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Public Safety Power Shut-off (PSPS) events were called by utilities in October 2019.

The CPUC, CalOES, and CAL FIRE monitored the PSPS events, including embedding staff at utility Emergency
Operations Centers for direct observation and to facilitate coordination. If you need information on disaster relief
protections for customers of affected areas during any state of emergency, please read our blog.

 

CPUC Actions
On Nov. 13, 2019, the CPUC opened an investigation to examine recent utility PSPS events and consider
enforcement actions.

On Nov. 13, 2019, the CPUC announced Actions to Hold Communications Companies Accountable and
Increase Public Safety.
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Nov. 13, 2019: Letter from President Batjer to the Wireless Carriers
Nov. 18, 2019: AT&T Response to President Batjer's Nov. 13 Letter
Nov. 18, 2019: Charter Response to President Batjer's Nov. 13 Letter
Nov. 18, 2019: Comcast Response to President Batjer’s Nov. 13 Letter
Nov. 18, 2019: Cox Response to President Batjer's Nov. 13 Letter
Nov. 18, 2019: Frontier Response to President Batjer's Nov. 13 Letter  
Nov. 18, 2019: Sprint Response to President Batjer's Nov. 13 Letter
Nov. 18, 2019: T-Mobile Response to President Batjer's Nov. 13 Letter
Nov. 18, 2019: Verizon Response to President Batjer's Nov. 13 Letter

On Oct. 28, 2019, the CPUC announced Additional Decisive Actions to Hold Utilities Accountable and Increase
Public Safety.

Oct. 23, 2019: CPUC Letter to Utilities re: Providing Information to Counties and Tribal Governments
 Oct. 8, 2019: CPUC Letter to Utilities re: Providing Information to First Responders for Medical
Baseline Customers

Oct. 15, 2019: Emergency Meeting Called for Oct. 18 
Read our Media Advisory
Schedule for Oct. 18, 2019 Emergency Meeting
Opening Remarks of CPUC President Batjer  
PG&E's Presentation at Oct. 18, 2019 Emergency Meeting
Webcast of Emergency Meeting

Written Account of Meeting for Benefit of Deaf and Hard of Hearing  
Vote Log  
Results for Meeting Agenda for October 18, 2019 (Agenda Number 3449)
List of Media Outlets Called for Notification of Emergency Meeting

 
Oct. 14, 2019: CPUC Letter to PG&E 

Read the CPUC press release
Oct. 17, 2019: PG&E Response Cover Letter
Oct. 17, 2019: PG&E Response to CPUC Oct. 14 Letter
PG&E Week of Oct. 21, 2019 Update
PG&E Second Weekly Update Letter
 PG&E Second Weekly Update Spreadsheet

 
Oct. 14, 2019: Governor’s Letter to the CPUC 

Read the Governor's press release
 
Oct. 14, 2019: CPUC Letter to Southern California Edison 

Oct. 15, 2019: SCE's Response Letter
 
Oct. 14, 2019: CPUC Letter to San Diego Gas & Electric

Oct. 22, 2019: SDG&E's Response Letter

 

