY 00:33 NEWCASTLE, PENRYN, 18:38
OUTSIDE HFTD SANTA CRUZ
WISE 1102 TIER 2, TIER 3, 10/09/2019 AUBURN, LINCOLN, 10/11/19
PARTIALLY 00:33 NEWCASTLE 16:01
OUTSIDE HFTD
TIER 2
WOOD-0401 PARTTALLY NON- 10/09/19 22:37 OAKLAND, PTEDMONT 10/10/19
HFTD 17:37
WOODSIDE 1101 TIER 2, 10/09/2019 23:01 | LA HONDA, MENLO 10/11/19
PARTIALLY PARK, PORTOLA 13:52
OUTSIDE HFTD VALLEY, REDWOOD

CITY
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WYANDOTTE 1102 TIER 2, TIER 3, 10/09/2019 OROVILLE 10/11/19
PARTIALLY 05:33 11:28
OUTSIDE HFTD

WYANDOTTE 1103 TIER 2, TIER 3, 10/09/2019 BERRY CREEK, CHICO, 10/11/19
PARTIALLY 00:37 OROVILLE 15:02
OUTSIDE HFTD

WYANDOTTE 1105 TIER 2, 10/09/2019 OROVILLE 10/11/19
PARTIALLY 00:47 13:20
OUTSIDE HFTD

WYANDOTTE 1106 TIER 2, TIER 3, 10/09/2019 BELDEN, BIGGS, 10/11/19
PARTIALLY 00:35 GRIDLEY, OROVILLE, 9:52
OUTSIDE HFTD PALERMO, ROCKLIN

WYANDOTTE 1107 TIER 2, 10/09/2019 BANGOR, 10/11/19
PARTIALLY 00:40 FORBESTOWN, 18:43
OUTSIDE HFTD OROVILLE

WYANDOTTE 1109 TIER 2, 10/09/2019 OROVILLE, PALERMO 10/11/19
PARTIALLY 00:56 17:51
OUTSIDE HFTD

WYANDOTTE 1110 TIER 2, TIER 3, 10/09/2019 GRIDLEY, OROVILLE 10/11/19
PARTIALLY 00:42 12:57
OUTSIDE HFTD

Table 1-2. Transmission

Circuit HFTD De- Key Restoratio
Tier(s) Energizatio | Communities n Date and
n Start Date Time
and Time
BRIDGEVILLE- | Tier 2, Tier 3, 10/9/2019 Transmission 10/9/2019 Bridgeville-Cottonwood
COTTONWOOD | and Partially 1:55 Line 19:29 115 kV Line
115 kV Outside De-Energized
HFTD
BURNS-LONE Tier 2, Tier 3 10/9/2019 Transmission 10/10/2019 | Burns-Lone Star #1-
STAR #1 60 kV 22:46 Line 16:38 60 kV Line and Lone
Star 60 kV Tap
De-Energized
BURNS-LONE Tier 2, Tier 3, 10/9/2019 Transmission 10/10/2019 | Burns-Lone Star #2-
STAR #2 60kV | and Partially 22:50 Line 16:39 60 kV Line and Crusher
Outside 60 kV Tap
HFTD De-Energized
CARIBOU- Tier 2, Tier 3, Permanently Transmission | Permanently | Caribou-Palermo
PALERMO and Partially de-energized Line de-energized | 115kV Line, Grizzly
115 kV Outside 115 kV Tap & Big Bend
HFTD 115 kV Bus
De-energized
CASCADE- Tier 2 and 10/9/2019 Transmission 10/10/2019 | Cascade-Benton-
BENTON- Partially 1:19 Line 19:34 Deschutes 60 kV Line,
DESCHUTES Outside Loomis JCT & Wintu
60 kV HFTD JCT De-energized
CASCADE- Tier 2 and 10/9/2019 Transmission 10/10/2019 | Cascade-Cottonwood
COTTONWOOD | Partially 1:24 Line 19:27 115 kV Line, Oregon
115 kV Outside Trail 115 kV Sub, SPI
HFTD 115 kV Tap & Jessup
115 kV Sub
De-energized
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CENTERVILLE- | Tier 2, Tier 3, 10/9/2019 Transmission 10/11/2019 | Centerville-Table
TABLE and Partially 2:12 Line 11:14 Mountain 60 kV Line
MOUNTAIN Outside de-energized
60 kV HFTD
CENTERVILLE- | Tier 2, Tier 3, 10/9/2019 Transmission 10/11/2019 | Centerville-Table
TABLE and Partially 2:04 Line 11:55 Mountain-Oroville
MOUNTAIN- Outside 60 kV Line & Clark
OROVILLE HFTD Road 60 kV Sub
60 kV De-energized
COLEMAN- Tier 2 and 10/9/2019 Transmission 10/10/2019 | Coleman-Cottonwood
COTTONWOOD | Partially 0:47 Line 17:01 60 kV Line & Coleman
60 kV Outside Hatchery 60 kV Tap
HFTD De-energized
COLEMAN- Tier 2 and 10/9/2019 Transmission 10/10/2019 | Coleman-Red Bluff
RED BLUFF Partially 0:36 Line 19:43 60 kV Line, Dairyville
60 kV Outside 60 kV Tap, Vina 60 kV
HFTD Tap & Los Molinos
60 kV Tap
De-energized
COLEMAN- Tier 2 10/9/2019 Transmission 10/10/2019 | Coleman-South 60kV
SOUTH 60 kV 0:44 Line 17:09 Line De-Energized
COLGATE- Tier 2, Tier 3, 10/9/2019 Transmission 10/10/2019 | Colgate-Alleghany
ALLEGHANY and Partially 2:24 Line 19:13 60 kV Line
60 kV Outside De-Energized
HFTD
COLGATE- Tier 2, Tier 3 10/10/2019 Transmission 10/11/2019 | Colgate-Challenge
CHALLENGE 18:24 Line 11:36 60 kV Line
60 kV De-Energized
COLGATE- Tier 2, Tier 3, 10/9/2019 Transmission 10/11/2019 | Colgate-Grass Valley
GRASS VALLEY | and Partially 2:33 Line 13:02 60 kV Line
60 kV Outside De-Energized
HFTD
COLGATE- Tier 2 and 10/9/2019 Transmission 10/11/2019 | Colgate-Palermo 60 kV
PALERMO Partially 2:55 Line 11:28 Line De-Energized
60 kv Outside
HFTD
COLGATE- Tier 2 10/9/2019 Transmission 10/10/2019 | Colgate-Smartville #2-
SMARTVILLE 2:41 Line 17:20 60 kV Line and
#2 60 kV Narrows #2-60 kV Tap
De-Energized
CORTINA- Tier 2, Tier 3, 10/9/2019 Transmission 10/10/2019 | Cortina-Mendocino #1-
MENDOCINO and Partially 1:38 Line 19:38 115 kV Line and
#1115 kV Outside Lucerne #1-115 kV Tap
HFTD De-Energized
COTTONWOOD | Tier 2 and 10/9/2019 Transmission 10/10/2019 | Cottonwood #1-60 kV
#1 60 kV Partially 0:32 Line 18:09 Line De-Energized
Outside
HFTD
COTTONWOOD | Tier 2 and 10/9/2019 Transmission 10/10/2019 | Cottonwood #2-60 kV
#2 60 kv Partially 0:28 Line 18:11 Line De-Energized
Outside

HFTD
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COTTONWOOD | Tier 2 and 10/9/2019 Transmission 10/10/2019 | Cottonwood Benton #1-
-BENTON #1 Partially 1:36 Line 19:11 60 kV Line
60 kV Outside De-Energized
HFTD
COTTONWOOD | Tier 2, Tier 3, 10/9/2019 Transmission 10/10/2019 | Cottonwood Benton
-BENTON #2 and Partially 1:33 Line 21:11 #2-60 kV Line
60 kV Outside De-Energized
HFTD
COTTONWOOD | Tier 2, Tier 3, 10/9/2019 Transmission 10/11/2019 | Cottonwood-Red Bluff
-RED BLUFF and Partially 0:40 Line 7:16 60kV Line
60 kV Outside De-Energized
HFTD
CRAG VIEW- Tier 2, Tier 3, 10/9/2019 Transmission 10/10/2019 | Crag View-Cascade
CASCADE and Partially 1:12 Line 20:56 115 kV Line
115 kV Outside De-Energized
HFTD
DEER CREEK- Tier 3 10/9/2019 Transmission 10/10/2019 | Deer Creek-Drum 60kV
DRUM 60 kV 2:27 Line 20:42 Line De-Energized
DESABLA- Tier 3 10/9/2019 Transmission 10/11/2019 | DeSabla-Centerville
CENTERVILLE 2:10 Line 12:06 60 kV Line, Oro Fino
60 kV 60 kV Tap and Forks of
the Butte 60 kV Tap
De-Energized
DONNELLS- Tier 3 10/9/2019 Transmission 10/10/2019 | Donnels-Mi-Wuk
MI-WUK 115 kV 15:37 Line 17:41 115 kV Line, Spring Gap
115 kV Tap And Sand
Bar 115 kV Tap
De-energized
DRUM #2 P.H. | Tier3 10/9/2019 Transmission 10/10/2019 | Drum #2 PH 115 kV
115KV TAP 2:30 Line 17:20 Tap line De-Energized
115 kV
DRUM-GRASS Tier 2, Tier 3, 10/9/2019 Transmission 10/10/2019 | Drum-Grass Valley-
VALLEY- and Partially 2:07 Line 17:47 Weimar 60 kV line,
WEIMAR 60 kV | Outside Rollins 60 kV tap &
HFTD Cape Horn 60 kV tap
De-Energized
DRUM- Tier 2, Tier 3, 10/9/2019 Transmission 10/10/2019 | Drum-Higgins 115 kV
HIGGINS 115 kV | and Partially 3:04 Line 20:12 line De-Energized
Outside
HFTD
DRUM-RIO Tier 2, Tier 3, 10/9/2019 Transmission 10/10/2019 | Drum-Rio Oso #1
0SO #1115kV and Partially 3:11 Line 17:06 115 kV line and Dutch
Outside Flat #2 Tap
HFTD De-Energized
DRUM-RIO Tier 2, Tier 3, 10/9/2019 Transmission 10/10/2019 | Drum-Rio Osos #2
0SO #2 115 kV and Partially 3:11 Line 18:24 115 kV line
Outside De-Energized
HFTD
DRUM- Tier 2, Tier 3 10/9/2019 Transmission 10/10/2019 | Drum-Spaulding 60 kV
SPAULDING 2:22 Line 18:58 line De-Energized

60 kV
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DRUM- Tier 2, Tier 3, 10/9/2019 Transmission 10/10/2019 | Drum-Summit #1
SUMMIT #1 and Partially 2:44 Line 20:12 115 kV line
115 kV Outside De-Energized
HFTD
DRUM- Tier 2 10/9/2019 Transmission 10/10/2019 | Drum-Summit #2
SUMMIT #2 2:48 Line 20:34 115 kV line
115 kV De-Energized
EAGLE ROCK- Tier 2, Tier 3, 10/9/2019 Transmission 10/10/2019 | Eagle Rock-Cortina
CORTINA and Partially 1:31 Line 19:46 115 kV line
115 kV Outside De-Energized
HFTD
EAGLE ROCK- Tier 2, Tier 3, 10/9/2019 Transmission 10/10/2019 | Eagle Rock-
REDBUD 115 kV | and Partially 1:15 Line 19:46 Redbudi115kV line
Outside De-Energized
HFTD
ELDORADO- Tier 2, Tier 3, 10/9/2019 Transmission 10/10/2019 | Eldorado-Missouri Flat
MISSOURI and Partially 3:31 Line 17:39 #1-115kV Line, Apple
FLAT #1115kV | Outside Hill #1-115 kV Tap
HFTD De-Energized
ELDORADO- Tier 2, Tier 3, 10/10/2019 Transmission 10/12/2019 | Eldorado-Missouri Flat
MISSOURI and Partially 17:40 Line 0:46 #2 115kV Line and
FLAT #2115 kV | Outside Apple Hill #2 115 kV
HFTD Tap De-Energized
FRENCH Tier 3 10/9/2019 Transmission 10/11/2019 | French Meadows-
MEADOWS- 2:01 Line 7:21 Middle Fork 60 kV line
MIDDLE FORK De-Energized
60 kV
FULTON- Tier 2, Tier 3, 10/9/2019 Transmission 10/11/2019 | Fulton-Hopland 60 kV
HOPLAND and Partially 0:57 Line 7:23 line and Fitch
60 kV Outside Mountain #1-60 kV tap
HFTD de-energized
GOLD HILL #1 | Tier 2, Tier 3, 10/9/2019 Transmission 10/10/2019 | Gold Hill #1-60 kV line
60 kv and Partially 3:54 Line 20:03 de-energized
Outside
HFTD
HALSEY- Tier 2 and 10/9/2019 Transmission 10/10/2019 | Halsey-Placer 60 kV
PLACER 60kV | Partially 3:25 Line 20:36 Line, Auburn 60 kV
Outside Tap and Mountain
HFTD Quarries 60 kV Tap
De-Energized
HILLSDALE Tier 2, Tier 3, 10/9/2019 Transmission 10/10/2019 | Hillsdale Jet-Half
JCT-HALF and Partially 23:15 Line 15:09 Moon Bay 60 kV Line
MOON BAY Outside De-Energized
60 kV HFTD
KESWICK- Tier 2, Tier 3, 10/9/2019 Transmission 10/10/2019 | Keswick-Cascade 60 kV
CASCADE 60 kV | and Partially 0:33 Line 19:59 Line De-Energized
Outside
HFTD
KILARC- Tier 3 10/9/2019 Transmission 10/10/2019 | Kilarc-Cedar Creek
CEDAR CREEK 0:57 Line 21:57 60 kV line and Clover
60 kV Creek 60 kV Tap

de-energized
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KILARC- Tier 2, Tier 3, 10/9/2019 Transmission 10/10/2019 | Kilarc-Deschutes 60 kV
DESCHUTES and Partially 1:00 Line 20:21 Line De-Energized
60 kV Outside
HFTD
KONOCTI- Tier 2, Tier 3, 10/9/2019 Transmission 10/10/2019 | Konocti-Eagle Rock
EAGLE ROCK and Partially 0:33 Line 21:13 60KkV Line De-
60 kV Outside Energized
HFTD
LAKEVILLE #1 | Tier 2, Tier 3, 10/9/2019 Transmission 10/10/2019 | Lakeville #1-60 kV Line
60 kV and Partially 0:51 Line 19:44 and Fulton-Calistoga
Outside 60 kV Line
HFTD De-Energized
MENDOCINO- | Tier 2, Tier 3, 10/9/2019 Transmission 10/10/2019 | Mendocino-Hartley
HARTLEY and Partially 0:36 Line 20:51 60 kV Line
60 kV Outside De-Energized
HFTD
MENDOCINO- | Tier 2, Tier 3, 10/9/2019 Transmission 10/10/2019 | Mendocino-Redbud
REDBUD 115 kV | and Partially 1:06 Line 19:54 115 kV Line, Lucerne
Outside #2115 kV Tap
HFTD De-Energized
METCALF- Tier 2, Tier 3, 10/9/2019 Transmission 10/10/2019 | Metcalf-Monta Vista #3
MONTA VISTA | and Partially 23:14 Line 15:28 230 kV Line
#3230 kV Outside De-Energized
HFTD
MIDDLE FORK | Tier 3 10/9/2019 Transmission 10/11/2019 | Middle Fork #1 60 kV
#160kV 2:01 Line 7:21 Line, Oxbow 60 kV Tap
De-Energized
MIDDLE FORK- | Tier 2, Tier 3, 10/9/2019 Transmission 10/11/2019 | Middle Fork-Gold Hill
GOLD HILL and Partially 1:55 Line 6:35 230 kV Line
230 kV Outside De-Energized
HFTD
MI-WUK- Tier 2, Tier 3, 10/9/2019 Transmission 10/10/2019 | Mi Wuk-Curtis 115 kV
CURTIS 115kV | and Partially 15:37 Line 16:37 Line, Fibreboard
Outside Standard 115 kV Tap
HFTD De-Energized
MONTA VISTA- | Tier 2, Tier 3, 10/9/2019 Transmission 10/10/2019 | Monta Vista-Burns
BURNS 60 kV and Partially 23:00 Line 16:18 60KV Line,
Outside Permanente #2 60 kV
HFTD Tap De-Energized
MONTA VISTA- | Tier 2, Tier 3, 10/9/2019 Transmission 10/10/2019 | Monta Vista-Coyote
COYOTE SW and Partially 23:33 Line 15:33 SW STA 230 kV Line
STA 230 kV Outside De-Energized
HFTD
MOUNTAIN Tier 2 10/9/2019 Transmission 10/10/2019 | Mountain Gate Jct-
GATE JCT- 1:08 Line 21:01 Cascade 60KV Line,
CASCADE 60 kV Mountain Gate 60 kV
Tap De-Energized
PALERMO- Tier 2 and 10/9/2019 Transmission 10/11/2019 | Palermo-Oroville #1
OROVILLE #1 Partially 2:21 Line 10:35 60 kV Line, Louisiana
60 kV Outside Pacific 60KV Tap,
HFTD Pacific Oroville Power
60 kV Tap

De-Energized
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PARADISE- Tier 2, Tier 3, 10/9/2019 Transmission 10/11/2019 | Paradise-Butte 115kV
BUTTE 115 kV and Partially 1:59 Line 12:41 De-energized

Outside

HFTD
PARADISE- Tier 2, Tier 3, 10/9/2019 Transmission 10/11/2019 | Paradise-Table
TABLE and Partially 1:56 Line 11:01 Mountain 115kV & Big
MOUNTAIN Outside Bend 115 kV Tap De-
115 kV HFTD energized
PIT #6 JCT- Tier 2 10/9/2019 Transmission 10/10/2019 | Pit #6 JCT-Round
ROUND 0:22 Line 20:46 Mountain 230KV Line,
MOUNTAIN Pit #6 230 kVJCT &
230 kV Pit #7 230 kV Tap

De-energized

POTTER Tier 2, Tier 3, 10/9/2019 Transmission 10/10/2019 | Potter Valley-Willits
VALLEY- and Partially 1:01 Line 20:08 60 KV Line
WILLITS 60 kV | Outside De-Energized

HFTD
SMARTVILLE- | Tier 2 and 10/9/2019 Transmission 10/10/2019 | Smartville-Marysville
MARYSVILLE Partially 2:37 Line 17:27 60 kV Line
60 kV Outside De-energized

HFTD
SMARTVILLE- | Tier 2 and 10/9/2019 Transmission 10/10/2019 | Smartville-Nicolaus
NICOLAUS #2 Partially 2:52 Line 21:17 #2-60KV Line
60 kV Outside De-energized

HFTD
SNEATH LANE- | Tier 2, Tier 3, 10/9/2019 Transmission 10/10/2019 | Sneath Lane-Half
HALF MOON and Partially 23:02 Line 15:56 Moon Bay 60 kV Line
BAY 60 kV Outside De-energized

HFTD
SOBRANTE- Tier 2, Tier 3, 10/10/2019 Transmission 10/10/2019 | Sobrante-Grizzly-
GRIZZLY- and Partially 0:26 Line 16:54 Claremont #1-115 kV
CLAREMONT Outside Line De-energized
#1115 kV HFTD
SOBRANTE- Tier 2, Tier 3, 10/10/2019 Transmission 10/10/2019 | Sobrante-Grizzly-
GRIZZLY- and Partially 0:13 Line 17:11 Claremont #2-115 kV
CLAREMONT Outside Line De-energized
#2115 kV HFTD
SPAULDING- Tier 2 and 10/9/2019 Transmission 10/10/2019 | Spaulding-Summit
SUMMIT 60 kV | Partially 2:18 Line 19:40 60 kV Line

Outside De-energized

HFTD
TIGER CREEK- | Tier 2, Tier 3 10/9/2019 Transmission 10/10/2019 | Tiger Creek-Electra
ELECTRA 230 15:19 Line 15:17 230KV Line De-
kv energized
TIGER CREEK- | Tier 2 10/9/2019 Transmission 10/10/2019 | Tiger Creek-Valley
VALLEY 15:46 Line 15:42 Springs 230 kV Line
SPRINGS De-energized
230 kV
TRINITY- Tier 2, Tier 3, 10/9/2019 Transmission 10/10/2019 | Trinity-Cottonwood
COTTONWOOD | and Partially 0:42 Line 20:04 115 kV Line
115 kV Outside

HFTD




Table 1-2. Transmission
(Continued)
Key
Communities

Restoratio
n Date and
Time

De-
Energizatio

Circuit

n Start Date

and Time

TULUCAY- Tier 2 and 10/9/2019 Transmission 10/10/2019 | Tulucay-Napa #1-60KkV
NAPA #1 60 kV | Partially 0:54 Line 18:56 Line, Basalt #1-60 kV
Outside Tap, Cordelia #1 and
HFTD #2 — 60 kV Taps
De-energized
VOLTA- Tier 2, Tier 3, 10/9/2019 Transmission 10/11/2019 | Volta-Deschutes 60 kV
DESCHUTES and Partially 0:54 Line 7:18 Line and Kilarc-Volta
60 kv Outside Tie 60 kV De-energized
HFTD
VOLTA-SOUTH | Tier 2, Tier 3 10/9/2019 Transmission 10/10/2019 | Volta-South 60 kV Line
60 kv 0:50 Line 18:20 De-energized
WEIMAR #1 Tier 2, Tier 3 10/9/2019 Transmission 10/11/2019 | Weimar-#1-60 kV Line
60 kV 2:01 Line 7:21 AND Oxbow 60 kV Tap
De-Energized
WEIMAR- Tier 2 10/9/2019 Transmission 10/10/2019 | Weimar-Halsey 60 kV
HALSEY 60 kV 3:08 Line 20:59 Line De-energized
WEST POINT- Tier 2, Tier 3, 10/9/2019 Transmission 10/10/2019 | West Point-Valley
VALLEY and Partially 15:46 Line 15:42 Springs 60kV Line
SPRINGS 60 kV | Outside AND Pine Grove 60 kV
HFTD Tap De-energized
WOODLEAF- Tier 2, Tier 3, 10/9/2019 Transmission 10/11/2019 | Woodleaf-Palermo,
PALERMO and Partially 1:52 Line 12:22 Kanaka 115 kV Tap,
115 kV Outside Forbestown 115 kV Tap
HFTD & Sly Creek 115 kV Tap
De-energized




PACIFIC GAS AND ELECTRIC COMPANY

APPENDIX C

SECTION 4 — CUSTOMERS IMPACTED



Table 1-1. Distribution Customers

Circuit Total Residential Commercial/ Medical Other
Number Industrial Baseline
Out

ALLEGHANY-1101 1,038 874 160 12 4
ALLEGHANY-1102 151 127 22 3 2
ALTO-1120 1,195 1,139 50 15 6
ALTO-1125 3,431 3,277 125 39 29
ANDERSON-1101 1,604 1,386 200 116 18
ANDERSON-1102 1,322 972 338 59 12
ANDERSON-1103 884 7793 96 50 15
ANITA-1106 65 59 4 1

