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Financial Scarcity and 
Financial Decision-Making
• Financial scarcity unconsciously “captures 

attention whether the mind’s owner wishes it 
or not and impedes the ability to focus on 
anything else.” 

• Bandwidth tax occurs when people are forced 
to constantly focus on an immediate crisis, 
which causes them to ignore other decisions.

• “Tunneling,” or focusing on the most 
immediate and pressing financial need to the 
exclusion of others. 

Source: A. Mechele Dickerson, Financial Scarcity and Financial Decision-
Making, 58 Ariz. L. Rev. 137 (2016)



PACE…A Cautionary Tale



More than just disclosures…
• Careful explanation, both written and verbal, is required. 
• Not in financial-sector jargon. 
• Materials should be available in foreign languages for 

homeowners for whom English is not their primary 
language.

• Need up-front communications 
• Be realistic about how people tend to manage their 

budgets.

Source: Energy Programs Consortium, Assessment of Low Income 
Homeowner Participation in the Property Assessed Clean Energy 
(PACE) Program in California, November 2017


	Stacey L. Tutt��Visiting Professor and �Director of the Consumer Law Clinic�
	Financial Scarcity and Financial Decision-Making
	PACE…A Cautionary Tale
	More than just disclosures…

