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Valley Duer
TesriNng

To the CEC, May 11, 2020

| wantto submitthislettertosupportyour decision on Cal Energy name change back to Cheers. | feel
you needto keep the playingfield fairforall Providersin the state.

| have been a HERS rating firm since 2005 and feel thatif a provideristotake onthat positionit must
follow all the rulesthatthe CEC setup. | as a larger HERS rating firm relies on my providerto QA my
raters ona regularbasis (I believeitisata rate of 1 every 100). This allows me to understand if a rater is
doinga good jobor | needtowork withthemto get better. | moved all of my New Construction business
to Cheersduringthe 2010 code cycle and neverhad a QA done on my raters. | hope that is not still the
case as duringthe 2013 code cycle | moved back to my current providerand have beenthere since. |
know a lot of raters like this because they neverfail a QA but forme | like the QA’s done and they make
my company better. How does a providerknow if arater is doing his job correctly unless they check on
them?That istheirjob.

We as HERS Raters are to testbased on the CEC rules and if a house failsthenit fails. If we sample a
group of homestheyneedtobe done properly. Notbecause itsaves the HERS rating firm mone y but
because the homes passona regularbasis.

| hope this process of the name change will start the ball rolling to make sure all providers are doing
theirjob properly and not just dropping pricing for certs to get more business. Ourjob as a HERS rater is
to make sure the end homeownergets an energy efficienthome and if a rateris not checkedona
regularbasis how does the Builderand the end Homeowner know they are getting what they paid for.

| wantto thank you again forstepping up and makingthisindustry a fairand equal opportunity forall
providers and also to make raters better by holding the providerstothe rulesyousetup. | feel the
providerluseis doingthat and that is why they cost more but inthe longrun itis worth the extracost
to have them making sure we are doingare job correctly.

Sincerely,

John Flores
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