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STATE OF CALIFORNIA 

NOTICE OF AVAILABILITY 
CEC-73 (Revised 4/13) 

In the matter of: 

Refrigeration Service Engineers Society 
Acceptance Test Technician Certification 
Provider Application 
ERRATA TO STAFF REPORT 

CALIFORNIA ENERGY COMMISSION 

) Docket No. 13-ATICP-01 
) Notice of Availability 
) Mechanical Acceptance Test 
) Technician Certification Provider 
) Application Review: Refrigeration 
) Service Engineers Society 
) 

Notice of rvailability 

The Refrigeration Service Engineers Society's application to be approved as an 
Acceptance Test Technician Certification Provider for Nonresidential Mechanical 
Systems under Title 24, Part 1, Chapter 10, §10-103.2(c) has been reviewed for 
compliance by staff and is now available for public comment. 

This application will be considered for approval by the California Energy Commission 
at its next business meeting on May 10, 2017. 

Energy Commission staff is issuing an errata to the Staff Report (April 2017 CEC-400-
2017-005) concerning staff's summary of the Refrigeration Service Engineers Society's 
proposed compliant process as required by Section 10-103.2(c)3D (Chapter 13 of the 
Staff Report). 

Background 
After publication of the Staff Report, Energy Commission staff discovered several minor 
factual errors that are corrected by the errata. The errata will have no substantive effect 
on the recommendations of staff in regards to the approval of the Refrigeration Service 
Engineers Society's application to become an Acceptance Test Technician Certification 
Provider. 

Availability of Documents 
The errata is provided as an attachment to this notice, which is available online at 
http://www. energy. ca.gov /title24/attcp/. 

Dave Ashuckian, P. ., 
Efficiency Division 

uty Director 

Listserv: Building_ Standards, Efficiency, Title24 _ Enforcement 
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CHAPTER 13: 
Complaint Procedures 

Requirement in Section l0-103.2(c)3D 
An ATTCP shall submit written procedures for notifying building departments and the public 
that it will accept complaints regarding the performance of any certified ATT or ATE, and 
procedures for how the ATTCP will address these complaints. 

Summary of Compliance Method for Applicant 
RSES's application provides detailed procedures for accepting and resolving complaints. On 
behalf of RSES, the ESCO Group will provide a web portal for the intake and processing of 
complaints from any local enforcement agency, other permitting agency, and/or the public, 
concerning the performance of certified RSES ATTs or ATEs. After preliminary screening to 
validate its relevancy to the project, the ESCO Group will notify RSES (RSES Committee 
liaison, Committee Chairman, and the RSES International Office) of the complaint to allow 
RSES to process the complaint appropriately. Customer complaints, which are brought to 
RSES's attention, will result in investigation and potentially on-site audits. Acknowledgment 
of the receipt of a complaint will be sent to the complainant within fourteen days and 
whether it can be adjttcl:icatedaddressed by the RSES Title 24 Oversight and Accountability 
Committee. RSES will not take any actions if the complaint is filed later than three months 
from the date of acceptance test completion. 

The RSES organizes its complaint process mto six phases: 

Phase 1: Complaint Pha:seprocedure includes several components. 

-Phase 2: Examiner Stage 

-Phase 3: Assessment 

-Phase 4: Appeal Phase 

-Phase 5: Discernment Phase 

-Phase 6: Determination Phase 

Phase 1 is a:n illttt:k:e process for which Filing of a Complaint: A project's owner, OWfl:er'shis 
representative, general contractor, mechanical contractor, engineer, or a representative of the 
a:ttthority having jttriscl:iction (AIIJPermit Issuing Authority (PIA) may initiate a complaint-:---N6 
contractual issues will be reviewed. The online illttt:k:e form will serve to collect cla:ima:nt contact 
information, project details, employer informationRSES. 

Examination of the Complaint: RSES appoints an Examiner to investigate the complaint and 
mediate a solution if possible. culminating in a report to the RSES Title 24 Oversight 
Committee. 
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Phase 2 is the proeess for seleeting 8ft investigator, or RSES Examiner, ttftd the roles and 
responsibilities of the position. RSES will seleet a qualified, third party professional vvithm 
fourteen days to exttmifle, evttluate, ttftd address all issues within the eomplaint. The exttmifler 
·will sign a eonfidentiality agreement ·with RSES. The Examiner will eontaet the eomplainant 
within fourteen working days of reeeh4ng the eomplaint. The Examiner may review applieable 
plans, speeifieations, reports, field eonditions, job speeifie proeedures ttftd submittals, and 
review the aeeuraey of field data. The Examiner may attempt to mediate a solution 'With the 
appropriate parties or take further aetion as deemed appropriate. The Exttmifler '\>'till issue a 
report to the RSES Title 24 Oversight and Aeeotlfl:tability Committee based on the 
eommunieations and mediation attempts vvill all related parties. Failure to eooperate with 8ft 

Exttmifler vvill result in immediate suspension or rev'oeation of eertifieation by RSES. 

