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Mayor & Council>Public
Comment on Agenda Item

Mayor & Council>Public
Comment on Agenda Item

Mayor & Council>Public
Comment on Agenda Item

Code Enforcement>Nuisance

Code Enforcement>Nuisance

Mayor & Council>Mayor &
Council Questions

Mayor & Council>Public
Comment on Agenda Item

Treasurer>General Inquiry

Code Enforcement> Nuisance

Code Enforcement>Nuisance

https://clients.comcate.com/reps/index.php

Mayor Aspel and
City Council
members,...

re: Support AES
Building
Moratorium/New
Zoning
consideration w/o
Power Plant...

Dear Mayor Gin, and
council members. 1

do not like the
direction that you
have decided to
take...

The AES power
plant had another
venting event that
clearly exceeded

Redondo noise limits

on Tuesday...

Resolved

Resolved

Resolved

Resolved

11/19/2013

09/03/2013

04/02/2013

09/09/2011

I measured the
noise from the

power plant while it

was running from
the base of Harbor
Cove...

This is
(18 years

old), life-tong
Redondo Beach

resident and current

student at El...

I live in San Pedro,
but drive through,
shop, and have
done/still do many
things in Redondo
Beach....

Dear Mr. Odell: 1
would just like to
verify based upon
an article that Eric
Prendergraft wrote
in...

On September 7th

at about 9:28AM the

AES power plant

vented. This venting

exceeds Redondo
noise...

At about 2:47pm
this afternoon,
9/7/2011, the AES
power plant was

venting steam and it

was...

Resolved

Resolved

Resoived

Resolved

Resolved

Resolved

09/13/2011

05/28/2012

05/15/2012

03/30/2012

09/07/2011

09/07/2011

11/19/2013 0O

09/10/2013 7

04/08/2013 6

06/12/2012 277

06/12/2012 273

05/30/2012 2

05/15/2012 O

04/27/2012 28

01/19/2012 134

01/19/2012 134 -

2/3/2014
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On August 15th

about 11PM the AES

power plant vented

muttiple times. This Resolved 08/16/2011 01/19/2012 156
venting exceeds

Code Enforcement>Nuisance

Redondo...
Code Enforcement>Nuisance Hi,... Resolved 08/16/2011 01/19/2012 156
Code Enforcement>Nuisance i Resolved 08/16/2011 01/19/2012 156

Last night around 11
PM my sleep was
interrupted by the
sound of what I
imagined was a jet
engine....

Code Enforcement>Nuisance Resolved 08/16/2011 01/19/2012 156

Last night at about

11PM the AES power

plant vented

muttiple times. 1 Resolved 08/16/2011 01/19/2012 156
had guests over at

the time...

To Whom It May
Concern-...

Code Enforcement>Nuisance

Code Enforcement>Nuisance Resolved 08/16/2011 01/19/2012 156
On August 11th at
about 4:53PM and
about 1 hour later
and on August 15th
about 11PM the AES
power...

Code Enforcement>Nuisance Resolved 08/16/2011 01/19/2012 156

On August 11th at
about 4:53PM and
about 1 hour later
and on August 15th
about 11PM the AES
power...

On August 11, 2011
at about 4:55 p.m.
and 5:55 p.m. and
on August 15, 2011
at about 11:00
p.m., the...

Code Enforcement>Other Resolved 08/16/2011 01/19/2012 156 ‘/

Code Enforcement>Other Resolved 08/16/2011 01/19/2012 156

Code Enforcement>Nuisance To: Jo Salcido,... Resolved 08/16/2011 01/19/2012 156

I am interested in
finding out what the
level of noise is
allowed in the city of
Redondo Beach.
On...

On August 11 in the
afternoon and again
on August 15 near
midnight the AES
power plant blasted
our...

Code Enforcement>Nuisance Resolved 08/16/2011 01/19/2012 156

Code Enforcement>Nuisance Resolved 08/16/2011 01/19/2012 156

What's wrong with
the power plant in
RB? Twice in the last
week it seems to
have erupted. Since
it...

On August 15th
about 11PM the AES
) power plant vented J
Code Enforcement>Nuisance multiple times. This Resolved 08/16/2011 01/19/2012 156
venting exceeds
Redondo...

The AES power
plant blasts its vent
pipes (or whatever
it does) at the most
annoying times....
fike...

On August 11th at
about 4:53PM and
on August 15th
about 11PM the AES
power plant vented
multiple...

Code Enforcement>Nuisance Resolved 08/16/2011 01/19/2012 156

Code Enforcement>Nuisance Resolved 08/16/2011 01/19/2012 156

Code Enforcement>Other Resolved 08/16/2011 01/19/2012 156

On August 11th at

https://clients.comcate.com/reps/index.php 2/3/2014
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- Code Enforcement>Nuisance

19763

Code Enforcement>Nuisance

7 19767

Code Enforcement>Other

#] 19769

Code Enforcement>Nuisance

79 19872

Mayor & Council>Public
Comment on Agenda Item

Harbor>Harbor & Pier
Inquiries/Requests/Complaints

19736
79 19758

Potice Services>Noise
Complaints

19752

Code Enforcement>Other

¥ 19749

Mayor & Councii>Mayor &
Council Questions

# 19747 Mayor & Councit>Mayor &

Council Questions
F9 19734

All Other>Other

£ 19733

All Other>Other

#] 19738

Code Enforcement>QOther

¥ 17893

Mayor & Councii>Mayor &
Council Questions

7 16752
Engineering>Traffic Safety

16366

Police Services>Noise
Complaints

https://clients.comcate.com/reps/index.php

about 4:53PM and
about 6:00PM, and
on August 15th
about 11PM the AES
power plant...

1 wanted to make
you aware that
about 11pm at
night, on August
15th the AES power
plant emitted a...

On August 11th at
about 4:53PM and
about 1 hour later
and on August 15th
about 11PM the AES
power.,,

"On August 11th at
about 4:53PM and
about 1 hour later
and on August 15th
about 11PM the AES
power...

As I understand a
committee of two
councilmen is being
appointed by the
city councit to
further...

To the members of
the City Council -...

On August 15th
about 11PM the AES
power plant vented
multiple times. This
venting exceeds
Redondo...

The power plant
went off about 12
times after 11 pm
yesterday. It truly
was disturbing the
peace....

AGAIN, LATE LAST
NIGHT, THERE WAS
ANOTHER SOUND
EXPLOSION FROM
THE POWER PLANT.
THIS HAS BEEN...

Dear City
Council,...

Last night at around
23:00 I was woken
by a terrible noise
that startled
everyone in my
house - it...

On August 11th at
about 4:53PM and
about 1 hour later
and on August 15th
about 11PM the AES
power...

on August 11th at
approximately 4:55
PM, the AES power
plant erupted
sounding like a jet
plane and...

This could really
give Redondo's AES
plant a real revenue
stream and great for
our

demographics !...

>>> "Gin, Mike"
11/09/07 12:35 PM
>>>...

I'm not sure if the
Redondo Police
Department handies
this. However, 1

Resolved

Resolved

Resolved

Resolved

Resolved

Resolved

Resolved

Resoived

Resolved

Resolved

Resolved

Resolved

Resolved

Resolved

Resolved

Resolved

08/17/2011

08/17/2011

08/17/2011

08/18/2011

09/29/2011

08/16/2011

08/16/2011

08/16/2011

08/16/2011

08/16/2011

08/16/2011

08/16/2011

08/16/2011

02/15/2009

11/15/2007

07/07/2007

Page 3 of 4

01/19/2012

01/19/2012

01/19/2012

01/19/2012

09/29/2011

09/07/2011

08/17/2011

08/16/2011

08/16/2011

08/16/2011

08/16/2011

08/16/2011

08/16/2011

02/18/2009

12/27/2007

07/24/2007

155

155

155 J

154 \//

22 \j/

=
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would like to file
a..