ANNAPOLIS-1101 219 158 52 5 9
APPLE HILL-1104 2,423 2,236 157 119 30
APPLE HILL-2102 5,637 5,063 478 271 96
ARBUCKLE-1104 1,169 825 215 40 129
ARCATA-1105 3,997 3,769 186 88 42
ARCATA-1106 1,478 1,273 188 28 17
ARCATA-1121 2,713 2,204 401 38 18
ARCATA-1122 3,080 2,608 418 78 54
ARCATA-1123 185 119 56 1 10
ARVIN-1101 411 327 70 8 14
AUBURN-1101 704 531 162 19 11
AUBURN-1102 1,370 1,183 177 29 10
BANGOR-1101 2,208 2,008 232 154 58
BASALT-1106 3,360 2,033 379 70 48
BEAR VALLEY-2105 766 674 85 40 7
BELL-1107 1,416 1,115 279 49 22
BELL-1108 3,615 3,281 298 164 36
BELL-1109 900 663 225 32 12
BELL-1110 1,567 1,051 475 66 41
BELLEVUE-2103 1,103 866 199 27 38
BEN LOMOND-0401 743 669 63 42 11
BEN LOMOND-1101 722 692 27 35 3
BIG BASIN-1101 2,346 2,138 194 129 14
BIG BASIN-1102 1,800 1,635 150 101 15
BIG BEND-1101 190 167 23 11 -
BIG BEND-1102 367 326 33 17 8
BIG LAGOON-1101 144 124 12 2 8
BIG TREES-0402 858 796 58 39 4
BLUE LAKE-1101 76 32 28 1 16
BLUE LAKE-1102 1,826 1,590 194 56 42
BOLINAS-1101 1,596 1,369 202 24 25
BONNIE NOOK-1101 496 420 70 13 6
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BONNIE NOOK-1102 523 453 60 16 10
BRIDGEVILLE-1101 87 70 13 3 4
BRIDGEVILLE-1102 265 222 34 11 9
BROWNS VALLEY-1101 569 487 62 37 20
BRUNSWICK-1102 1,378 788 571 41 19
BRUNSWICK-1103 3,197 2,452 713 63 32
BRUNSWICK-1104 2,518 2,159 328 88 31
BRUNSWICK-1105 3,662 3,362 272 165 28
BRUNSWICK-1106 4,473 4,228 216 205 29
BRUNSWICK-1107 2,654 2,254 362 107 38
BRUNSWICK-1110 3,303 2,869 391 147 43
BRYANT-0401 183 155 28 5 -
BUCKS CREEK-1101 4 - 3 - 1
BUCKS CREEK-1102 123 55 49 3 19
BUCKS CREEK-1103 314 263 40 1 11
BURNS-2101 28 27 1 1 -
BUTTE-1105 981 558 409 23 14
CAL WATER-1102 2,358 2,144 175 210 39
CALAVERAS CEMENT- 3,290 2,703 524 171 63
1101

CALISTOGA-1101 1,582 1,217 324 26 41
CALISTOGA-1102 2,119 1,535 527 32 57
CALPELLA-1101 1,260 1,055 175 46 30
CAMP EVERS-2103 3,107 2,838 219 169 50
CAMP EVERS-2104 1,623 1,501 99 84 23
CAMP EVERS-2105 3,648 3,397 226 217 25
CAMP EVERS-2106 4,677 4,219 405 269 53
CARLOTTA-1121 1,076 938 105 43 33
CASTRO VALLEY-1106 2,101 2,010 72 79 19
CASTRO VALLEY-1108 2,786 2,616 142 79 28
CASTRO VALLEY-1111 2,507 2,394 96 64 17
CEDAR CREEK-1101 733 641 79 40 13
CHALLENGE-1101 671 576 72 14 23
CHALLENGE-1102 822 710 99 50 13
CLARK ROAD-1101 14 - 14 - -
CLARK ROAD-1102 1,062 903 137 64 22
CLARKSVILLE-2104 4,463 4,212 203 204 48
CLARKSVILLE-2109 2,089 2,871 92 126 26
CLARKSVILLE-2110 16 16 - - -
CLEAR LAKE-1101 2,308 1,719 504 94 85
CLEAR LAKE-1102 1,728 1,132 569 68 27
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CLOVERDALE-1102 2,544 2,157 321 97 66
COLUMBIA HILL-1101 1,122 936 145 40 41
CORNING-1101 883 796 71 87 16
CORNING-1102 295 229 57 12 9
CORONA-1101 19 19 - - -
CORONA-1103 2,063 2,665 267 84 31
CORTINA-1101 311 95 129 4 87
COTTONWOOD-1101 889 816 57 53 16
COTTONWOOD-1102 1,004 927 62 77 15
COTTONWOOD-1103 2,470 2,273 149 176 48
CURTIS-1701 1,789 1,201 537 88 51
CURTIS-1702 4,329 3,813 438 314 78
CURTIS-1703 3,759 3,184 513 164 62
CURTIS-1704 2,551 2,232 289 192 30
CURTIS-1705 2,745 2,200 422 200 33
DAIRYVILLE-1101 670 483 138 33 49
DEL MAR-2109 1,532 1,403 122 65 7
DESCHUTES-1101 1,159 1,045 86 64 28
DESCHUTES-1104 2,360 2,056 257 127 47
DIAMOND SPRINGS-1103 1,463 1,272 169 76 22
DIAMOND SPRINGS-1104 588 524 53 44 11
DIAMOND SPRINGS-1105 2,459 2,127 285 136 47
DIAMOND SPRINGS-1106 2,334 2,230 79 136 25
DIAMOND SPRINGS-1107 1,296 1,220 63 64 13
DOBBINS-1101 848 726 95 46 27
DRUM-1101 191 144 40 3 7
DUNBAR-1101 3,210 2,863 285 141 62
DUNBAR-1102 2,384 2,003 248 68 43
DUNBAR-1103 2,331 2,069 233 51 29
EAST MARYSVILLE-1108 982 792 130 56 60
EDES-1112 2,866 2,728 116 110 22
EEL RIVER-1102 1,526 1,064 375 50 87
EEL RIVER-1103 1,412 1,029 323 43 60
EL CERRITO G-1105 3,829 3,659 151 90 19
EL DORADO PH-2101 4,547 4,265 243 196 39
EL DORADO PH-2102 1,590 1,452 129 73 9
ELECTRA-1101 1,874 1,601 161 101 22
ELECTRA-1102 641 459 174 27 8
ELK CREEK-1101 529 432 81 25 16
EUREKA A-1103 2,066 1,764 272 60 30
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EUREKA A-1106 214 45 155 3 14
EUREKA A-1107 857 257 584 3 16
EUREKA E-1101 2,102 1,969 123 82 10
EUREKA E-1104 3,708 3,401 279 147 28
EUREKA E-1105 1,616 1,258 341 53 17
FAIRHAVEN-1103 581 433 136 15 12
FELTON-0401 45 37 7 3 1
FITCH MOUNTAIN-1113 2,310 1,738 499 48 73
FLINT-1101 2,055 1,823 200 74 32
FLINT-1102 1 - 1 - -
FORESTHILL-1101 2,210 2,051 148 139 11
FORESTHILL-1102 420 396 23 13 1
FORT SEWARD-1121 212 170 37 6 5
FORT SEWARD-1122 92 73 17 2
FREMONT-1104 265 255 8 4 2
FRENCH GULCH-1101 229 197 29 10 3
FRENCH GULCH-1102 35 9 26 - -
FROGTOWN-1701 1,913 1,546 345 88 22
FROGTOWN-1702 4,024 3,118 815 204 91
FRUITLAND-1141 353 260 77 6 16
FRUITLAND-1142 719 606 79 14 34
FULTON-1102 953 599 310 13 44
FULTON-1107 844 551 279 28 14
GARBERVILLE-1101 1,189 900 234 20 55
GARBERVILLE-1102 1,706 1,286 370 23 50
GARBERVILLE-1103 461 283 168 5 10
GERBER-1101 929 772 102 51 55
GERBER-1102 807 565 190 34 52
GEYSERVILLE-1101 1,443 909 445 23 89
GEYSERVILLE-1102 1,182 678 417 13 87
GIRVAN-1101 1,265 1,113 122 74 30
GIRVAN-1102 1,348 1,056 272 60 20
GLENN-1101 47 30 14 2 3
GRASS VALLEY-1101 746 493 236 25 17
GRASS VALLEY-1102 1,203 894 208 41 11
GRASS VALLEY-1103 1,449 1,261 161 67 27
GREEN VALLEY-2101 700 540 140 18 20
HALF MOON BAY-1101 2,559 2,029 495 40 35
HALF MOON BAY-1102 4,855 4,469 352 103 34
HALF MOON BAY-1103 4,853 3,963 799 79 91
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HALSEY-1101 2,263 2,095 143 o1 25
HALSEY-1102 2,057 1,679 318 92 60
HARRIS-1108 4,923 4,569 315 183 39
HARRIS-1109 3,835 3,229 553 124 53
HARTLEY-1101 2,885 2,377 483 147 25
HARTLEY-1102 1,433 1,309 113 103 11
HICKS-2101 4,853 4,644 180 143 29
HIGGINS-1103 1,931 1,774 133 106 24
HIGGINS-1104 2,705 2,630 65 142 10
HIGGINS-1107 1,680 1,572 94 87 14
HIGGINS-1109 1,612 1,376 201 82 35
HIGGINS-1110 1,355 1,203 47 63 15
HIGHLANDS-1102 3,384 2,059 404 256 21
HIGHLANDS-1103 2,408 2,001 276 136 41
HIGHLANDS-1104 2,715 2,489 212 208 14
HIGHWAY-1102 1 - 1 - -
HOOPA-1101 1,761 1,395 230 52 136
HOPLAND-1101 1,245 867 283 37 95
HORSESHOE-1101 1,331 1,221 96 54 14
HORSESHOE-1104 1,280 1,234 41 51 5
HUMBOLDT BAY-1101 988 881 84 45 23
HUMBOLDT BAY-1102 3,015 2,773 188 113 54
JAMESON-1102 2,241 2,086 130 97 25
JAMESON-1103 1,284 1,204 59 46 21
JAMESON-1104 32 32 - 1 -
JAMESON-1105 2,529 1,936 536 53 57
JANES CREEK-1101 2,175 1,990 161 79 24
JANES CREEK-1102 989 867 105 13 17
JANES CREEK-1103 3,585 3,068 475 136 42
JANES CREEK-1104 141 29 110 1

JARVIS-1111 530 492 35 24

JESSUP-1101 1,942 1,752 167 137 23
JESSUP-1102 2,231 1,930 271 156 30
JESSUP-1103 1,558 1,397 120 91 41
KANAKA-1101 607 548 50 34 9
KERN OIL-1104 188 160 25 17 3
KERN OIL-1106 13 1 12 - -
KESWICK-1101 436 324 105 12 7
KONOCTI-1102 2,699 2,309 327 106 63
KONOCTI-1108 1,975 1,865 102 122 8




Table 1-1. Distribution Customers

(Continued)
Circuit Total Residential Commercial/ Medical Other
Number Industrial Baseline
Out

LAKEVIEW-1106 114 14 85 - 15
LAKEVILLE-1102 1,331 1,124 160 57 47
LAKEWOOD-2107 4,038 3,795 214 139 29
LAMONT-1102 5 - 5 - -
LAS AROMAS-0401 422 410 9 10 3
LAS POSITAS-2108 50 15 34 2 1
LINCOLN-1101 2,239 1,882 321 96 36
LINCOLN-1104 1,239 1,015 168 49 56
LOGAN CREEK-2102 1,361 736 432 40 193
LOS GATOS-1106 1,577 1,364 185 46 28
LOS GATOS-1107 2,143 1,906 218 49 19
LOS MOLINOS-1101 972 796 124 63 52
LOS MOLINOS-1102 1,112 897 183 82 32
LOW GAP-1101 693 579 98 17 16
LUCERNE-1103 2,110 1,883 196 156 31
LUCERNE-1106 3,049 2,823 189 201 37
MADISON-1105 537 203 182 14 62
MADISON-2101 1,941 1,354 460 69 127
MAPLE CREEK-1101 139 95 41 2 3
MARTELL-1101 2,237 1,898 317 99 22
MARTELL-1102 1,215 973 236 64 6
MAXWELL-1105 43 28 14 1

MC KEE-1103 77 71 6 - -
MC KEE-1107 3,969 3,801 137 137 31
MC KEE-1108 26 25 — 1 1
MC KEE-1111 141 130 10 4 1
MENLO-1102 497 438 56 6

MENLO-1103 302 218 77 6

MERCED FALLS-1102 1,634 1,484 133 101 17
MIDDLETOWN-1101 1,909 1,583 203 65 33
MIDDLETOWN-1102 2,202 2,045 209 112 38
MIDDLETOWN-1103 145 94 31 3 20
MILPITAS-1105 3 2 1 - -
MILPITAS-1108 3 3 - - -
MILPITAS-1109 314 233 70 9 11
MIWUK-1701 3,646 3,389 240 98 17
MIWUK-1702 3,769 3,500 242 170 27
MONROE-2103 455 356 o1 7 8
MONROE-2107 2,633 2,382 238 91 13
MONTICELLO-1101 1,326 1,080 207 51 39




Table 1-1. Distribution Customers

(Continued)
Circuit Residential Commercial/ Medical
Industrial Baseline

MORAGA-1101 1,775 1,576 178 43 21
MORAGA-1102 844 589 238 19 17
MORAGA-1103 2,879 2,747 117 73 15
MORAGA-1104 1,760 1,616 114 48 30
MORAGA-1105 1,882 1,722 153 44 7
MORGAN HILL-2104 3,702 3,349 319 116 34
MORGAN HILL-2105 7 1 6 - -
MORGAN HILL-2111 2,598 2,196 362 95 40
MOUNTAIN QUARRIES-2101 3,611 3,265 293 179 53
NAPA-1102 3,712 3,432 265 72 15
NAPA-1112 2,744 2,533 182 95 29
NARROWS-2101 505 452 43 27 10
NARROWS-2102 3,396 3,218 156 163 22
NARROWS-2105 3,897 3,452 405 173 40
NEWBURG-1131 2,584 2,259 290 121 35
NEWBURG-1132 3,421 2,804 589 129 28
NEWBURG-1133 498 455 39 22 4
NOTRE DAME-1104 2,260 2,102 147 113 11
OAKLAND K-1102 2,518 2,377 119 51 22
OAKLAND K-1104 2,646 2,374 271 40 1
OAKLAND X-1106 3,745 3,486 221 71 38
OLETA-1101 1,699 1,349 201 57 59
OLETA-1102 1,056 766 248 33 42
OREGON TRAIL-1102 851 777 65 58 9
OREGON TRAIL-1103 1,705 1,583 94 89 28
OREGON TRAIL-1104 959 837 99 45 23
ORICK-1101 84 61 22 2 1
ORICK-1102 246 169 56 7 21
ORINDA-0401 289 276 12

ORINDA-0402 451 432 13 14 6
ORO FINO-1101 2,273 2,199 71 222 3
ORO FINO-1102 1,951 1,811 130 105 10
OROVILLE-1104 56 39 17 3 -
PANORAMA-1101 776 759 14 69 3
PANORAMA-1102 212 158 42 14 12
PARADISE-1103 807 556 237 34 14
PARADISE-1104 744 600 138 46 6
PARADISE-1105 976 773 192 52 11
PARADISE-1106 284 224 56 6 4
PAUL SWEET-2102 1,668 1,546 112 44 10
PAUL SWEET-2105 218 211 5 14 2




Table 1-1. Distribution Customers

(Continued)
Circuit Total Residential Commercial/ Medical Other
Number Industrial Baseline
Out

PAUL SWEET-2106 3,161 2,688 422 136 51
PEABODY-2106 2,008 2,828 63 156 17
PEABODY-2108 3,897 3,704 172 260 21
PEABODY-2113 5,450 5,102 325 287 23
PENNGROVE-1101 2,069 1,876 159 57 34
PENRYN-1103 1,460 1,345 79 61 36
PENRYN-1105 1,884 1,641 211 62 32
PENRYN-1106 2,142 1,608 502 88 32
PENRYN-1107 1,613 1,466 125 66 22
PEORIA FLAT-1701 1,862 1,661 181 65 20
PEORIA FLAT-1704 3,133 2,768 308 153 57
PEORIA FLAT-1705 2,452 2,104 313 189 35
PETALUMA C-1108 75 49 18 1 8
PIERCY-2110 3,028 2,889 116 73 23
PIKE CITY-1101 301 343 46 14 2
PIKE CITY-1102 24 15 9 1 -
PINE GROVE-1101 1,339 1,175 146 68 18
PINE GROVE-1102 4,236 3,794 387 254 55
PINECREST-0401 206 177 29 - -
PIT NO 5-1101 115 8o 25 3 10
PIT NO 7-1101 2 1 1 - -
PLACER-1101 1,078 811 245 28 22
PLACER-1102 38 35 3 4 -
PLACER-1103 2,003 1,764 214 86 25
PLACER-1104 2,043 1,531 490 101 22
PLACERVILLE-1109 570 419 148 25 3
PLACERVILLE-1110 1,575 1,306 254 68 15
PLACERVILLE-1111 1,062 787 250 47 25
PLACERVILLE-1112 2,045 1,677 343 77 25
PLACERVILLE-2106 5,139 4,725 352 246 62
POINT MORETTI-1101 1,068 907 135 50 26
POSO MOUNTAIN-2101 140 74 61 2 5
POSO MOUNTAIN-2103 26 10 15 -

POSO MOUNTAIN-2104 11 2 9 - -
POTTER VALLEY P H-1104 205 231 48 11 16
POTTER VALLEY P H-1105 785 631 112 28 42
PUEBLO-1104 1,028 1,688 213 44 27
PUEBLO-1105 2,029 1,707 271 46 51
PUEBLO-2102 342 195 131 2 16
PUEBLO-2103 4,617 4,262 301 205 54




Table 1-1. Distribution Customers

(Continued)
Circuit Total Residential Commercial/ Medical Other
Number Industrial Baseline
Out

PUTAH CREEK-1102 911 731 155 40 25
PUTAH CREEK-1103 1,992 1,744 218 90 30
PUTAH CREEK-1105 870 566 222 25 82
RACETRACK-1703 3,423 2,885 492 213 46
RACETRACK-1704 665 620 36 43 9
RAWSON-1103 2,516 2,024 468 125 24
RED BLUFF-1101 1,558 1,444 100 109 14
RED BLUFF-1102 391 204 184 4 3
RED BLUFF-1103 2,643 2,357 266 161 20
RED BLUFF-1104 1,485 1,315 132 96 38
RED BLUFF-1105 1,845 1,533 202 105 20
REDBUD-1101 1,958 1,784 146 124 28
REDBUD-1102 3,185 2,997 161 218 27
RIDGE-0401 402 393 7 4 2
RINCON-1101 3,660 3,422 209 168 29
RINCON-1102 4,576 4,341 220 141 15
RINCON-1103 2,022 1,902 103 76 17
RINCON-1104 4,008 3,715 264 148 29
RIO DEL MAR-0401 1,038 979 51 35 8
RIO DELL-1101 1,015 889 102 42 24
RIO DELL-1102 1,328 1,094 200 38 34
ROB ROY-2104 3,544 3,123 354 187 67
ROB ROY-2105 7,008 6,289 659 268 60
ROSSMOOR-1106 2,802 2,552 236 74 14
ROSSMOOR-1108 2,870 2,747 110 83 13
SALT SPRINGS-2101 967 871 91 1 5
SALT SPRINGS-2102 1,993 1,913 79 12

SAN BERNARD-1101 120 12 79 - 29
SAN LEANDRO-1109 3,838 3,491 324 152 23
SAN RAMON-2108 1,843 1,711 116 39 16
SANTA ROSA A-1104 3,280 2,830 424 105 26
SANTA ROSA A-1107 8 8 - - -
SANTA ROSA A-1110 19 19 - 1 -
SANTA ROSA A-1111 4,677 4,341 309 158 27
SARATOGA-1107 2,381 2,162 200 47 19
SAUSALITO-1102 3,649 3,201 428 54 20
SHADY GLEN-1101 1,836 1,522 202 70 22
SHADY GLEN-1102 739 660 71 40 8
SHINGLE SPRINGS-2105 3,042 3,602 313 221 27
SHINGLE SPRINGS-2109 3,500 3,113 310 165 77




Table 1-1. Distribution Customers

(Continued)
Circuit Total Residential Commercial/ Medical Other
Number Industrial Baseline
Out
SILVERADO-2102 1,312 659 570 6 83
SILVERADO-2103 941 551 362 6 28
SILVERADO-2104 3,733 3,071 597 103 65
SILVERADO-2105 2,274 1,718 498 25 58
SMARTVILLE-1101 256 219 28 17 9
SOBRANTE-1101 1,975 1,584 362 52 29
SOBRANTE-1102 1,792 1,673 102 49 17
SOBRANTE-1103 546 491 50 17 5
SONOMA-1102 3,366 2,032 385 74 49
SONOMA-1103 2,095 1,647 431 37 17
SONOMA-1104 3,202 2,878 272 57 52
SONOMA-1105 2,173 1,581 526 49 66
SONOMA-1106 3,101 2,654 434 72 13
SONOMA-1107 1,659 1,261 349 54 49
SOQUEL-0402 1,522 1,392 119 54 11
SPAULDING-1101 163 81 72 - 10
SPRING GAP-1702 1,480 1,331 136 9 13
SPRUCE-0401 715 702 10 16 3
SPRUCE-0402 633 611 20 13 2
STANISLAUS-1701 1,780 1,574 196 72 10
STANISLAUS-1702 4,890 4,576 295 87 19
STELLING-1109 23 23 - - —
STELLING-1110 3,730 3,413 299 39 18
STELLING-1111 138 132 6 2 -
STILLWATER-1101 697 591 87 42 19
STILLWATER-1102 1,376 1,316 48 81 12
SUMMIT-1101 1,043 954 86 1 3
SUMMIT-1102 287 209 70 2 8
SUNOL-1101 700 482 184 15 34
SWIFT-2102 4 3 1 - -
SWIFT-2107 4,723 4,509 186 115 28
SWIFT-2109 18 18 - - -
SWIFT-2110 2,229 2,034 173 81 22
SYCAMORE REEK-1111 953 534 404 21 15
TAMARACK-1101 427 388 35 3 4
TAMARACK-1102 135 108 24 1 3
TAR FLAT-0401 336 325 9 21 2
TAR FLAT-0402 477 413 58 25 6
TASSAJARA-2113 5,923 5,729 163 151 31
TEJON-1102 595 479 103 25 13




Table 1-1. Distribution Customers

(Continued)
Circuit Residential Commercial/ Medical
Industrial Baseline
TEJON-1103 83 25 50 - 8
TIGER CREEK-0201 13 2 11 - -
TRINIDAD-1101 707 611 64 25 32
TRINIDAD-1102 734 594 121 13 19
TULUCAY-1101 482 44 422 2 16
TYLER-1103 1,253 1,098 120 95 35
TYLER-1104 402 315 63 32 24
TYLER-1105 1,653 1,356 257 113 40
UKIAH-1114 1,696 1,335 286 54 75
UKIAH-1115 684 617 56 27 11
UPPER LAKE-1101 1,224 953 228 49 43
VACA DIXON-1101 919 730 174 41 15
VACA DIXON-1105 1,538 1,359 132 136 47
VACAVILLE-1104 2,737 2,426 201 138 20
VACAVILLE-1108 2,312 1,985 286 125 41
VACAVILLE-1109 1,808 1,632 164 113 12
VACAVILLE-1111 2,093 1,953 110 134 30
VACAVILLE-1112 2,548 2,505 42 142 1
VALLEY VIEW-1106 4,383 4,242 121 226 20
VINA-1101 124 74 41 4 9
VOLTA-1101 1,287 1,070 177 36 40
VOLTA-1102 2,566 2,374 174 181 18
WEIMAR-1101 1,615 1,497 98 58 20
WEIMAR-1102 630 595 30 35 5
WEST POINT-1101 1,755 1,690 54 8o 11
WEST POINT-1102 2,812 2,539 246 139 27
WESTLEY-1103 3 1 1 - 1
WHEATLAND-1105 629 482 102 33 45
WHEELER RIDGE-1101 318 58 202 - 58
WHITMORE-1101 513 452 48 22 13
WILDWOOD-1101 131 89 28 4 14
WILLOW CREEK-1101 753 656 76 29 21
WILLOW CREEK-1102 133 118 12 6 3
WILLOW CREEK-1103 1,429 1,183 183 54 63
WISE-1101 964 776 163 47 25
WISE-1102 1,700 1,564 106 66 30
WOOD-0401 722 713 9 1 [0]
WOODSIDE-1101 1,742 1,488 234 26 20
WYANDOTTE-1102 33 29 4 3 -
WYANDOTTE-1103 2,156 1,805 318 150 33
WYANDOTTE-1105 326 315 10 41 1




