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International Window Film Comments on the Title 24, Part 6 Standards 45-day Language

The International Window Film Association (IWFA) is a unified industry body of window film dealers,
distributors, and manufacturers that has been the third-party industry source for accurate technical
information on window film products and its uses for several decades. IWFA has been an active
participant in the development of the 2019 Standards and supports their adoption. IWFA appreciates
the opportunity to provide further input on the 2019 Standards Rulemaking.

IWFA would like to request that the window film warranty requirements in Residential Appendix 4.2.2.3
and Nonresidential Appendix 7.4.2.4 be updated from a 10 year Warranty Certificate to a 15 year
Warranty Certificate. Window film has significantly improved in durability and effectiveness since the
inclusion of this warranty requirement in the Title 24 Standards. The vast majority of window film
products in the market are now supported with a 15 year or longer Warranty Certificate so a 15 year
warranty requirement would reflect the current market practice in California.

This is not a substantive change to the 2019 45-Day Language because a 5 year increase in the warranty
requirement will not change the energy efficiency specifications of the installed window film.
Furthermore, since the vast majority of window film installed in California currently have a warranty of
15 or more years, changing the requirement from 10 to 15 years in the Standards will have little to no
effect on actual building practice. IWFA will provide to CEC staff current market window film warranties
to support this change.
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Darrell Smith
Executive Director, IWFA



PRODUCT WARRANTY STATEMENT

Congrutulations! The instullution of Johnson Window Films flut gluss films will provide
many yedrs of comfort, energy suvings und protection. Residential interior applications
come with a manufacturer’s lifetime limited warranty, commercial interior applications come
with @ 12 or 10 year warranty, and all exterior applications are covered for 5 or 2 years (see
Warranty Terms). Johhson Window Films flut gluss films are warranted to the original purchaser
aguinst crucking, peeling, bubbling, delumination, or demetullization when properly installed
and muintuined on suituble surfaces of gluss windows by un independent installer. This
wuarranty is hon-transferuble. Your Johnson Window Films deuler is committed to your
sutisfuction und will continue to be your representative throughout the life of the film covered
by this warranty.

WARRANTY LIMITATIONS

Warranty repuir liubility shall in no cuse exceed u vulue greuter thun the originul
invoice umount, hor shall warranty repuir service be extended to unyone other thun the
originul purchuser of the film. This warranty does hot upply to gluss breukuye or seul failure
conditions or dumuge due to improper cure. Installing warranty replucement film will not
renew or extend the original warranty coverage fime periods.

With the exception of uny warranties implied by stute law us hereby limited, this
warranty is exclusive und in lieu of dll other warranties, agreements und similar obligations
of Johnson Window Films, Inc., with respect to the repuir und/or replucement of the film.
Obtdining replucement window film us provided under this warranty is the exclusive remedy
under this warranty. In ho event shall Johnson Window Films, Inc., be liuble in either tort
or confruct for any loss or dumages whether direct, speciul, consequential or incidental
arising out of the use of, or inubility to use Johnson Window Films. Except to the extent
prohibited by upplicuble luw, any implied warranties, including the implied warranty of
merchuntubility or fithess for u particulur purpose, on these products is expressly limited
in duration to the duration of this warranty.

Some stutes do hot dllow limitations on how lony un implied warranty lusts und/or
do not ullow the exclusion or limitution of incidentul or conseyuentiul dumuges, so the
ubove limitution und exclusions muy hot dpply to this warranty. No person, ugent, distributor,
deuler or compuny is uuthorized to chunye, modify or extend the terms of this warranty
or fo creute or ussume for Johnson Window Films, Inc. uny other obligution or liubility. This
wuarranty gives you specific legul rights which may vary from state to stute,

EXTERIOR APPLICATION LIMITATIONS

Exterior film upplicutions ure warrunted for u period of five (6) yeurs for verticul
installutions (i.e. stundard windows) or two (2) yeurs for horizontal or sloped installu-
tions. SUNLIGHT film, und Exterior metullized films (DN EXT, SS EXT & SV EXT) must
have edyes fully seuled to validute coveruye.

INSTALLATION INFORMATION

Must be legible and filled out completely to validate this Warranty.

Location Square Footage

WARRANTY TERMS

Residential - Lifetime Limited Warranty

INTERIOR APPLICATIONS

Commercial-10 Year Limited Warranty

SUNLIGHT
(SUN)

Sunlight film above must have edges fully sealed to validate coverage.