- |

Number of cases: 43

City web site  Comcate C 2014 Comcate, Inc

https://clients.comcate.com/reps/index.php 2/3/2014
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: Welcome to the City of
. ’ . o
Ry redondo Redondo Beach, California '~
[ ]’ eFM l : ¥ l 3 I Errfiar f H At I Haip i Welcome, Aaron Jones LOGOUT
efM « Back to Case List
l eFM Cases Y
2 .
o «= Case Details
Quick Tally |__viewprint Version || ctonecase | There are 0 potentially related cases. Show
Advanced Search Case Number: 16366 Status:SResolved

Location Search

Tags: Manage case Tags . lain
Saved Searches suggest related cases Reguestiivoe geomplaint
Customer: _ Location of Request: Redondc Beach CA 90277
&a external customer {map)
+ add saved search™™ N Irena Ave Ave. H
Redondo Beach CA 90277 (map) Facility: N/A
I
L
Preferred Contact Method: Email
submitted 8y: | N Primary Owner: Heywood, Todd
customer
Topic: Police Services>Noise Complaints (Police Secondary Owner: Bryant, Renate
Department) Date/Time Created: 07/07/2007 01:30

Date/Time Closed: 07/24/2007 06:04

— Custom Fields i

Original Request

I'm not sure if the Redondo Police Department handles this. However, I would like to file a complaint about the power piant on Harbor
Drive. This morning at 1:29 am it started to make loud noises (sort of like a jet engine). This is not the first time this has happened
and seems to be happening more often since i moved here over 2 years ago.

1 hope the plant is fined each time this occurs, cause it is often loud enough to wake us up at early morning hours (2am - 5am) and
can often be very loud.

Customer Communications ~

I Send an Email I l Log Communication E | Mail Merge !

No records of communication activities found

* Customer Communications are visible on the customer's case status page.

Internal Activity

I Add/Email Notes l l EO Communication l l Refer to CE l

Internal Notes
From Note Date

Heywood, Todd On 7-19 Ms. i was contacted telephonically by Off. Diehr and the issue was discussed. Ms. 07/24/07 06:00
as made aware

Tasks
Close task Due Subject Assigned By Assigned To Status

Case Contacts

Role Name Emait Phone

Primary Owner Heywood, Todd todd.heywood@redondo.org 310-379-2477

Secondary Owner Bryant, Renate renate.bryant@redondo.org 310 379.2477
x 2330

Past Owner Leonardi, Joe joe.leonardi@redondo.org 310-379-2477

Past Owner Bryant, Renate renate.bryant@redondo.org 310 379.2477
x 2330

Attachments

No attachments found

https://clients.comcate.com/reps/caseDetail.php?id=72084 2/3/2014
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Activity History

Date Event Who Description
07/24/2007 06:04 Change Status Heywood, Todd Change status from: Pending to: Resolved
67/09/2007 22:38 Reassign Primary Leonardi, Joe Primary Owner reassigned
w67/09/2007 22:37 Change Status Leonardi, Joe Change status from: New to: Pending

City web site « Comcate © 2014 Comcate, Inc

https://clients.comcate.com/reps/caseDetail. php?id=72084 2/3/2014
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redondo
EACH

Welcome to the City of F}fﬁ‘ﬁl;;ggué o~
Redondo Beach, California =~ ™ =

I REEN l

efm || o

I raports I ode Enforcement l Setup Haip Welcome, Aaron Jones - LOGOUT

efFM

! eFM Cases

Advanced Search

Location Search

Saved Searches

+ add saved search™"

« Back to Case List

\.2) Case Details

View Print Version l l Cione Case There are O potentially related cases. Show

Case Number: 19738 make confidential Status: Resolved change

Tags: Manage case Tags

suggest related cases Request Type: Complaint

Customer: INEGEG_G—G———— Location of Request: Redondo Beach CA
&a external customer The AES power plant down on the
N Juanita Ave waterfront. Redondo Beach CA
Redondo Beach CA 90277 (map) edit (map)
Facility: N/A
edit

Preferred Contact Method: Email

Submitted By: _ Primary Owner: Jones, Aaron

customner reassign

Topic: Code Enforcement>Other (Community Secondary Owner: Jones, Aaron
Development) reassign
change

Date/Time Created: 08/16/2011 08:43
Date/Time Closed: 08/16/2011 09:32

r Custom Fields 1

Original Request

on August 11th at approximately 4:55 PM, the AES power plant erupted sounding like a jet plane and went off again about an hour
later. This is ridiculous the City alfows this as NO business would be allowed to make such a loud noise without being fined. Also,
August 15th at 11PM, the power plant BLASTED over 15 times waking up my entire family. This is beyond the city's noise limit and I
hope the city will piease take action.

Customer Communications ~

I Send an Email i l Log Communication l Mail Merge E

! expand ail ’

From Text Date

Jones, Aaron Dear Ms. Il Thank you for reporting these incidents. It is important for our 08/16/2011 09:31
documentation of potential vi )

auto notification Dear (NN Thank you for your letter received on 08/16/2011 concerning Code 08/16/2011 08:43

Enforcement>Other. It has b

* S . g
Customer Communications are visible on the customer’'s case status page.

Internal Activity

I Add/Email Notes I ! New Task I ] EQ Communication ‘ ! Refer to CE !

Internai Notes

No records for internal activities found

Tasks

Close task Due Subject Assigned By Assigned To Status

Case Contacts

| Manage Coliaborators l I Add All Elected Officials ] | Reassign Primary/Secondary i
Role Name Email Phone
Primary Owner Jones, Aaron Aaron.Jones@Redondo.org

Secondary Owner Jones, Aaron Aaron.Jones@Redondo.org

Attachments

I Add Attachment I

No attachments found

https://clients.comcate.com/reps/caseDetail.php?1d=389782 2/3/2014
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Activity History

Date Event Who Description —
98/16/2011 09:32 Change Status Jones, Aaron Change status from: Pending to: Resolved )
08/16/2011 09:26 Change Status Jones, »‘;aron Change status fram: New t&: Pe‘nding‘\

City web site - Comcate € 2014 Comcate, Inc

https://clients.comcate.com/reps/caseDetail.php?id=389782 2/3/2014
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g Y rw—— e
\ Welcome to the City of fgﬁgﬁ}t o

Ty resonde Redondo Beach, California

l Yasky I eFM I Lushpne. s I Reports II Bhr T Jl I | I Weicome, Aaron Jonas LOGOUT

« Back to Case List

ot
:’:{f Case Details

New Request
Quick Tally " view print version | | Clone case | There are 1 potentially related cases. Show
Advanced Search
= R — Case Number: 19733 Status: Resolved
Location Search .
e U O L, B Z:S:é Manage case Tags Request Type: Complaint
Saved Searches :
[EO S — Custommer: NN Location of Request: 1100 N Harbor Dr Redondo Beach CA
&a external customer 90277
+ add saved search”®* I crozdway The noise is generated at the power plant
—_— Redondo Beach CA 90277 (map) but can be heard over a mile away.
] (map)
] Search for other cases at this location »
Facility: N/A

Preferred Contact Method: Email

Submitted By: _ Primary Owner: *Healy, Maggie
customer

Topic: All Other>Other (City Manager's Office) Secondary Owner: Michel, Renee
Date/Time Created: 08/16/2011 07:13
Date/Time Closed: 08/16/2011 11:51

o C Fields = }

i

Original Request

On August 11th at about 4:53PM and about 1 hour later and on August 15th about 11PM the AES power plant vented multiple times.
i This venting exceeds Redondo noise limits. AES should be cited and fined for each occurence and be forced to prevent the situation
¢ in the future. What is the City action against this violation of our noise ordinances?