Table 1-1. Distribution Customers
(Continued)
Residential

Medical Other

Baseline

Circuit
Industrial

Commercial/

WYANDOTTE-1106 1,565 1,038 459 99 68
WYANDOTTE-1107 2,730 2,517 185 223 28
WYANDOTTE-1109 3,463 3,132 259 345 72
WYANDOTTE-1110 2,671 2,538 104 247 29
Total 732,348 639,442 81,598 30,077 11,308
Table 1-2. Transmission Customers
Circuit Total Residential Commercial/ Medical Other
Number Industrial Baseline

Out

BRIDGEVILLE-COTTONWOOD 1 - 1 - —
115 KV

BURNS — LONE STAR #2 60 KV 1 - 1 - -
BURNS-LONE STAR #1 60 KV 1 - 1 - -
CASCADE-BENTON- 1 - 1 - -
DESCHUTES 60 KV

CENTERVILLE-TABLE 1 - 1 - -
MOUNTAIN 60KV

COLEMAN-RED BLUFF 60 KV 1 - 1 - -
COTTONWOOD #1 60 KV 1 - 1 - -
COTTONWOOD #2 60 KV 2 - 2 - -
EAGLE ROCK-REDBUD 115 kV 1 - 1 - -
ELDORADO-MISSOURI FLAT 1 - 1 - -
#1115 kV

GOLD HILL #1 60 kV 1 - 1 - -
HILLSDALE JCT-HALF MOON 1 - 1 - -
BAY 60 kV

HUMBOLDT AREA IMPACTS 11 - 11 - -
MI-WUK-CURTIS 115 kV 2 - 2 - -
MOUNTAIN GATE JCT- 1 - 1 - -
CASCADE 60 kV

PALERMO-OROVILLE #1 60 kV 1 - 1 - -
SMARTVILLE — MARYSVILLE 1 — 1 - -
60 kV

SMARTVILLE — NICOLAUS #2 1 - 1 - -
60 kV




Table 1-2. Transmission Customers

(Continued)
Circuit Total Residential Commercial/ Medical Other
Number Industrial Baseline
Out

SOBRANTE—GRIZZLY - 3 - 3 — —
CLAREMONT #1 115 kV
SPAULDING-SUMMIT 60 kV 1 - 1 - —
TIGER CREEK-ELECTRA 1 - 1 - -
230 kV
TOTAL 35 - 35 _ _




PACIFIC GAS AND ELECTRIC COMPANY

APPENDIX D

SECTION 5 - DAMAGE TO OVERHEAD FACILITIES



Figure 1 — In Los Gatos, Santa Clara County
Branch Fell Onto Secondary Conductor Bringing Down the Lines

Figure 2 — In Artois, Glenn County
Branch Fell Onto Secondary Conductors Bringing Down the Lines



Figure 3 — In Los Molinos, Tehama County
Branch Flew Into Primary Conductors

Figure 4 — In Calistoga, Napa County
Branch Flew Into Primary Conductors



Figure 5 — In Cottonwood, Shasta County
Branch Flew Into Primary Conductors

Figure 6 — In Red Bluff, Tehama County
Branch Failed Into Primary Conductors



Figure 7 — In Stonyford, Colusa County
Branch Flew Into Secondary Conductors

Figure 8 — Near Redding, Shasta County
Tree Failed Onto Primary Conductors and Took Down Pole



Figure 9 — Scotts Valley, Santa Cruz County
Tree Fell, Took Down Secondary Conductors

Figure 10 — In Kelseyville, Lake County
Branch Fell Onto Primary Conductors



Figure 11 — Near Scotts Valley, Santa Cruz County
Branch Fell Into Primary and Secondary Conductors

Figure 12 — In Saratoga, Santa Clara County
Branch Fell Onto Communication Lines



Figure 13 — Near Sonoma, Sonoma County
Branch Fell Into Primary Conductors

Figure 14 — In Woodside, San Mateo County
Branch Flew Onto Primary Conductors



Figure 15 — Near Ben Lomond, Santa Cruz County
Branch Failed Into Primary Conductors

Figure 16 — In Boulder Creek, Santa Cruz County
Branch in Contact Cross Phase Conductors



Figure 17 — In Georgetown, El Dorado County
Branch in Contact With Primary Conductors



PACIFIC GAS AND ELECTRIC COMPANY

APPENDIX E

SECTION 6 — CUSTOMER NOTIFICATIONS



Table 1-1. Summa

of Customer Notifications

Starting | Starting Type of Total # Total # of # of # of
Date Time Notification Notification Medical Notification | Customers
s Sent (at Baseline Attempts With
the Service  Notification Made Successful
Point Level) S Notificatio
n Attempt
10/07/2019 13:21 First All Public 606,289 26,463 Critical 573,906
Safety Partner Facilities &
and All General
Customers Customers = 3
Notification to Medical
Customers in Baseline = 10
Phase 1,2 and 3
Areas
10/07/2019 14:58 First 35 3 32
Transmission
Customer
Notification
10/07/2019 15:07 Medical Baseline 6,879 6,879 1 5,080
Door Knocks
Initiated
10/07/2019 15:41 First Notification 586 586 5 520
for Medical
Baseline Tenants
of a Master Meter
10/07/2019 20:08 First Notification 37,118 1,650 Critical 4,564
to Additional Facilities &
Customers After General
Completion of Customers =1
Transmission Medical
Impact Study Baseline = 3
10/08/2019 11:32 First Notification 497,221 22,530 Critical 405,483
for Some Facilities &
Customers in General
Phase 1 Area Customers =1
(Humboldt); Medical
Second Baseline = 4
Notification for
All Other
Customers
10/08/2019 12:21 First Notification 9,802 153 Critical 9,149
for Customers Facilities &
Added in a General
Portion of Phase Customers = 1
2 Area: North Medical
Bay Baseline = 4
10/8/2019 12:23 First Notification 41,781 2,360 Critical 38,195
for All Customers Facilities &
in Phase 4 Area General
Customers =1
Medical

Baseline = 4




Table 1-1. Summary of Customer Notifications

(Continued)
Starting | Starting Type of Total # Total # of # of # of
Date Time Notification Notification Medical Notification | Customers
s Sent (at Baseline Attempts With
the Service @ Notification Made Successful
Point Level) S Notificatio
n Attempt
10/8/2019 12:58 Second 526 526 6 467
Notification for
Medical Baseline
Tenants of a
Master Meter
10/8/2019 14:44 Second 25 3 23
Notification to
Transmission
Customers
10/8/2019 16:36 First Notification 231,901 8,347 Critical 216,675
for Customers in Facilities &
Phase 2 General
Second Customers = 3
Notification for Medical
Customers in Baseline = 3
Phase 3
10/8/2019 17:31 First Notification 27 27 3 26
for Additional
Master Meter
Customers Added
from Phase 1
Humboldt
Region
10/8/2019 17:45 First Notification 2 2 3 2
for Additional
Master Meter
Customers Added
from Phase 2
North Bay
10/8/2019 18:55 Shutoff Notice to 507,010 22,282 Critical 441,136
All Customers in Facilities &
Phase 1 Areas General
Customers = 2
Medical
Baseline = 2
10/8/2019 20:49 Shutoff Notice to 22 3 21
All Transmission
Customers
10/9/2019 9:44 Shutoff 231,901 8,347 Critical 211,706
Notification to Facilities &
All Customers in General
Phase 2 and 3 Customers = 2
Areas Medical
Baseline = 7
10/9/2019 10:05 Second 41,781 2,357 GE=3 39,643
notification for Medical
All Customers in Baseline = 7
Phase 4 Area




Table 1-1. Summary of Customer Notifications

(Continued)
Starting | Starting Type of Total # Total # of # of # of
Date Time Notification Notification Medical Notification | Customers
s Sent (at Baseline Attempts With
the Service @ Notification Made Successful
Point Level) S Notificatio
n Attempt
10/9/2019 10:38 Shutoff 180 180 7 152
Notification to
Master Meter
Medical Baseline
Customer
notification for
Phase 2 and 3
10/9/2019 10:54 Shutoff 27 27 15 26
Notification to
Master Meter
Medical Baseline
Customer
notification for
Phase 4
10/9/2019 16:16 Initial Live Agent 1051 1051 1 96
Wellness Calls to
Medical Baseline
Customers
10/9/2019 17:45 Cancellation 37,498 2,095 Critical 35,548
Notification to Facilities &
Customers General
Removed from Customers = 3
Scope from Medical
Phase 4 Area Baseline = 1
10/9/2019 17:54 Shutoff 4,284 262 Critical 4,073
Notification to Facilities &
All Customers in General
Phase 4 Area Customers = 6
Medical
Baseline = 5
10/9/2019 18:48 Cancellation 27 27 4 26
Notification for
Master Meter
Medical Baseline
Customers in
Phase 4 Area
10/10/2019 10:06 Medical Baseline 337 337 1 71
Wellness Check
Calls in Lieu of
Door Knocks
10/10/2019 12:00 Live Calls to 219 N/A 2 209
Primary
Customers
10/10/2019 12:48 Cancellation 26 0] Critical 22
Notification for Facilities &
Customers in General
Kern County Customers = 3
Area Medical
Baseline = 1




Table 1-1. Summary of Customer Notifications

(Continued)
Starting | Starting Type of Total # Total # of # of # of
Date Time Notification Notification Medical Notification | Customers
s Sent (at Baseline Attempts With
the Service @ Notification Made Successful
Point Level) S Notificatio
n Attempt
10/10/2019 19:00 Post De- 55,189 3,239 Critical 47,095
energization Facilities &
Weather General
Continues Customers = 1
Notification for Medical
Customers in Baseline = 1
Parts of Phase 1
Areas
10/10/2019 19:28 Post De- 458,170 18,805 Critical 396,596
energization All Facilities &
Clear Notification General
to Customer in Customers = 1
Phase 2 and 3, Medical
and the Baseline = 1
Remaining
Customers in
Other Parts of
Phase 1 Area
10/10/2019 20:39 Post De- 434 434 4 313
energization All
Clear Notification
to Master Meter
Medical Baseline
Customers to
Phase 2 and 3,
and the
Remainder of
Phase 1
customers
10/10/2019 20:51 Post De- 43 43 4 38
energization
Weather
Continues
Notification to
Master Meter
Medical Baseline
Customers in
Phase 3 and Parts
of Phase 1 Areas
10/11/2019 9:35 Post De- 24,790 1,653 Critical 19,186
energization All Facilities &
Clear Notification General
to Remainder of Customers =1
Phase 1 Medical
customers Baseline = 1




Table 1-1. Summary of Customer Notifications

(Continued)
Starting | Starting Type of Total # Total # of # of # of
Date Time Notification Notification Medical Notification | Customers
s Sent (at Baseline Attempts With
the Service @ Notification Made Successful
Point Level) S Notificatio
n Attempt
10/11/2019 13:05 Post De- 66,467 3,122 Critical 60,149
energization Facilities &
Restoration General
Notification to Customers = 1
Customers Medical
Restored on Baseline = 1
10/11 Between
0600 and 1200
10/11/2019 13:46 Post De- 78 78 3 67
energization
Restoration
Notification for
MBL Master
Meter customers
10/11/2019 16:17 Post De- 4,255 261 Critical 3,807
energization All Facilities &
Clear Notification General
to Phase 4 Customers =1
Medical
Baseline = 1
10/11/2019 20:02 Post De- 132,095 6,367 Critical 111,871
energization Facilities &
Restoration General
Notification for Customers = 1
Customers Medical
Restored on Baseline = 1
10/11 between
1200 and 1800
10/11/2019 20:43 Post De- 151 151 3 125
energization
Restoration
Notification for
Master Meter
Medical Baseline
customers
Restored on
10/11 between
1200 and 1800




Date and
Starting Time of

Notification

10/07/19
13:21

Table 1-2. Customer Notification Scripts

First All Public Safety Partner and All Customers Notification to Customers in
Phase 1, 2 and 3 Areas — Public Safety Partners & Critical Facilities

TEXT
PG&E Safety Alert: Due to weather forecast PG&E may turn off power on <<START DATE>>.
Prepare a plan. More info: pgepsps.com/<<CODE>>

VOICE

This is an important safety alert from Pacific Gas and Electric Company, calling on
<<SYSTEM DAY, DATE>>. Para espaiol oprima nueve. This notice is for critical service
providers.

Gusty winds and dry conditions, combined with a heightened fire risk, are forecasted in the
next 36 to 48 hours and may impact electric service. To view a list of your potentially
impacted locations visit pge.com/myaddresses and enter code <<CODE>> when prompted.

If these conditions persist, PG&E may need to turn off power for safety. Please have your
emergency plan ready. Outages could last for multiple days. We will continue to monitor
conditions and will contact you with further updates.

Maps of impacted areas are also available for download at pge.com/pspseventmaps.
For more information visit pge.com or call 1-800-743-5002.

If you have questions and want to speak to someone at PG&E, please press 0 “zero” to be
connected to a customer service representative.
Thank you.

To repeat this message, please press pound.
VOICE MESSAGE

This is an important safety alert from Pacific Gas and Electric Company, calling on
<<SYSTEM DAY, DATE>>. This notice is for critical service providers.

Gusty winds and dry conditions, combined with a heightened fire risk, are forecasted in the
next 36 to 48 hours and may impact electric service. To view a list of your potentially
impacted locations visit pge.com/myaddresses and enter code <<CODE>> when prompted.

If these conditions persist, PG&E may need to turn off power for safety. Please have your
emergency plan ready. Outages could last for multiple days. We will continue to monitor
conditions and will contact you with further updates.

Maps of impacted areas are also available for download at pge.com/pspseventmaps.

For more information visit pge.com or call 1-800-743-5002.

Thank you.

EMAIL

SUBJECT: PG&E Safety Alert: Weather conditions may require a Public Safety Power Shutoff
(Message sent on <<SYSTEM DATE>>)

Dear Critical Service Provider,

Gusty winds and dry conditions, combined with a heightened fire risk, are forecasted in the
next 36 to 48 hours and may impact electric service. To view a list of your potentially
impacted locations visit pge.com/myaddresses.




Date and
Starting Time of

Notification

Table 1-2. Customer Notification Scripts
(Continued)
First All Public Safety Partner and All Customers Notification to Customers in
Phase 1, 2 and 3 Areas — Public Safety Partners & Critical Facilities

10/07/19
13:21
(Continued)

Date and
Starting Time of

Notification

10/07/19
13:21

Here is what you need to know:

« If these conditions persist, PG&E may need to turn off power for safety

« If we do need to turn off power for safety, we will work to restore power as soon as it is
safe to do so

« In most cases, we would expect to be able to restore power within 24 to 48 hours after
weather has passed

« Depending on weather conditions or if any repairs are needed, outages (weather event
plus restoration time) could last longer than 48 hours

« For planning purposes, we suggest preparing for multiple-day outages

+  We will continue to monitor conditions and will contact you with further updates

«  Maps of impacted areas are also available for download at pge.com/pspseventmaps.

Please have your emergency plan ready. For more information visit pge.com or call 1-800-
743-5002.

Thank you,
Pacific Gas and Electric Company

Message sent at <<SYSTEM DATE, TIME> >
NOTE: To protect against spam, some email providers may delay delivery

First All Public Safety Partner and All Customers Notification to Customers in
Phase 1, 2 and 3 Areas — General Customers

TEXT
PG&E Safety Alert: Due to weather forecast PG&E may turn off power on <<START DATE>>.
Prepare a plan. More info: pgepsps.com/<<CODE>>

VOICE
This is an important safety alert from Pacific Gas and Electric Company, calling on
<<SYSTEM DAY, DATE>>. Para espafiol oprima nueve.

Gusty winds and dry conditions, combined with a heightened fire risk, are forecasted in the
next 36 to 48 hours and may impact your electric service. To view a list of your potentially
impacted locations visit pge.com/myaddresses and enter code <<CODE>> when prompted.
Please have your emergency plan ready in case we need to turn off power for public safety. If
you have a backup generator, please do a safety check and make sure you have enough fuel to
last a few days.

If these conditions persist, PG&E may need to turn off power for safety. Outages could last for
multiple days. We will continue to monitor conditions and will contact you with further
updates.

For more information, including regular updates, visit pge.com or call 1-800-743-5002.

Thank you.

To repeat this message, please press pound.




Date and
Starting Time of

Table 1-2. Customer Notification Scripts
(Continued)
First All Public Safety Partner and All Customers Notification to Customers in
Phase 1, 2 and 3 Areas — General Customers

Notification

10/07/19
13:21
(Continued)

VOICE MESSAGE

This is an important safety alert from Pacific Gas and Electric Company, calling on
<<SYSTEM DAY, DATE>>.

Gusty winds and dry conditions, combined with a heightened fire risk, are forecasted in the
next 36 to 48 hours and may impact electric service. To view a list of your potentially
impacted locations visit pge.com/myaddresses and enter code <<CODE>> when prompted.

Please have your emergency plan ready in case we need to turn off power for public safety. If
you have a backup generator, please do a safety check and make sure you have enough fuel to
last a few days.

If these conditions persist, PG&E may need to turn off power for safety. Outages could last for
multiple days. We will continue to monitor conditions and will contact you with further
updates.

For more information, including regular updates, visit pge.com or call 1-800-743-5002.
Thank you.

EMAIL
SUBJECT: PG&E Safety Alert: Weather conditions may require a Public Safety Power Shutoff
(Message sent on <<SYSTEM DAY, DATE>>.

Dear Valued Customer,

Gusty winds and dry conditions, combined with a heightened fire risk, are forecasted in the
next 36 to 48 hours and may impact your electric service. To view a list of your potentially
impacted locations visit pge.com/myaddresses.

Here is what you need to know:

» Please have your emergency plan ready in case we need to turn off power for public safety

«  We will continue to monitor conditions and will contact you with further updates

« Ifthere is an outage we will work to restore service as soon as it is safe to do so

« In most cases, we would expect to be able to restore power within 24 to 48 hours after
weather has passed

« Depending on weather conditions or if any repairs are needed, outages (weather event
plus restoration time) could last longer than 48 hours

« For planning purposes, we suggest preparing for multiple-day outages

« Ifyou see a downed power line, assume it is energized and extremely dangerous and
report it immediately by calling 911

For more information, including regular updates, visit pge.com or call 1-800-743-5002.

Thank you,
Pacific Gas and Electric Company

Message sent at <<SYSTEM DAY, DATE>>.
NOTE: To protect against spam, some email providers may delay delivery




Date and
Starting Time of

Notification

Table 1-2. Customer Notification Scripts
(Continued)
First All Public Safety Partner and All Customers Notification to Customers in
Phase 1, 2 and 3 Areas — Medical Baseline Customers

10/07/19
13:21

TEXT
PG&E Safety Alert: Due to weather forecast PG&E may turn off power on <<START DATE>>.
More info: pgepsps.com/<<CODE>>. Reply w/ “1” to verify receipt

VOICE
This is an important safety alert from Pacific Gas and Electric Company, calling on
<<SYSTEM DAY, DATE>>. Para espaiol oprima nueve.

Gusty winds and dry conditions, combined with a heightened fire risk, are forecasted in the
next 36 to 48 hours and may impact your electric service. To view a list of your potentially
impacted locations visit pge.com/myaddresses and enter code <<CODE>> when prompted.

Please have your emergency plan ready in case we need to turn off power for public safety. If
you have a backup generator, please do a safety check and make sure you have enough fuel to
last a few days.

If these conditions persist, PG&E may need to turn off power for safety. Outages could last for
multiple days. We will continue to monitor conditions and will contact you with further
updates.

For more information, including regular updates, visit pge.com or call 1-800-743-5002.

If you have questions and want to speak to someone at PG&E, please press 0 “zero” to be
connected to a customer service representative.

Thank you.
To repeat this message, please press pound.
VOICE MESSAGE

This is an important safety alert from Pacific Gas and Electric Company, calling on
<<SYSTEM DAY, DATE>>..

Gusty winds and dry conditions, combined with a heightened fire risk, are forecasted in the
next 36 to 48 hours and may impact electric service. To view a list of your potentially
impacted locations visit pge.com/myaddresses and enter code <<CODE>> when prompted.

Outages could last for multiple days. We will continue to monitor conditions and will contact
you with further updates. Please answer our call so we can be sure you have received the
message.

Thank you for your patience. For more information, including regular updates, visit pge.com
or call 1-800-743-5002.”

Thank you.
EMAIL

SUBJECT: PG&E Safety Alert: Weather conditions may require a Public Safety Power Shutoff
(Message sent on <<SYSTEM DAY, DATE>>.




Date and

Starting Time of

Table 1-2. Customer Notification Scripts
(Continued)
First All Public Safety Partner and All Customers Notification to Customers in
Phase 1, 2 and 3 Areas — Medical Baseline Customers

Notification
10/07/19
13:21
(Continued)

Date and

Starting Time of
Notification
10/07/19

14:58

Date and

Starting Time of

Dear Valued Customer,

Gusty winds and dry conditions, combined with a heightened fire risk, are forecasted in the
next 36 to 48 hours and may impact your electric service. To view a list of your potentially
impacted locations visit pge.com/myaddresses.

Here is what you need to know:

« Please have your emergency plan ready in case we need to turn off power for public safety

+  We will continue to monitor conditions and will contact you with further updates

« Ifthere is an outage we will work to restore service as soon as it is safe to do so

« In most cases, we would expect to be able to restore power within 24 to 48 hours after
weather has passed

+  Depending on weather conditions or if any repairs are needed, outages (weather event
plus restoration time) could last longer than 48 hours

« For planning purposes, we suggest preparing for multiple-day outages

« Ifyou see a downed power line, assume it is energized and extremely dangerous and
report it immediately by calling 911

For more information, including regular updates, visit pge.com or call 1-800-743-5002.

Thank you,
Pacific Gas and Electric Company

Message sent <<SYSTEM DAY, DATE>>.
NOTE: To protect against spam, some email
First Transmission Customer Notification

This is an important safety alert from Pacific Gas and Electric Company, calling on
<<SYSTEM DAY, DATE>>.

Gusty winds and dry conditions, combined with a heightened fire risk, are forecasted in the
next 48 to 72 hours and may impact transmission level electric service. If these conditions
persist, PG&E may need to turn off power for safety.

Please have your emergency plan ready in case we need to turn off power for public safety.
Outages could last for multiple days. We will continue to monitor conditions and will contact
you with further updates.

If you have any specific questions or concerns, please contact the PG&E transmission grid
control center at 707-449-6700.

For more information, including regular updates, please visit pge.com/peps.

Thank you
Medical Baseline Door Knocks Initiated

Notification
10/07/19
15:07

N/A




Date and
Starting Time of
Notification

Table 1-2. Customer Notification Scripts
(Continued)
First Notification for Medical Baseline Tenants of a Master Meter

10/07/19
15:41

Date and
Starting Time of

Notification

VOICE
This is an important safety alert from Pacific Gas and Electric Company, calling on
<<SYSTEM DAY, DATE>>. Para espafol oprima nueve.

Gusty winds and dry conditions, combined with a heightened fire risk, are forecasted in the
next 36 to 48 hours and may impact your electric service. To view a list of your potentially
impacted locations visit www.pge.com/pspsupdates.

Please have your emergency plan ready in case we need to turn off power for public safety. If
you have a backup generator, please do a safety check and make sure you have enough fuel to
last a few days.

If these conditions persist, PG&E may need to turn off power for safety. Outages could last for
multiple days. We will continue to monitor conditions and will contact you with further
updates.

For more information, including regular updates, visit pge.com or call 1-800-743-5002.