Utility October 2019 Post PSPS Event Reports
PG&E

https://www.cpuc.ca.gov/uploadedFiles/CPUCWebsite/Content/News_Room/NewsUpdates/2019/11.13.19%20Letter%20to%20Telecos%20for%20Information%20and%20Hearing.pdf
https://www.cpuc.ca.gov/uploadedFiles/CPUCWebsite/Content/News_Room/NewsUpdates/2019/20191118%20ATTs%20Response%20to%20Pres.%20Batjer's%20Letter%20[PUBLIC%20VERSION].pdf
https://www.cpuc.ca.gov/uploadedFiles/CPUCWebsite/Content/News_Room/NewsUpdates/2019/Nov.%2018%202019%20Charter%20Response%20to%20President%20Batjer%20Nov.%2013%20Letter.PDF
https://www.cpuc.ca.gov/uploadedFiles/CPUCWebsite/Content/News_Room/NewsUpdates/2019/Nov.%2018%202019%20Comcast%20Response%20to%20President%20Batjer%20Nov.%2013%20Letter.pdf
https://www.cpuc.ca.gov/uploadedFiles/CPUCWebsite/Content/News_Room/NewsUpdates/2019/Nov.%2018%202019%20Cox%20Response%20to%20President%20Batjer%20Nov.%2013%20Letter.pdf
https://www.cpuc.ca.gov/uploadedFiles/CPUC_Public_Website/Content/11-18-19%20FTR%20Response%20to%20President%20Batjer%20Public%20Version.pdf
https://www.cpuc.ca.gov/uploadedFiles/CPUCWebsite/Content/News_Room/NewsUpdates/2019/Sprint%20response%2011.18.2019.pdf
https://www.cpuc.ca.gov/uploadedFiles/CPUCWebsite/Content/News_Room/NewsUpdates/2019/Nov.%2018%202019%20T-Mobile%20Response%20to%20President%20Batjer%20Nov.%2013%20Letter.pdf
https://www.cpuc.ca.gov/uploadedFiles/CPUCWebsite/Content/News_Room/NewsUpdates/2019/Nov.%2018%202019%20Verizon%20Response%20to%20President%20Batjer%20Nov.%2013%20Letter.pdf
http://docs.cpuc.ca.gov/PublishedDocs/Published/G000/M318/K885/318885370.PDF
https://www.cpuc.ca.gov/uploadedFiles/CPUCWebsite/Content/News_Room/NewsUpdates/2019/Stebbins%20Letter%20to%20PGE-SCE-SDGE%20re%20Sharing%20Addresses%20Affected%20by%20PSPS%20-%20102319.pdf
https://www.cpuc.ca.gov/uploadedFiles/CPUCWebsite/Content/News_Room/NewsUpdates/2019/Letter%20on%20Medial%20Baseline%20Customers.pdf
http://docs.cpuc.ca.gov/PublishedDocs/Published/G000/M318/K026/318026773.pdf
https://www.cpuc.ca.gov/uploadedFiles/CPUCWebsite/Content/News_Room/NewsUpdates/2019/CPUC%20Media%20Advisory%20Oct%2015%202019.pdf
https://www.cpuc.ca.gov/uploadedFiles/CPUCWebsite/Content/News_Room/NewsUpdates/2019/Emergency%20Meeting%20Schedule.pdf
https://www.cpuc.ca.gov/uploadedFiles/CPUCWebsite/Content/News_Room/NewsUpdates/2019/Opening%20Remarks%20of%20CPUC%20President%20Batjer%2020191018.pdf
https://www.cpuc.ca.gov/uploadedFiles/CPUCWebsite/Content/News_Room/NewsUpdates/2019/PGE_PSPS_CPUC_October%2018_2019_v2.pdf
http://www.adminmonitor.com/ca/cpuc/voting_meeting/20191018/
https://www.cpuc.ca.gov/uploadedFiles/CPUCWebsite/Content/News_Room/NewsUpdates/2019/101819_PSPS%20Meeting_full.pdf
https://www.cpuc.ca.gov/uploadedFiles/CPUCWebsite/Content/News_Room/NewsUpdates/2019/Vote%20Record%20for%20the%20Emergency%20Meeting%20Agenda%203449%20(10-18-19).pdf
http://docs.cpuc.ca.gov/PublishedDocs/Published/G000/M318/K248/318248780.PDF
https://www.cpuc.ca.gov/uploadedFiles/CPUCWebsite/Content/News_Room/NewsUpdates/2019/List%20of%20Media%20Outlets%20Called%20for%20Notification%20of%20Emergency%20Meeting.pdf
https://www.cpuc.ca.gov/uploadedFiles/CPUCWebsite/Content/News_Room/NewsUpdates/2019/PGE%20Letter%20-%20PSPS%2010-14-19.pdf
https://www.cpuc.ca.gov/uploadedFiles/CPUCWebsite/Content/News_Room/NewsUpdates/2019/CPUC%20President%20Directs%20PGE%20to%20Take%20Immediate%20Corrective%20Actions%20After%20Unprecedented%20Power%20Shutoff%20Event%20in%20Northern%20California.pdf
https://www.cpuc.ca.gov/uploadedFiles/CPUCWebsite/Content/News_Room/NewsUpdates/2019/CPUC%20Letter%20to%20President%20Marybel%20Batjer%2010-17-19.pdf
https://www.cpuc.ca.gov/uploadedFiles/CPUCWebsite/Content/News_Room/NewsUpdates/2019/CPUC%20Attachment%20to%20Letter%2010-17-19.docx
https://www.cpuc.ca.gov/uploadedFiles/CPUCWebsite/Content/News_Room/NewsUpdates/2019/Weekly%20Update%20-%20Action%20Tracker_10.25.19%20-%20kk.pdf
https://www.cpuc.ca.gov/uploadedFiles/CPUC_Public_Website/Content/News_Room/News_and_Updates/President%20Batjer%20-%2011.1.19.pdf
https://www.cpuc.ca.gov/uploadedFiles/CPUC_Public_Website/Content/News_Room/News_and_Updates/Weekly%20Update%20-%20Action%20Tracker_11.1.19%20(003).pdf
https://www.cpuc.ca.gov/uploadedFiles/CPUCWebsite/Content/News_Room/NewsUpdates/2019/SCAP2519101413020.pdf
http://cert1.mail-west.com/3Myj3Z/yuzjanmc7rm/c78ll613Mgtm/y7diy/0qn/nq3M/l613Mqv/kx0h9ol/66xoqbol?_c=d%7Cze7pzanwmhlzgt%7C16yyb9u0kxdbk66&_ce=1571085485.0ac87668036500259a73765d4f48452b
https://www.cpuc.ca.gov/uploadedFiles/CPUCWebsite/Content/News_Room/NewsUpdates/2019/SCE%20Letter%2010142019.pdf
https://www.cpuc.ca.gov/uploadedFiles/CPUCWebsite/Content/News_Room/NewsUpdates/2019/Oct.15%202019%20-%20%20Edison%20Response%20Letter.pdf
https://www.cpuc.ca.gov/uploadedFiles/CPUCWebsite/Content/News_Room/NewsUpdates/2019/SDGE%20Letter%2010142019.pdf
https://www.cpuc.ca.gov/uploadedFiles/CPUCWebsite/Content/News_Room/NewsUpdates/2019/20191022%20SDGE%20Response%20Letter.pdf
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Oct. 26 and 29, 2019 Pro-Active De-Energization Post Event Report
Oct. 23-25, 2019 Pro-Active De-Energization Post Event Report
Oct. 9-12, 2019 Pro-Active De-Energization Post Event Report