{ .

| Customer Communications

|
E ! Send an Ematl l | Log Communication l I Mail Merge l

|

¢

From Text Date

Michel, Renee  Dear Mr. Il Thank you for taking the time to let us know of your concern. Mayor Gin 08/16/2011 11:51
~__inquired about this noise »

auto notification Dear I, Thank you for your letter received on 08/16/2011 concerning All 08/16/2011 07:13

Other>Other. It has been assigne

* Customer Communications are visible on the customer's case status page.

] e
Internal Activity

[ add/EmaitNotes | [ €0 Communication | [ Refertoce |

Internal Notes

No records for internal activities found

Tasks
Close task Due Subject Assigned By Assigned To Status

3

Case Contacts

Role Name Email Phone

Gl 7 T *Healy, Maggle i maggie healy@redondo.org . BXt.2224

Secondary Owner Michel, Renee Renee.Michel@redondo.org 310-372-1171
X -2404

Attachments

No attachments found

Activity History

Date Event Wwho Description

08/16/2011 11:51 Change Status Michel, Renee Change status from: New to: Resolved

City web site + Comcate ©® 2014 Comcate, Inc

https://clients.comcate.com/reps/caseDetail.php?id=389738 2/3/2014
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Welcome to the City of WLl e

*'Ingygngg Redondo Beach, California ,

l s R n eFM ' Sty l Z2ports " Coxda Laforopment “ fetun

eFM « Back to Case List

g eFM Cases 24

"/ Case Details

i View Print Version

New Request

Quick Tally }| clone case |

Advanced Search

Case Number: 19734

Manage case Tags

g;?
nal customer
Pullman Ln
Wh CA 90278 (map)

Location Search Tags:

suggest related cases

Saved Searches
Customer:

B&

+ add saved search"®"

Preferred Contact Method: Email

Submitted By:
customer

Topic: All Other>0Other (City Manager's Office)

Date/Time Created:
Date/Time Closed:

Location of Request:

Secondary Owner:

Page 1 of 2

Welcome, Aaron Jones LOGOUT

There are O potentially related cases. Show

Status: Resolved

Request Type: Complaint

-Pul!man Ln Redondo Beach CA
90278
(map)
Search for other cases at this location »

Facility: N/A

Primary Owner: *Healy, Maggie

Michel, Renee
08/16/2011 08:14
08/16/2011 11:56

r Custom Fields

Original Request

was the AES power plant releasing some kind of gas/steam.

Last night at around 23:00 I was woken by a terrible noise that startled everyone in my house

it took a few seconds to realize that it

Are they allowed to do this? This is not the first time it has happened. In fact it has happened in the past even later.
Does the city or RB allow this? Aren't there any rules or regulations to control this? If I start to make noise at 11 pm I know that I wiil
get a knock on my door from the police telling me to stop. What is the city doing about this?

Customer Communications

I Send an Email l [

From Text

Log Communication

| [_mail merge |

! expand all l

Date

Michel, Renee
inquired about this noise an

auto notification
Other>Other, It has been assig

pear Ms. [l Thank you for taking time out to let us know your concerns. Mayor Gin

Dear NN, Thank you for your letter received on 08/16/2011 concerning All

08/16/2011 11:56

08/16/2011 08:14

L
g * Customer Communications are visible on the customer's case status page.

Internal Activity
I Add/Email Notes

EO Communication l ! Refer to CE

Internal Notes

No records for internal activities found

Tasks

Close task Due Subject Assigned By Assigned To Status

l ; expand all

Case Contacts

Role Name Email Phone

Primary Owner *Healy, Maggie maggie.healy@redondo.org X Ext. 2224

Secondary Owner Michel, Renee Renee.Michel@redondo.org 310-372-1171
X -2404

Attachments
No attachments found

{

| Activity History

https://clients.comcate.com/reps/caseDetail.php?id=389761

2/3/2014
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Date Event Who Description
08/16/2011 11:56 Change Status Michel, Renee Change status from: New to: Resolved

City web site  Comcate £ 2014 Comcate, Inc

https://clients.comcate.com/reps/caseDetail.php?id=389761 2/3/2014



Redondo Beach - Customer Service Center: eFM Case Details

Welcome to the City of WW

o redondo Redondo Beach, California
l Yasks l! eFM II_ ¥ I |t I ilm Enil I I i, I

eFM « Back to Case List
l eFM Cases ]
\2,} Case Details

New Request

Quick Tally l View Print Version l l Clone Case f
Advanced Search Case Number: 19747
Location Search Tags: Manage case Tags

suggest related cases
Saved Searches &g

a external customer

+ add saved search”s" Redondo Beach CA 90277 (map)

Preferred Contact Method: Email

Submitted By:
customer

Topic: Mayor & Council>Mayor & Council
Questions (Mayor and Council)

Page 1 of 2

Welcome, Aaron Jones LOGOUT

There are O potentially related cases. Show

Status: Resolved

Request Type: Complaint

= customer: [NNGTGNGNEG Location of Request:

Facility: N/A

Primary Owner: Michel, Renee

Secondary Owner: *Healy, Maggie

Date/Time Created: 08/16/2011 10:08

Date/Time Closed: 08/16/2011 11:57

r C Fields

Original Request

Dear City Council,

We are really quite fed up with the talk of expanding the existing AES Power Plant. It has been a blight to the community for far too
long and, from what I have read in the numerous studies on the subject of power in the State, we do not need it. When they sneakily
release their clouds of "steam" on cloudy days, it covers everything we own with sticky black soot. This means that we are INHALING
particulate matter. The freakish noises that eminate from the stacks are off the chart. Why aren’t you, as elected City officials, doing
anything to stop this? My next complaints are going to the Coastal Commission and PUC.

Customer Communications ~

l Send an Email ll Log Communication fI Maii Merge l

From Text

expand all

Date

inquired about this noise and

Council>Mayor & Council Que

Michel, Renee Dear Ms. Sl Thank you for taking time out to let us know your concerns. Mayor Gin

auto notification Dear | NIIEEE, Thank you for your letter received on 08/16/2011 concerning Mayor &

08/16/2011 11:57

08/16/2011 10:08

No attachments found

* Customer Communications are visible on the customer's case status page.

Internal Activity

| Add/EmailNotes | |  EO Communication | | RefertoCE |

Internal Notes

No records for internal activities found

Tasks

Close task Due Subject Assigned By Assigned To Status

Case Contacts

Role Name Email Phone

Primary Owner Michel, Renee Renee.Michel@redondo.org 310-372-1171
x -2404

Secondary Owner *Healy, Maggie maggie.healy@redondo.org Ext. 2224

Attachments

Activity History

https://clients.comcate.com/reps/caseDetail.php?id=389842

2/3/2014
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Date Event who Description
08/16/2011 11:57 Change Status Michel, Renee Change status from: New to: Resolved

City web site - Comcate © 2014 Comcate, Inc

https://clients.comcate.com/reps/caseDetail.php?id=389842 2/3/2014
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Welcome to the City of ﬂg
Redondo Beach, California

- T T B

%redondn
- LEACH
[ | em | |

efFM « Back to Case List
l efFM Cases
@ Case Details

New Request

[ View Print Version l l Clone Case j

Quick Tally

Advanced Search Case Number: 19752 make confidential

Location Search Tags: Manage case Tags

Saved Searches suggest related cases
Customer:
gs external customer
N Juanita Ave 4

hne\V
A eard Redondo Beach CA 90277 (map)

Preferred Contact Method: Mail

Submitted By:
customer

Topic: Code Enforcement>Other (Community
Devetlopment)
change

Page 1 of 1

Welcome, Aaron Jones LOGOUT

There are 0 potentially related cases. Show

Status: Resolved change
Request Type: Compiiment

N Juanita Ave 4 Redondo Beach CA
77

edit (map)

Search for other cases at this location »

Location of Request:

Facility: N/A
edit

Primary Owner: Jones, Aaron
reassign

Secondary Owner: Jones, Aaron
reassign

Date/Time Created: 08/16/2011 12:08
Date/Time Closed: 08/16/2011 14:26

'S Custom Fields

Original Request

plant already.