If you have questions and want to speak to someone at PG&E, please press 0 “zero” to be
connected to a customer service representative.

Thank you.

VOICEMAIL
This is an important safety alert from Pacific Gas and Electric Company, calling on
<<SYSTEM DAY, DATE>>..

Gusty winds and dry conditions, combined with a heightened fire risk, are forecasted in the
next 36 to 48 hours and may impact your electric service. To view a list of your potentially
impacted locations visit www.pge.com/pspsupdates.

Outages could last for multiple days. We will continue to monitor conditions and will contact
you with further updates. Please answer our call so we can be sure you have received the
message.

Thank you for your patience. For more information, including regular updates, visit pge.com
or call 1-800-743-5002.

First Notification to Additional Customers After Completion of Transmission

Impact Study — Public Safety Partners & Critical Facility Customers

10/07/19
20:08

TEXT

PG&E Safety Alert: Due to weather forecast PG&E may turn off power on <<START DATE>>.
Prepare a plan. More info: pgepsps.com/<<CODE>>

VOICE

This is an important safety alert from Pacific Gas and Electric Company, calling on
<<SYSTEM DAY, DATE>>. Para espafiol oprima nueve. This notice is for critical service
providers.

Gusty winds and dry conditions, combined with a heightened fire risk, are forecasted in the
next 36 to 48 hours and may impact electric service. To view a list of your potentially
impacted locations visit pge.com/myaddresses and enter code <<CODE>> when prompted.




Table 1-2. Customer Notification Scripts
(Continued)

Date and First Notification to Additional Customers After Completion of Transmission

Starting Time of Impact Study — Public Safety Partners & Critical Facility Customers
Notification

10/07/19 If these conditions persist, PG&E may need to turn off power for safety. Please have your
20:08 emergency plan ready. Outages could last for multiple days. We will continue to monitor
(Continued) conditions and will contact you with further updates.

Maps of impacted areas are also available for download at pge.com/pspseventmaps.
For more information visit pge.com or call 1-800-743-5002.

If you have questions and want to speak to someone at PG&E, please press 0 “zero” to be
connected to a customer service representative.

Thank you.
To repeat this message, please press pound.
VOICE MESSAGE

This is an important safety alert from Pacific Gas and Electric Company, calling on
<<SYSTEM DAY, DATE>>. This notice is for critical service providers.

Gusty winds and dry conditions, combined with a heightened fire risk, are forecasted in the
next 36 to 48 hours and may impact electric service. To view a list of your potentially
impacted locations visit pge.com/myaddresses and enter code <<CODE>> when prompted.

If these conditions persist, PG&E may need to turn off power for safety. Please have your
emergency plan ready. Outages could last for multiple days. We will continue to monitor
conditions and will contact you with further updates.

Maps of impacted areas are also available for download at pge.com/pspseventmaps.

For more information visit pge.com or call 1-800-743-5002.
Thank you.

EMAIL
SUBJECT: PG&E Safety Alert: Weather conditions may require a Public Safety Power Shutoff
(Message sent on <<SYSTEM DATE>>)

Dear Critical Service Provider,

Gusty winds and dry conditions, combined with a heightened fire risk, are forecasted in the
next 36 to 48 hours and may impact electric service. To view a list of your potentially
impacted locations visit pge.com/myaddresses.

Here is what you need to know:

« If these conditions persist, PG&E may need to turn off power for safety

« If we do need to turn off power for safety, we will work to restore power as soon as it is
safe to do so

« In most cases, we would expect to be able to restore power within 24 to 48 hours after
weather has passed

« Depending on weather conditions or if any repairs are needed, outages (weather event
plus restoration time) could last longer than 48 hours

« For planning purposes, we suggest preparing for multiple-day outages

+  We will continue to monitor conditions and will contact you with further updates

« Maps of impacted areas are also available for download at pge.com/pspseventmaps.




Date and
Starting Time of

Notification

Table 1-2. Customer Notification Scripts
(Continued)
First Notification to Additional Customers After Completion of Transmission
Impact Study — Public Safety Partners & Critical Facility Customers

10/07/19
20:08
(Continued)

Date and
Starting Time of

Notification

Please have your emergency plan ready. For more information visit pge.com or call 1-800-
743-5002.

Thank you,
Pacific Gas and Electric Company

Message sent at <<SYSTEM DATE, TIME> >
NOTE: To protect against spam, some email providers may delay delivery

First Notification to Additional Customers After Completion of Transmission
Impact Study — General Customers

10/07/19
20:08

TEXT
PG&E Safety Alert: Due to weather forecast PG&E may turn off power on <<START DATE>>.
Prepare a plan. More info: pgepsps.com/<<CODE>>

VOICE
This is an important safety alert from Pacific Gas and Electric Company, calling on
<<SYSTEM DAY, DATE>>. Para espafiol oprima nueve.

Gusty winds and dry conditions, combined with a heightened fire risk, are forecasted in the
next 36 to 48 hours and may impact your electric service. To view a list of your potentially
impacted locations visit pge.com/myaddresses and enter code <<CODE>> when prompted.

Please have your emergency plan ready in case we need to turn off power for public safety. If
you have a backup generator, please do a safety check and make sure you have enough fuel to
last a few days.

If these conditions persist, PG&E may need to turn off power for safety. Outages could last for
multiple days. We will continue to monitor conditions and will contact you with further
updates.

For more information, including regular updates, visit pge.com or call 1-800-743-5002.

Thank you.
To repeat this message, please press pound.

VOICE MESSAGE
This is an important safety alert from Pacific Gas and Electric Company, calling on
<<SYSTEM DAY, DATE>>.

Gusty winds and dry conditions, combined with a heightened fire risk, are forecasted in the
next 36 to 48 hours and may impact electric service. To view a list of your potentially
impacted locations visit pge.com/myaddresses and enter code <<CODE>> when prompted.

Please have your emergency plan ready in case we need to turn off power for public safety. If
you have a backup generator, please do a safety check and make sure you have enough fuel to
last a few days.

If these conditions persist, PG&E may need to turn off power for safety. Outages could last for
multiple days. We will continue to monitor conditions and will contact you with further
updates.




Date and

Starting Time of
Notification

10/07/19
20:08
(Continued)

Date and
Starting Time of

Notification

10/07/19
20:08

Table 1-2. Customer Notification Scripts
(Continued)
First Notification to Additional Customers After Completion of Transmission
Impact Study — General Customers

For more information, including regular updates, visit pge.com or call 1-800-743-5002.
Thank you.
EMAIL

SUBJECT: PG&E Safety Alert: Weather conditions may require a Public Safety Power Shutoff
(Message sent on <<SYSTEM DAY, DATE>>.

Dear Valued Customer,

Gusty winds and dry conditions, combined with a heightened fire risk, are forecasted in the
next 36 to 48 hours and may impact your electric service. To view a list of your potentially
impacted locations visit pge.com/myaddresses.

Here is what you need to know:

Please have your emergency plan ready in case we need to turn off power for public safety

We will continue to monitor conditions and will contact you with further updates

If there is an outage we will work to restore service as soon as it is safe to do so

In most cases, we would expect to be able to restore power within 24 to 48 hours after

weather has passed

« Depending on weather conditions or if any repairs are needed, outages (weather event
plus restoration time) could last longer than 48 hours

« For planning purposes, we suggest preparing for multiple-day outages

« Ifyou see a downed power line, assume it is energized and extremely dangerous and
report it immediately by calling 911

For more information, including regular updates, visit pge.com or call 1-800-743-5002.

Thank you,
Pacific Gas and Electric Company

Message sent at <<SYSTEM DAY, DATE>>.

NOTE: To protect against spam, some email providers may delay delivery
First Notification to Additional Customers After Completion of Transmission
Impact Study — Medical Baseline Customers

TEXT
PG&E Safety Alert: Due to weather forecast PG&E may turn off power on <<START DATE>>.
More info: pgepsps.com/<<CODE>>. Reply w/ “1” to verify receipt

VOICE
This is an important safety alert from Pacific Gas and Electric Company, calling on
<<SYSTEM DAY, DATE>>. Para espafiol oprima nueve.

Gusty winds and dry conditions, combined with a heightened fire risk, are forecasted in the
next 36 to 48 hours and may impact your electric service. To view a list of your potentially
impacted locations visit pge.com/myaddresses and enter code <<CODE>> when prompted.

Please have your emergency plan ready in case we need to turn off power for public safety. If
you have a backup generator, please do a safety check and make sure you have enough fuel to
last a few days.




Date and
Starting Time of

Table 1-2. Customer Notification Scripts
(Continued)
First Notification to Additional Customers After Completion of Transmission

Impact Study — Medical Baseline Customers

Notification
10/07/19
20:08
(Continued)

If these conditions persist, PG&E may need to turn off power for safety. Outages could last for
multiple days. We will continue to monitor conditions and will contact you with further
updates.

For more information, including regular updates, visit pge.com or call 1-800-743-5002.

If you have questions and want to speak to someone at PG&E, please press 0 “zero” to be
connected to a customer service representative.

Thank you.
To repeat this message, please press pound.
VOICE MESSAGE

This is an important safety alert from Pacific Gas and Electric Company, calling on
<<SYSTEM DAY, DATE>>..

Gusty winds and dry conditions, combined with a heightened fire risk, are forecasted in the
next 36 to 48 hours and may impact electric service. To view a list of your potentially
impacted locations visit pge.com/myaddresses and enter code <<CODE>> when prompted.

Outages could last for multiple days. We will continue to monitor conditions and will contact
you with further updates. Please answer our call so we can be sure you have received the
message.

Thank you for your patience. For more information, including regular updates, visit pge.com
or call 1-800-743-5002.”

Thank you.
EMAIL

SUBJECT: PG&E Safety Alert: Weather conditions may require a Public Safety Power Shutoff
(Message sent on <<SYSTEM DAY, DATE>>.

Dear Valued Customer,

Gusty winds and dry conditions, combined with a heightened fire risk, are forecasted in the
next 36 to 48 hours and may impact your electric service. To view a list of your potentially
impacted locations visit pge.com/myaddresses.

Here is what you need to know:

»  Please have your emergency plan ready in case we need to turn off power for public safety

«  We will continue to monitor conditions and will contact you with further updates

« Ifthere is an outage we will work to restore service as soon as it is safe to do so

« In most cases, we would expect to be able to restore power within 24 to 48 hours after
weather has passed

« Depending on weather conditions or if any repairs are needed, outages (weather event
plus restoration time) could last longer than 48 hours

« For planning purposes, we suggest preparing for multiple-day outages

« Ifyou see a downed power line, assume it is energized and extremely dangerous and
report it immediately by calling 911




Date and

Starting Time of
Notification

10/07/19
20:08
(Continued)

Date and
Starting Time of

Notification
10/08/19
11:32

Table 1-2. Customer Notification Scripts
(Continued)
First Notification to Additional Customers After Completion of Transmission
Impact Study — Medical Baseline Customers

For more information, including regular updates, visit pge.com or call 1-800-743-5002.
Thank you,
Pacific Gas and Electric Company

Message sent <<SYSTEM DAY, DATE>>.

NOTE: To protect against spam, some email providers may delay delivery
First Notification for Some Customers in Phase 1 Area (Humboldt); Second
Notification for All Other Customers — Public Safety Partners & Critical Facility
Customers

TEXT

PG&E Safety Alert: To protect public safety, PG&E may turn off power overnight. More info:
pgepsps.com/<<CODE>>

VOICE

This is an important safety alert from Pacific Gas and Electric Company, calling on
<<SYSTEM DAY, DATE>>. Para espafiol oprima nueve. This notice is for critical service
providers.

To protect public safety, PG&E may turn off power overnight. We have been reaching out to
customers asking that they prepare emergency plans and supplies. To view a list of your
potentially impacted locations visit pge.com/myaddresses and enter code <<CODE>> when
prompted.

Power will remain off until weather conditions improve and it is safe to restore service. Please
have your emergency plan ready. Outages could last for multiple days. Maps of impacted
areas are also available for download at pge.com/pspseventmaps. We will continue to keep
you updated.

For more information visit pge.com or call 1-800-743-5002.

If you have questions and want to speak to someone at PG&E, please press 0 “zero” to be
connected to a customer service representative.

Thank you.
To repeat this message, please press pound.
VOICE MESSAGE

This is an important safety alert from Pacific Gas and Electric Company, calling on
<<SYSTEM DAY, DATE>>. This notice is for critical service providers.

To protect public safety, PG&E may turn off power overnight. We have been reaching out to
customers asking that they prepare emergency plans and supplies. To view a list of your
potentially impacted locations visit pge.com/myaddresses and enter code <<CODE>> when
prompted.

Power will remain off until weather conditions improve and it is safe to restore service. Please
have your emergency plan ready. Outages could last for multiple days. Maps of impacted
areas are also available for download at pge.com/pspseventmaps. We will continue to keep
you updated.

For more information visit pge.com or call 1-800-743-5002.




Date and
Starting Time of

Notification

Table 1-2. Customer Notification Scripts
(Continued)
First Notification for Some Customers in Phase 1 Area (Humboldt); Second
Notification for All Other Customers — Public Safety Partners & Critical Facility
Customers

10/08/19
11:32
(Continued)

Date and
Starting Time of

Notification
10/08/19
11:32

Thank you.

EMAIL
SUBJECT: PG&E Safety Alert: Planned Public Safety Power Shutoff (Message sent on
<<SYSTEM DATE>>)

Dear Critical Service Provider,

To protect public safety, PG&E may turn off your power overnight. Power will remain off
until weather conditions improve and it is safe to restore service. We have been reaching out
to customers asking that they prepare emergency plans and supplies. To view a list of your
impacted locations visit pge.com/myaddresses.

Here is what you need to know:

«  Power will remain off until weather conditions improve and it is safe to restore service

«  We will continue to keep you updated

« In most cases, we would expect to be able to restore power within 24 to 48 hours after
weather has passed

«  However, depending on weather conditions or if any repairs are needed, outages (weather
event plus restoration time) could last longer than 48 hours

« For planning purposes, we suggest preparing for multiple-day outages

« Ifyou see a downed power line, assume it is energized and extremely dangerous and call
911 immediately

« Maps of impacted areas are also available for download at pge.com/pspseventmaps

For more information visit pge.com or call 1-800-743-5002.

Thank you,

Pacific Gas and Electric Company

Message sent at <<SYSTEM DATE, TIME> >

NOTE: To protect against spam, some email providers may delay delivery

First Notification for Some Customers in Phase 1 Area (Humboldt); Second
Notification for All Other Customers — General Customers

TEXT
PG&E Safety Alert: To protect public safety, PG&E may turn off power overnight. More info:
pgepsps.com/<<CODE>>

VOICE
This is an important safety alert from Pacific Gas and Electric Company, calling on
<<SYSTEM DAY, DATE>>. Para espafiol oprima nueve.

To protect public safety, PG&E may turn off your power overnight. Power will remain off
until weather conditions improve and it is safe to restore service. We will continue to keep
you updated. To view a list of your potentially impacted locations visit pge.com/myaddresses
and enter code <<CODE>> when prompted.

Please be ready with your emergency plan. Outages could last for multiple days.

Thank you for your patience. For more information, including regular updates, visit pge.com
or call 1-800-743-5002.




Date and
Starting Time of

Table 1-2. Customer Notification Scripts
(Continued)
First Notification for Some Customers in Phase 1 Area (Humboldt); Second
Notification for All Other Customers — General Customers

Notification

10/08/19
11:32
(Continued)

Thank you.
To repeat this message, please press pound.
VOICE MESSAGE

This is an important safety alert from Pacific Gas and Electric Company, calling on
<<SYSTEM DAY, DATE>>.

To protect public safety, PG&E may turn off your power overnight. Power will remain off
until weather conditions improve and it is safe to restore service. We will continue to keep
you updated. To view a list of your potentially impacted locations visit pge.com/myaddresses
and enter code <<CODE>> when prompted.

Please be ready with your emergency plan. Outages could last for multiple days.
Thank you for your patience. For more information, including regular updates, visit pge.com
or call 1-800-743-5002.

Thank you.

EMAIL
SUBJECT: PG&E Safety Alert: Planned Public Safety Power Shutoff (Message sent on
<<SYSTEM DATE>>)

Dear Valued Customer,

To protect public safety, PG&E may turn off your power overnight. Power will remain off
until weather conditions improve and it is safe to restore service. To view a list of your
impacted locations visit pge.com/myaddresses.

Here is what you need to know:

«  Please have your emergency plan ready

« Ifyou have a backup generator, please do a safety check and make sure you have enough
fuel to last a few days. Generator safety tips can be found here

«  Power will remain off until weather conditions improve and it is safe to restore service

«  We will continue to monitor conditions and will contact you with further updates

« In most cases, we would expect to be able to restore power within 24 to 48 hours after
weather has passed

« Depending on weather conditions or if any repairs are needed, outages (weather event
plus restoration time) could last longer than 48 hours

« For planning purposes, we suggest preparing for multiple-day outages

« Ifyou see a downed power line, assume it is energized and extremely dangerous and
report it immediately by calling 911

For more information, including regular updates, visit pge.com or call 1-800-743-5002.
Thank you,
Pacific Gas and Electric Company

Message sent at <<SYSTEM DATE, TIME>>
NOTE: To protect against spam, some email providers may delay delivery




Date and
Starting Time of

Notification

Table 1-2. Customer Notification Scripts
(Continued)
First Notification for Some Customers in Phase 1 Area (Humboldt); Second
Notification for All Other Customers — Medical Baseline Customers

10/08/19
11:32

TEXT
PG&E Safety Alert: To protect public safety, PG&E may turn off power overnight. More info:
pgepsps.com/<<CODE>>. Reply w/ “1” to verify receipt

VOICE
This is an important safety alert from Pacific Gas and Electric Company, calling on
<<SYSTEM DAY, DATE>>. Para espaiol oprima nueve.

To protect public safety, PG&E may turn off your power overnight. To view a list of your
potentially impacted locations visit pge.com/myaddresses and enter code <<CODE>> when
prompted.

Please be ready with your emergency plan. Outages could last for multiple days.

Power will remain off until weather conditions improve and it is safe to restore service. We
will continue to keep you updated.

Thank you for your patience. For more information, including regular updates, visit pge.com

or call 1-800-743-5002.

If you have questions and want to speak to someone at PG&E, please press 0 “zero” to be
connected to a customer service representative.

Thank you.
To repeat this message, please press pound.
VOICE MESSAGE

This is an important safety alert from Pacific Gas and Electric Company, calling on
<<SYSTEM DAY, DATE>>.

To protect public safety, PG&E may turn off your power overnight. To view a list of your
potentially impacted locations visit pge.com/myaddresses and enter code <<CODE>> when
prompted.

Please be ready with your emergency plan. Outages could last for multiple days.
Power will remain off until weather conditions improve and it is safe to restore service. We
will continue to keep you updated. Please answer our call so we can be sure you have received

the message.

Thank you for your patience. For more information, including regular updates, visit pge.com
or call 1-800-743-5002.

Thank you.
EMAIL

SUBJECT: PG&E Safety Alert: Planned Public Safety Power Shutoff (Message sent on
<<SYSTEM DATE>>)

Dear Valued Customer,

To protect public safety, PG&E may turn off your power overnight. Power will remain off
until weather conditions improve and it is safe to restore service. To view a list of your
impacted locations visit pge.com/myaddresses.




Date and
Starting Time of

Notification

Table 1-2. Customer Notification Scripts
(Continued)
First Notification for Some Customers in Phase 1 Area (Humboldt); Second
Notification for All Other Customers — Medical Baseline Customers

10/08/19
11:32
(Continued)

Date and
Starting Time of

Notification

Here is what you need to know:

«  Please have your emergency plan ready

« If you have a backup generator, please do a safety check and make sure you have enough
fuel to last a few days. Generator safety tips can be found here

«  Power will remain off until weather conditions improve and it is safe to restore service

«  We will continue to monitor conditions and will contact you with further updates

« In most cases, we would expect to be able to restore power within 24 to 48 hours after
weather has passed

« Depending on weather conditions or if any repairs are needed, outages (weather event
plus restoration time) could last longer than 48 hours

« For planning purposes, we suggest preparing for multiple-day outages

« Ifyou see a downed power line, assume it is energized and extremely dangerous and
report it immediately by calling 911

For more information, including regular updates, visit pge.com or call 1-800-743-5002.
Thank you,

Pacific Gas and Electric Company

Message sent at <<SYSTEM DATE, TIME> >

NOTE: To protect against spam, some email providers may delay delive

First Notification for Customers Added in a Portion of Phase 2 Area: North Bay —
Public Safety Partners & Critical Facility Customers

10/08/19
12:21

TEXT
PG&E Safety Alert: To protect public safety, PG&E may turn off power overnight. More info:
pgepsps.com/<<CODE>>

VOICE

This is an important safety alert from Pacific Gas and Electric Company, calling on
<<SYSTEM DAY, DATE>>. Para espafiol oprima nueve. This notice is for critical service
providers.

To protect public safety, PG&E may turn off power overnight. We have been reaching out to
customers asking that they prepare emergency plans and supplies. To view a list of your
potentially impacted locations visit pge.com/myaddresses and enter code <<CODE>> when
prompted.

Power will remain off until weather conditions improve and it is safe to restore service. Please
have your emergency plan ready. Outages could last for multiple days. Maps of impacted
areas are also available for download at pge.com/pspseventmaps. We will continue to keep
you updated.

For more information visit pge.com or call 1-800-743-5002.

If you have questions and want to speak to someone at PG&E, please press 0 “zero” to be
connected to a customer service representative.

Thank you.

To repeat this message, please press pound.




Date and

Starting Time of
Notification

Table 1-2. Customer Notification Scripts
(Continued)
First Notification for Customers Added in a Portion of Phase 2 Area: North Bay —
Public Safety Partners & Critical Facility Customers

10/08/19
12:21
(Continued)

VOICE MESSAGE
This is an important safety alert from Pacific Gas and Electric Company, calling on
<<SYSTEM DAY, DATE>>. This notice is for critical service providers.

To protect public safety, PG&E may turn off power overnight. We have been reaching out to
customers asking that they prepare emergency plans and supplies. To view a list of your
potentially impacted locations visit pge.com/myaddresses and enter code <<CODE>> when
prompted.

Power will remain off until weather conditions improve and it is safe to restore service. Please
have your emergency plan ready. Outages could last for multiple days. Maps of impacted
areas are also available for download at pge.com/pspseventmaps. We will continue to keep
you updated.

For more information visit pge.com or call 1-800-743-5002.
Thank you.

EMAIL
SUBJECT: PG&E Safety Alert: Planned Public Safety Power Shutoff (Message sent on
<<SYSTEM DATE>>)

Dear Critical Service Provider,

To protect public safety, PG&E may turn off your power overnight. Power will remain off until
weather conditions improve and it is safe to restore service. We have been reaching out to
customers asking that they prepare emergency plans and supplies. To view a list of your
impacted locations visit pge.com/myaddresses.

Here is what you need to know:

«  Power will remain off until weather conditions improve and it is safe to restore service

«  We will continue to keep you updated

« In most cases, we would expect to be able to restore power within 24 to 48 hours after
weather has passed

«  However, depending on weather conditions or if any repairs are needed, outages (weather
event plus restoration time) could last longer than 48 hours

« For planning purposes, we suggest preparing for multiple-day outages

« Ifyou see a downed power line, assume it is energized and extremely dangerous and call
911 immediately

« Maps of impacted areas are also available for download at pge.com/pspseventmaps

For more information visit pge.com or call 1-800-743-5002.
Thank you,
Pacific Gas and Electric Company

Message sent at <<SYSTEM DATE, TIME> >
NOTE: To protect against spam, some email providers may delay delivery




Date and
Starting Time of

Table 1-2. Customer Notification Scripts
(Continued)
First Notification for Customers Added in a Portion of Phase 2 Area: North Bay —
General Customers

Notification
10/08/19
12:21

TEXT
PG&E Safety Alert: To protect public safety, PG&E may turn off power overnight. More info:
pgepsps.com/<<CODE>>

VOICE
This is an important safety alert from Pacific Gas and Electric Company, calling on
<<SYSTEM DAY, DATE>>. Para espafiol oprima nueve.