Residential - Lifetime Limited Warranty ©* Commercial-12 Year Limited Warranty

DaylightNatural. SunsetBronze. Solar Silver.
(DN) (SB) (ss)
ScenicView, NightScape. %mk
(SV) (NS) (PD)
A
Trident
(SEC, S4)
10 Year Limited Warranty
Specialty Series

(MBL, MGN, MGD, UVCLR, WHTFST, BLKOUT)

EXTERIOR APPLICATIONS | 5 or 2 Year Warranty

Five (5) year warranty on VERTICAL (standard windows) exterior applications.
Two (2) year warranty on HORIZONTAL or SLOPED exterior applications.

DaylightNaturalexr Selar Silverox ScenicViewsea
(DN35EXT, DN20EXT) (SS3SEXT, SS20EXT) (SVSOEXT, SV2SEXT, SV10EXT)

DN EXT, SS EXT and SV EXT exterior metallized films above must have edges fully sealed to validate coverage.

2 Year Warranty

DEFENDOR.
(AG)
Locution Sqyuure Feet Film Type Roll Number
EXAMPLE: South-side facing 158 54. ﬁef DN 35 9081234-62-1
Film Type Roll Number (MANDATORY)

DEALER INFORMATION

NAME

PHONE NUMBER

STREET ADDRESS SUITE/UNIT #

CITY STATE ZIP CODE

NOTE: This is a warranty form only and does not qualify as an invoice. Your dealer invoice
is your proof of purchase and is required fo validate this warranty. Write legibly and fill
out completely.

Please keep this warranty form. It, combined with the original invoice, is your proof of
purchase of Johnson Window Films products and must be presented with any claim!

o\)D LY /4/
Q‘é BN THE ORIGINAL INVOICE FROM YOUR
W f Ew! : v DEALER IS REQUIRED TO VERIFY YOUR
s | . - PURCHASE. KEEP IT WITH THIS WARRANTY
J FORM TO FACILITATE VALIDATION OF
ohnfson Wi.ndow Films FILM PURCHASE AND FILM TYPE.
www.johnsonwindowfilms.com

VALIDATION

CUSTOMER INFORMATION

NAME

PHONE NUMBER

STREET ADDRESS SUITE/UNIT #

CITY STATE ZIP CODE

We often contact our customers to follow-up on your continued satisfaction.

$

DATE INSTALLATION TOTAL
(Aftach dealer invoice to this warranty.)

CUSTOMER’S SIGNATURE DATE

Johnson Window Films respects your privacy. We do not sell, rent, loan or transfer
any personal information regarding our customers to any unrelated third parties.
Roll numbers and customer signature are MANDATORY.
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Congratulations!
Your dealer has installed SUNSCAPE SELECT window film, manufacrured by Madico,
Inc., hereinafrer referred to as Madico.

15 Year Limited Product Warranty

Subject to the terms, conditions and limitations provided herein, Madico warrants SUNSCAPE
SELECT window films to be free from defect when properly applied to the interior glass
surface of commercial buildings for 2 period if fifteen years from the date of installation of the

window film. This commercial limited warranty coverage is non-transferable.

5 Year Limited Glass Breakage Warranty

All SUNSCAPE SELECT window films include limired coverage against thermal stress
and thermal expansion glass breakage caused as a direct resulr of an approved commercial
insrallation on vertical glass only. The coverage period is five years from the original film
installation completion dare. See reverse side of this certificare for important derails abour

the conditions, scope and applicabilicy of this glass breakage warranty coverage. This five year
limired glass breakage warranty coverage is applicable only to the original purchaser of the

SUNSCAPE SELECT window film and is non-transferable.

5 Year Limited IG Unit Seal Failure Warranty

Five year coverage for insulared glass (IG) seal failure is also included with the limited glass
breakage warranty, although it is only on applicable IG units with approved film-to-glass
applicarions. The coverage period is five years from the original film installation completion
dare. This warranty is subject to the terms, conditions and limitations provided herein, and
subject to proof that manufacrurer's warranty on the windows is in force ar the time of film

installation. See reverse side of this certificare for important derails abour che conditions,
scope and applicability of this IG unit seal failure warranty coverage. This five year limited

IG seal failure warranty coverage is applicable only ro the original purchaser of the
SUNSCAPE SELECT window film and is non-transferable.

