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Residential TOU Transition
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Time of Use (TOU) Pricing Plans
Adding more choice & control for customers
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bills is to use
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home more efficient
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As of April 2018, approximately 147,000 customers are currently on TOU plans  
By end of 2019, approximately 750,000 to 800,000 customers

will transition to TOU plans



Residential TOU Plans
2018 Rollout – Default Pilot

MAR

60 Day
Notification

Transition to TOU &  
Welcome Materials

Communication  
Timeline

2018

New Residential 
TOU Plans

Eligible customers can choose the TOU plans above as of January 1, 2018  
Customers can move back to a Standard plan at any time, or select a different TOU option

30 Day  
Notification

Seasonal Pricing
& Solutions

3

TOU-DR1
(3 peak plan)

JAN FEB APR - DEC

TOU-DR2
(2 peak plan)

Exclusions from default process: All Medical Baseline and CARE/FERA in Hot Zones



Residential TOU Pricing Plans
Plan Benefits
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What customers feel are the benefits of a TOU plan

• You can still continue your conservation efforts  
(using less electricity) and

• NOW shifting usage outside of on-peak hours of  
4pm to 9pm can help save you money!

RISK-FREE Opportunity TWO Ways to Save!1 2

What to shift that can help  
you save on TOU

Simple actions: Laundry, dishwasher, hair dryers

Larger savings opportunity: Air conditioning, pool pump

• Not locked in to these plans for 12 months (try me!)
and …

• Up to 1-year of bill protection; bill shadowing  
comparison to Standard plan

Track your progress 
during the year

A comparison will show  
on your monthly bill
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Results To Date
The “Highlights” Reel
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Results

141,137
6,710

20,585
~114,000

Default pilot population  

Opted into TOU

Opted out of TOU  

Transitioned to TOU

How Customers Made  
Their Plan Choices

1 Top Reasons for Opt-OutsExtreme Non Benefiter  
Call Campaign
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California Utility TOU Transition Schedules
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1 32
SDG&E PG&ESCE

March  
2019

Q3  
2020

Q3  
2020

A larger statewide mass media campaign will also launch prior to the March 2019 transition  
to help educate customers on the concept of TOU and how to shift & save.



Thank You

Sabrina Butler
Sabrinabutler@semprautilities.com
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