Amended Oct. 9-12, 2019 Pro-Active De-Energization Post Event Report
Oct. 5-6, 2019 Pro-Active De-Energization Post Event Report

SCE

Oct. 27-Nov. 4, 2019 Proactive De-Energization Post Event Report
Oct. 21-26, 2019 Pro-Active De-Energization Post Event Report

Amended Oct. 21-26, 2019 Pro-Active De-Energization Post Event Report
Oct. 12-21, 2019 Pro-Active De-Energization Post Event Report
Oct. 2-12, 2019 Pro-Active De-Energization Post Event Report

SDG&E

Oct. 20-Nov. 1, 2019 Pro-Active De-Energization Post Event Report
Oct. 10-11, 2019 Pro-Active De-Energization Post Event Report

Miscellaneous
Oct. 23, 2019: the Kincaid Fire in PG&E's territory

Oct. 24, 2019: PG&E's Incident Report
 
Joint Local Government's Letter to the CPUC re: PG&E's Oct. 18, 2019 PSPS Presentations

Phase 2 of the CPUC's proceeding to address additional aspects of the utilities' PSPS processes and practices
and to expand upon the guidelines adopted in Phase 1.

Send your comments on the proceeding to public.advisor@cpuc.ca.gov and refer to proceeding number R.18-
12-005.