Product Warranty Coverage

In the unlikely event that a SUNSCAPE SELECT £lm with fifteen year commercial limired
product warranty coverage should experience adhesive failure, bubbling, cracking, crazing,
delamination, demerallization or change of color, Madico will provide replacement film and
reimburse the reasonable and customary labor costs, to an independent window film dealer
to remove the defecrive film and install the replacement film. Any independent window film
dealer can be authorized by the Madico warranty service department ro remove and replace
the defecrive film. Warranty repair liability shall in no case exceed a value greater than the
original invoice amount, nor shall warranty repair service be extended ro anyone other than
the company that originally purchased the film. Installing warranty replacement film will not
renew or extend the original warraney coverage time periods as stared on this contract.

This warranty is the sole and exclusive warranty provided by Madico for the SUNSCAPE
SELECT window film, or for glass breakage or IG unit seal failure. No other warranties,
express or implied, are provided with this product, and implied warranties of merchantability
and/or fitness for a particular purpose are expressly disclaimed. In addition, all other liabiliries

that might arise with respect to the sale of this product or other service either in contract or
wort, including without limiration strict liability based upon starute or common law, and lia-
biliry based upon negligence of Madico or its agents, are expressly discliimed and negared.
The remedy provided herein shall be the sole and exclusive remedy for any loss arising out
of the sale, application and/or use of this product; except as provided herein, Madico shall
not under any cir es be responsible for or liable to any party for any economic loss or
physical harm or any incidental, consequential or special damages. Some states do nor allow
limirarions on how long an implied warranty lasts and/or do not allow the exclusion or limi-
tation of incidental or consequential damages, so the above may nor apply to you.

Madico shall not be liable for any loss, damage, expense or cost caused in whole or in part by
improper installarion, improper care or maintenance of the product, non-conforming appli-
carions or uses, or any other events not directly caused by the quality of the product, or the
quality of the workmanship of the window glass or IG unit. This warranty may not be mod-
ified in any respect except by the express writren agreement of Madico.

How fo Make a Claim

Madico provides a roll-free warranty service department phone number for North America.
The number is 1-800-255-1926 and can be used Monday through Friday, 8am to 5pm
EST. To initiare a claim for product failure, glass breakage or IG unir seal failure, the origi-
nal purchaser must be prepared ro present a copy of the insealling SUNSCAPE SELECT
dealer’s proof of purchase invoice, a valid and properly completed warranty certificare and, in
case of seal failure, 2 copy of the IG units original seal failure warranty coverage. The
installing dealer need not be present to file a warranty claim. The product warranty coverage
applies only ro the quality of the film producr and does not insure the qualiry of the instal-
lation performed by the dealer.

Film Dry Out Time

The mounting solution used during the installation of your SUNSCAPE SELECT win-
dow films may require a period of time to dry out. Cold and/or cloudy weather conditions
can lengthen the dry out time of 2a SUNSCAPE SELECT film, while warm weather and
direct sun light exposure will shorten the dry our time. Small water beads and slightly cloudy
loak may appear during the dry out Period. If slow drying does occur, do not become
alarmed, it is a part of the natural curing process.

Window Film Care & Maintenance

To obrain maximum service life from your SUNSCAPE SELECT window film produer,
note the following instructions for proper care maintenance. DO NOT CLEAN THE
FILM FOR 30 DAYS AFTER INSTALLATION. This will help secure proper curing
of the adhesive system to the glass. Do not use bristle brushes, abrasive scrubbing sponges or any
other cleaning materials that could scratch the film, Always use fresh clean soft marerials to wash
and dry your window film surfaces. Do not use solutions that contain abrasive materials.
Common household window cleaning solutions may be safely used to clean your windows.

SEE REVERSE SIDE FOR TERMS & CONDITIONS REGARDING THIS WARRANTY.

ALL INFORMATION MUST BE COMPLETED.

Customer Information Film Installation Information
Name: Installation Date:
Address: Glass Type (Check): [J Single Pane [ Double Pane  [J Clear [ Tinted
City/Stare/ Zip: O Annealed [ Tempered Reflective: [Yes [ONo
Phone: Signature: Glass Thickness: " LowE: [OYes ONo
Decer Information Eilm Types):
Dealer Name: Roll #(s)
Business Name:
Address: “Toal square footage installed:
City/State/ Zip: Number of panes flmed  Single Pane: Double Pane:
Phone: Signarure: Has any previous glass breakage of seal failure occurred?  [JYes CNe
Send completed yellow copy fo: Madico, Inc. ® Warranty Department ® &4 Industrial Parkway ® Woburn, MA 01801
WHITE: CUSTOMER YELLOW: MADICQ, INC. PINK: DEALER V0566-R03

