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CAUTION: This email originated from outside of the organization. Do not click links or open attachments unless you
recognize the sender and know the content is safe.

Good day,

We are a small HERS Rating company that has been in service since 2005. We have always
appreciated the care, customer service and simplicity of their website. As you know, many
companies registered within our state, including ones directly related to the HERS program,
use the word California, Cal or CA in their company name. This identifies the market area
they intend to service. Therefore, we fully support CHEERS transitioning back to its original
name “California Home Energy Efficiency Rating Services”. Reincorporating “California”
into their full name provides clarity to the market CHEERS provides service to.

I recommend and encourage the Commissioners to adopt this change.

Regards,
Vicki

Vicki Burlingham

President & General Manager

Capital Rating & Documentation Services Inc dba Highland Energy Solutions
916-515-6397
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