DOCKETED

Docket Number:

22-EVI-06

Project Title:

Vehicle-Grid Integration

TN #:

256591

Document Title:

Network Roaming Workshop - Flo Presentation

Description:

N/A

Filer:

Jeffrey Lu

Organization:

California Energy Commission

Submitter Role:

Commission Staff

Submission Date:

5/30/2024 8:50:30 AM

Docketed Date:

5/30/2024







About FLO

* 14+ years in EV charging
* 100,000 chargers installed in North America

* Manufactured in Canada & USA




One App For Home And On-the-Go Charging
FLO Mobile App

* Find thousands of chargers including C
partners « "

* Navigate safely to any station through
CarPlay and Android Auto

* Pay for sessions, securely
* See real-time charging status

* Get usage data for your FLO Home
charging

Available on the GETITON R
D App Store ?‘ GOOSIC play g m w 2

My Stations

[ CHARGING |
My X5 Home




Seamless Roaming Network
Over 86,000 public charging locations in North America
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Components of a Roaming Partnershlp

How does it work in practice?
SHOP 'S

Receipt : 12547865
Manager : Lor T.

Address: 896 Rigoberto Gardens
Apt. 838 Kuhnstad, BC X5T5C2

02/05/2023 11:58:20 AM

Lorem ipsum dolor sit

amet ... $30.00
Lorem ipsum dolor sit
. .. . AMETE! « v oo v wims s w0 w06 30 5 e e 0 0 $30.00
Data sharing & Charger Control Fixing charger failures
Lorem ipsum dolor sit
AMEE ¢ v wuw s e ww o s s i $30.00
Total::m:onsmsmiansms $60.00

THANK YOU FOR SHOPPING!

TN TRATA I

Billing reconciliation

Customer support Innovative pricing



Benefits of Bilateral Agreements

» Faster charger failure resolution

» Faster customer inquiry resolution

» No additional fees charged to drivers for roaming
» Innovative pricing

» Can customize each partnership!

Direct collaboration between companies
enhances roaming capabilities over time.



Bilateral versus Hubs?

Company flexibility to decide roaming method is key.

» Maintains business model neutrality.
» Increases the quality of partnerships.
» Can more effectively prioritize preferred aspects of a partnership.

» Better enables innovation to improve the driver experience.