206148



3M ™ Sun Control Window Film Warranty

Commercial Limited 15 Year Product Warranty Warranty I1D#

Product Warranty, Limited Remedy and Disclaimer:

3M Company and the 3M Authorized Window Film Dealer (collectively referred to as “Seller”) warrant for Fifteen (15)
Years from installation, and provided that the product is maintained in accordance with the Window Care Instructions
below, that the 3M Sun Control Window Film will:

e Maintain Solar Reflective Properties without cracking, crazing, or peeling
e Maintain Adhesion Properties without blistering, bubbling, or delaminating from the glass
e Maintain Appearance without discoloration

If the 3M product does not conform to this warranty, the sole and exclusive remedy is:
o Replacement of the Quantity of Film proved to be defective; and
e Provide Removal and Reapplication Labor of like quality Product free of charge

Seller also warrants against glass failure due to thermal shock fracture, (maximum value of $500 per window) caused only as a direct
result of the application of 3M Sun Control Window Film provided the film is applied to recommended types of glass and the glass
failure is reported to the Seller within the specified time (listed below) from the start of the installation.
e Sixty (60) months coverage against thermal shock fracture
e Any glass failure covered by this warranty must be reviewed by Seller prior to repair, and only covers film and glass
replacement.

This warranty is only to the original purchaser of the Product(s) from Seller, is not transferable and is further subject to
the terms and conditions set forth herein. 3M MAKES NO OTHER EXPRESS OR IMPLIED WARRANTIES OR
CONDITIONS, INCLUDING ANY IMPLIED WARRANTY OF CONDITION OF MERCHANTABLITY OR
FITNESS FOR A PARTICULAR PURPOSE. Except where prohibited by law, 3M will not be liable for any indirect,
special, incidental or consequential damages, regardless of the legal theory asserted.

The Product Warranty applies only when Product is maintained in accordance with Window Care Instructions, when the
Product is properly installed. This Product Warranty does not cover misuse, abuse or acts of God. This Product
Warranty covers U.S. Installations only.

Claims Process:
To obtain warranty service, please contact your 3M Authorized Window Film Dealer at:

Important Notice: Window Care Instructions

3M Sun Control Window Films may be washed with common washing solutions, including ammonia-based products, thirty (30) days
after installation. Abrasive type cleaning agents and bristle brushes which would scratch the film must not be used. Synthetic
sponges, squeegees, or soft cloths are recommended to be used with the cleaning solution. To maintain your warranty,

do not use tape or other adhesive products on the film.

Important Notice: Temporary Appearance:

After installation, there may be a hazy appearance on your windows. This condition is temporary and is caused by the moisture that is
present when applying the film. This hazy appearance will disappear after the film dries which may take up to thirty (30) days for the
film to completely dry. Cold weather conditions may require additional time.

Product Number: Run Number: Sqa. Ft. of Glass Covered:




3M ™ Sun Control Window Film Warranty

Residential Limited L ifetime Product Warranty Warranty | D#

Product Warranty, Limited Remedy and Disclaimer:

3M and the 3M Authorized Window Film Dealer (collectively referred to as“ Seller”) warrant to the original purchaser
who owns and lives in the residence where the 3M Sun Control Window Film isinstalled, and provided that the product is
maintained in accordance with the Window Care Instructions, that the 3M Safety & Security Window Films will:

e Maintain Solar Reflective Properties without cracking, crazing, or peeling
e Maintain Adhesion Properties without blistering, bubbling, or delaminating from the glass
e Maintain Appear ance without discoloration

If the 3M product does not conform to thiswarranty, the sole and exclusive remedy is:
o Replacement of the Quantity of Film proved to be defective; and
e Provide Removal and Reapplication Labor of like quality Product free of charge

Seller also warrants against glass failur e due to thermal shock fracture, (maximum value of $500 per window) caused only as a direct
result of the application of 3M Sun Control Window Film provided the film is applied to recommended types of glass and the glass
failureis reported to the Seller within the specified time (listed below) from the start of the installation.
e Sixty (60) months coverage against thermal shock fracture
e Any glass failure covered by this warranty must be reviewed by Seller prior to repair, and only coversfilm and glass
replacement.

Thiswarranty isonly to the original purchaser of the Product(s) from Seller, is not transferable and is further subject to
the terms and conditions set forth herein. 3M MAKES NO OTHER EXPRESS OR IMPLIED WARRANTIES OR
CONDITIONS, INCLUDING ANY IMPLIED WARRANTY OF CONDITION OF MERCHANTABLITY OR
FITNESS FOR A PARTICULAR PURPOSE. Except where prohibited by law, 3M will not be liable for any indirect,
special, incidental or consequential damages, regardless of the legal theory asserted.

