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ROLE OF EQUIPMENT DISTRIBUTORS 
IN COMPLIANCE

Alex Ayers

Director of Government Affairs

OUR MISSION

To advocate on behalf of HVACR 
Wholesale-Distributors so that they 
may better operate their businesses, 
serve their partners and employees, 
and add value to the economy by 
remaining “The Channel of Choice for 
HVACR Manufacturers and 
Contractors.” 
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DISTRIBUTOR ROLE IN SUPPLY CHAIN

• Distributors and Contractors have a critical relationship in the value chain:
• Primary source of equipment and supplies
• Knowledgebase
• Warranties
• Training
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DIS TRIBUTORS ARE A SOURCE OF 
INFORMATION FOR CONTRACTORS

Selecting the correct equipment based on the situation

Training for correct installation of equipment

Matching equipment to work for retrofits
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WARRANTIES

• Distributors are the source of replacement parts and equipment 
for products under warranty.

• Quality installation reduces warranty repairs
• Annual service spots problems early

• Fewer warranty repairs are better for distributors




