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Data Access in CA Today



UtilityAPI’s mission is to 
unleash the clean energy 
revolution by unlocking
data.



Our platform enables a secure, and 
standardized way for consumers to 
authorize access to their utility
data.

How we unlock data.
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UtilityAPI’s platform today



California’s 
Load Management Standard



LMS in Context 

● The long term objective of LMS is to create a streamlined process for 

accessing dynamic rate information.

● Fundamentally, this is an extension of CA’s broader & far reaching 

efforts to make accessing customer utility data seamless. 

● LMS is wholly reliant on a well-functioning, integrated ecosystem that 

allows timely, secure, and seamless access to customer utility data and 

systems.



Barriers to high-quality data access today

• Inconsistent implementation of the Green Button standards by the IOUs;

• Lack of accountability for the Green Button platforms; 

• Low ongoing awareness of issues amongst staff at utilities, CPUC, CEC.

• Split incentive issues between customer, solution providers, utilities, and 

the state. 

• Jurisdictional ambiguity between utility, state, market, and federal 

requirements



*Example used with permission from ecobee



Click-Through Process is Cumbersome, Costly:  50%+ Drop-off
9

Utility account info, password, 
scary legal language deter 

sign-ups 

Fake utility logo undermines 
consumer confidence

Solution: eliminate/simplify click-through; ensure data privacy through contract between utilities and third parties

*Example used with permission from Ohmconnect



Untimely and Unplanned Outages Frustrate Customer Choice 

Solution: require Service Level Agreements, which are standard in the technology industry
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*Example used with permission from Ohmconnect



Missing, inaccurate data costly; erodes customer experience

Solution: hold utilities accountable for errors, missing data 

11

Recent example: SDG&E 
data from 6/7/23-8/7/23 
was off by 15 minutes.

This issue was first 
identified by an 
OhmConnect customer. 
Ultimately, more than 
200 customers identified 
this problem. Took 3 
months to resolve

*Example used with permission from Ohmconnect



Success
Growing adoption of 

standard integration tools 
with the growth of 

electrification, grid mod, 
and DERs

Today’s Success & Failure

Failure
Highly inconsistent Green 

Button Connect 
deployments, often 

unreliable and 
burdensome



Where should we be 
going?



IOUs, POUs, CCAs
Require certified Green 

Button platforms that can be 

integrated to with MIDAS &  

support statewide initiatives, 

such as the statewide rate 

tool.

Recommendations

Statewide
Deploy statewide Green 

Button platform to ensure a 

common backstop and to 

support statewide/federal 

programs (SGIP, BUILD, IRA, 

etc)



Data Access 
Principles

Security, ease of use, and consistency are paramount

Customer sign-up (and disenrollment) should be 
simple, fast, automated

Data authorization process should meet technology 
industry standards, not individual utility standards.

Data (settlement, forecasting, rates, bills, 
usage) must be timely and accurate

Consolidating integration points and methods critical 
to driving scale



Performance Requirements

All platforms must be held accountable to metrics on: 
● Accuracy
● Timeliness
● Completeness
● User experience
● Errors/outages
● Support
● Onboarding
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Case Study: 
Data Hive



SVCE’s Data Hive
Seamless platform to easily and securely access data for a 

variety of use cases



Registrant list from SVCE Data Hive

Robust Ecosystem of Participants



How do data access platforms get used?

Why?
● Solar/storage sizing

● VPP settlement

● Energy performance contracting

● Interconnection streamlining

● Program targeting and deployment

● Eligibility determination

● ESG and benchmarking

● Consolidated billing/virtual net metering

● EV charging development

● Ongoing rate management

● Customer engagement

Who?
● DER developers

● Community-based organizations

● Municipal/state agencies

● Program administrators

● Aggregators

● Modeling tools

● EVSE providers

● Carbon accounting firms

● Financial institutions

● Property management

● Energy auditors



Data Platform Reference 
Architectures



What does scalable deployment look like at a 
utility/LSE level?



What does scalable deployment look like at state or 
regional level? 




