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OIR-21-03 SMUD SPO study and load management 

Additional submitted attachment is included below. 



OIR-21-03 SMUD SPO study and load management

In SMUD's comments TN241461 they speak of the "Smart Pricing Options 
Pilot Program" (SPO study).

Perhaps by viewing SMUD video clip 1153 from 28:40 to 31:00 where 
SMUD staff talk of difficulty of working with interval data and 
billing issues, the burden and risk of now moving to dynamic rates 
and amount of customer support time that may be required to answer 
customer billing questions will get attention from the Energy 
Commission in determining added costs this rulemaking will cause.

Link to SMUD's comments in TN241461

Link to video clip: https://smud.granicus.com/player/clip/1153
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