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User Input after driving a Clarity for 2 years 

There needs to be more reliable supply of H2 at existing stations. The constant H2 
shortages, especially after the Santa Clara Air Product accident and during holidays 

was and is horrible. After that, pumps need to be improved and made more reliable. 
Broken pumps takes weeks or months to be repaired. There shouldn't need to be a 2-5 
minute wait between car fill up for the pump to work. Pump technology needs to be 

improved. Lastly, new stations shouldn't take many years to be build. I put my name on 
the list for a Clarity in 2017 after seeing a H2 station will be going in 1 block from me. I 

waited 11 months for car delivery and been driving it for 2 years. The station one block 
away is still not up and running. Construction started late last year and progress is 
moving at a snail pace. I wonder if it will be running before my lease runs out next Feb. 