To protect public safety, PG&E may turn off your power overnight. Power will remain off until
weather conditions improve and it is safe to restore service. We will continue to keep you
updated. To view a list of your potentially impacted locations visit pge.com/myaddresses and
enter code <<CODE>> when prompted.

Please be ready with your emergency plan. Outages could last for multiple days.

Thank you for your patience. For more information, including regular updates, visit pge.com
or call 1-800-743-5002.

Thank you.
To repeat this message, please press pound.
VOICE MESSAGE

This is an important safety alert from Pacific Gas and Electric Company, calling on
<<SYSTEM DAY, DATE>>.

To protect public safety, PG&E may turn off your power overnight. Power will remain off until
weather conditions improve and it is safe to restore service. We will continue to keep you
updated. To view a list of your potentially impacted locations visit pge.com/myaddresses and
enter code <<CODE>> when prompted.

Please be ready with your emergency plan. Outages could last for multiple days.

Thank you for your patience. For more information, including regular updates, visit pge.com
or call 1-800-743-5002.

Thank you.
EMAIL

SUBJECT: PG&E Safety Alert: Planned Public Safety Power Shutoff (Message sent on
<<SYSTEM DATE>>)

Dear Valued Customer,

To protect public safety, PG&E may turn off your power overnight. Power will remain off until
weather conditions improve and it is safe to restore service. To view a list of your impacted
locations visit pge.com/myaddresses.

Here is what you need to know:

«  Please have your emergency plan ready

« Ifyou have a backup generator, please do a safety check and make sure you have enough
fuel to last a few days. Generator safety tips can be found here

«  Power will remain off until weather conditions improve and it is safe to restore service

»  We will continue to monitor conditions and will contact you with further updates




Date and

Starting Time of
Notification
10/08/19
12:21
(Continued)

Date and

Starting Time of

Table 1-2. Customer Notification Scripts
(Continued)
First Notification for Customers Added in a Portion of Phase 2 Area: North Bay —
General Customers

In most cases, we would expect to be able to restore power within 24 to 48 hours after
weather has passed

« Depending on weather conditions or if any repairs are needed, outages (weather event
plus restoration time) could last longer than 48 hours

« For planning purposes, we suggest preparing for multiple-day outages

« Ifyou see a downed power line, assume it is energized and extremely dangerous and
report it immediately by calling 911

For more information, including regular updates, visit pge.com or call 1-800-743-5002.
Thank you,

Pacific Gas and Electric Company

Message sent at <<SYSTEM DATE, TIME> >

NOTE: To protect against spam, some email providers may delay delive

First Notification for Customers Added in a Portion of Phase 2 Area: North Bay —
Medical Baseline Customers

Notification
10/08/19
12:21

TEXT
PG&E Safety Alert: To protect public safety, PG&E may turn off power overnight. More info:
pgepsps.com/<<CODE>>. Reply w/ “1” to verify receipt

VOICE
This is an important safety alert from Pacific Gas and Electric Company, calling on
<<SYSTEM DAY, DATE>>. Para espaiol oprima nueve.

To protect public safety, PG&E may turn off your power overnight. To view a list of your
potentially impacted locations visit pge.com/myaddresses and enter code <<CODE>> when
prompted.

Please be ready with your emergency plan. Outages could last for multiple days.

Power will remain off until weather conditions improve and it is safe to restore service. We
will continue to keep you updated.

Thank you for your patience. For more information, including regular updates, visit pge.com
or call 1-800-743-5002.

If you have questions and want to speak to someone at PG&E, please press 0 “zero” to be
connected to a customer service representative.

Thank you.
To repeat this message, please press pound.
VOICE MESSAGE

This is an important safety alert from Pacific Gas and Electric Company, calling on
<<SYSTEM DAY, DATE>>.

To protect public safety, PG&E may turn off your power overnight. To view a list of your
potentially impacted locations visit pge.com/myaddresses and enter code <<CODE>> when
prompted.

Please be ready with your emergency plan. Outages could last for multiple days.




Table 1-2. Customer Notification Scripts
(Continued)
Date and First Notification for Customers Added in a Portion of Phase 2 Area: North Bay —

Starting Time of Medical Baseline Customers
Notification

10/08/19 Power will remain off until weather conditions improve and it is safe to restore service. We
12:21 will continue to keep you updated. Please answer our call so we can be sure you have received
(Continued) the message.

Thank you for your patience. For more information, including regular updates, visit pge.com
or call 1-800-743-5002.

Thank you.

EMAIL
SUBJECT: PG&E Safety Alert: Planned Public Safety Power Shutoff (Message sent on
<<SYSTEM DATE>>)

Dear Valued Customer,

To protect public safety, PG&E may turn off your power overnight. Power will remain off until
weather conditions improve and it is safe to restore service. To view a list of your impacted
locations visit pge.com/myaddresses.

Here is what you need to know:

« Please have your emergency plan ready

« Ifyou have a backup generator, please do a safety check and make sure you have enough
fuel to last a few days. Generator safety tips can be found here

«  Power will remain off until weather conditions improve and it is safe to restore service

«  We will continue to monitor conditions and will contact you with further updates

« In most cases, we would expect to be able to restore power within 24 to 48 hours after
weather has passed

« Depending on weather conditions or if any repairs are needed, outages (weather event
plus restoration time) could last longer than 48 hours

« For planning purposes, we suggest preparing for multiple-day outages

« Ifyou see a downed power line, assume it is energized and extremely dangerous and
report it immediately by calling 911

For more information, including regular updates, visit pge.com or call 1-800-743-5002.

Thank you,
Pacific Gas and Electric Company
Message sent at <<SYSTEM DATE, TIME> >

NOTE: To protect against spam, some email providers may delay delivery
Date and First Notification for All Customers in Phase 4 Area — Public Safety Partners &

Starting Time of  Critical Facility Customers

Notification

10/08/19 TEXT

12:23 PG&E Safety Alert: Due to weather forecast PG&E may turn off power on <<START DATE>>.

Prepare a plan. More info: pgepsps.com/<<CODE>>

VOICE

This is an important safety alert from Pacific Gas and Electric Company, calling on
<<SYSTEM DAY, DATE>>. Para espafiol oprima nueve. This notice is for critical service
providers.

Gusty winds and dry conditions, combined with a heightened fire risk, are forecasted in the
next 36 to 48 hours and may impact electric service. To view a list of your potentially
impacted locations visit pge.com/myaddresses and enter code <<CODE>> when prompted.




Date and

Starting Time of
Notification
10/08/19
12:23
(Continued)

Table 1-2. Customer Notification Scripts
(Continued)
First Notification for All Customers in Phase 4 Area — Public Safety Partners &
Critical Facility Customers

If these conditions persist, PG&E may need to turn off power for safety. Please have your
emergency plan ready. Outages could last for multiple days. We will continue to monitor
conditions and will contact you with further updates.

Maps of impacted areas are also available for download at pge.com/pspseventmaps.

For more information visit pge.com or call 1-800-743-5002.

If you have questions and want to speak to someone at PG&E, please press 0 “zero” to be
connected to a customer service representative.

Thank you.
To repeat this message, please press pound.
VOICE MESSAGE

This is an important safety alert from Pacific Gas and Electric Company, calling on
<<SYSTEM DAY, DATE>>. This notice is for critical service providers.

Gusty winds and dry conditions, combined with a heightened fire risk, are forecasted in the
next 36 to 48 hours and may impact electric service. To view a list of your potentially
impacted locations visit pge.com/myaddresses and enter code <<CODE>> when prompted.

If these conditions persist, PG&E may need to turn off power for safety. Please have your
emergency plan ready. Outages could last for multiple days. We will continue to monitor
conditions and will contact you with further updates.

Maps of impacted areas are also available for download at pge.com/pspseventmaps.

For more information visit pge.com or call 1-800-743-5002.
Thank you.

EMAIL
SUBJECT: PG&E Safety Alert: Weather conditions may require a Public Safety Power Shutoff
(Message sent on <<SYSTEM DATE>>)

Dear Critical Service Provider,

Gusty winds and dry conditions, combined with a heightened fire risk, are forecasted in the
next 36 to 48 hours and may impact electric service. To view a list of your potentially
impacted locations visit pge.com/myaddresses.

Here is what you need to know:

« If these conditions persist, PG&E may need to turn off power for safety

« If we do need to turn off power for safety, we will work to restore power as soon as it is
safe to do so

« In most cases, we would expect to be able to restore power within 24 to 48 hours after
weather has passed

« Depending on weather conditions or if any repairs are needed, outages (weather event
plus restoration time) could last longer than 48 hours

« For planning purposes, we suggest preparing for multiple-day outages

«  We will continue to monitor conditions and will contact you with further updates

«  Maps of impacted areas are also available for download at pge.com/pspseventmaps.




Date and

Starting Time of
Notification
10/08/19
12:23
(Continued)

Date and
Starting Time of
Notification

Table 1-2. Customer Notification Scripts
(Continued)
First Notification for All Customers in Phase 4 Area — Public Safety Partners &
Critical Facility Customers

Please have your emergency plan ready. For more information visit pge.com or call 1-800-
743-5002.

Thank you,
Pacific Gas and Electric Company

Message sent at <<SYSTEM DATE, TIME> >
NOTE: To protect against spam, some email providers may delay delivery
First Notification for All Customers in Phase 4 Area — General Customers

10/08/19
12:23

TEXT
PG&E Safety Alert: Due to weather forecast PG&E may turn off power on <<START DATE>>.
Prepare a plan. More info: pgepsps.com/<<CODE>>

VOICE
This is an important safety alert from Pacific Gas and Electric Company, calling on
<<SYSTEM DAY, DATE>>. Para espaiiol oprima nueve.

Gusty winds and dry conditions, combined with a heightened fire risk, are forecasted in the
next 36 to 48 hours and may impact your electric service. To view a list of your potentially
impacted locations visit pge.com/myaddresses and enter code <<CODE>> when prompted.

Please have your emergency plan ready in case we need to turn off power for public safety. If
you have a backup generator, please do a safety check and make sure you have enough fuel to
last a few days.

If these conditions persist, PG&E may need to turn off power for safety. Outages could last for
multiple days. We will continue to monitor conditions and will contact you with further
updates.

For more information, including regular updates, visit pge.com or call 1-800-743-5002.
Thank you.

To repeat this message, please press pound.

VOICE MESSAGE

This is an important safety alert from Pacific Gas and Electric Company, calling on
<<SYSTEM DAY, DATE>>.

Gusty winds and dry conditions, combined with a heightened fire risk, are forecasted in the
next 36 to 48 hours and may impact electric service. To view a list of your potentially
impacted locations visit pge.com/myaddresses and enter code <<CODE>> when prompted.

Please have your emergency plan ready in case we need to turn off power for public safety. If
you have a backup generator, please do a safety check and make sure you have enough fuel to
last a few days.

If these conditions persist, PG&E may need to turn off power for safety. Outages could last for
multiple days. We will continue to monitor conditions and will contact you with further
updates.




Date and
Starting Time of
Notification

10/08/19
12:23
(Continued)

Date and
Starting Time of

Notification
10/08/19
12:23

TEXT

Table 1-2. Customer Notification Scripts
(Continued)
First Notification for All Customers in Phase 4 Area — General Customers

For more information, including regular updates, visit pge.com or call 1-800-743-5002.
Thank you.

EMAIL
SUBJECT: PG&E Safety Alert: Weather conditions may require a Public Safety Power Shutoff
(Message sent on <<SYSTEM DAY, DATE>>.

Dear Valued Customer,

Gusty winds and dry conditions, combined with a heightened fire risk, are forecasted in the
next 36 to 48 hours and may impact your electric service. To view a list of your potentially
impacted locations visit pge.com/myaddresses.

Here is what you need to know:

« Please have your emergency plan ready in case we need to turn off power for public safety

«  We will continue to monitor conditions and will contact you with further updates

« Ifthere is an outage we will work to restore service as soon as it is safe to do so

« In most cases, we would expect to be able to restore power within 24 to 48 hours after
weather has passed

« Depending on weather conditions or if any repairs are needed, outages (weather event
plus restoration time) could last longer than 48 hours

« For planning purposes, we suggest preparing for multiple-day outages

« Ifyou see a downed power line, assume it is energized and extremely dangerous and
report it immediately by calling 911

For more information, including regular updates, visit pge.com or call 1-800-743-5002.
Thank you,

Pacific Gas and Electric Company

Message sent at <<SYSTEM DAY, DATE>>.

NOTE: To protect against spam, some email providers may delay delivery
First Notification for All Customers in Phase 4 Area — Medical Baseline Customers

PG&E Safety Alert: Due to weather forecast PG&E may turn off power on <<START DATE>>.
More info: pgepsps.com/<<CODE>>. Reply w/ “1” to verify receipt

VOICE
This is an important safety alert from Pacific Gas and Electric Company, calling on
<<SYSTEM DAY, DATE>>. Para espaiol oprima nueve.

Gusty winds and dry conditions, combined with a heightened fire risk, are forecasted in the
next 36 to 48 hours and may impact your electric service. To view a list of your potentially
impacted locations visit pge.com/myaddresses and enter code <<CODE>> when prompted.

Please have your emergency plan ready in case we need to turn off power for public safety. If
you have a backup generator, please do a safety check and make sure you have enough fuel to
last a few days.




Table 1-2. Customer Notification Scripts
(Continued)
Date and First Notification for All Customers in Phase 4 Area — Medical Baseline Customers

Starting Time of
Notification

10/08/19 If these conditions persist, PG&E may need to turn off power for safety. Outages could last for
12:23 multiple days. We will continue to monitor conditions and will contact you with further
(Continued) updates.

For more information, including regular updates, visit pge.com or call 1-800-743-5002.

If you have questions and want to speak to someone at PG&E, please press 0 “zero” to be
connected to a customer service representative.

Thank you.
To repeat this message, please press pound.
VOICE MESSAGE

This is an important safety alert from Pacific Gas and Electric Company, calling on
<<SYSTEM DAY, DATE>>..

Gusty winds and dry conditions, combined with a heightened fire risk, are forecasted in the
next 36 to 48 hours and may impact electric service. To view a list of your potentially
impacted locations visit pge.com/myaddresses and enter code <<CODE>> when prompted.

Outages could last for multiple days. We will continue to monitor conditions and will contact
you with further updates. Please answer our call so we can be sure you have received the
message.

Thank you for your patience. For more information, including regular updates, visit pge.com
or call 1-800-743-5002.”

Thank you.
EMAIL

SUBJECT: PG&E Safety Alert: Weather conditions may require a Public Safety Power Shutoff
(Message sent on <<SYSTEM DAY, DATE>>.

Dear Valued Customer,

Gusty winds and dry conditions, combined with a heightened fire risk, are forecasted in the
next 36 to 48 hours and may impact your electric service. To view a list of your potentially
impacted locations visit pge.com/myaddresses.

Here is what you need to know:

» Please have your emergency plan ready in case we need to turn off power for public safety

«  We will continue to monitor conditions and will contact you with further updates

« Ifthere is an outage we will work to restore service as soon as it is safe to do so

« In most cases, we would expect to be able to restore power within 24 to 48 hours after
weather has passed

« Depending on weather conditions or if any repairs are needed, outages (weather event
plus restoration time) could last longer than 48 hours

« For planning purposes, we suggest preparing for multiple-day outages

« Ifyou see a downed power line, assume it is energized and extremely dangerous and
report it immediately by calling 911




Date and
Starting Time of
Notification
10/08/19
12:23
(Continued)

Date and
Starting Time of
Notification

Table 1-2. Customer Notification Scripts
(Continued)
First Notification for All Customers in Phase 4 Area — Medical Baseline Customers

For more information, including regular updates, visit pge.com or call 1-800-743-5002.
Thank you,

Pacific Gas and Electric Company

Message sent <<SYSTEM DAY, DATE>>.
NOTE.: To protect against spam, some email providers may delay delivery
Second Notification for Medical Baseline Tenants of a Master Meter

10/08/19
12:58

VOICE
This is an important safety alert from Pacific Gas and Electric Company, calling on
<<SYSTEM DAY, DATE>>. Para espafiol oprima nueve.

To protect public safety, PG&E may turn off your power overnight. To view a list of your
potentially impacted locations visit www.pge.com/pspsupdates.

Please be ready with your emergency plan. Outages could last for multiple days.

Power will remain off until weather conditions improve and it is safe to restore service. We
will continue to keep you updated.

Thank you for your patience. For more information, including regular updates, visit pge.com
or call 1-800-743-5002.

If you have questions and want to speak to someone at PG&E, please press 0 “zero” to be
connected to a customer service representative.

Thank you
VOICEMAIL

This is an important safety alert from Pacific Gas and Electric Company, calling on
<<SYSTEM DAY, DATE>>.

To protect public safety, PG&E may turn off your power overnight. To view a list of your
potentially impacted locations visit www.pge.com/pspsupdates.

Please be ready with your emergency plan. Outages could last for multiple days.
Power will remain off until weather conditions improve and it is safe to restore service. We
will continue to keep you updated. Please answer our call so we can be sure you have received

the message.

Thank you for your patience. For more information, including regular updates, visit pge.com
or call 1-800-743-5002.




Date and
Starting Time of
Notification
10/08/19

14:44

Date and
Starting Time of

Table 1-2. Customer Notification Scripts
(Continued)
Second Notification to Transmission Customers

This is an important safety alert from Pacific Gas and Electric Company, calling on
<<SYSTEM DAY, DATE>>.

Gusty winds and dry conditions, combined with a heightened fire risk, are forecasted in the
next 8 to 12 hours and may impact transmission level electric service. If these conditions
persist, PG&E may need to turn off power for safety.

Please have your emergency plan ready in case we need to turn off power for public safety.
Outages could last for multiple days. We will continue to monitor conditions and will contact
you with further updates.

If you have any specific questions or concerns, please contact the PG&E transmission grid
control center at 707-449-6700.

For more information, including regular updates, please visit pge.com/psps.

Thank you
First Notification for Customers in Phase 2 / Second Notification for Customers

in Phase 3 — Public Safety Partners & Critical Facility Customers

Notification
10/08/19
16:36

TEXT
PG&E Safety Alert: Due to weather forecast PG&E may turn off power on <<START DATE>>.
Prepare a plan. More info: pgepsps.com/<<CODE>>

VOICE

This is an important safety alert from Pacific Gas and Electric Company, calling on
<<SYSTEM DAY, DATE>>.Para espaiiol oprima nueve. This notice is for critical service
providers.

Gusty winds and dry conditions, combined with a heightened fire risk, are forecasted in the
next 24 hours and may impact electric service. To view a list of your potentially impacted
locations visit pge.com/myaddresses and enter code <<CODE>> when prompted.

If these conditions persist, PG&E may need to turn off power for safety. Please have your
emergency plan ready in case we need to turn off power for public safety. Outages could last
for multiple days. We will continue to monitor conditions and will contact you with further
updates.

Maps of impacted areas are also available for download at pge.com/pspseventmaps.

Please have your emergency plan ready.
For more information visit pge.com or call 1-800-743-5002.

If you have questions and want to speak to someone at PG&E, please press 0 “zero” to be
connected to a customer service representative.

Thank you.
To repeat this message, please press pound.
VOICE MESSAGE

This is an important safety alert from Pacific Gas and Electric Company, calling on
<<SYSTEM DAY, DATE>>. This notice is for critical service providers.




Date and

Starting Time of

Notification
10/08/19
16:36

(Continued)

Table 1-2. Customer Notification Scripts
(Continued)
First Notification for Customers in Phase 2 / Second Notification for Customers

in Phase 3 — Public Safety Partners & Critical Facility Customers

Gusty winds and dry conditions, combined with a heightened fire risk, are forecasted in the
next 24 hours and may impact electric service. To view a list of your potentially impacted
locations visit pge.com/myaddresses and enter code <<CODE>> when prompted.

If these conditions persist, PG&E may need to turn off power for safety. Please have your
emergency plan ready in case we need to turn off power for public safety. Outages could last
for multiple days. We will continue to monitor conditions and will contact you with further
updates.

Maps of impacted areas are also available for download at pge.com/pspseventmaps.

Please have your emergency plan ready.
For more information visit pge.com or call 1-800-743-5002.

Thank you.
EMAIL

SUBJECT: PG&E Safety Alert: Weather conditions may require a Public Safety Power Shutoff
(Message sent on <<SYSTEM DATE>>)

Dear Critical Service Provider,

Gusty winds and dry conditions, combined with a heightened fire risk, are forecasted in the
next 24 hours and may impact electric service. To view a list of your potentially impacted
locations visit pge.com/myaddresses.

Here is what you need to know:

« If these conditions persist, PG&E may need to turn off power for safety

«  We will continue to monitor conditions and will contact you with further updates

« If we do need to turn off power for safety, we will work to restore power as soon as it is
safe to do so

« In most cases, we would expect to be able to restore power within 24 to 48 hours after
weather has passed

«  However, depending on weather conditions or if any repairs are needed, outages (weather
event plus restoration time) could last longer than 48 hours

« For planning purposes, we suggest preparing for multiple-day outages

«  Maps of impacted areas are also available for download at pge.com/pspseventmaps

Please have your emergency plan ready. For more information visit pge.com or call 1-800-
743-5002.

Thank you,
Pacific Gas and Electric Company

Message sent at <<SYSTEM DATE, TIME>>
NOTE: To protect against spam, some email providers may delay delivery




Date and
Starting Time of

Notification

Table 1-2. Customer Notification Scripts
(Continued)
First Notification for Customers in Phase 2/Second Notification for Customers
in Phase 3 — General Customers

10/08/19
16:36

TEXT
PG&E Safety Alert: Due to weather forecast PG&E may turn off power on <<START DATE>>.
Prepare a plan. More info: pgepsps.com/<<CODE>>

VOICE

This is an important safety alert from Pacific Gas and Electric Company, calling on
<<SYSTEM DAY, DATE>>.Para espafol oprima nueve.

Gusty winds and dry conditions, combined with a heightened fire risk, are forecasted in the
next 24 hours and may impact electric service. To view a list of your potentially impacted
locations visit pge.com/myaddresses and enter code <<CODE>> when prompted.

Please have your emergency plan ready in case we need to turn off power for public safety.
Make sure any backup generators are ready to safely operate, and you have enough fuel to last
a few days.

If these conditions persist, PG&E may need to turn off power for safety. Outages could last for
multiple days. We will continue to monitor conditions and will contact you with further
updates.

For more information, including regular updates, visit pge.com or call 1-800-743-5002.
Thank you.

To repeat this message, please press pound.

VOICE MESSAGE

This is an important safety alert from Pacific Gas and Electric Company, calling on
<<SYSTEM DAY, DATE>>.

Gusty winds and dry conditions, combined with a heightened fire risk, are forecasted in the
next 24 hours and may impact electric service. To view a list of your potentially impacted
locations visit pge.com/myaddresses and enter code <<CODE>> when prompted.

Please have your emergency plan ready in case we need to turn off power for public safety.
Make sure any backup generators are ready to safely operate, and you have enough fuel to last
a few days.

If these conditions persist, PG&E may need to turn off power for safety. Outages could last for
multiple days. We will continue to monitor conditions and will contact you with further
updates.

For more information, including regular updates, visit pge.com or call 1-800-743-5002.
Thank you.

EMAIL

SUBJECT: PG&E Safety Alert: Weather conditions may require a Public Safety Power Shutoff
(Message sent on <<SYSTEM DATE, TIME>>)

Dear Valued Customer,

Gusty winds and dry conditions, combined with a heightened fire risk, are forecasted in the
next 24 hours and may impact your electric service. To view a list of your potentially impacted
locations visit pge.com/myaddresses.