The power plant went off about 12 times after 11 pm yesterday. It truly was disturbing the peace. Why can't we get rid of that power

Customer Communications ~

Log Communication

o , i

; I Mail Merge

—expand alt

No records of communication activities found

* A ,
Customer Communications are visible on the customer's case status page.

Internal Activity

| AddsemaitNotes | | NewTask | |

EO Communication

|1 Refertoce |

expand sll

Internal Notes

No records for internal activities found

Tasks

Close task Due Subject Assigned By Assigned To Status
Somee

Case Contacts

L Manage Collaborators ] I

Add All Elected Officiais

LR

Primary/ dary I

Role Name

Emait Phone

Primary Owner Jones, Aaron

Secondary Owner Jones, Aaron

Aaron.Jones@Redondo.org
Aaron,Jones@Redondo.org

Attachments
I Add Attachment I

No attachments found

Activity History

Date Event Who Description

08/16/2011 14:26 Change Status Jones, Aaron Change status from: New to: Resolved

City web site = Comcate

https://clients.comcate.com/reps/caseDetail.php?id=389949

© 2014 Comcate, Inc

2/3/2014
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3 Welcome to the City of i s
Ll qredgnde  Redondo Beach, California 1" -

eFM « Back to Case List

l eFM Cases

e — == Case Details

Quick Tally [ View Print Version ‘ l Clone Case l

Advanced:Search Case Number: 19758

Location Search Tags: Manage case Tags
suggest related cases

Saved Searches
customer: NI
&a external customer

hne\v
=) ST Redondo Beach CA 90277 (map)

Preferred Contact Method: Email

Submitted By:
customer

Topic: Police Services>Noise Complaints (Police
Department)

Page 1 of 2

welcome, Aaron Jones LOGOUT

There are 0 potentially related cases. Show

Status: Resolved

Request Type: Complaint

Location of Request: [N R<dondo Beach CA
90277
(map)
Search for other cases at this location »

Facility: N/A

Primary Owner: Hink, Jeff

Secondary Owner: Bryant, Renate
Date/Time Created: 08/16/2011 16:25
Date/Time Closed: 08/17/2011 09:10

r C Fields

Original Request

On August 15th about 11PM the AES power plant vented multiple times. This venting exceeds Redondo noise limits. AES should be
cited and fined for this occurence and be forced to prevent the situation in the future. What is the City action against this violation of

our noise ordinances? It is extremely loud & actually woke me up.

Customer Communications

expand all

l Send an Email ] [ Log Communication ! I Mail Merge l

Other>Other. It has been assign

From Text Date

Hink, Jeff Dear Ms. - Thank you for taking the time to let us know of your concern. Mayor Gin 08/17/2011 09:10
inquired about this noi

auto notification Dear I Thank you for your letter received on 08/16/2011 concerning All 08/16/2011 16:25

* Customer Communications are visible on the customer’s case status page.

Internal Activity

I Add/Email Notes E I EO Communication l [ Refer to CE I

Internal Notes

No records for internal activities found

Tasks
Close task Due Subject Assigned By Assigned To Status

Case Contacts

Role Name Email Phone

Primary Owner Hink, Jeff jeff.hink@redondo.org 310 379 2477
x2484

Secondary Owner Bryant, Renate renate.bryant@redondo.org 310 379.2477
x 2330

Past Owner *Healy, Maggie maggie.healy@redondo.org Ext, 2224

Past Owner Michel, Renee Renee.Michel@redondo.org 310-372-1171
x -2404

Attachments

No attachments found

|

https://clients.comcate.com/reps/caseDetail.php?id=390111

2/3/2014



Redondo Beach - Customer Service Center: eFM Case Details Page 2 of 2

Activity History

Date Event Who Description

08/17/2011 09:10 Change Status Hink, Jeff Change status from: New to: Resolved .

08/16/2011 17:09 Change Topic *Healy, Maggie Change Topic from: All Other > Other to: Police Services > Noise
Complaints

08/16/2011 17:09 Reassign Primary *Healy, Maggie Primary Owner reassigned from Healy, Maggie to Hink, Jeff
08/16/2011 17:09 Reassign Secondary *Healy, Maggie Secondary Owner reassigned from Chaves, Renee to Bryant, Renate

City web site  Comcate £ 2014 Comcate, Inc

https://clients.comcate.com/reps/caseDetail.php?id=390111 2/3/2014



Redondo Beach - Customer Service Center: eFM Case Details Page 1 of 2

N Welcome to the City of |
g redondo Redondo Beach, California =

BEACK
| Tasks J| efFM l Tustomers I Raports I Cade Enforcement ! I i [ welcome, Aaron Jones LOGOUT
eFM = « Back to Case List
l eFM Cases

¥ .
w» Case Details

New Request

Quick Tally | view Print version ]| clonecase | There are 0 potentially refated cases. Show
Advanced Search Case Number: 19736 Status: Resolved
Location S h .

o Seare Tags: Manage case Tags Request Type: Council Referral

suggest related cases
Saved Searches 20

- customer: [ NNNGNGNG Location of Request: Redondo Beac:: gA
i external customer Redondo Beach CA
+ add saved search"*" as N Francisca Ave 5 (map)

Redondo Beach CA 90277 (map)
Facility: N/A

Preferred Contact Method: Email

Submitted By: Primary Owner: Michel, Renee

customer
Topic: Harbor>Harbor & Pier Secondary Owner: Michel, Renee
Inquiries/Requests/Complaints Date/Time Created: 08/16/2011 08:41

(Waterfront & Economic Development)
Date/Time Closed: 09/07/2011 16:56

C Custom Fields i

Original Request

To the members of the City Councif -
First of all, thank you for your service. I do not envy any elected official in today's day and age.

Secondly, I am on the road speaking a fot, and so I am often unable to attend public hearings of concern. I am very concerned about
the plans I hear to continue the AES power plant. It is a public nusiance (the noise is ridiculous, as they "blow off steam” whenever
they feel, like at 11 p.m. last night or 7 a.m. this past Saturday morning) and an eye sore. That land could be used as a park
(somethin Redondo sorely lacks), art galleries - anything but a dormant power facility.

I have lived here since 1994 and even served as a library commissioner for four years. I love this city, I love its people and I know ali
of you as council members share my love and concern for this city (why else would you serve on the city council?). Please know that
there are scores of citizens who would like to see that power plant go away (heck, I have been told it was scheduled to be demolished
ever since I moved here), and let me know if there is anything I can do to help expedite that process.