The Product Warranty applies only when Product is maintained in accordance with Window Care Instructions, when the
Product is properly installed. This Product Warranty does not cover misuse, abuse or acts of God. This Product
Warranty coversU.S. Installations only.

Claims Process:
To obtain warranty service, please contact your 3M Authorized Window Film Dealer at:

Important Notice: Window Care Instructions

3M Sun Control Window Films may be washed with common washing solutions, including ammonia-based products, thirty (30) days
after installation. Abrasive type cleaning agents and bristle brushes which would scratch the film must not be used. Synthetic
sponges, squeegees, or soft cloths are recommended to be used with the cleaning solution. To maintain your warranty,

do not usetape or other adhesive productson the film.

Important Notice: Temporary Appear ance:

After installation, there may be a hazy appearance on your windows. This condition istemporary and is caused by the moisture that is
present when applying the film. This hazy appearance will disappear after the film dries which may take up to thirty (30) days for the
film to completely dry. Cold westher conditions may require additional time.

Product Number: Run Number : Sq. Ft. of Glass Covered:




Solar.

Architectural Film Warranty Aprl 2016

safety zone

Product Warranty Statement

Hanita Coatings warrants all SolarZone and SafetyZone brand window films sold and professionally installed to the interior or exterior side of glass
against cracking, changing color, crazing, delaminating, demetallizing and adhesive failure as per the table below. Recommendations by the manufacturer,
verbal or in writing are not to be considered confirmation of coverage by this warranty certificate. In the event of film failure, Hanita Coatings will replace
the film, (or issue credit for the film) and re-installation labor of only such quantity of film product determined to be defective by the manufacturer.

The Limited Warranty coverage begins at the time of installation completion. This Limited Warranty covers only window films approved by the
manufacturer for flat glass application, according to the most recent Film to Glass Application Chart at the time of installation.

Glass Breakage and Seal Failure Limited Warranty Statement

Hanita Coatings offers Limited Warranty protection against glass breakage due to thermal stress shock fracture, and insulated glass (IG) seal failure.
(*see terms and conditions overleaf).

Warranty Duration

Warranty Duration

Interior i :
Commercial ~Residential Exterior Vertical Hosrll(zjggtall
. 20 35 * 50 15 years Lifetime? s 50X Up to 1*5 -
sl 1 XTRM Silver e
20 Low-E * 35 Low-E 10 years Lifetime? ;
& 35X 10 years® 5 years”
g?(!)?]rze 20 * 35 15 years Lifetime? Ng Upto 10
= XTRM 520X ) years"
PerLite o =1 SkylLite :
previously 20 +35 50 - 70 15 years Lifetime? (1] PolyZone SkyLite - 10 years
Cold Steel
: . . 8 years
Natura 07 +15 + 28 15 years Lifetime? XTRMTitan 07 +20 « 35 (Up to 10%) 4 years
OptiTune 05 *15 *22 +30 + 40 15 years Lifetime? 20 Xtra * 35 Xtra 7 years 4 years
OptiShade 15 25 « 35 15 years Lifetime? il 50 Xtra 4years 3years
liver
Matte 2 mil 15 years Lifetime? Matte Xtra 5years 3years
e-Lite 45 + 70 10 Years! | Lifetimel-2 PolyZone 20 Xtra 4years 3years
Black Out * White Out 5 years 5 years 07 Xtra 5years 3years
Specialt .
P L/ UV Filter 15 years Lifetime? Titan 20 Xtra * 35 Xtra 5years™ 3years I%
=
@ AMil + 7 Mil * 8 Mil 50 Xtra 4 years 2 years i
5 Clear 1Ml + 12 Mil + 15 Mil 15 years Lifetime? e
e I e |
N g?(l;rze 20 Xtra * 35 Xtra 4 years 3years i
k7N Silver 20 (4,9, 12 mi) 15years  Lifetime? z
& ; Optilite 75 Xtra 5years 3years 5
PerlLite 35 (6, 10 mil) e o
Eﬁ\dﬁgi‘ey\ 50 (6, 10 mil) 15 years Lifetime e-Lite 45 Xtra * 70 Xtra 7 years 3years %
&5
OptiTune 22 (5mil) * 30 (10 mil) 15years  Lifetime? o Clear 4 Mil Xtra « 7 Mil Xtra 5 years 3years ¥
=
X . .
Matte 5Mil + 12 Mil 12years 12 Years @ 4 Mil Universal 3years - years
. o . f 0 years interior)
i < M Anti-Graffiti 6 Mil Universal &
e-Lite 70 (8 mil) 10 years! 10 years! E’
9 PolyZone Xtra (4, 6 Mil) 3years 2 years
1. Edge Sealing required within a distance of 10 miles/16km from the 1]
sea. Use Dow Corning 795 or 1199 (clear) No edge sealing required Ml Silver 20 Xtra (5 Mil) 5years 3years

