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Close and Regular NEEA Coordination on HPWH Lists in Software 

Just saw NEEAâ€™s comments, and I do hope NEEA will be vigilant about informing 
the CEC of updates to the certified heat pump water heater directory and the CBECC 
and front-end software programmers equally vigilant about implementing sub-version 
updates to include new product definitions in the NEEA HPWH menu. I have myself 
experienced the frustration of having a builder or plumbing sub bring a spec for a new 
model of HPWH which is not yet in the software, so swift turnaround times on NEEA 
HPWH menu updates are essential. 


