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Bypass duct button (radio) on Software

Dear Staff : I have reported to the hotline and reported it to staff the issue of bypass button not working. I am trying 
find out why the bypass button is not working, (or if it is supposed to), but first i'd like to understand is it supposed 
to do something when pushed? Meaning is there or is there not a penalty for using a bypass duct? If there is 
supposed to be a penalty, then it does not show a difference in compliance with or without a bypass duct claim on 
the software. Understand? Trying to get an understanding from Staff as to â€œpenalty or no penaltyâ€  when the 
button is activated and if it is no penalty what is the button for? ( could it be to indicate that it has a bypass duct and 
therefore needs a HERS verification to show on the CF1R)? And if thatâ€™s the case, does staff then consider the 

HERS verification of the bypass, THE Penalty? From there, if determined this is the case, is it necessary to have 
100% verification of bypass when applied in the â€œproductionâ€  homes or can we sample? Respectfully dave
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