on such location in case of fixed/stationary/immovable windows that

are not exposed to environment. L . X .
All exterior films require edge sealing; use sealing agent

2. For SolarZone films applied to the interior side of glass, a limited Dow Corning 795 or 791, Max 5000 by GE or equivalent neutral

lifetime warranty is offered for residential installations to the

original consumer as long as they own and live in the home. This approved silicone seal agent for external application.
limited warranty is extended to the original purchaser and is non-
transferable if there is a change of ownership of the home in which * See terms and conditions

film has been installed ** Sth year prorated to 30% film value

@

SEE TERMS AND CONDITIONS OVERLEAF ,
Hanitalek
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safety zone

Product Warranty Statement

Hanita Coatings warrants all SolarZone and SafetyZone brand window films sold and professionally installed to the interior or exterior side of glass
against cracking, changing color, crazing, delaminating, demetallizing and adhesive failure as per the table below. Recommendations by the manufacturer,
verbal or in writing are not to be considered confirmation of coverage by this warranty certificate. In the event of film failure, Hanita Coatings will replace
the film, (or issue credit for the film) and re-installation labor of only such quantity of film product determined to be defective by the manufacturer.

The Limited Warranty coverage begins at the time of installation completion. This Limited Warranty covers only window films approved by the
manufacturer for flat glass application, according to the most recent Film to Glass Application Chart at the time of installation.

Glass Breakage and Seal Failure Limited Warranty Statement

Hanita Coatings offers Limited Warranty protection against glass breakage due to thermal stress shock fracture, and insulated glass (IG) seal failure.
(*see terms and conditions overleaf).

Warranty Duration

Warranty Duration

Interior i :
Commercial ~Residential Exterior Vertical Hosrll(zjggtall
. 20 35 * 50 15 years Lifetime? s 50X Up to 1*5 -
sl 1 XTRM Silver e
20 Low-E * 35 Low-E 10 years Lifetime? ;
& 35X 10 years® 5 years”
g?(!)?]rze 20 * 35 15 years Lifetime? Ng Upto 10
= XTRM 520X ) years"
PerLite o =1 SkylLite :
previously 20 +35 50 - 70 15 years Lifetime? (1] PolyZone SkyLite - 10 years
Cold Steel
: . . 8 years
Natura 07 +15 + 28 15 years Lifetime? XTRMTitan 07 +20 « 35 (Up to 10%) 4 years
OptiTune 05 *15 *22 +30 + 40 15 years Lifetime? 20 Xtra * 35 Xtra 7 years 4 years
OptiShade 15 25 « 35 15 years Lifetime? il 50 Xtra 4years 3years
liver
Matte 2 mil 15 years Lifetime? Matte Xtra 5years 3years
e-Lite 45 + 70 10 Years! | Lifetimel-2 PolyZone 20 Xtra 4years 3years
Black Out * White Out 5 years 5 years 07 Xtra 5years 3years
Specialt .
P L/ UV Filter 15 years Lifetime? Titan 20 Xtra * 35 Xtra 5years™ 3years I%
=
@ AMil + 7 Mil * 8 Mil 50 Xtra 4 years 2 years i
5 Clear 1Ml + 12 Mil + 15 Mil 15 years Lifetime? e
e I e |
N g?(l;rze 20 Xtra * 35 Xtra 4 years 3years i
k7N Silver 20 (4,9, 12 mi) 15years  Lifetime? z
& ; Optilite 75 Xtra 5years 3years 5
PerlLite 35 (6, 10 mil) e o
Eﬁ\dﬁgi‘ey\ 50 (6, 10 mil) 15 years Lifetime e-Lite 45 Xtra * 70 Xtra 7 years 3years %
&5
OptiTune 22 (5mil) * 30 (10 mil) 15years  Lifetime? o Clear 4 Mil Xtra « 7 Mil Xtra 5 years 3years ¥
=
X . .
Matte 5Mil + 12 Mil 12years 12 Years @ 4 Mil Universal 3years - years
. o . f 0 years interior)
i < M Anti-Graffiti 6 Mil Universal &
e-Lite 70 (8 mil) 10 years! 10 years! E’
9 PolyZone Xtra (4, 6 Mil) 3years 2 years
1. Edge Sealing required within a distance of 10 miles/16km from the 1]
sea. Use Dow Corning 795 or 1199 (clear) No edge sealing required Ml Silver 20 Xtra (5 Mil) 5years 3years

on such location in case of fixed/stationary/immovable windows that

are not exposed to environment. L . X .
All exterior films require edge sealing; use sealing agent