Once again, thank you for your service and time, and God bless you.

g

P.S. If any of you would like to appear on my cable access show "People Make a Difference,” I'd love to have you on. Here's a sample
interview with cardiologist/author/super-mom Kathy Magiiato:

Customer Communications

expand all

l Send an Email i I Log Communication li Mail Merge l

From Text Date

Michel, Renee  Dear NN hank you for taking time out to contact the Mayor & Council Offices 09/07/2011 16:56
of your concern. Your ca

auto notification Dear | IIEEEEEE Thank you for your letter received on 08/16/2011 concerning 08/16/2011 08:41

Harbor>Harbor & Pier Inquiries/Re

* Customer Communications are visible on the customer's case status page.

Internal Activity

I Add/Email Notes l I EO Communication I ‘ Refer to CE |

Internal Notes

No records for internal activities found

Tasks

https://clients.comcate.com/reps/caseDetail.php?id=389777 2/3/2014



Redondo Beach - Customer Service Center: eFM Case Details Page 2 of 2

x Close task Due Subject Assigned By Assigned To Status

Case Contacts

Role Name Email Phone

Primary Owner Michel, Renee Renee.Michel@redondo.org 310-372-1171
x -2404

Secondary Owner Michel, Renee Renee.Michel@redondo.org 310-372-1171
x -2404

Past Owner Allen, James James.Allen@redondo.org 2284

Attachments

No attachments found

Activity History

Date Event Who Description

99/07/2011 16:56 Change Status Michel, Renee Change status from: New to: Resolved

09/07/2011 1626 "l.keassign ﬁ}imary Allen, Jan"m';;v Primary Owner reasslg'ﬁgc; from Allen, James to Michel, Renee

City web site - Comcate € 2014 Comcate, Inc

https://clients.comcate.com/reps/caseDetail. php?id=389777 2/3/2014



Redondo Beach - Customer

Welcome to the City of
Redondo Beach, California

—"I" redondo
8 EACH

Service Center: eFM Case Details

[ ]1 eFM II NOrs I Raports “

ado Enforcement I Setip I Haip I

efM

I eFM Cases

New Request

« Back to Case List

‘."} Case Details

View Print Version

” Clone Case I

Quick Tally ‘

Advanced Search

Case Number: 19769 make confidential
Location Search Tags: Manage case Tags
suggest related cases
Saved Searches Hoges
Customer:

+ add saved search""

external customer
Redondo Beach CA 90277 (map)

8

Preferred Contact Method: Email

Sub

C Custom Field

mitted By
customer
Topic: Code Enforcement>Nuisance
{(Community Development)
change

Page 1 of 2

i

welcome, Aaron Jos LOGOUT

There are 1 potentially related cases. Show

Status: Resolved change

Request Type: Complaint

- S Guadalupe Ave 4 Redondo Beach
CA 90277

aedit (map)

Search for other cases at this location »

Location of Request:

Facility: N/A
edit

Primary Owner: Jones, Aaron

reassign

Secondary Owner: Jones, Aaron

reassign
08/18/2011 11:05
01/19/2012 13:41

Date/Time Created:
Date/Time Closed:

S

Original Request

"On August 11th at about 4:53PM and about 1 hour later and on August 15th about 11PM the AES power plant vented muitiple times.
This venting exceeds Redondo noise limits. AES should be cited and fined for each occurence and be forced to prevent the situation in
the future. What is the City action against this violation of our noise ordinances?"

Customer Communications

] expand all I

l Send an Em

ail ] [ Log Communication

II Mail Merge '

From

Text

Date

Portolese, Lina

auto notification

Thank you for reporting the recent steam release and related noise from the AES Redondo

Beach Generating Station. T

Dear
concerning Code Enforcement>Nuisa

Thank you for your letter received on 08/18/2011

01/19/2012 13:32

08/18/2011 11:05

¥ Customer Communications are visible on the customer's case status page.

internal Activity

[ add/Email

Notes ' I New Task ' I EO Communication

expand all

ll Refer to CE l

Internal Notes

From

Note

*Wood, Rosalee

*Wood, Rosalee

*Wood, Rosalee

Date

Please provide a status update or close out the case.

Please provide status update.

Please provide a response.

12/12/11 13:34

10/25/11 11:34
09/15/11 11:03

Tasks

Close task Due

Subject Assigned By Assigned To Status

Case Contacts

| Manage Collaborators

Add All Elected Officials

[

Reassign Primary/Secondary l

Rofe

Narme

Email Phone

Primary Owner

Collaborator

Collaborator
Collaborator

Secondary Owner

Jones, Aaron
Jones, Aaron
Salcido, Jo

Cook, Norma
*Borzi, Mikel

Aaron.Jones@Redondo.org

Jo.Salcido@Redondo.org (310) 318--
0637 X 2448
Norma.Cook@redondo.org - 2232

Mikel.Borzi@redondo.org

https://clients.comcate.com/reps/caseDetail.php?id=390783

2/3/2014



Redondo Beach - Customer Service Center: eFM Case Details Page 2 of 2

{ Attachments
E Add Attachment ‘

No attachments found

Activity History

Date Event Who Description

01/19/2012 13:41 Change Status Salcido, Jo Change status from: Pending to: Resolved
ég:/iS/ZOll 14:33 Change Status Jones, Aaron Change status from: New to: Pending
09/15/2011 11:03 Add Collaborator *Wood, Rosalee Added Jo Salcido as a case collaborator.

f 09/15/2011 11:03 Add Collaborator *Wood, Rosalee Added Norma Cook as a case collaborator.

i 09/15/2011 11:03 Add Collaborator *Wood, Rosalee Added Mikel Borzi as a case collaborator.

City web site - Comcate © 2014 Comcate, Inc

https://clients.comcate.com/reps/caseDetail. php?id=390783 2/3/2014



Redondo Beach - Customer Service Center: eFM Case Details

Welcome to the City of ";‘?Wm oF
:ms.':edmo Redondo Beach, California =

€ ACH

l asks “ eFM II Sumromers II Raports I ode Enforcement I LR RT: [ Halg J

Wwelcome, Aaron Jones

Page 1 of 2

LOGOUT

eFM « Back to Case List
l eFM Cases j
\3’ Case Details

New Request

View Print Version I [ Cione Case ]

Quick Tally I

h
Advanced Searc Case Number: 19767 make confidential

Location Search Tags: Manage case Tags

suggest related cases
Saved Searches &g
Customer:

&a external customer
N Francisca Ave

+ add saved search"**
e Redondo Beach CA 90277 (map)

Preferred Contact Method: Email

Submitted By:
customer

Topic: Code Enforcement>Other (Community
Development)
change

Status:
Request Type:

Location of Request:

Primary Owner:

Secondary Qwner:

Date/Time Created:

Date/Time Closed:

There are 0 potentially related cases. Show

Resolved change
Complaint

Redondo Beach CA 90277

The complaint location is for the AES
Power Plant on Harbor Drive/Herondo.
Harbor Drive Redondo Beach CA 90277
edit (map)

Facility: N/A
edit

Jones, Aaron
reassign

Jones, Aaron
reassign

08/17/2011 21:46
01/19/2012 13:41

- Custom Fields

Original Request

On August 11th at about 4:53PM and about 1 hour later and on August 15th about 11PM the AES power plant vented multiple times.
(The 15th was especially bad given the time of night and multiple consecutive blasts.) This venting exceeds Redondo Beach noise
limits. AES should be cited and fined for each occurence and be forced to prevent the situation in the future. What is the City action
against this violation of our noise ordinances?

In addition to the noise violation harming residents, we had visitors from Virginia staying with us Aug. 11-16 who were scared at the
first blasts and in disbelief that this is something the city just puts up with and accepts every year. Qur little baby was alarmed by the

sounds as well. Please let me know what is being done
again much less move here with that eyesore and ear-blasting power plant in our midst.

