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charging orchestrated for the optimal home experience and grid interaction
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The customer 
experience

• Frictionless 
enrollment

• Managed 
energy use 
with a single 
touchpoint

• Comfortable 
home
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ecobee behind the 
scenes

• After customer opts in, ecobee will be 
responsible for tracking all rate updates 
and automatically recalibrating to  
optimize behind the meter home 
energy management based on new 
updated dynamic rate. 

• ecobee will regularly and automatically 
access MIDAS for rate updates and 
apply those updates on behalf of 
customers, avoiding customers 
discovering inaccurate tariffs and bill 
surprises
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Data needs

Statewide clearinghouse for RINs 
where the RIN is matched to premise 
address. This will facilitate seamless, 
frictionless enrollment and enable 
third parties to act as agents for 
customers to identify their RIN for 
them automatically. Vendors can 
keep records of timestamps when 
customers requested automated rate 
management that could be available 
upon request/audit. 
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Data needs
The time-dependent rate applicable 
to the smart thermostat customer 
must be available in MIDAS from the 
LSE/utilities. 
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Data needs
Utilities format of rate uploaded to 
MIDAS must be standardized and 
consistent, and continuously 
maintained for accuracy.
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