2. For SolarZone films applied to the interior side of glass, a limited Dow Corning 795 or 791, Max 5000 by GE or equivalent neutral

lifetime warranty is offered for residential installations to the

original consumer as long as they own and live in the home. This approved silicone seal agent for external application.
limited warranty is extended to the original purchaser and is non-
transferable if there is a change of ownership of the home in which * See terms and conditions

film has been installed ** Sth year prorated to 30% film value

@

SEE TERMS AND CONDITIONS OVERLEAF ,
Hanitalek



SOLAR CONTROL
APPLICATIONS: COMMERCIAL

O 5 Year Limited Warranty for LLumar products
DLOSGSRCDF, DL15BSRCOF, DL15GSRCDF,
DL3DGNSRHPR, R15BLSRHPR, and R15G0OSRHPR.

O 7 Year Limited Warranty for LLumar products
R15BSRCODF and R15GSRCDF.

1 10 Year Limited Warranty for LLumar products
AUBSUVSRHPR, DR15SRCOF, DAN2SSRCOF,
DRN3SSRCOF, E1220SRCDF, N1020SRCOF,
N1020BSRCOF, N1035BSRCOF, N1040SRCDF,
N1050SRCOF, N1065SRCDF, R20SRCOF, R35SRCDF
RS0SRCOF, and ANO7SRCDF,

O] 15 Year Limited Warranty for LLumar product
ARBOBLSAHPA.

These warranties are extended to the original purchaser,
These products are warranted by the manufacturer against
property installed in accordance with the manufacturer's
instructions on suitable INTERIOR surfaces of glass by a duly
autharized dealer. If the film fails to comply with the warranty,
the manufacturer will replace the non-conforming or defective
film (kabor and materials) at no cost to the purchaser. A

ITHa WdlTJITy K
products are w
COMoSion, crazi
instafied in aco
suitable INTERI
if the film fails &
will replace the
materiais) at no

WARRANTIES F
TRANSFERABL

EXTERIOR Af
1 5 Year Limi
NHE20ERHPT
and RHESOE?
than or equal
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Congratulations!
Your dealer has insralled SUNSCAPE SELECT window film, manufacrured by Madico,
Inc., hereinafter referred to as Madico.

Lifetime Limited Product Warranty

Subject to the terms, conditions and limirations provided herein, Madico warranes SUNSCAPE
SELECT window films to be free from defect when properly applied o the interior glass
surface of residential buildings. This residential limited warranty coverage is non-transferable.,

5 Year Limited Glass Breakage Warranty

All SUNSCAPE SELECT window films include limired coverage against thermal stress
and thermal expansion glass breakage caused as a direct result of an approved residential
installation on verrical glass only. The coverage period is five years from the original film
installation completion date. See reverse side of this certificate for important details about
the conditions, scope ar i of this glass breakage w. wverage. This five year
limited glass breakage warranty coverage is applicable only to the original purchaser of the

SUNSCAPE SELECT window film and is non-transferable.
5 Year Limited IG Unit Seal Failure Warranty

Five year coverage for insulaced glass (IG) seal failure is also included with the limited glass
breakage warranty, although it is only on applicable IG units with approved film-ro-glass
applications. The coverage period is five years from the original film installation complerion
dare. This warranty is subject ro the rerms, conditions and limirations provided herein, and
subject to proof that manufacturer’s warranty on the windows is in force at the time of film
installarion. See reverse side of this certificate for important details about the conditions,
scope and applicabiliey of this IG unir seal failure warranty coverage. This five year limired
IG seal failure warranry coverage is applicable only to the original purchaser of the
SUNSCAPE SELECT window film and is non-transferable.

