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Delayed and Incompetent Residential Application Process 

I am a retired, senior citizenâ€¦.. after the infrastructure reduction act was announced by 
President Biden, I was looking forward to replacing my ancient HVAC system with an 
energy efficient electric system. I did so in 2022 due to the fact that my system failed. I 
have been in contact with the Department of Energy and was notified recently (almost 2 
years later) that I do not qualify because the application process just began a couple of 
months ago (2024) and anything that was installed prior to the application process being 
set in place does not qualify for a rebate or financial assistance. I expressed my 
concern that due to the state of Californiaâ€™s incompetence of creating an application 
process that took almost 4 years is unacceptable.  
As far as Iâ€™m concerned, I was promised by President Biden, if I installed an energy 
efficient unit that I was entitled to receive federal assistance. The state of California may 
have spent it someplace else, has an incompetent system for creating an application 
process. Due to the delay in the process,, I have been informed I do not qualify for any 
funding. I did my part to reduce energy.  
I am simply asking the state of California to reconsider those of us that installed 
systems in 2024 prior to their application process being Available in December 2024. It 
took four years to create an application process.?  
I would ask that the state reconsider whom is to receive rebate money or assistance 
money that was promised. 


