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Exis%ng	Buildings	Energy	and	Water	Efficiency	
Ordinance	(EBEWE)	Overview	



Speaker	

Renée	Daigneault,	Program	Opera+ons	Manager	
Los	Angeles	Be3er	Buildings	Challenge	
	
																																																												

	 	 		
		
	 	 		
	 	 		
	 	 	 		



The	L.A.	Energy	&	Water	Efficiency	Resource	Center	provides	
comprehensive	resources	to	help	covered	buildings		

comply	with	the	Exis%ng	Buildings	Energy	and	Water	Efficiency	
Ordinance.	

	
The	Resource	Center	is	funded	by	the	u+li+es	to	assist	building	owners	

with	benchmarking	and	Ordinance	compliance.		
	

Visit	BeHerBuildingsLA.com		



Ordinance	Requirements		

•  Benchmarking		
–  Measure	and	report	prior	calendar	

year	whole-building	electricity,	gas,	
and	water	use	through	Energy	Star	
PorGolio	Manager	annually	

•  Performance		
–  Conduct	Energy	+	Water	Audit	&	RCx,	

or	prove	energy	&	water	use	
reduc+ons	and/or	performance	every	
5	years	

•  Public	Disclosure	
–  LADBS	has	published	Summary	

Sta+s+cs	and	Compliance	Status	by	
property	address	

Link	to	full	text	of	the	EBEWE	Ordinance:	http://www.betterbuildingsla.com/the-law 



	
•  Buildings	located	in	the	City	of	LA/LADWP	

service	area	
	
•  Exempted	Buildings	

–  Single	family	homes,	Duplexes,	
Residen+al	Hotels	

–  Sound-stages,	TV	&	Film	Produc+on	
Facili+es		

–  Buildings	regulated	by	the	State	or	
Federal	Government		

•  Exempted	for	that	Compliance	Year	
–  Vacant	for	en+re	calendar	year,	with	

no	Cer+ficate	of	Occupancy	
–  Vacant	for	en+re	calendar	year	due	

to	renova+on		
–  Demoli+on	permit	issued		
–  No	energy	or	water	service	for	en+re	

calendar	year	

Who	Has	To	Comply?	



Benchmarking:	LA	Specific	Requirements	

Benchmark	Results	Impact	
Performance	Requirements	

Include	Whole-Building	
Energy	+	Water	Data	

Include	Structured	&	
Subterranean		Parking	



q	EBEWE	Compliance	Paths	

Energy	Performance	
Exemp%on:	
ENERGY	STAR®	
Cer%fica%on	
	

Buildings	that	have	
received	cer+fica+on	from	
the	EPA	the	year	of	
compliance	due	date	OR	
two	of	the	three	years	
prior	to	compliance	due	
date	



AB	802:	Repor%ng	Requirements	

•  City	of	LA	applied	for	an	exemp+on,	
which	will	allow	LA	to	submit	data	to	
the	State	so	building	owners	will	not	
have	to	submit	data	to	the	State	
directly	

•  City	of	LA	is	working	with	the	State	to	
coordinate	communica+ons:		
–  Defini+on	of	a	Building	
–  Exemp+ons		
–  Data	Transfer	

Sign	up	for	updates	at	hHp://www.beHerbuildingsla.com		



Open	Data	

View	at:	hHps://data.lacity.org/browse	and	search	“EBEWE”	

•  Compliance	Status	

•  Benchmarking	Metrics	



Open	Data	



Resource	Center	provides:	
	

Resource	Center	Customer	Support	

	
•  Benchmarking	Guide	
•  Service	Provider	Directory	
•  Monthly	NewsleHer	
•  Confiden%al	Data	Review		
•  One-on-one	support	through	

automated	email	and	phone	
system	

	
	
	
	
	 Available	at:	hHp://www.beHerbuildingsla.com		



Benchmarking	Guide	

•  Comprehensive	guide	covering	
en%re	process		

•  Step-by-step	compliance	
instruc%ons	with	screenshots	

Download	Guide	at:	hHp://www.beHerbuildingsla.com/how-to-comply		



Benchmarking	Guide	Overview	

•  Register	your	Building	with	LADBS	-	Sec%on	1	

•  Create	a	Por`olio	Manager	Account	-	Sec%on	2	

•  If	you	already	have	an	account,	skip	to	Sec%on	3	

•  Create	or	update	your	Property	Profile	-	Sec%on	3	

•  Manually	upload	prior	year’s	whole-building	data-	Sec%on	3B	

OR	

•  Request	LADWP	and/or	SoCalGas	to	upload	the	prior	calendar	year’s	
whole-building	aggregated	data	-Sec%ons	4	and	Sec%on	5		