Product Warranty Coverage

In the unlikely event that a SUNSCAPE SELECT flm with lifetime residential limited
product warranty coverage should experience adhesive failure, bubbling, cracking, crazing,
delamination, demerallizarion or change of color, Madico will provide replacement film and
reimburse the reasonable and customary labor costs, to an independent window film dealer,
to remove the defective film and install the replacement film. Any independent window film
dealer can be authorized by the Madico warranty service department to remove and replace
the defecrive film, Warranty repair liability shall in no case exceed a value grearer than the
original invoice amount, nor shall warranty repair service be extended to anyone other than
the original purchaser of the film. Installing warranty replacement film will not renew or
extend the original warranty coverage time periods as stated on this contract.

This warranty is the sole and exclusive warranty provided by Madico for the SUNSCAPE
SELECT window film, or for glass breakage or IG unit seal failure. No other warranties,
express or implied, are provided with this product, and implied warranties of merchantability
and/or fitness for a particular purpose are expressly disclaimed. In addition, all other liabilities

thar might arise with respect to the sale of this produce or other service either in contract or
tort, including without limitation strict liability based upon statuce or common law, and lia-
biliry based upon negligence of Madico or its agents, are expressly disclaimed and negated.
The remedy provided herein shall be the sole and exclusive remedy for any loss arising out
of the sale, application and/or use of this product; except as provided herein, Madico shall
not under any circumstances be responsible for or liable to any party for any economic loss or
physical harm or any incidental, consequential or special damages. Some states do not allow
limitations on how long an implied warranty lasts and/or do not allow the exclusion or limi-
ration of incidenral or consequential damages, so the above may not apply ro you.

Madico shall not be liable for any loss, damage, expense or cost caused in whole or in part by
improper installation, improper care or maintenance of the producr, non-conforming appli-
carions or uses, or any other events not directly caused by the quality of the product, or the
qualiry of the workmanship of the window glass or IG unit. This warrancy may not be mod-
ified in any respect except by the express written agreement of Madico.

How to Make a Claim

Madico provides a toll-free warranty service department phone number for North America.
The number is 1-800-255-1926 and can be used Monday through Friday, 8am o 5pm
EST. To initiate a claim for product failure, glass breakage or IG unic seal failure, the origi-
nal purchaser must be prepared ro present a copy of the installing SUNSCAPE SELECT
dealers proof of purchase invoice, a valid and properly complered warranty certificate and, in
case of seal failure, a copy of the IG units original seal failure warranty coverage. The
installing dealer need nor be present to file a warranty claim. The product warranty coverage
applies only to the quality of the film product and does not insure the quality of the instal-
lation performed by the dealer.

Film Dry Out Time

The mounting solurion used during the installation of your SUNSCAPE SELECT win-
dow films may require a period of time to dry our, Cold and/or cloudy weather conditions
can lengthen the dry out time of a SUNSCAPE SELECT film, while warm weather and
direct sun light exposure will shorten the dry out time. Small water beads and slighely cloudy
look may appear during the dry our periad. I slow drying does occur, do not become
alarmed, it is a part of the narural curing process.

Window Film Care & Maintenance

To obrain maximum service life from your SUNSCAPE SELECT window film product,
note the following instructions for proper care maintenance. DO NOT CLEAN THE
FILM FOR 30 DAYS AFTER INSTALLATION. This will help secure proper curing
of the adhesive system to the glass. Do nor use bristle brushes, abrasive scrubbing sponges or any
other cleaning materials that could scratch the film. Always use fresh clean soft materfals to wash
and dry your window film surfaces. Do nort use solutions that contain abrasive marerials.
Common household window cleaning solutions may be safely used to clean your windows.

SEE REVERSE SIDE FOR TERMS & CONDITIONS REGARDING THIS WARRANTY.

ALL INFORMATION MUST BE COMPLETED.

Customer Information

MName:

Address:
City/State/ Zip:
Phn‘mt:

Dealer Information
Dealer Name:

Signature:

Business Name:

Address:

City/State/ Zip:
Phone:

Signature:

Film Installation Information

Send completed yellow copy to: Madico, Inc. ® Warranty Department ® 64 Industrial Parkway ® Woburn, MA 01801

210714

WHITE: CUSTOMER YELLOW: MADICO, INC. PINK: DEALER

Installation Dare:

Glass Type (Check): [ Single Pane [ Double Pane [ Clear [ Tinted
O Annealed [ Tempered Reflective: [Yes [INo
Glass Thickness: Low-B:  [dYes [ONo

Film Type(s):

Roll #(s)

Total square footage inscalled:

Number of panes flmed  Single Pane: Double Pane:

Has any previous glass breakage of seal failure occurred?  [Yes CINo

V0564-R02
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