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To: California Energy Commission

I am a HVAC contractor since 1976. Through my career I have installed Forced Air and
Ductless HVAC systems. I now only install Ductless HVAC systems, which are superior in
many ways:

1. No loss of capacity through a duct system.

2. Individual rooms instead of the whole house can be controlled.
3. They are quiet.

4. The condensers are variable speed.

5. They can be adapted to many styles of construction.

6. They are reasonably priced.

Please consider including Ductless HVAC systems in your Heat Pump reviews. These
systems can save California energy.

Thank you ...
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