•  Submit	your	Benchmarking	Report	to	LADBS	-	Sec%on	6	

	

Download	Guide	at:	hHp://www.beHerbuildingsla.com/how-to-comply		



Benchmarking	Data	Request	

•  If	the	building	is	master	metered	for	electricity,	gas,	and	
water	–	i.e.	tenants	are	not	billed	directly	by	the	u+li+es	–	
DO	NOT	request	aggregated	data	from	the	u+li+es	
–  Follow	Sec+ons	4	and/or	5	of	the	Guide	to	request	your	data	by	

March	1	

•  If	tenants	are	billed	directly	for	electricity,	gas	or	water,	you	
will	need	to	request	“aggregated”	data	from	DWP	or	SCG	
by	March	1st		
–  Follow	Sec+on	3B	of	the	Guide	to	Manually	Upload	Your	Data		

Download	Guide	at:	hHp://www.beHerbuildingsla.com/how-to-comply		



Service	Provider	Directory	

•  Local,	veHed	3rd	party	vendors	that	
have	provided	benchmarking	
services	to	clients	in	LA	

•  Registered	ESPM	Service	Providers	

•  Providers	aHend	ongoing	trainings	
and	are	reviewed	annually			

•  Template	RFP	available	for	
download	

A	list	of	providers	and	an	template	RFP	are	available	for	download:	
hHp://www.beHerbuildingsla.com/resources/find-a-service-provider	



Confiden%al	Data	Review	

•  Ensure	Minimum	Data	Requirements	are	met,	including	Data	
Points	which	are	NOT	verified	by	the	ESPM	Data	Quality	Checker	

•  Ensure	issues	iden%fied	by	Data	Quality	Checker	have	been	
addressed	properly		

•  Review	of	Data	points	required	for	ENERGY	STAR	Cer%fica%on,	
to	assist	customer	in	forecas%ng	Performance	Phase	compliance	
op%ons	

	
	
	
	
	

Available	at:	hHp://www.beHerbuildingsla.com		



Automated	responses	to	FAQs,	with	links	to	relevant	resources		

Customer	Support		



Customer	Completes	
	“Contact	Us	Form”	

Custom	Auto	Response	Generated	
• Custom	Resources	E-Mailed	to	Customer		

• Case	is	Generated	in	Salesforce	

Staff	Follows	up	within	One	Business	Day	
• Track	Data	in	Salesforce	from	Customer	Interac+on	

to	inform	process	improvements		

Customer	Support	–	Contact	Us	Form	



Customer	
Calls	

Resource	
Center	

Phone	Menu	
Directs	

Customer		to	
Resources	to	

Resolve	
Inquiry	

If	Resources	
do	not	
address	
inquiry,	

Customer	can	
Leave	a	
Voicemail	

Case	
Generated	in	
Salesforce	

Staff	Follows	
up	within	One	
Business	Day	
• Track	Data	
Salesforce	from	
Customer	
Interac+on	to	
inform	process	
improvements		

Customer	Support	–	Phone		



Ques%ons?			
For	ques+ons	related	to	your	Building	ID,	no+fica+on	le3ers,	
deadlines,	registra+on,	payment	of	fees/fines	and	non-compliance	
no+ces	:	
Email:	ladbs.ebewe@lacity.org		

	
For	ques+ons	regarding	the	status	of	your	energy	and	water	data	
requests	or	issues	with	the	data	provided:	
h3ps://www.ladwp.com/ladwp/faces/footer/globalcontactus		
	
For	ques+ons	regarding	the	status	of	your	gas	data	request	or	issues	
with	the	data	provided:	
Email:	SCGBenchmarking@semprau+li+es.com		
	
For	ques+ons	on	benchmarking	and	planning	for	the	performance	
phase:	
h3p://www.be3erbuildingsla.com/contact			

Please	include	the	address	of	the	building	associated	with	your	inquiry	in	your	request.		



•  June	1,	2018	-	Los	Angeles	Benchmarking	Compliance	Date	
for	Buildings	≥	50,000	SF	

•  Performance	Phase	Begins	in	2019	

•  Next	Step:		

•  Focus	on	conver+ng	benchmarking	interac+ons	into	
projects	discussions	

Summary	

www.beHerbuildingsla.com	



Contact Us: 
http://www.betterbuildingsla.com  