Date and
Starting Time of

Notification

Table 1-2. Customer Notification Scripts
(Continued)
First Notification for Customers in Phase 2/Second Notification for Customers
in Phase 3 — General Customers

10/08/19
16:36
(Continued)

Date and
Starting Time of

Notification

Here is what you need to know:

«  Please have your emergency plan ready in case we need to turn off power for public safety

« If you have a backup generator, please do a safety check and make sure you have enough
fuel to last a few days. Generator safety tips can be found here

«  We will continue to monitor conditions and will contact you with further updates

« Ifthere is an outage we will work to restore service as soon as it is safe to do so

« In most cases, we would expect to be able to restore power within 24 to 48 hours after
weather has passed

« Depending on weather conditions or if any repairs are needed, outages (weather event
plus restoration time) could last longer than 48 hours

« For planning purposes, we suggest preparing for multiple-day outages

« Ifyou see a downed power line, assume it is energized and extremely dangerous and
report it immediately by calling 911

For more information, including regular updates, visit pge.com or call 1-800-743-5002.
Thank you,

Pacific Gas and Electric Company

Message sent at <<SYSTEM DATE, TIME> >

NOTE: To protect against spam, some email providers may delay delive

First Notification for Customers in Phase 2 / Second Notification for Customers
in Phase 3 — Medical Baseline Customers

10/08/19
16:36

TEXT
PG&E Safety Alert: Due to weather forecast PG&E may turn off power on <<START DATE>>.
More info: pgepsps.com/<<CODE>>. Reply w/ “1” to verify receipt

VOICE
This is an important safety alert from Pacific Gas and Electric Company, calling on
<<SYSTEM DAY, DATE>>.Para espafiol oprima nueve.

Gusty winds and dry conditions, combined with a heightened fire risk, are forecasted in the
next 24 hours and may impact electric service. To view a list of your potentially impacted
locations visit pge.com/myaddresses and enter code <<CODE>> when prompted.

Please have your emergency plan ready in case we need to turn off power for public safety.
Make sure any backup generators are ready to safely operate, and you have enough fuel to last
a few days.

If these conditions persist, PG&E may need to turn off power for safety. Outages could last for
multiple days. We will continue to monitor conditions and will contact you with further
updates.

For more information, including regular updates, visit pge.com or call 1-800-743-5002.

If you have questions and want to speak to someone at PG&E, please press 0 “zero” to be
connected to a customer service representative.

Thank you.

To repeat this message, please press pound.




Date and

Starting Time of

Table 1-2. Customer Notification Scripts
(Continued)
First Notification for Customers in Phase 2 / Second Notification for Customers
in Phase 3 — Medical Baseline Customers

Notification
10/08/19
16:36
(Continued)

VOICE MESSAGE
This is an important safety alert from Pacific Gas and Electric Company, calling on
<<SYSTEM DAY, DATE>>.

Gusty winds and dry conditions, combined with a heightened fire risk, are forecasted in the
next 24 hours and may impact electric service. To view a list of your potentially impacted
locations visit pge.com/myaddresses and enter code <<CODE>> when prompted.

Please have your emergency plan ready in case we need to turn off power for public safety. If
you have a backup generator, please do a safety check and make sure you have enough fuel to
last a few days.

If these conditions persist, PG&E may need to turn off power for safety. Outages could last for
multiple days. We will continue to monitor conditions and will contact you with further
updates. Please answer our call so we can be sure you have received the message.

Thank you for your patience. For more information, including regular updates, visit pge.com
or call 1-800-743-5002.”

Thank you.

EMAIL
SUBJECT: PG&E Safety Alert: Weather conditions may require a Public Safety Power Shutoff
(Message sent on <<SYSTEM DATE, TIME>>)

Dear Valued Customer,

Gusty winds and dry conditions, combined with a heightened fire risk, are forecasted in the
next 24 hours and may impact your electric service. To view a list of your potentially impacted
locations visit pge.com/myaddresses.

Here is what you need to know:

» Please have your emergency plan ready in case we need to turn off power for public safety

« Ifyou have a backup generator, please do a safety check and make sure you have enough
fuel to last a few days. Generator safety tips can be found here

«  We will continue to monitor conditions and will contact you with further updates

« Ifthere is an outage we will work to restore service as soon as it is safe to do so

« In most cases, we would expect to be able to restore power within 24 to 48 hours after
weather has passed

« Depending on weather conditions or if any repairs are needed, outages (weather event
plus restoration time) could last longer than 48 hours

« For planning purposes, we suggest preparing for multiple-day outages

« Ifyou see a downed power line, assume it is energized and extremely dangerous and
report it immediately by calling 911

For more information, including regular updates, visit at pge.com or call 1-800-743-5002.
Thank you,
Pacific Gas and Electric Company

Message sent at <<SYSTEM DATE, TIME> >
NOTE: To protect against spam, some email providers may delay delivery




Date and
Starting Time of

Table 1-2. Customer Notification Scripts
(Continued)
First Notification for Additional Master Meter Customers Added From Phase 1
Humboldt Region

Notification
10/08/19
17:31

VOICE
This is an important safety alert from Pacific Gas and Electric Company, calling on
<<SYSTEM DAY, DATE>>. Para espafiol oprima nueve.

Gusty winds and dry conditions, combined with a heightened fire risk, are forecasted in the
next 36 to 48 hours and may impact your electric service. To view a list of your potentially
impacted locations visit www.pge.com/pspsupdates.

Please have your emergency plan ready in case we need to turn off power for public safety. If
you have a backup generator, please do a safety check and make sure you have enough fuel to
last a few days.

If these conditions persist, PG&E may need to turn off power for safety. Outages could last for
multiple days. We will continue to monitor conditions and will contact you with further
updates.

For more information, including regular updates, visit pge.com or call 1-800-743-5002.
If you have questions and want to speak to someone at PG&E, please press 0 “zero” to be
connected to a customer service representative.

Thank you.

VOICEMAIL
This is an important safety alert from Pacific Gas and Electric Company, calling on
<<SYSTEM DAY, DATE>>..

Gusty winds and dry conditions, combined with a heightened fire risk, are forecasted in the
next 36 to 48 hours and may impact your electric service. To view a list of your potentially
impacted locations visit www.pge.com/pspsupdates.

Outages could last for multiple days. We will continue to monitor conditions and will contact
you with further updates. Please answer our call so we can be sure you have received the
message.

Thank you for your patience. For more information, including regular updates, visit pge.com
or call 1-800-743-5002.

First Notification for Additional Master Meter Customers Added From Phase 2
North Bay

Notification
10/08/19
17:45

VOICE
This is an important safety alert from Pacific Gas and Electric Company, calling on
<<SYSTEM DAY, DATE>>. Para espaiol oprima nueve.

To protect public safety, PG&E may turn off your power overnight. To view a list of your
potentially impacted locations visit www.pge.com/pspsupdates.

Please be ready with your emergency plan. Outages could last for multiple days.

Power will remain off until weather conditions improve and it is safe to restore service. We
will continue to keep you updated.

Thank you for your patience. For more information, including regular updates, visit pge.com
or call 1-800-743-5002.




Date and

Starting Time of
Notification
10/08/19
17:45
(Continued)

Date and

Starting Time of

Table 1-2. Customer Notification Scripts
(Continued)
First Notification for Additional Master Meter Customers Added From Phase 2
North Bay

If you have questions and want to speak to someone at PG&E, please press 0 “zero” to be
connected to a customer service representative.

Thank you

VOICEMAIL
This is an important safety alert from Pacific Gas and Electric Company, calling on
<<SYSTEM DAY, DATE>>.

To protect public safety, PG&E may turn off your power overnight. To view a list of your
potentially impacted locations visit www.pge.com/pspsupdates.

Please be ready with your emergency plan. Outages could last for multiple days.

Power will remain off until weather conditions improve and it is safe to restore service. We
will continue to keep you updated. Please answer our call so we can be sure you have received
the message.

Thank you for your patience. For more information, including regular updates, visit pge.com
or call 1-800-743-5002.

Shutoff Notice to All Customers in Phase 1 Areas — Public Safety Partners & Critical
Facility Customers

Notification
10/08/19
18:55

TEXT
PG&E Safety Alert: Due to weather forecast PG&E may turn off power on <<START DATE>>.
Prepare a plan. More info: pgepsps.com/<<CODE>>

VOICE

This is an important safety alert from Pacific Gas and Electric Company, calling on
<<SYSTEM DAY, DATE>>. Para espaiol oprima nueve. This notice is for critical service
providers.

To protect public safety, PG&E has turned off or will soon turn off power. We have been
reaching out to customers asking that they prepare emergency plans and supplies. To view a
list of your impacted locations visit pge.com/myaddresses and enter code <<CODE>> when
prompted.

Power will remain off until weather conditions improve and it is safe to restore service. Please
have your emergency plan ready. Outages could last for multiple days. Maps of impacted
areas are also available for download at pge.com/pspseventmaps. We will continue to keep
you updated.

For more information visit pge.com or call 1-800-743-5002.

If you have questions and want to speak to someone at PG&E, please press 0 “zero” to be
connected to a customer service representative.

Thank you.
To repeat this message, please press pound.
VOICE MESSAGE

This is an important safety alert from Pacific Gas and Electric Company, calling on
<<SYSTEM DAY, DATE>>.. This notice is for critical service providers.




Date and

Starting Time of
Notification
10/08/19
18:55
(Continued)

Date and

Starting Time of

Table 1-2. Customer Notification Scripts
(Continued)
Shutoff Notice to All Customers in Phase 1 Areas — Public Safety Partners & Critical
Facility Customers

To protect public safety, PG&E has turned off or will soon turn off power. We have been
reaching out to customers asking that they prepare emergency plans and supplies. To view a
list of your impacted locations visit pge.com/myaddresses and enter code <<CODE>> when
prompted.

Power will remain off until weather conditions improve and it is safe to restore service. Please
have your emergency plan ready. Outages could last for multiple days. Maps of impacted
areas are also available for download at pge.com/pspseventmaps. We will continue to keep
you updated.

For more information visit pge.com or call 1-800-743-5002.
Thank you.

EMAIL
This is an important safety alert from Pacific Gas and Electric Company, calling on
<<SYSTEM DAY, DATE>>.. This notice is for critical service providers.

To protect public safety, PG&E has turned off or will soon turn off power. We have been
reaching out to customers asking that they prepare emergency plans and supplies. To view a
list of your impacted locations visit pge.com/myaddresses and enter code <<CODE>> when
prompted.

Power will remain off until weather conditions improve and it is safe to restore service. Please
have your emergency plan ready. Outages could last for multiple days. Maps of impacted
areas are also available for download at pge.com/pspseventmaps. We will continue to keep
you updated.

For more information visit pge.com or call 1-800-743-5002.

Thank you.
Shutoff Notice to All Customers in Phase 1 Areas — General Customers

Notification
10/08/19
18:55

TEXT
PG&E Safety Alert: Due to weather forecast PG&E may turn off power on <<START DATE>>.
Prepare a plan. More info: pgepsps.com/<<CODE>>

VOICE

This is an important safety alert from Pacific Gas and Electric Company calling on <<SYSTEM
DAY, DATE>>.Para espaiol oprima nueve.

To protect public safety, PG&E has turned off or will soon turn off power. To view a list of
your impacted locations visit pge.com/myaddresses and enter code <<CODE>> when
prompted.

Please be ready with your emergency plan. Outages could last for multiple days.

Power will remain off until weather conditions improve and it is safe to restore service. We
will continue to keep you updated.

Thank you for your patience. For more information, including regular updates, visit pge.com
or call 1-800-743-5002.

Thank you.




Table 1-2. Customer Notification Scripts
(Continued)
Date and Shutoff Notice to All Customers in Phase 1 Areas — General Customers

Starting Time of
Notification

10/08/19 To repeat this message, please press pound.

18:55

(Continued) VOICE MESSAGE
This is an important safety alert from Pacific Gas and Electric Company calling on <<SYSTEM
DAY, DATE>>.

To protect public safety, PG&E has turned off or will soon turn off your power. To view a list
of your impacted locations visit pge.com/myaddresses and enter code <<CODE>> when
prompted.

Please be ready with your emergency plan. Outages could last for multiple days.

Power will remain off until weather conditions improve and it is safe to restore service. We
will continue to keep you updated.

Thank you for your patience. For more information, including regular updates, visit pge.com
or call 1-800-743-5002.

Thank you.
EMAIL

SUBJECT: PG&E Safety Alert: Planned Public Safety Power Shutoff (Message sent on
<<SYSTEM DATE>>)

Dear Critical Service Provider,

To protect public safety, PG&E has turned off or will soon turn off power. We have been
reaching out to customers asking that they prepare emergency plans and supplies. To view a
list of your impacted locations visit pge.com/myaddresses.

Here is what you need to know:

«  Power will remain off until weather conditions improve and it is safe to restore service

«  We will continue to keep you updated

« In most cases, we would expect to be able to restore power within 24 to 48 hours after
weather has passed

«  However, depending on weather conditions or if any repairs are needed, outages (weather
event plus restoration time) could last longer than 48 hours

« For planning purposes, we suggest preparing for multiple-day outages

« Ifyou see a downed power line, assume it is energized and extremely dangerous and call
911 immediately

«  Maps of impacted areas are also available for download at pge.com/pspseventmaps

For more information visit pge.com or call 1-800-743-5002.
Thank you,
Pacific Gas and Electric Company

Message sent at <<DATE, TIME>>
NOTE: To protect against spam, some email providers may delay delivery




Date and
Starting Time of

Table 1-2. Customer Notification Scripts
(Continued)
Shutoff Notice to All Customers in Phase 1 Areas — Medical Baseline Customers

Notification
10/08/19
18:55

TEXT
PG&E Safety Alert: Due to weather forecast PG&E may turn off power on <<START DATE>>.
Prepare a plan. More info: pgepsps.com/<<CODE>>

VOICE
This is an important safety alert from Pacific Gas and Electric Company calling on <<SYSTEM
DAY, DATE>>.Para espafol oprima nueve.

To protect public safety, PG&E has turned off or will soon turn off power. To view a list of
your impacted locations visit pge.com/myaddresses and enter code <<CODE>> when
prompted.

Please be ready with your emergency plan. Outages could last for multiple days.

Power will remain off until weather conditions improve and it is safe to restore service. We
will continue to keep you updated.

Thank you for your patience. For more information, including regular updates, visit pge.com
or call 1-800-743-5002.

If you have questions about this outage and want to speak to someone at PG&E, please press o
“zero” to be connected to a customer service representative.

Thank you.

VOICE MESSAGE
This is an important safety alert from Pacific Gas and Electric Company, calling on
<<SYSTEM DAY, DATE>>.

To protect public safety, PG&E has turned off or will soon turn off your power. To view a list
of your impacted locations visit pge.com/myaddresses and enter code <<CODE>> when
prompted.

Please be ready with your emergency plan. Outages could last for multiple days.

Power will remain off until weather conditions improve and it is safe to restore service. We
will continue to keep you updated. Please answer our call so we can be sure you have received
the message.

Thank you for your patience. For more information, including regular updates, visit pge.com
or call 1-800-743-5002.”

Thank you.

EMAIL

SUBJECT: PG&E Safety Alert: Planned Public Safety Power Shutoff (Message sent on
<<SYSTEM DATE>>)

Dear Valued Customer,

To protect public safety, PG&E has turned off or will soon turn off your power. To view a list
of your impacted locations visit pge.com/myaddresses.

Here is what you need to know:

« Please have your emergency plan ready

« Ifyou have a backup generator, please do a safety check and make sure you have enough
fuel to last a few days. Generator safety tips can be found here

«  Power will remain off until weather conditions improve and it is safe to restore service




Table 1-2. Customer Notification Scripts
(Continued)
Date and Shutoff Notice to All Customers in Phase 1 Areas — Medical Baseline Customers

Starting Time of
Notification

10/08/19 We will continue to monitor conditions and will contact you with further updates
18:55 « In most cases, we would expect to be able to restore power within 24 to 48 hours after
(Continued) weather has passed

« Depending on weather conditions or if any repairs are needed, outages (weather event
plus restoration time) could last longer than 48 hours

«  For planning purposes, we suggest preparing for multiple-day outages

« Ifyou see a downed power line, assume it is energized and extremely dangerous and
report it immediately by calling 911

For more information, including regular updates, visit pge.com or call 1-800-743-5002.
Thank you,
Pacific Gas and Electric Company

Message sent at <<DATE, TIME>>
NOTE: To protect against spam, some email providers may delay delive

Date and Shutoff Notice to All Transmission Customers

Starting Time of

Notification

10/08/19 VOICE

20:49 This is an important safety alert from Pacific Gas and Electric Company, calling on

<<SYSTEM DAY, DATE>>. Para espaiol oprima nueve.

To protect public safety, PG&E may turn off your power overnight. To view a list of your
potentially impacted locations visit www.pge.com/pspsupdates.

Please be ready with your emergency plan. Outages could last for multiple days.

Power will remain off until weather conditions improve and it is safe to restore service. We
will continue to keep you updated.

Thank you for your patience. For more information, including regular updates, visit pge.com
or call 1-800-743-5002.

If you have questions and want to speak to someone at PG&E, please press 0 “zero” to be
connected to a customer service representative.

Thank you
VOICEMAIL

This is an important safety alert from Pacific Gas and Electric Company, calling on
<<SYSTEM DAY, DATE>>.

To protect public safety, PG&E may turn off your power overnight. To view a list of your
potentially impacted locations visit www.pge.com/pspsupdates.

Please be ready with your emergency plan. Outages could last for multiple days.
Power will remain off until weather conditions improve and it is safe to restore service. We
will continue to keep you updated. Please answer our call so we can be sure you have received

the message.

Thank you for your patience. For more information, including regular updates, visit pge.com
or call 1-800-743-5002.




Date and
Starting Time of

Notification

Table 1-2. Customer Notification Scripts
(Continued)
Shutoff Notification to All Customers in Phase 2 and 3 Areas — Public Safety
Partners & Critical Facility Customers

10/09/19
9:44

TEXT
PG&E Safety Alert: Due to weather forecast PG&E may turn off power on <<START DATE>>.
Prepare a plan. More info: pgepsps.com/<<CODE>>

VOICE

This is an important safety alert from Pacific Gas and Electric Company, calling on
<<SYSTEM DAY, DATE>>. Para espafiol oprima nueve. This notice is for critical service
providers.

To protect public safety, PG&E has turned off or will soon turn off power. We have been
reaching out to customers asking that they prepare emergency plans and supplies. To view a
list of your impacted locations visit pge.com/myaddresses and enter code <<CODE>> when
prompted.

Power will remain off until weather conditions improve and it is safe to restore service. Please
have your emergency plan ready. Outages could last for multiple days. Maps of impacted

areas are also available for download at pge.com/pspseventmaps. We will continue to keep
you updated.

For more information visit pge.com or call 1-800-743-5002.

If you have questions and want to speak to someone at PG&E, please press 0 “zero” to be
connected to a customer service representative.

Thank you.
To repeat this message, please press pound.
VOICE MESSAGE

This is an important safety alert from Pacific Gas and Electric Company, calling on
<<SYSTEM DAY, DATE>>.. This notice is for critical service providers.

To protect public safety, PG&E has turned off or will soon turn off power. We have been
reaching out to customers asking that they prepare emergency plans and supplies. To view a
list of your impacted locations visit pge.com/myaddresses and enter code <<CODE>> when
prompted.

Power will remain off until weather conditions improve and it is safe to restore service. Please
have your emergency plan ready. Outages could last for multiple days. Maps of impacted
areas are also available for download at pge.com/pspseventmaps. We will continue to keep
you updated.

For more information visit pge.com or call 1-800-743-5002.
Thank you.

EMAIL
This is an important safety alert from Pacific Gas and Electric Company, calling on
<<SYSTEM DAY, DATE>>.. This notice is for critical service providers.

To protect public safety, PG&E has turned off or will soon turn off power. We have been
reaching out to customers asking that they prepare emergency plans and supplies. To view a
list of your impacted locations visit pge.com/myaddresses and enter code <<CODE>> when
prompted.




Date and

Starting Time of
Notification
10/09/19
9:44
(Continued)

Date and
Starting Time of
Notification

Table 1-2. Customer Notification Scripts
(Continued)
Shutoff Notification to All Customers in Phase 2 and 3 Areas — Public Safety
Partners & Critical Facility Customers

Power will remain off until weather conditions improve and it is safe to restore service. Please
have your emergency plan ready. Outages could last for multiple days. Maps of impacted
areas are also available for download at pge.com/pspseventmaps. We will continue to keep
you updated.

For more information visit pge.com or call 1-800-743-5002.

Thank you.
Shutoff Notification to All Customers in Phase 2 and 3 Areas — General Customers

10/09/19
9:44

TEXT
PG&E Safety Alert: Due to weather forecast PG&E may turn off power on <<START DATE>>.
Prepare a plan. More info: pgepsps.com/<<CODE>>

VOICE
This is an important safety alert from Pacific Gas and Electric Company calling on <<SYSTEM
DAY, DATE>>.Para espaiol oprima nueve.

To protect public safety, PG&E has turned off or will soon turn off power. To view a list of
your impacted locations visit pge.com/myaddresses and enter code <<CODE>> when
prompted.

Please be ready with your emergency plan. Outages could last for multiple days.

Power will remain off until weather conditions improve and it is safe to restore service. We
will continue to keep you updated.

Thank you for your patience. For more information, including regular updates, visit pge.com
or call 1-800-743-5002.

Thank you.
To repeat this message, please press pound.
VOICE MESSAGE

This is an important safety alert from Pacific Gas and Electric Company calling on <<SYSTEM
DAY, DATE>>.

To protect public safety, PG&E has turned off or will soon turn off your power. To view a list
of your impacted locations visit pge.com/myaddresses and enter code <<CODE>> when
prompted.

Please be ready with your emergency plan. Outages could last for multiple days.

Power will remain off until weather conditions improve and it is safe to restore service. We
will continue to keep you updated.

Thank you for your patience. For more information, including regular updates, visit pge.com
or call 1-800-743-5002.

Thank you.




Date and
Starting Time of
Notification

Table 1-2. Customer Notification Scripts
(Continued)
Shutoff Notification to All Customers in Phase 2 and 3 Areas — General Customers

10/09/19
9:44
(Continued)

Date and

Starting Time of

EMAIL
SUBJECT: PG&E Safety Alert: Planned Public Safety Power Shutoff (Message sent on
<<SYSTEM DATE>>)

Dear Critical Service Provider,

To protect public safety, PG&E has turned off or will soon turn off power. We have been
reaching out to customers asking that they prepare emergency plans and supplies. To view a
list of your impacted locations visit pge.com/myaddresses.

Here is what you need to know:

«  Power will remain off until weather conditions improve and it is safe to restore service

«  We will continue to keep you updated

« In most cases, we would expect to be able to restore power within 24 to 48 hours after
weather has passed

«  However, depending on weather conditions or if any repairs are needed, outages (weather
event plus restoration time) could last longer than 48 hours

« For planning purposes, we suggest preparing for multiple-day outages

« Ifyou see a downed power line, assume it is energized and extremely dangerous and call
911 immediately

« Maps of impacted areas are also available for download at pge.com/pspseventmaps

For more information visit pge.com or call 1-800-743-5002.

Thank you,

Pacific Gas and Electric Company

Message sent at <<DATE, TIME>>

NOTE: To protect against spam, some email providers may delay delivery

Shutoff Notification to All Customers in Phase 2 and 3 Areas — Medical Baseline
Customers

Notification
10/09/19
9:44

TEXT
PG&E Safety Alert: Due to weather forecast PG&E may turn off power on <<START DATE>>.
Prepare a plan. More info: pgepsps.com/<<CODE>>

VOICE
This is an important safety alert from Pacific Gas and Electric Company calling on <<SYSTEM
DAY, DATE>>.Para espainol oprima nueve.

