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July 6, 2020   
 
 
 
 
Commissioner J. Andrew McAllister  
California Energy Commission Docket Office, MS-4 
Re: Docket No. 19-BSTD-09 
California Energy Commission  
1516 9th St 
Sacramento, CA 95814 
 
 
 
RE: Pacific Gas and Electric Comments on the Revised JA13 - HPWH Demand Management 
Specification 
 

Dear Commissioner McAllister: 

Pacific Gas & Electric (PG&E) appreciates the opportunity to support the California Energy Commission’s 
proposed Heat Pump Water Heater Demand Management Specification (the Specification) published for 
review on June 22, 2020.1 The Specification is designed to encourage the use of energy-efficient electric 
water heating technologies with demand-management features that will help meet California’s 
decarbonization goals, reduce customer electricity bills, and contribute to grid harmonization efforts.  

PG&E participated in the development process for the Specification and supports finalization and the 
transition of the contents into the 2019 Energy Code for use by practitioners designing code-compliant 
buildings. PG&E supports the inclusion of a compliance credit available through the performance 
approach for including Heat Pump Water Heater (HPWH)s that have load-shifting and demand-response 
capabilities as described in the Specification. 

Offering this option encourages builders to install residential demand-management technologies in 
California homes. The features described in the Specification are anticipated to support customer use of 
‘smart’ water heaters for daily Time-of-Use (TOU) load shifting and participate in demand-response 
events. PG&E will be transitioning residential customers to TOU rate structures in 2021. HPWHs with 
smart technologies for load-shifting and demand-response capabilities may potentially help TOU 
customers to heat water for home use more strategically, and to reduce electricity bills in the process. 

Additionally, encouraging the use of the specified HPWHs may encourage customers to leverage other 
established technologies such as smart thermostats, moving toward whole-home strategies for demand 
management.  

 
1 https://efiling.energy.ca.gov/GetDocument.aspx?tn=233580&DocumentContentId=66125 
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Separately, PG&E has proposed a load-shifting/thermal energy storage program (the Watter Saver 
Program) that can will leverage these HPWH technologies to benefit customers on TOU rates and allow 
participants with smart HPWH to earn incentives.  
 
The timely addition of the load-shifting and demand-response capabilities for HPWH as a compliance 
option for the 2019 Energy Code will also help to prepare the market for advancements in the 2022 Energy 
Code, including the potential to include this option for non-residential applications.2  
 
PG&E continues to support the evolution of California’s Energy Code to help meet California’s 
decarbonization goals. Please feel free to contact me if you have any questions or concerns. 

 

Sincerely, 

 

[signature goes here, but no sig block necessary given letterhead] 

 

 
2 https://title24stakeholders.com/measures/cycle-2022/nonresidential-grid-integration/ 

https://title24stakeholders.com/measures/cycle-2022/nonresidential-grid-integration/