I'll pass along the info to our visitors who at this point are not keen to visit

Customer Communications ~

| Send an Email II Log Communication EI Mail Merge I

From Text

l expand ail ]

Date

Thank you for reporting the recent steam release and related noise from the AES Redondo
Beach Generating Station. T

auto notification Dear I Thank you for your letter received on 08/17/2011 concerning Code
Enforcement>Other. It has bee

Portolese, Lina

01/19/2012 13:33

08/17/2011 21:46

* Customer Communications are visible on the customer's case status page.

Internal Activity

I Add/Email Notes

[l New Task ]i EO Communication I] Refer to CE !

Internal Notes
From Note Date
12/12/11 13:35

*Wood, Rosalee Please provide a status update or close out the case.

*Wood, Rosalee Please provide status update. 10/25/11 11:35

*Wood, Rosalee Please provide a response. 09/15/11 11:04

Tasks
Close task Due Subject Assigned By Assigned To Status

expand ail

Case Contacts

l Manage Collaborators l ! Add All Elected Officials Primary/S

Role Name Email

Phone

Primary Owner Jones, Aaron Aaron.Jones@Redondo.org

https://clients.comcate.com/reps/caseDetail.php?id=390607

2/3/2014



Redondo Beach - Customer Service Center: eFM Case Details

§ Secondary Owner

Collaborator

Collaborator

Jones, Aaron

Salcido, Jo

Cook, Norma

Page 2 of 2

Aaron.Jones@Redondo.org

Jo.Saicido@Redondo.org (310) 318--
0637 X 2448
Norma.Cook@redondo.org 2232

Collaborator *Borzi, Mikel Mikel.Borzi@redondo.org
Attachments

| Add Attachment |

No attachments found

Activity History

Date Event who Description

01/19/2012 13:41 Change Status Saicido, Jo Change status from: Pending to: Resoilved
09/15/2011 14:33 Change Status Jones, Aaron Change status from: New to: Pending

09/15/2011 11:04
09/15/2011 11:04
09/15/2011 11:04

Add Collaborator *Wood, Rosalee Added Jo Salcido as a case collaborator.
Add Collaborator *Wood, Rosalee Added Norma Cook as a case collaborator.

Add Collaborator *Wood, Rosalee Added Mikel Borzi as a case collaborator.

City web site  Comcate

https://clients.comcate.com/reps/caseDetail.php?1d=390607

£l 2014 Comcate, Inc

2/3/2014



Redondo Beach - Customer Service Center: eFM Case Details

Welcome to the City of
Redondo Beach, California

= 1 res

(8l

[ [ oom [[omomes oo |

t ll Setun H Heiny l

New Request

« Back to Case List

5
W‘ Case Details

Quick Tally !

Advanced Search
Case

Location Search

Saved Searches

View Print Version

” Clane Case i

Number: 19763 make confidential

Tags: Manage case Tags

suggest related cases

Customer:

+ add saved search"®"

Preferred Contact Method:

external customer
Il ~ Lucia Ave A
Redondo Beach CA 90277 (map)

8a

Email

Submitted By:

f— Custom Fields

customer

Code Enforcement>Nuisance
(Community Development)
change

Topic:

L L e TEDN T
oty e
o

Status:
Request Type:

Location of Request:

Primary Owner:
Secondary Owner:

Date/Time Created:
Date/Time Closed:

Page 1 of 2

Welcome, Aaron Jonas LOGOUT

There are 0 potentially related cases. Show

Resolved change
Comment

Redondo Beach CA 90277

aes plant location Redondo Beach CA
90277

edit (map)

Facility: N/A
edit

Jones, Aaron
reassign

Jones, Aaron
reassign

08/17/2011 10:22
01/19/2012 13:42

Original Request

I wanted to make you aware that about 11pm at night, on August 15th the AES power plant emitted a tremendous noise that woke up
my entire household.

From

The noise was absolutely tremendous.

I believe this noise is a public nuisance and perhaps is a violation of city code.
to see the city crack down on AES so that this sort of activity is stopped in the future,

tet me know what can be done.

_, resident.

Customer Communications ~

l Send an Email l l

Log Communication

Text

Perhaps a fine big enough to force them to into compliance with the law will help.

| |_mail merge |

Please investigate this type of noise and I would like

} expand all l

Date

Portolese, Lina

auto notification

Thank you for reporting the recent steam release and related noise from the AES Redondo

Beach Generating Station. T

01/19/2012 13:34

Dear
Enforcement>Nuisance. It has be

Thank you for your letter received on 08/17/2011 concerning Code

08/17/2011 10:22

* Customer Communications are visible on the customer's case status page.

Internal Activity

I Add/Email Notes

l , New Task ’ EO Communication

Internal Notes

From

Note

[ ] Refer to CE !

Date

*Wood, Rosalee

*Wood, Rosalee

Please provide a status update or close out the case.

Please provide status update.

*Wood, Rosalee

Please provide a response.

12/12/11 13:35

10/25/11 11:35
09/15/11 11:06

Tasks

Close task Due

Subject Assigned By Assigned To Status

expand all

Case Contacts

Role

l Manage Collaborators

Add All Elected Officials

I

Name

Email

Primary/ Yy

Phone

https://clients.comcate.com/reps/caseDetail.php?id=390302

2/3/2014



Redondo Beach - Customer Service Center: eFM Case Details Page 2 of 2

Primary Owner Jones, Aaron Aaron.Jones@Redondo.org
éecondary Owner Jones, Aaron Aaron‘Jo‘H;;@Redondo.g;é .....
éollaborator » Salcido, Jo Jo.Salcido@Redondo.org (310) 318--
0637 X 2448
Collaborator Cook, Norma Norma.Cook@redondo.org 2232
Collaborator *Borzi, Mikel Mikél.'Borzi@redondo.org
Attachments
| Add attachment |
No attachments found
Activity History
Date Event who Description
01/19/2012 13:42 Change Status Salcido, Jo Change status from: Pending to: Resoived
69/15/2011 14:47 Change Status Jones, Aaron Change status from: Newntob: Pending
09/15/2011 11:06 Add Collaborator *Wood, Rosalee Added Jo Salcido as a case collaborator.
09/15/2011 11:06 Add Collaborator *Wood, Rosalee Added Norma Cook és é case coilaborator.
09/15/2011 11:06 Add Collaborator *Wood, Rosalee Added Mikel Borzi as a case collaborator.
City web site - Comcate © 2014 Comcate, Inc

https://clients.comcate.com/reps/caseDetail.php?1d=390302 2/3/2014



Redondo Beach - Customer Service Center: eFM Case Details

Welcome to the City of
Redondo Beach, California

:In* redondo
B&E ACH

[ | orm | e | ¢

do Enforcemant " Setup II H

eFM « Back to Case List

i eFM Cases

New Request

b ]
"'f Case Details

Quick Tally |  view print version l i Clone Case
Advanced Search
Case Number: 19762 make confidential
Location Search Tags: Manage case Tags
suggest related cases
Saved Searches —
= Customer:

+ add saved search™"

preferred Contact
Subm:

r Custom Fields

&
&a external customer
Redondo Beach CA 90277 (map)

Method: Email

itted By: m

Topic: Code Enforcement>Nuisance
(Community Development)
change

Status:
Request Type:

Location of Request:

Primary Owner:

Secondary Owner:

Date/Time Created:
Date/Time Closed:

Page 1 of 2

Welcome, Aaron Jonas LOGOUT

There are O potentially related cases. Show

Resolved change

Cormnplaint

edit
Facility: N/A
edit

Jones, Aaron
reassign

Jones, Aaron
reassign

08/17/2011 10:18
01/19/2012 13:42

Original Request

On August 11th at about 4:53PM and about 6:00PM, and on August 15th about 11PM the AES power plant vented multiple times
making a tremendous amount of noise. To my knowledge this venting exceeds Redondo Beach noise limits. AES should be cited and

Customer C

l Send an Email ‘ !