To protect public safety, PG&E has turned off or will soon turn off power. To view a list of
your impacted locations visit pge.com/myaddresses and enter code <<CODE>> when
prompted.

Please be ready with your emergency plan. Outages could last for multiple days.
Power will remain off until weather conditions improve and it is safe to restore service. We
will continue to keep you updated.

Thank you for your patience. For more information, including regular updates, visit pge.com
or call 1-800-743-5002.

If you have questions about this outage and want to speak to someone at PG&E, please press 0
“zero” to be connected to a customer service representative.

Thank you.




Date and
Starting Time of

Table 1-2. Customer Notification Scripts
(Continued)
Shutoff Notification to All Customers in Phase 2 and 3 Areas — Medical Baseline
Customers

Notification

10/09/19
9:44
(Continued)

VOICE MESSAGE
This is an important safety alert from Pacific Gas and Electric Company, calling on
<<SYSTEM DAY, DATE>>.

To protect public safety, PG&E has turned off or will soon turn off your power. To view a list
of your impacted locations visit pge.com/myaddresses and enter code <<CODE>> when
prompted.

Please be ready with your emergency plan. Outages could last for multiple days.

Power will remain off until weather conditions improve and it is safe to restore service. We
will continue to keep you updated. Please answer our call so we can be sure you have received
the message.

Thank you for your patience. For more information, including regular updates, visit pge.com
or call 1-800-743-5002.”

Thank you.

EMAIL
SUBJECT: PG&E Safety Alert: Planned Public Safety Power Shutoff (Message sent on
<<SYSTEM DATE>>)

Dear Valued Customer,

To protect public safety, PG&E has turned off or will soon turn off your power. To view a list
of your impacted locations visit pge.com/myaddresses.

Here is what you need to know:

« Please have your emergency plan ready

« Ifyou have a backup generator, please do a safety check and make sure you have enough
fuel to last a few days. Generator safety tips can be found here

«  Power will remain off until weather conditions improve and it is safe to restore service

«  We will continue to monitor conditions and will contact you with further updates

« In most cases, we would expect to be able to restore power within 24 to 48 hours after
weather has passed

« Depending on weather conditions or if any repairs are needed, outages (weather event
plus restoration time) could last longer than 48 hours

« For planning purposes, we suggest preparing for multiple-day outages

« Ifyou see a downed power line, assume it is energized and extremely dangerous and
report it immediately by calling 911

For more information, including regular updates, visit pge.com or call 1-800-743-5002.
Thank you,
Pacific Gas and Electric Company

Message sent at <<DATE, TIME>>
NOTE: To protect against spam, some email providers may delay delivery




Date and
Starting Time of

Notification

Table 1-2. Customer Notification Scripts
(Continued)
Second notification for All Customers in Phase 4 Area — Public Safety Partners &
Critical Facility Customers

10/09/19
10:05

TEXT
PG&E Safety Alert: Due to weather forecast PG&E may turn off power on <<START DATE>>.
Prepare a plan. More info: pgepsps.com/<<CODE>>

VOICE

This is an important safety alert from Pacific Gas and Electric Company, calling on
<<SYSTEM DAY, DATE>>.Para espanol oprima nueve. This notice is for critical service
providers.

Gusty winds and dry conditions, combined with a heightened fire risk, are forecasted in the
next 24 hours and may impact electric service. To view a list of your potentially impacted
locations visit pge.com/myaddresses and enter code <<CODE>> when prompted.

If these conditions persist, PG&E may need to turn off power for safety. Please have your
emergency plan ready in case we need to turn off power for public safety. Outages could last
for multiple days. We will continue to monitor conditions and will contact you with further
updates.

Maps of impacted areas are also available for download at pge.com/pspseventmaps.

Please have your emergency plan ready.
For more information visit pge.com or call 1-800-743-5002.

If you have questions and want to speak to someone at PG&E, please press 0 “zero” to be
connected to a customer service representative.

Thank you.
To repeat this message, please press pound.
VOICE MESSAGE

This is an important safety alert from Pacific Gas and Electric Company, calling on
<<SYSTEM DAY, DATE>>. This notice is for critical service providers.

Gusty winds and dry conditions, combined with a heightened fire risk, are forecasted in the
next 24 hours and may impact electric service. To view a list of your potentially impacted
locations visit pge.com/myaddresses and enter code <<CODE>> when prompted.

If these conditions persist, PG&E may need to turn off power for safety. Please have your
emergency plan ready in case we need to turn off power for public safety. Outages could last
for multiple days. We will continue to monitor conditions and will contact you with further
updates.

Maps of impacted areas are also available for download at pge.com/pspseventmaps.

Please have your emergency plan ready.
For more information visit pge.com or call 1-800-743-5002.

Thank you.
EMAIL

SUBJECT: PG&E Safety Alert: Weather conditions may require a Public Safety Power Shutoff
(Message sent on <<SYSTEM DATE>>)




Date and

Starting Time of
Notification

10/09/19
10:05
(Continued)

Date and
Starting Time of

Notification

10/09/19
10:05

Table 1-2. Customer Notification Scripts
(Continued)
Second notification for All Customers in Phase 4 Area — Public Safety Partners &
Critical Facility Customers

Dear Critical Service Provider,

Gusty winds and dry conditions, combined with a heightened fire risk, are forecasted in the
next 24 hours and may impact electric service. To view a list of your potentially impacted
locations visit pge.com/myaddresses.

Here is what you need to know:

« If these conditions persist, PG&E may need to turn off power for safety

«  We will continue to monitor conditions and will contact you with further updates

« If we do need to turn off power for safety, we will work to restore power as soon as it is
safe to do so

« In most cases, we would expect to be able to restore power within 24 to 48 hours after
weather has passed

«  However, depending on weather conditions or if any repairs are needed, outages (weather
event plus restoration time) could last longer than 48 hours

« For planning purposes, we suggest preparing for multiple-day outages

« Maps of impacted areas are also available for download at pge.com/pspseventmaps

Please have your emergency plan ready. For more information visit pge.com or call 1-800-
743-5002.

Thank you,
Pacific Gas and Electric Company

Message sent at <<SYSTEM DATE, TIME> >
NOTE: To protect against spam, some email providers may delay delive
Second Notification for All Customers in Phase 4 Area — General Customers

TEXT
PG&E Safety Alert: Due to weather forecast PG&E may turn off power on <<START DATE>>.
Prepare a plan. More info: pgepsps.com/<<CODE>>

VOICE
This is an important safety alert from Pacific Gas and Electric Company, calling on
<<SYSTEM DAY, DATE>>.Para espafiol oprima nueve.

Gusty winds and dry conditions, combined with a heightened fire risk, are forecasted in the
next 24 hours and may impact electric service. To view a list of your potentially impacted
locations visit pge.com/myaddresses and enter code <<CODE>> when prompted.

Please have your emergency plan ready in case we need to turn off power for public safety.
Make sure any backup generators are ready to safely operate, and you have enough fuel to last
a few days.

If these conditions persist, PG&E may need to turn off power for safety. Outages could last for
multiple days. We will continue to monitor conditions and will contact you with further
updates.

For more information, including regular updates, visit pge.com or call 1-800-743-5002.

Thank you.

To repeat this message, please press pound.




Date and
Starting Time of

Table 1-2. Customer Notification Scripts
(Continued)
Second Notification for All Customers in Phase 4 Area — General Customers

Notification
10/09/19
10:05
(Continued)

VOICE MESSAGE

This is an important safety alert from Pacific Gas and Electric Company, calling on
<<SYSTEM DAY, DATE>>.

Gusty winds and dry conditions, combined with a heightened fire risk, are forecasted in the
next 24 hours and may impact electric service. To view a list of your potentially impacted
locations visit pge.com/myaddresses and enter code <<CODE>> when prompted.

Please have your emergency plan ready in case we need to turn off power for public safety.
Make sure any backup generators are ready to safely operate, and you have enough fuel to last
a few days.

If these conditions persist, PG&E may need to turn off power for safety. Outages could last for
multiple days. We will continue to monitor conditions and will contact you with further
updates.

For more information, including regular updates, visit pge.com or call 1-800-743-5002.
Thank you.

EMAIL
SUBJECT: PG&E Safety Alert: Weather conditions may require a Public Safety Power Shutoff
(Message sent on <<SYSTEM DATE, TIME>>)

Dear Valued Customer,

Gusty winds and dry conditions, combined with a heightened fire risk, are forecasted in the
next 24 hours and may impact your electric service. To view a list of your potentially impacted
locations visit pge.com/myaddresses.

Here is what you need to know:

» Please have your emergency plan ready in case we need to turn off power for public safety

« Ifyou have a backup generator, please do a safety check and make sure you have enough
fuel to last a few days. Generator safety tips can be found here

«  We will continue to monitor conditions and will contact you with further updates

« Ifthere is an outage we will work to restore service as soon as it is safe to do so

« In most cases, we would expect to be able to restore power within 24 to 48 hours after
weather has passed

« Depending on weather conditions or if any repairs are needed, outages (weather event
plus restoration time) could last longer than 48 hours

« For planning purposes, we suggest preparing for multiple-day outages

« Ifyou see a downed power line, assume it is energized and extremely dangerous and
report it immediately by calling 911

For more information, including regular updates, visit pge.com or call 1-800-743-5002.
Thank you,
Pacific Gas and Electric Company

Message sent at <<SYSTEM DATE, TIME>>
NOTE: To protect against spam, some email providers may delay delivery




Date and
Starting Time of
Notification

Table 1-2. Customer Notification Scripts
(Continued)
Second Notification for All Customers in Phase 4 Area — Medical Baseline Customers

10/09/19
10:05

TEXT
PG&E Safety Alert: Due to weather forecast PG&E may turn off power on <<START DATE>>.
More info: pgepsps.com/<<CODE>>. Reply w/ “1” to verify receipt

VOICE
This is an important safety alert from Pacific Gas and Electric Company, calling on
<<SYSTEM DAY, DATE>>.Para espafol oprima nueve.

Gusty winds and dry conditions, combined with a heightened fire risk, are forecasted in the
next 24 hours and may impact electric service. To view a list of your potentially impacted
locations visit pge.com/myaddresses and enter code <<CODE>> when prompted.

Please have your emergency plan ready in case we need to turn off power for public safety.
Make sure any backup generators are ready to safely operate, and you have enough fuel to last
a few days.

If these conditions persist, PG&E may need to turn off power for safety. Outages could last for
multiple days. We will continue to monitor conditions and will contact you with further
updates.

For more information, including regular updates, visit pge.com or call 1-800-743-5002.

If you have questions and want to speak to someone at PG&E, please press 0 “zero” to be
connected to a customer service representative.

Thank you.
To repeat this message, please press pound.
VOICE MESSAGE

This is an important safety alert from Pacific Gas and Electric Company, calling on
<<SYSTEM DAY, DATE>>.

Gusty winds and dry conditions, combined with a heightened fire risk, are forecasted in the
next 24 hours and may impact electric service. To view a list of your potentially impacted
locations visit pge.com/myaddresses and enter code <<CODE>> when prompted.

Please have your emergency plan ready in case we need to turn off power for public safety. If
you have a backup generator, please do a safety check and make sure you have enough fuel to
last a few days.

If these conditions persist, PG&E may need to turn off power for safety. Outages could last for
multiple days. We will continue to monitor conditions and will contact you with further
updates. Please answer our call so we can be sure you have received the message.

Thank you for your patience. For more information, including regular updates, visit pge.com
or call 1-800-743-5002.”

Thank you.
EMAIL

SUBJECT: PG&E Safety Alert: Weather conditions may require a Public Safety Power Shutoff
(Message sent on <<SYSTEM DATE, TIME>>)




Date and

Starting Time of

Table 1-2. Customer Notification Scripts
(Continued)
Second Notification for All Customers in Phase 4 Area — Medical Baseline Customers

Notification
10/09/19
10:05
(Continued)

Date and
Starting Time of

Notification

10/09/19
10:38

Dear Valued Customer,

Gusty winds and dry conditions, combined with a heightened fire risk, are forecasted in the
next 24 hours and may impact your electric service. To view a list of your potentially impacted
locations visit pge.com/myaddresses.

Here is what you need to know:

« Please have your emergency plan ready in case we need to turn off power for public safety

« If you have a backup generator, please do a safety check and make sure you have enough
fuel to last a few days. Generator safety tips can be found here

«  We will continue to monitor conditions and will contact you with further updates

« Ifthere is an outage we will work to restore service as soon as it is safe to do so

« In most cases, we would expect to be able to restore power within 24 to 48 hours after
weather has passed

« Depending on weather conditions or if any repairs are needed, outages (weather event
plus restoration time) could last longer than 48 hours

« For planning purposes, we suggest preparing for multiple-day outages

« Ifyou see a downed power line, assume it is energized and extremely dangerous and
report it immediately by calling 911

For more information, including regular updates, visit at pge.com or call 1-800-743-5002.
Thank you,

Pacific Gas and Electric Company

Message sent at <<SYSTEM DATE, TIME> >

NOTE: To protect against spam, some email providers may delay delive

Shutoff Notification to Master Meter Medical Baseline Customer Notification for
Phase 2 and 3

VOICE

This is an important safety alert from Pacific Gas and Electric Company, calling on
<<SYSTEM DAY, DATE>>. Para espaiiol oprima nueve.

Forecasted weather conditions have improved in certain locations and we are not planning to
turn off power for public safety. To view a list of your potentially impacted locations visit
www.pge.com/pspsupdates.

We are continuing to monitor conditions and will contact you with any further updates.

For more information visit pge.com or call 1-800-743-5002.
Thank you.

VOICEMAIL
This is an important safety alert from Pacific Gas and Electric Company, calling on
<<SYSTEM DAY, DATE>>. Para espaiiol oprima nueve.

Forecasted weather conditions have improved in certain locations and we are not planning to
turn off power for public safety. To view a list of your potentially impacted locations visit
www.pge.com/pspsupdates.

We are continuing to monitor conditions and will contact you with any further updates.

For more information visit pge.com or call 1-800-743-5002.
Thank you.




Date and

Starting Time of

Table 1-2. Customer Notification Scripts
(Continued)
Shutoff Notification to Master Meter Medical Baseline Customer Notification for
Phase 4

Notification
10/09/19
10:54

Date and
Starting Time of

Notification

10/09/19
16:16

VOICE

This is an important safety alert from Pacific Gas and Electric Company, calling on
<<SYSTEM DAY, DATE>>.Para espafol oprima nueve.

Gusty winds and dry conditions, combined with a heightened fire risk, are forecasted in the
next 24 hours and may impact your electric service. To view a list of your potentially
impacted locations visit www.pge.com/pspsupdates.

Please have your emergency plan ready in case we need to turn off power for public safety.
Make sure any backup generators are ready to safely operate, and you have enough fuel to last
a few days.

If these conditions persist, PG&E may need to turn off power for safety. Outages could last for
multiple days. We will continue to monitor conditions and will contact you with further
updates.

For more information, including regular updates, visit pge.com or call 1-800-743-5002.

If you have questions and want to speak to someone at PG&E, please press 0 “zero” to be
connected to a customer service representative.

Thank you.

VOICEMAIL
This is an important safety alert from Pacific Gas and Electric Company, calling on
<<SYSTEM DAY, DATE>>.

Gusty winds and dry conditions, combined with a heightened fire risk, are forecasted in the
next 24 hours and may impact your electric service. To view a list of your potentially
impacted locations visit www.pge.com/pspsupdates.

Please have your emergency plan ready in case we need to turn off power for public safety. If
you have a backup generator, please do a safety check and make sure you have enough fuel to
last a few days.

If these conditions persist, PG&E may need to turn off power for safety. Outages could last for
multiple days. We will continue to monitor conditions and will contact you with further
updates. Please answer our call so we can be sure you have received the message.

Thank you for your patience. For more information, including regular updates, visit pge.com
or call 1-800-743-5002.”

Thank you.
Initial Live Agent Wellness Calls to Medical Baseline Customers

VOICE

Hello, this is [First Name] with Pacific Gas and Electric Company. I am calling to make sure

you're aware that gusty winds and dry conditions, combined with a heightened fire risk, made

it necessary for us to temporarily turn off your electricity overnight last night for safety.

e We understand how important electric service is to you.

e We are calling to make sure you are ok without power. We will restore power as soon as it
is safe to do so.

e Keep emergency numbers on hand for hospitals, fire departments, police, friends and
relatives.

o Ifat any time in the future you have a change to your contact information, you can update
your contact information by calling us at 1-866-743-6589.




Table 1-2. Customer Notification Scripts
(Continued)

Date and Initial Live Agent Wellness Calls to Medical Baseline Customers

Starting Time of

Notification

10/09/19 e If at any time you experience a medical emergency, please call 911 immediately.
16:16 e  More information can be found at www.pge.com/wildfiresafety. Thank you.
(Continued)

VOICEMAIL

Hello, this is [NAME] calling from Pacific Gas and Electric Company with an urgent safety
message about your electric service. I am calling to make sure you are aware that gusty winds
and dry conditions, combined with a heightened fire risk, made it necessary for us to
temporarily turn off your electricity overnight last night for safety. We understand how
important electric service is to you. We will restore power as soon as it is safe to do so. If at
any time you experience a medical emergency, please call 911 immediately. Thank you.

Date and Cancellation Notification to Customers Removed From Scope From Phase 4 Area
Starting Time of — All Customers

Notification

10/09/19 TEXT

17:45 PG&E Safety Update: Forecasted weather conditions have improved & we are not planning to

turn off power for public safety. More info: pgepsps.com/<<CODE>>

VOICE
This is an important safety alert from Pacific Gas and Electric Company, calling on
<<SYSTEM DAY, DATE>>. Para espafiol oprima nueve.

Forecasted weather conditions have improved in certain locations and we are not planning to
turn off power for public safety. To view a list of your specific locations where outages are no
longer needed visit pge.com/myaddresses and enter code <<CODE>> when prompted. We
are continuing to monitor conditions and will contact you with any further updates.

For more information visit pge.com or call 1-800-743-5002.

Thank you.

To repeat this message, please press pound.

VOICE MESSAGE

This is an important safety alert from Pacific Gas and Electric Company, calling on
<<SYSTEM DAY, DATE>>.

Forecasted weather conditions have improved in certain locations and we are not planning to
turn off power for public safety. To view a list of your specific locations where outages are no
longer needed visit pge.com/myaddresses and enter code <<CODE>> when prompted. We
are continuing to monitor conditions and will contact you with any further updates.

For more information visit pge.com or call 1-800-743-5002.
Thank you.

EMAIL
SUBJECT: PG&E Safety Alert: We are not planning to turn off power on <<START DATE>>

Dear Valued Customer,

Forecasted weather conditions have improved in certain locations and we are not planning to
turn off power for public safety. To view a list of your specific locations where outages are no
longer anticipated visit pge.com/myaddresses. We are continuing to monitor conditions and
will contact you with any further updates.




Table 1-2. Customer Notification Scripts
(Continued)
Date and Cancellation Notification to Customers Removed From Scope From Phase 4 Area

Starting Time of — All Customers
Notification

10/09/19 For more information visit pge.com or call 1-800-743-5002.
17:45
(Continued) Thank you,

Pacific Gas and Electric Company

Message sent at <<SYSTEM DATE, TIME> >
NOTE: To protect against spam, some email providers may delay delivery

Date and Shutoff Notification to All Customers in Phase 4 Area — Public Safety Partners &
Starting Time of  Critical Facility Customers

Notification

10/09/19 TEXT

17:54 PG&E Safety Alert: Due to weather forecast PG&E may turn off power on <<START DATE>>.

Prepare a plan. More info: pgepsps.com/<<CODE>>

VOICE

This is an important safety alert from Pacific Gas and Electric Company, calling on
<<SYSTEM DAY, DATE>>. Para espafiol oprima nueve. This notice is for critical service
providers.

To protect public safety, PG&E has turned off or will soon turn off power. We have been
reaching out to customers asking that they prepare emergency plans and supplies. To view a
list of your impacted locations visit pge.com/myaddresses and enter code <<CODE>> when
prompted.

Power will remain off until weather conditions improve and it is safe to restore service. Please
have your emergency plan ready. Outages could last for multiple days. Maps of impacted

areas are also available for download at pge.com/pspseventmaps. We will continue to keep
you updated.

For more information visit pge.com or call 1-800-743-5002.

If you have questions and want to speak to someone at PG&E, please press 0 “zero” to be
connected to a customer service representative.

Thank you.
To repeat this message, please press pound.
VOICE MESSAGE

This is an important safety alert from Pacific Gas and Electric Company, calling on
<<SYSTEM DAY, DATE>>.. This notice is for critical service providers.

To protect public safety, PG&E has turned off or will soon turn off power. We have been
reaching out to customers asking that they prepare emergency plans and supplies. To view a
list of your impacted locations visit pge.com/myaddresses and enter code <<CODE>> when
prompted.

Power will remain off until weather conditions improve and it is safe to restore service. Please
have your emergency plan ready. Outages could last for multiple days. Maps of impacted
areas are also available for download at pge.com/pspseventmaps. We will continue to keep
you updated.




Date and

Starting Time of
Notification
10/09/19
17:54
(Continued)

Date and

Starting Time of

Table 1-2. Customer Notification Scripts
(Continued)
Shutoff Notification to All Customers in Phase 4 Area — Public Safety Partners &
Critical Facility Customers

For more information visit pge.com or call 1-800-743-5002.
Thank you.

EMAIL
This is an important safety alert from Pacific Gas and Electric Company, calling on
<<SYSTEM DAY, DATE>>.. This notice is for critical service providers.

To protect public safety, PG&E has turned off or will soon turn off power. We have been
reaching out to customers asking that they prepare emergency plans and supplies. To view a
list of your impacted locations visit pge.com/myaddresses and enter code <<CODE>> when
prompted.

Power will remain off until weather conditions improve and it is safe to restore service. Please
have your emergency plan ready. Outages could last for multiple days. Maps of impacted
areas are also available for download at pge.com/pspseventmaps. We will continue to keep
you updated.

For more information visit pge.com or call 1-800-743-5002.

Thank you.
Shutoff Notification to All Customers in Phase 4 Area — General Customers

Notification
10/09/19
17:54

TEXT
PG&E Safety Alert: Due to weather forecast PG&E may turn off power on <<START DATE>>.
Prepare a plan. More info: pgepsps.com/<<CODE>>

VOICE
This is an important safety alert from Pacific Gas and Electric Company calling on <<SYSTEM
DAY, DATE>>.Para espaiol oprima nueve.

To protect public safety, PG&E has turned off or will soon turn off power. To view a list of
your impacted locations visit pge.com/myaddresses and enter code <<CODE>> when
prompted.

Please be ready with your emergency plan. Outages could last for multiple days.

Power will remain off until weather conditions improve and it is safe to restore service. We
will continue to keep you updated.

Thank you for your patience. For more information, including regular updates, visit pge.com
or call 1-800-743-5002.

Thank you.
To repeat this message, please press pound.

VOICE MESSAGE
This is an important safety alert from Pacific Gas and Electric Company calling on <<SYSTEM
DAY, DATE>>.

To protect public safety, PG&E has turned off or will soon turn off your power. To view a list
of your impacted locations visit pge.com/myaddresses and enter code <<CODE>> when
prompted.




Date and
Starting Time of
Notification

10/09/19
17:54
(Continued)

Date and
Starting Time of

Notification
10/09/19
17:54

Table 1-2. Customer Notification Scripts
(Continued)
Shutoff Notification to All Customers in Phase 4 Area — General Customers

Please be ready with your emergency plan. Outages could last for multiple days.
Power will remain off until weather conditions improve and it is safe to restore service. We
will continue to keep you updated.

Thank you for your patience. For more information, including regular updates, visit pge.com
or call 1-800-743-5002.

Thank you.