Phase 3 is the assessment of the eomplaint. The Examiner's report will determine if the ATE 
and/or the ATT adequately performed the required aeeeptanee test(s) and eompleted the 
neeessar1 eompli:anee doeuments required by the Standards. If the Examiner's report validates 
the eomplaint, the Examiner vvill inelude the extent of the impaet on the elient. The RSES Title 
24 Oversight and Aeeountability Committee reserves the right, based upon the Examiner's 
report, to require 8:H:Y eorreetive aetions when appropriate. The eorreetive aetions may inelude, 
but not be limited to, additional training 8:H:d/or reeertifieation. In a ease of intentional 
noneomplittftee, RSES will suspend the ATE, or the ATT, or both ttftd require re training vvith 
possible probation. If RSES determines that eorreetive aetion is required, RSES may prepare a 
seope of work doeument outlining the eorreetive aetions ttftd review them with the ATE to reaeh 
an agreement. If the ATE fails to eomply with the eorreetive aetion, then RSES shall deeertify the 
ATE ttftd suspend the eertifieates of all the ATTs in its employ. Additionally, the ATE lvill pay all 
the eosts for re rev'iew and re verifieation of the performed aeeeptanee test. If payment is not 
rendered, then RSES 'Will deeertify the ATE as well as suspend the eertifieations of all ATTs in its 
employ. Assessment of the Complaint: Through its Title 24 Oversight Committee, RSES 
determines what corrective action. if any, is appropriate. 

Request for reconsideration: In the event that RSES decertifies or suspends an ATT or ATE, the 
ATT IE may request reconsideration of the decision. and may present information and evidence 
not previously considered by RSES. 

Notice of Determination: RSES will report to the complainant and the Energy Commission. 
with copies to the Certificate holders, the resolution of the complaint. 

If there is any change in the status of an ATE or ATT, the data registry will be updated promptly 
and accordingly. A eop~ of the determination shall be sent to all parties in.eluding the eertified 
ATT and ATE, the Energy Commission, and RSES. 

Phase 4 is the due proeess available for parties interested in appealing RSES's Title 24 Oversight 
ttftd Aeemmtability Committee's deeision. ATEs and ATTs may appeal deeertifieation and 
present evidenee heretofore not eonsidered in support of its reversal. All appeals must be 
submitted in lvri:ting within sixty days of deeertifieation or suspension. 
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Phase 5 is the judgment process. The RSES Examiner formulates a resolution, which is binding 
on all parties. If the certification holder does not comply ·with the RSES determination, the 
consequence is an immediate loss of certification. 

Phase 6 is the complaint process phase concemi:ng the determination reached and its 
implementation. A copy of the Notification of Determination shall be sent to all parties. If the 
ATT or ATE fails to comply with the mediator's determination, they vvill be notified of the 
noncompliance in ·writing. If an ATT or ATE certificate has been suspended for a certain period, 
upon completion of the suspension and reactivation, in addition to the annual performance 
review, an additional review ttt1:d audit will be conducted. A reinstatement fee as well as review 
fees may be imposed. RSES vvill report the resolution of the complaint to the complainant, the 
Energy Commission, and the ATT or ATE certificate holders. 

Staff Assessment 
Staff reviewed RSES's application regarding the proposed complaint process. RSES's proposed 
process for addressing complaints is reasonably transparent and fair to both the complainant 
and the ATT / ATE. The process provides many opportunities for a balanced resolution. Staff 
determined that the proposed process is sufficient to comply with the requirements of Section 
l0-l03.2(c)3D. A summary of compliance with Section l0-l03.2(c)3D is provided in Table 11. 

T bl 11 S a e ummaryo f A Ii ,DD. cation C r f s omp 1ance or ection 10 103 2( )3D - C 

REQUIREMENT LOCATION IN APPLICATION DATA NEED MORE 
ADEQUATE INFO 

RSES Application for 
California Title 24 

Notification to Building Mechanical Nonresidential X 
Departments Acceptance Test Technician 

Certification Provider: 
Comolaints (oal!e 23) 
RSES Application for 
California Title 24 

Procedures for Mechanical Nonresidential X 
Accepting Complaints Acceptance Test Technician 

Certification Provider: 
Complaints (page 23) 
RSES Application for 
California Title 24 

Procedures for Mechanical Nonresidential X 
Addressing Complaints Acceptance Test Technician 

Certification Provider: 
Complaints (oal!es 24-27) 

Source: California Energy Commission. 
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