From

fined for each occurrence and should be forced to prevent this from happening in the future. Please let us know what actions our city
of Redondo Beach will take against this violation of our noise ordinances. Thank you.

ommunications

Log Communication

l ! Mail Merge

Text

‘ expand alt i

Date

Portolese, Lina

Customer

auto notification

Thank you for reporting the recent steam release and related noise from the AES Redondo

Beach Generating Station. T

1 realize I filed this complaint under the wrong topic, it should be under Code Enforcement I

think. Please let me

Dear
Web Site or Intranet. It

Thank you for your letter received on 08/17/2011 concerning Website>City

01/19/2012 13:34
08/17/2011 13:07

08/17/2011 10:18

* Customer Communications are visible on the customer’s case status page.

mternal Activity

[ Add/Email Notes

Internal Notes

From

[ l New Task ’ r EO Communication

Note

li Refer to CE l

Date

*Wood, Rosalee

*Wood, Rosalee
*Wood, Rosalee

Please provide a status update or close out the case.

Piease provide status update.
Please provide a response.

12/12/11 13:35

10/25/11 11:35
09/15/11 11:08

Tasks

Close task Due

Subject Assigned By Assigned To Status

Case Contacts

expand all

r

Manage Collaborators

Add All Elected Officials

Reassign Primary/Secondary

https://clients.comcate.com/reps/caseDetail.php?id=390301

Role Name Email Phone

Primary Owner Jones, Aaron Aaron.Jones@Redondo.prg

Secondary Owner Jones, Aaroh Aaron.Jones@Redondo.org

Collaborator "Salcido, Jo Jo.Salcido@Redondo.org (310) 318--
0637 X 2448

2/3/2014



Redondo Beach - Customer Service Center: eFM Case Details

Page 2 of 2

Collaborator Cook, Norma Norma,c‘ook@redond_o.org 2232
Collaborator "Borzi.: Mukel Mikel.Borz‘i@redondo.org
Past Owner *Healy, Maggie maggie.healy@redondo.org Ext. 2224
Past Owner York, John john.york@redondo.org 3780
Attachments
I Add Attachment I
O v oty
Activity History
Date Event Who Description
01/19/2012 13:42 Change Status Salcido, Jo Change status from: Pending to: Resolved
09/15/2011 14:48 Change Status Jones, Aaron Change status from: New to: Pe dlng
09/15/2011 11:07 Add Collaborator *Wood, Rosalee Added Jo Salcido as a case collaborator.
09/15/2011 11:07 Add Collaborator *Wood, Rosalee Added Norma Cook as a case collaborator.
09/15/2011 11:07 Add Collaborator *Wood, Rosalee Added Mike! Borzi as a caée collaborator.
68/17/2011 13:21 Change Topic *Healy, Maggie Change Topic from: Website > City Weﬁ Site or Intranet to: Code
Enforcement > Nuisance
08/17/2011 13:21 Reassign Primary *Healy, Maggie Primary Owner reassigned from Healy, Maggie to Jones, Aaron
08/17/2011 13:21 vlireassign Secondary *Healy, Maggie Secondary Owner reassigned from Healy, Maggie to Jones, Aaron
68/1 7/2011 13:21 Remove Collaborator *Healy, Maggie Removed Rosalee Wood as a case collaborato.
08/17/2011 10:24 Reassign Primary York, John Primary Owner reassigned from York, John to Healy, Maggie e |

City web site ~ Comcate

https://clients.comcate.com/reps/caseDetail.php?id=390301

€l 2014 Comcate, Inc

2/3/2014



Redondo Beach -

Customer Service Center: eFM Case Details Page 1 of 2

= |
& 1
]

Welcome to the City of 4, ":;"g' |

.

Redondo Beach, California "

welcome, Aaron Jones LOGOUT

[ St | cooe i Y oot | e |

eFM

o

New Request

« Back to Case List

@ Case Details

Quick Tally

Advanced Search

Location Search

Saved Searches

+ add saved search™"

https://clients.comcate.com/reps/caseDetail.php?id=390178

| ViewPrint version || CloneCase | There are 0 potentially related cases. Show

Case Number: 19761 make confidential Status: Resolved change

Tags: Manage case Tags

mplain
suggest related cases Complaint

Request Type:

customer: NN Location of Request: Redondo Beach CA
&a ﬁna! customer Redondo Beach CA
N Catalina Ave 2 edit (map)
W\:h CA 90277 (map)
Facility: N/A
| edit

Preferred Contact Method: Email

submitted oy: (N

customer

Primary Owner: Jones, Aaron

reassign

Secondary Owner: Jones, Aaron

reassign
08/16/2011 22:00
01/19/2012 13:43

Topic: Code Enforcement>Other (Community
Development)
change Date/Time Created:

Date/Time Closed:

r Custom Fields

Original Request

On August 11th at about 4:53PM and on August 15th about 11PM the AES power plant vented muitiple times. This venting exceeds
Redondo noise limits. Not only did it wake us up, it also startied my baby.

AES should be cited and fined for each occurence and be forced to prevent the situation in the future. What is the City action against
this violation of our noise ordinances? When wiil they be shut down forever and pushed out?

They dont belong on our coastline!

Customer Communications

i expand all !

I Send an Email

Log Communication

!l Mail Merge l

From Text

Portolese, Lina

Thank you for your letter received on 08/16/2011 concerning Code

auto notification Dear*
Enforcement>Other. It has bee

Thank you for reporting the recent steam release and related noise from the AES Redondo

Date X
01/19/2012 13:35

08/16/2011 22:00

* Customer Communications are visible on the customer’s case status page.

internal Activity
I Add/Email Notes

expand all

l [ New Task l ] £0 Communication l ] Refer to CE l

Internal Notes
Date
12/12/11 13:35

From Note

*Wood, Rosalee Please provide a status update or close out the case.

*Wood, Rosalee Please provide status update. 10/25/11 11:36

*Wood, Rosalee Please provide a response. 09/15/11 11:09

Tasks

Close task Due Subject Assigned By Assigned To Status

Case Contacts

I Manage Collaborators

Email

Primary/S

Name

Add All Elected Officials

Role Phone

Aaron.Jones@Redondo.org
Aaron.Jones@Redondo.org

Primary Owner Jones, Aaron

Secondary Owner Jones, Aaron

2/3/2014



Redondo Beach - Customer Service Center: eFM Case Details

City web site

https://clients.comcate.com/reps/caseDetail.php?id=390178

Comcate

Collaborator

Collaborator
Collaborator

Saicido, Jo

Cook, Norma
*Borzi, Mikel

Page 2 of 2

Jo.Salcido@Redondo.org (310) 318--
0637 X 2448
Norma.Cook@redondo.org ; 2232

Mikel.Bbrzi@redondvorg

Attachments

| Add Attachment ]

No attachments found

Activity History

Date

Event

Wwho

Description

01/19/2012 13:43

Change Status

Salcido, Jo

09/15/2011 14:48
09/15/2011 11:09
09/15/2011 11:09
09/15/2011 11:09

Change Status

Add Collaboraior
Add Coltaborator
Add Collaborator

Jones, Aaron

*Wood, Rosalee
*Wood, Rosalee
*Wood, Rosalee

Change status from: Pending to: Resolved

Change status from: New to: Pending
Added Jo Salcidd as a case collaborator.
Added Norma Cook as a case coliaborator.
Added Mikel Borzi as a case collaborator.