EMAIL
SUBJECT: PG&E Safety Alert: Planned Public Safety Power Shutoff (Message sent on
<<SYSTEM DATE>>)

Dear Critical Service Provider,

To protect public safety, PG&E has turned off or will soon turn off power. We have been
reaching out to customers asking that they prepare emergency plans and supplies. To view a
list of your impacted locations visit pge.com/myaddresses.

Here is what you need to know:

«  Power will remain off until weather conditions improve and it is safe to restore service

«  We will continue to keep you updated

« In most cases, we would expect to be able to restore power within 24 to 48 hours after
weather has passed

«  However, depending on weather conditions or if any repairs are needed, outages (weather
event plus restoration time) could last longer than 48 hours

« For planning purposes, we suggest preparing for multiple-day outages

« Ifyou see a downed power line, assume it is energized and extremely dangerous and call
911 immediately

« Maps of impacted areas are also available for download at pge.com/pspseventmaps

For more information visit pge.com or call 1-800-743-5002.
Thank you,
Pacific Gas and Electric Company

Message sent at <<DATE, TIME>>
NOTE: To protect against spam, some email providers may delay delivery
Shutoff Notification to All Customers in Phase 4 Area — Medical Baseline Customers

TEXT

PG&E Safety Alert: Due to weather forecast PG&E may turn off power on <<START DATE>>.
Prepare a plan. More info: pgepsps.com/<<CODE>>

VOICE

This is an important safety alert from Pacific Gas and Electric Company calling on <<SYSTEM
DAY, DATE>>.Para espanol oprima nueve.

To protect public safety, PG&E has turned off or will soon turn off power. To view a list of
your impacted locations visit pge.com/myaddresses and enter code <<CODE>> when
prompted.

Please be ready with your emergency plan. Outages could last for multiple days.




Date and
Starting Time of
Notification
10/09/19
17:54
(Continued)

Table 1-2. Customer Notification Scripts
(Continued)
Shutoff Notification to All Customers in Phase 4 Area — Medical Baseline Customers

Power will remain off until weather conditions improve and it is safe to restore service. We
will continue to keep you updated.

Thank you for your patience. For more information, including regular updates, visit pge.com
or call 1-800-743-5002.

If you have questions about this outage and want to speak to someone at PG&E, please press 0
“zero” to be connected to a customer service representative.

Thank you.
VOICE MESSAGE

This is an important safety alert from Pacific Gas and Electric Company, calling on
<<SYSTEM DAY, DATE>>.

To protect public safety, PG&E has turned off or will soon turn off your power. To view a list
of your impacted locations visit pge.com/myaddresses and enter code <<CODE>> when
prompted.

Please be ready with your emergency plan. Outages could last for multiple days.

Power will remain off until weather conditions improve and it is safe to restore service. We
will continue to keep you updated. Please answer our call so we can be sure you have received
the message.

Thank you for your patience. For more information, including regular updates, visit pge.com
or call 1-800-743-5002.”

Thank you.

EMAIL
SUBJECT: PG&E Safety Alert: Planned Public Safety Power Shutoff (Message sent on
<<SYSTEM DATE>>)

Dear Valued Customer,

To protect public safety, PG&E has turned off or will soon turn off your power. To view a list
of your impacted locations visit pge.com/myaddresses.

Here is what you need to know:

« Please have your emergency plan ready

« Ifyou have a backup generator, please do a safety check and make sure you have enough
fuel to last a few days. Generator safety tips can be found here

«  Power will remain off until weather conditions improve and it is safe to restore service

«  We will continue to monitor conditions and will contact you with further updates

« In most cases, we would expect to be able to restore power within 24 to 48 hours after
weather has passed

« Depending on weather conditions or if any repairs are needed, outages (weather event
plus restoration time) could last longer than 48 hours

« For planning purposes, we suggest preparing for multiple-day outages

« Ifyou see a downed power line, assume it is energized and extremely dangerous and
report it immediately by calling 911




Date and
Starting Time of
Notification
10/09/19
17:54
(Continued)

Date and

Starting Time of

Table 1-2. Customer Notification Scripts
(Continued)
Shutoff Notification to All Customers in Phase 4 Area — Medical Baseline Customers

For more information, including regular updates, visit pge.com or call 1-800-743-5002.
Thank you,

Pacific Gas and Electric Company

Message sent at <<DATE, TIME> >

NOTE: To protect against spam, some email providers may delay delivery

Cancellation Notification for Master Meter Medical Baseline Customers in Phase
4 Area — All Customers

Notification

10/09/19
18:48

TEXT
PG&E Safety Update: Forecasted weather conditions have improved & we are not planning to
turn off power for public safety. More info: pgepsps.com/<<CODE>>

VOICE
This is an important safety alert from Pacific Gas and Electric Company, calling on
<<SYSTEM DAY, DATE>>. Para espafiol oprima nueve.

Forecasted weather conditions have improved in certain locations and we are not planning to
turn off power for public safety. To view a list of your specific locations where outages are no
longer needed visit pge.com/myaddresses and enter code <<CODE>> when prompted. We
are continuing to monitor conditions and will contact you with any further updates.

For more information visit pge.com or call 1-800-743-5002.
Thank you.

To repeat this message, please press pound.

VOICE MESSAGE

This is an important safety alert from Pacific Gas and Electric Company, calling on
<<SYSTEM DAY, DATE>>.

Forecasted weather conditions have improved in certain locations and we are not planning to
turn off power for public safety. To view a list of your specific locations where outages are no
longer needed visit pge.com/myaddresses and enter code <<CODE>> when prompted. We
are continuing to monitor conditions and will contact you with any further updates.

For more information visit pge.com or call 1-800-743-5002.
Thank you.

EMAIL
SUBJECT: PG&E Safety Alert: We are not planning to turn off power on <<START DATE>>

Dear Valued Customer,

Forecasted weather conditions have improved in certain locations and we are not planning to
turn off power for public safety. To view a list of your specific locations where outages are no
longer anticipated visit pge.com/myaddresses. We are continuing to monitor conditions and
will contact you with any further updates.




Table 1-2. Customer Notification Scripts
(Continued)
Date and Cancellation Notification for Master Meter Medical Baseline Customers in Phase

Starting Time of 4 Area — All Customers
Notification

10/09/19 For more information visit pge.com or call 1-800-743-5002.
18:48
(Continued) Thank you,

Pacific Gas and Electric Company

Message sent at <<SYSTEM DATE, TIME> >

NOTE: To protect against spam, some email providers may delay delive
Date and Medical Baseline Wellness Check Calls in Lieu of Door Knocks
Starting Time of

Notification

10/10/19 N/A
10:06

Date and Live Calls to Primary Customers

Starting Time of

Notification

10/10/19 VOICE/VOICE MESSAGE

12:00 « Hi. This is <<NAME>> with PG&EFE’S Customer Service Team.

*  You have been identified as a Primary Voltage Customer as defined by PG&E Electric Rule
2, Section B.1.

»  Your PG&E electric services were interrupted as a result of the recent PSPS event. At this
point in time, based on the information I have, I understand that your locations services:
<<PICK ONE THAT APPLIES TO YOUR CUSTOMER: ...have been restored // ...have
been given the all clear for inspections to begin // ...have local weather that has no yet
passed to begin PG&E system inspections.>>

« Asareminder, if you have damaged equipment or other hazards present while PG&E is
restoring power, it poses a serious safety risk and can lead to additional damage and/or
hazards at your facility.

« I'm calling to confirm that you understand the importance of inspecting your facilities for
any damage. Immediate and ongoing maintenance is critically important to ensure your

safety.
« Thank you for your time.
Date and Cancellation Notification for Customers in Kern County Area — All Customers
Starting Time of
Notification
10/10/19 TEXT
12:48 PG&E Safety Update: Forecasted weather conditions have improved & we are not planning to

turn off power for public safety. More info: pgepsps.com/<<CODE>>

VOICE
This is an important safety alert from Pacific Gas and Electric Company, calling on
<<SYSTEM DAY, DATE>>. Para espaiiol oprima nueve.

Forecasted weather conditions have improved in certain locations and we are not planning to
turn off power for public safety. To view a list of your specific locations where outages are no
longer needed visit pge.com/myaddresses and enter code <<CODE>> when prompted. We
are continuing to monitor conditions and will contact you with any further updates.

For more information visit pge.com or call 1-800-743-5002.

Thank you.

To repeat this message, please press pound.




Table 1-2. Customer Notification Scripts
(Continued)

Date and Cancellation Notification for Customers in Kern County Area — All Customers
Starting Time of

Notification

10/10/19 VOICE MESSAGE

12:48 This is an important safety alert from Pacific Gas and Electric Company, calling on
(Continued) <<SYSTEM DAY, DATE>>.

Forecasted weather conditions have improved in certain locations and we are not planning to
turn off power for public safety. To view a list of your specific locations where outages are no
longer needed visit pge.com/myaddresses and enter code <<CODE>> when prompted. We
are continuing to monitor conditions and will contact you with any further updates.

For more information visit pge.com or call 1-800-743-5002.

Thank you.

EMAIL
SUBJECT: PG&E Safety Alert: We are not planning to turn off power on <<START DATE>>

Dear Valued Customer,

Forecasted weather conditions have improved in certain locations and we are not planning to
turn off power for public safety. To view a list of your specific locations where outages are no
longer anticipated visit pge.com/myaddresses. We are continuing to monitor conditions and
will contact you with any further updates.

For more information visit pge.com or call 1-800-743-5002.

Thank you,

Pacific Gas and Electric Company

Message sent at <<SYSTEM DATE, TIME> >
NOTE: To protect against spam, some email providers may delay delivery

Date and Post De-Energization Weather Continues Notification for Customers in Parts of
Starting Time of Phase 1 Areas

Notification

10/10/19 TEXT

19:00

PG&E Safety Update: To protect public safety, power will remain off until weather improves.
More info: pgealerts.com. Reply STOP to STOP text alerts for this outage.

VOICE/VOICE MESSAGE

This is an important safety alert from Pacific Gas and Electric Company. To protect public
safety, PG&E has turned off your power. Gusty winds and dry conditions, combined with a
heightened fire risk, are still impacting electric service and power will remain off until weather
conditions improve and it is safe to restore service. We will continue to keep you updated.
Thank you for your patience. For more information, including outage updates, visit
pgealerts.com or call 1-800-743-5002. To opt out of call notifications for the remainder of this
outage, press 2.” Thank you.




Date and
Starting Time of

Notification

Table 1-2. Customer Notification Scripts
(Continued)
Post De-Energization All Clear Notification to Customer in Phase 2 and 3, and
the Remaining Customers in Other Parts of Phase 1 Area

10/10/19
19:28

Date and
Starting Time of

Notification
10/10/19
20:39

Date and
Starting Time of
Notification
10/10/19

20:51

Date and

Starting Time of

TEXT
PG&E Safety Update: Crews working to safely patrol and restore power. More info:
pgealerts.com. Reply STOP to STOP text alerts for this outage.

VOICE/VOICE MESSAGE

Hello, this is Pacific Gas and Electric Company calling with an update on our efforts to restore
your electric service. Crews are working to safely patrol and restore power as soon as possible.
We realize you have been without power for an extended period and we apologize for any
inconvenience. You can view outage information at pgealerts.com or call our Outage line at 1-
800-743-5002. To opt out of call notifications for the remainder of this outage, press 2.”
Thank you for your patience.
Post De-Energization All Clear Notification to Master Meter Medical Baseline
Customers to Phase 2 and 3, and the Remainder of Phase 1 Customers

VOICE/VOICE MESSAGE

Hello this is Pacific Gas & Electric Company calling with an update on our efforts to restore
your electric service. Crews are working to safely patrol and restore power as soon as
possible. We realize you have been without power for an extended period and we apologize for
the inconvenience. You can view outage information at pgealert.com or call our outage line at
1-800-743-5002. Thank you for your patience.

Post De-Energization Weather Continues Notification to Master Meter Medical

Baseline Customers in Phase 3 and Parts of Phase 1 Areas

VOICE/VOICE MESSAGE

This is an important safety alert from Pacific Gas & Electric Company. To protect public safety
PG&E has turned off your power. Gusty winds and dry conditions combined with a
heightened fire risk are still impacting electric service and power will remain off until weather
conditions improve, and it is safe to restore service. We will continue to keep you updated.
Thank you for your patience. For more information including outage updates visit
pgealerts.com or call 1-800-743-5002. Thank you.

Post De-Energization All Clear Notification to Remainder of Phase 1 Customers

Notification
10/11/19
9:35

Date and
Starting Time of

Notification
10/11/19
13:05

TEXT
PG&E Safety Update: Crews working to safely patrol and restore power. More info:
pgealerts.com. Reply STOP to STOP text alerts for this outage.

VOICE/VOICE MESSAGE
Hello, this is Pacific Gas and Electric Company calling with an update on our efforts to restore
your electric service. Crews are working to safely patrol and restore power as soon as possible.
We realize you have been without power for an extended period and we apologize for any
inconvenience. You can view outage information at pgealerts.com or call our Outage line at 1-
800-743-5002. To opt out of call notifications for the remainder of this outage, press 2.”
Thank you for your patience.

Post De-Energization Restoration Notification to Customers Restored on 10/11

Between 0600 and1200

TEXT
PG&E Safety Update: Power has been restored in your area. If your power is still out, please
call us at 800-743-5002.

VOICE/VOICE MESSAGE

This is an important safety alert from Pacific Gas and Electric Company. Our crews have
successfully restored power in your area. If your power is still out in this location, please call
us at 1-800-743-5002. Thank you for your patience.




Table 1-2. Customer Notification Scripts
(Continued)
Date and Post De-Energization Restoration Notification for MBL Master Meter Customers
Starting Time of
Notification
10/11/19 VOICE/VOICE MESSAGE
13:46 This is an important safety alert from Pacific Gas & Electric Company. Our crews have

successfully restored power in your area. If your power is still out at this location, please call
us at 1-800-743-5002. Thank you for your patience.

Date and Post De-Energization All Clear Notification to Phase 4

Starting Time of

Notification

10/11/19 TEXT

16:17 PG&E Safety Update: Crews working to safely patrol and restore power. More info:

pgealerts.com. Reply STOP to STOP text alerts for this outage.

VOICE/VOICE MESSAGE
Hello, this is Pacific Gas and Electric Company calling with an update on our efforts to restore
your electric service. Crews are working to safely patrol and restore power as soon as possible.
We realize you have been without power for an extended period and we apologize for any
inconvenience. You can view outage information at pgealerts.com or call our Outage line at 1-
800-743-5002. To opt out of call notifications for the remainder of this outage, press 2.”
Thank you for your patience.

Date and Post De-Energization Restoration Notification for Customers Restored on 10/11
Starting Time of Between 1200 and 1800

Notification

10/11/19 TEXT

20:02 PG&E Safety Update: Power has been restored in your area. If your power is still out, please

call us at 800-743-5002.

VOICE/VOICE MESSAGE

This is an important safety alert from Pacific Gas and Electric Company. Our crews have
successfully restored power in your area. If your power is still out in this location, please call
us at 1-800-743-5002. Thank you for your patience.
Date and Post De-Energization Restoration Notification for Master Meter Medical
Starting Time of Baseline Customers Restored on 10/11 Between 1200 and 1800
Notification

10/11/19 VOICE/VOICE MESSAGE
20:43 This is an important safety alert from Pacific Gas & Electric Company. Our crews have
successfully restored power in your area. If your power is still out at this location, please call
us at 1-800-743-5002. Thank you for your patience.




PACIFIC GAS AND ELECTRIC COMPANY

APPENDIX F

SECTION 7 — LOCAL COMMUNITY REPRESENTATIVES CONTACTED



Table 1-1. Local Communi

Representatives Contacted

City/County Agency Classification Date/Time
(Tier 2/3,
Zone 1)

Alameda County | Amah Mutsun Chairman Tier 2/3 Oct 6 2019
Tribal Band 11:16:15 PM*

Alameda County | San Luis Obispo Chairperson Tier 2/3 Oct 6 2019
County Chumash 11:55:22 PM*

Council

Alameda County | County Customer Care Tier 2/3 Oct 6 2019
Administration Manager 11:16:06 PM*

Alameda County | Police Dispatch Tier 2/3 Oct 6 2019
Department 9:17:00 PM

Alameda County | Police Dispatch Tier 2/3 Oct 6 2019
Department 9:30:00 PM

Alameda County | Police Dispatch Tier 2/3 Oct 6 2019
Department 9:37:00 PM

Alameda County | Police Dispatch Tier 2/3 Oct 6 2019
Department 9:17:00 PM

Alameda County | Combined Fire- Dispatch clerk Tier 2/3 Oct 6 2019
Police 9:24:00 PM

Alameda County | Police Dispatch Supervisor Tier 2/3 Oct 6 2019
Department 9:01:00 PM

Alameda County | Combined Fire- Dispatch Supervisor Tier 2/3 Oct 6 2019
Police 8:46:00 PM

Alameda County | Police Dispatch Supervisor Tier 2/3 Oct 6 2019
Department 9:43:00 PM

Alameda County | Police Dispatch Supervisor Tier 2/3 Oct 6 2019
Department 9:10:00 PM

Alameda County | Police Dispatcher Tier 2/3 Oct 6 2019
Department 11:48:00 PM

Alameda County | Combined Fire- Dispatcher Tier 2/3 Oct 6 2019
Police 11:59:00 PM

Alameda County | Police Dispatcher Tier 2/3 Oct 6 2019
Department 8:39:00 PM

Alameda County | Police Dispatcher Tier 2/3 Oct 6 2019
Department 9:49:00 PM

Alameda County | Police Dispatcher Tier 2/3 Oct 6 2019
Department 9:55:00 PM

Alameda County | Police Dispatcher Tier 2/3 Oct 6 2019
Department 10:00:00 PM

Alameda County | Police Dispatcher Tier 2/3 Oct 6 2019
Department 10:06:00 PM

Alameda County | Sheriff's Dublin Police - Tier 2/3 Oct 6 2019
Department Technician 11:16:04 PM*

Alameda County | BART Emergency Tier 2/3 Oct 6 2019
Preparedness 11:16:08 PM*

Manager (24-hour)




Table 1-1. Local Community Representatives Contacted
(Continued)
Classification
(Tier 2/3,
Zone 1)

City/County

Agency Date/Time

Alameda County | BART Emergency Tier 2/3 Oct 10 2019
Preparedness 3:48:06 PM
Manager (24-hour)
Alameda County | Cal OES EMS Coordinator (24- Tier 2/3 Oct 10 2019
hour) 3:48:04 PM
Alameda County | County General Tier 2/3 Oct 6 2019
Administration 11:15:41 PM*
Alameda County | Butte Tribal General Tier 2/3 Oct 6 2019
Council 11:16:11 PM*
Alameda County | Ohlone Indian General Tier 2/3 Oct 6 2019
Tribe 11:15:41 PM*
Alameda County | Sheriff's Office Lieutenant (24-hour) Tier 2/3 Oct 6 2019
11:15:54 PM*
Alameda County | County OES Coordinator Tier 2/3 Oct 10 2019
Administration 3:48:09 PM
Alameda County | Office of OES EOC Lead Tier 2/3 Oct 10 2019
Emergency 3:48:08 PM
Services
Alameda County | County President of the Board Tier 2/3 Oct 6 2019
Administration 11:15:54 PM*
Alameda County | Fire Department Region II Coordinator Tier 2/3 Oct 6 2019
(24-hour); Designated 11:15:03 PM*
POC
Alameda County | Trina Marine Representative Tier 2/3 Oct 6 2019
Ruano Family 11:16:11 PM*
Alameda County | Police Sergeant Tier 2/3 Oct 6 2019
Department 11:52:00 PM
Alameda County | Sheriff's Sheriff Tier 2/3 Oct 6 2019
Department 11:16:16 PM*
Alameda County | Police supervisor Tier 2/3 Oct 6 2019
Department 8:54:00 PM
Alpine County City City Hall, Designated Tier 2/3 Oct 7 2019
Administration POC 11:14:06 AM*
Alpine County Sheriff's Office Dispatch (24-hour) Tier 2/3 Oct 72019
11:15:54 AM*
Alpine County OES Emergency (24-hour) Tier 2/3 Oct 7 2019
11:15:27 AM*
Alpine County Bear Valley Fire General (24-hour) Tier 2/3 Oct 72019
Department 11:15:34 AM*
Alpine County Fire Department General (24-hour) Tier 2/3 Oct 72019
11:14:49 AM*
Alpine County County OES OES Dispatch Tier 2/3 Oct 8 2019
5:30:00 PM
Amador City Mayor Tier 2/3 Oct 7 2019
Administration 11:14:05 AM*
Amador County | Jackson Administrative Tier 2/3 Oct 6 2019
Rancheria Assistant 11:16:07 PM*
Amador County County Chair of the Board Tier 2/3 Oct 6 2019
Administration 11:15:32 PM*
Amador County Buena Vista Chairperson Tier 2/3 Oct 6 2019
Rancheria of Me- 9:37:32 PM*

Wuk Indians




Table 1-1. Local Community Representatives Contacted
(Continued)
Classification
(Tier 2/3,
Zone 1)

City/County

Date/Time

Amador County | County County Administrative Tier 2/3 Oct 6 2019
Administration Officer 11:15:52 PM*
Amador County Police Dispatcher Tier 2/3 Oct 6 2019
Department 8:44:00 PM
Amador County Fire Department Duty Captain Tier 2/3 Oct 6 2019
8:54:00 PM
Amador County | Fire Department Fire Chief Tier 2/3 Oct 6 2019
11:16:02 PM*
Amador County Buena Vista Natural Resource Tier 2/3 Oct 6 2019
Rancheria of Me- | Director (24-hour) 11:15:38 PM*
Wuk Indians
Amador County Office of OES Coordinator (24- Tier 2/3 Oct 6 2019
Emergency hour), Designated 11:15:47 PM*
Services POC
Amador County Sheriff's Sheriff (24-hour) Tier 2/3 Oct 6 2019
Department 11:16:10 PM*
Amador County Ione Band of Tribal Administration Tier 2/3 Oct 6 2019
Miwok Indians 11:16:14 PM*
American Police Dispatch (24-hour) Tier 2/3 Oct 7 2019
Canyon Department 11:14:07 AM*
American City EOC Director (24- Tier 2/3 Oct 7 2019
Canyon Administration hour) 11:14:12 AM*
American Fire Department General (24-hour) Tier 2/3 Oct 7 2019
Canyon 11:14:13 AM*
American Public Works Public Works Director Tier 2/3 Oct 72019
Canyon (24-hour) 11:14:12 AM*
Anderson City Chief Treatment Plant Tier 2/3 Oct 72019
Administration Operator (24-hour) 11:14:09 AM*
Anderson City City Manager; Tier 2/3 Oct 7 2019
Administration Designated POC (24- 11:14:05 AM*
hour)
Anderson Anderson Fire Fire Chief (24-hour) Tier 2/3 Oct 7 2019
Protection Dist. 11:14:07 AM*
Anderson Anderson Police Lieutenant (24-hour) Tier 2/3 Oct 72019
Dept. 11:14:06 AM*
Anderson City Mayor Tier 2/3 Oct 72019
Administration 11:14:09 AM*
Anderson Police Police Chief (24-hour) Tier 2/3 Oct 72019
Department 11:15:00 AM*
Anderson City of Anderson Public Works Director Tier 2/3 Oct 72019
(24-hour) 11:14:18 AM*
Anderson City Public Works Tier 2/3 Oct 72019
Administration Superintendent (24- 11:14:09 AM*
hour)
Angels Camp Fire Department 24-hour contact, Tier 2/3 Oct 72019
Designated POC 11:14:19 AM*
Angels Camp City City Manager Tier 2/3 Oct 72019
Administration 11:14:33 AM*
Angels Camp Fire Department Fire Chief Tier 2/3 Oct 72019
11:14:39 AM*
Angels Camp Fire Department Non-Emergency (24- Tier 2/3 Oct 72019
hour) 11:15:58 AM*