 

More information
PSPS Frequently Asked Questions

 

Resources
prepareforpowerdown.com - The Power of Being Prepared
response.ca.gov - State of California Power Outage and Fire Recovery Resources
readyforwildfire.org - CAL FIRE’s Wildfire Preparedness website
caloes.ca.gov - California Governor's Office of Emergency Services website
PG&E
Southern California Edison
SDG&E

https://www.cpuc.ca.gov/uploadedFiles/CPUCWebsite/Content/News_Room/NewsUpdates/2019/Nov.%2018%202019%20PGE%20ESRB-8%20Report%20for%20Oct.%2026%2029%202019.pdf
https://www.cpuc.ca.gov/uploadedFiles/CPUCWebsite/Content/News_Room/NewsUpdates/2019/PGE%20Public%20Safety%20Power%20Shutoff%20Oct.%2023-25,%202019%20Report.pdf
https://www.cpuc.ca.gov/uploadedFiles/CPUCWebsite/Content/News_Room/NewsUpdates/2019/PGE%20Public%20Safety%20Power%20Shutoff%20Oct.%209-12%20Report.pdf
https://www.cpuc.ca.gov/uploadedFiles/CPUCWebsite/Content/News_Room/NewsUpdates/2019/PGE%20Public%20Safety%20Power%20Shutoff%20Oct.%209-12%20Report_Amended.pdf
https://www.cpuc.ca.gov/uploadedFiles/CPUCWebsite/Content/News_Room/NewsUpdates/2019/PGE%20Public%20Safety%20Power%20Shutoff%20Oct.%205-6%20Report.pdf
https://www.cpuc.ca.gov/uploadedFiles/CPUCWebsite/Content/News_Room/NewsUpdates/2019/Nov.%2019%202019%20SCE%20ESRB-8%20Report%20for%20Oct.%2027-Nov.%204%202019.pdf
https://www.cpuc.ca.gov/uploadedFiles/CPUCWebsite/Content/News_Room/NewsUpdates/2019/SCE%20Post%20Event%20Reporting%20October%2021%20through%20October%2026,%202019.pdf
https://www.cpuc.ca.gov/uploadedFiles/CPUCWebsite/Content/News_Room/NewsUpdates/2019/Amended%20SCE%20Post%20Event%20Reporting%20October%2021%20through%20October%2026,%202019.pdf
https://www.cpuc.ca.gov/uploadedFiles/CPUCWebsite/Content/News_Room/NewsUpdates/2019/SCE%20Post%20Event%20Reporting%20October%2012%20through%20October%2021,%202019_Final.pdf
https://www.cpuc.ca.gov/uploadedFiles/CPUCWebsite/Content/News_Room/NewsUpdates/2019/SCE%20Post%20Event%20Reporting%20October%202%20through%20October%2012%202019.pdf
https://www.cpuc.ca.gov/uploadedFiles/CPUCWebsite/Content/News_Room/NewsUpdates/2019/Nov.%2015%202019%20SDGE%20ESRB-8%20Report%20for%20Oct.%2020-Nov.%201%202019.pdf
https://www.cpuc.ca.gov/uploadedFiles/CPUCWebsite/Content/News_Room/NewsUpdates/2019/Oct.%2025%202019%20SDGE%20ESRB8%20Report%20for%20Oct.%2010-11%202019.pdf
https://www.cpuc.ca.gov/uploadedFiles/CPUCWebsite/Content/News_Room/NewsUpdates/2019/IR.pdf
https://www.cpuc.ca.gov/uploadedFiles/CPUCWebsite/Content/News_Room/NewsUpdates/2019/Joint%20Local%20Governments%20Letter%20to%20the%20CPUC%20re.%20PG%20E's%20October%2018%20PSPS%20Presentations%20(X212444).pdf
https://www.cpuc.ca.gov/psps
mailto:public.advisor@cpuc.ca.gov
https://www.cpuc.ca.gov/PSPSFAQ/
http://www.prepareforpowerdown.com/
http://response.ca.gov/
http://www.readyforwildfire.org/
http://www.caloes.ca.gov/
https://storymaps.arcgis.com/stories/16f9f52a1a874fa79fc1cc955d4de5a7
https://www.sce.com/
https://www.sdge.com/
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