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Precarious state of H2 pumps

| am a Mirai Owner living in SF Bay Area. Filing H2 is a nightmare.

H2 stations are down a lot and | end up with a no fill half the time (being conservative).
Even when | get a fill, itis often after making a call to the operator (TrueZero) to fix the
ongoing issues with the pump. This elevates the range anxiety and wasted miles.

Are there any KPIs/Metrics e.g. Uptime, which are measured/monitored?

Request commission to monitor such metrics and make them public. Without such

oversight, H2 pump operators are raking in public money but providing very poor
service. More importantly, deteriorating the public trust in this nascent technology.