« 2014 Comcate, Inc

2/3/2014



Redondo Beach - Customer Service Center: eFM Case Details Page 1 of 2

1 Welcome to the City of R

Atp ] Heip ] Welcome, Aaron Jones LtOGOUT

l Bsis H eFM l romers l Raports ﬂ Code Enforcement [v

eFM « Back to Case List

l eFM Cases

New Request we Case Details

Quick Tally | Viewprintversion || Clonecase | There are 0 potentially related cases. Show

Advanced Search
Case Number: 19760 make confidential Status: Resolved change

Location Search Tags: Manage case Tags

suggest related cases

Customer: _ Location of Request: || IR <dondo Beach CA

Request Type: Comment
Saved Searches

&a external customer 90277
+ add saved search”** | AES Power Plant
Redondo Beach CA 90277 (map) edit (map)
_ Search for other cases at this location »
|
Facility: N/A
Preferred Contact Method: Email St
submitted By: [INNEG_ Primary Owner: Jones, Aaron
customer reassign
Topic: Code Enforcement>Nuisance Secondary Owner: Jones, Aaron
(Community Development) reassign

change Date/Time Created: 08/16/2011 21:37

Date/Time Closed: 01/19/2012 13:43

i Custom Fields

Original Request

The AES power plant blasts its vent pipes (or whatever it does) at the most annoying times.... like in the middle of the night. Why
can't they put a muffler on that extremely loud release pipe, so that it's not heard for miles?

Customer Communications

expand alt

r Send an Email l[ Log Communication l‘ Mail Merge l

From Text Date

Portolese, Lina  Thank you for reporting the recent steam release and related noise from the AES Redondo 01/19/2012 13:36
Beach Generating Station. T

auto notification Dear I Thank you for your letter received on 08/16/2011 concerning Code 08/16/2011 21:37

Enforcement>Nuisance. It has

* S o
Customer Communications are visible on the customer's case status page.

Internal Activity
I Add/Email Notes I l New Task l I EO Communication l I Refer to CE ] ! expand all |

Internal Notes

From Note Date

*Wood, Rosalee Please provide a status update or close out the case.  12/12/11 13:36

*Wood, Rosalee Please provide status update. 10/25/11 11:36
*Wood, Rosalee Please provide a response. 09/15/11 11:10
Tasks

Close task Due Subject Assigned By Assigned To Status

~ i
Case Contacts
I Manage Collaborators l I Add All Eiected Officials l [ Reassign Primary/Secondary |
Role Name Email Phone
Primary Owner Jones, Aaron Aaron.Jones@Redondo.org
Secondary Owner Jones, Aaron Aa}on.Jones@Redondo.org
Collaborator Salcido, Jo )o.éalcido@Redondo.org (310) 318--

0637 X 2448

Coilaborator Cook, Norma Norma.Cook@redondo.org 2232
Collaborator *Borz.t,i Mike‘l‘ . Mikel.Borzi@redondo.org -

https://clients.comcate.com/reps/caseDetail.php?1d=390176 2/3/2014



Redondo Beach - Customer Service Center: eFM Case Details

1 Attachments

| Add Attachment |

1 No attachments found

Date

Activity History

Event

Wwho

Page 2 of 2

Description

01/19/2012 13:43
09/15/2011 11:12
09/15/2011 11:10
09/15/2011 11:10
09/15/2011 11:10

Change Status
Change Status

Salcido, Jo
Jones, Aaron

Change status from: Pending to: Resolved
Change status from: New to: Pending

Add Collaborator
Add Colaborator
Add Collaborator

*Wood, Rosalee
*Wood, Rosalee
*Wood, Rosalee

Added Jo Salcido as a case collaborator.
Added Norma Cook as a case collaborator.
Added Mikel Borzi as a case collaborator.

City web site - Comcate

https://clients.comcate.com/reps/caseDetail.php?id=390176

© 2014 Comcate, Inc

2/3/2014



Redondo Beach - Customer Service Center: eFM Case Details Page 1 of 2

I TTH’I
Welcome to the City of o ;_a-i,_: W x
“Illegredonde  Redondo Beach, California 1"

l I] eFM l stomers I 23ports “ Code Enforcement I Satup I Halp I Welcome, Aaron Jones LOGOUT
eFM « Back to Case List
| eFM Cases @

—— 7 & Case Details

New Request

| View Print Version ” Clone Case l There are 0 potentially related cases. Show

Quick Tally
AdvancedSearch Case Number: 19759 make confidential Status: Resolved change
Location Search Tags: Manage case Tags Request Type: Comment

Saved Searches suggest related cases
= Customer: Location of Request: -Wllma St Torrance CA 90503
&8 external customer edit (map) _
I Vilma St Search for other cases at this location »

new
eddievediseay Torrance CA 90503 (map)

Facility: N/A
edit
Preferred Contact Method: Emait
Submitted By: | Primary Owner: Jones, Aaron
customer reassign
Topic: Code Enforcement>Nuisance Secondary Owner: Jones, Aaron
{Community Development) reassign
change Date/Time Created: 08/16/2011 18:37

Date/Time Closed: 01/19/2012 13:43

r Custom Fields

Original Request

On August 15th about 11PM the AES power plant vented multiple times. This venting exceeds Redondo noise limits. AES should be
cited and fined for each occurence and be forced to prevent the situation in the future. What is the City action against this violation of
our noise ordinances?

Customer Communications

expand alt

I Send an Email ][ Log Communication ll Mail Merge l

From Text Date

Portolese, Lina  Thank you for reporting the recent steam release and related noise from the AES Redondo 01/19/2012 13:36
Beach Generating Station. T

auto notification Dear ]Il Thank you for your letter received on 08/16/2011 concerning All 08/16/2011 18:37

Other>Other. It has been assigned I

* 4 . Py
Customer Communications are visible on the customer’s case status page.

Internal Activity

I Add/Email Notes I I New Task ] I EO Communication ! ! Refer to CE l

Internal Notes

From Note Date

*Wood, Rosalee Please provide a status update or close out the case. 12/12/11 13:36

*Wood,»RosaIee Please provide status update. 10/25/11 11:36
*Wood, Rosalee Please provide a response. 09/15/11 11:11
Tasks

Close task Due Subject Assigned By Assigned To Status

Case Contacts

| Manage Collaborators | | Add All Elected Officials 11 ign Primary/Secondary |

Role Name Email Phone

Primary Owner Jones, Aaron Aaron.Jones@Redondo.org

Secondary Owner Jones, Aaron Aaron.Jones@Redondo.org

Collaborator Salcido, Jo Jo.Salcido@Redondo.org (310) 318--
0637 X 2448

Collaborator Cook, Norma Norma.Cook@redondo.org 2232

https://clients.comcate.com/reps/caseDetail.php?id=390155 2/3/2014



Redondo Beach - Customer Service Center: eFM Case Details

Collaborator
Past Owner
Past Owner

*Borzi, Mikel

*Healy, Maggie

Michel, Renee

Page 2 of 2

Mikel.Borzi@redondo.org

maggie.healy@redondo.org Ext. 2224
Renee. Michel@redondo.org 310-372-1171
X -2404

Attachments

| Add attachment |

No attachments found

Activity History

Date

Event

who

Description

01/19/2012 13:43
09/15/2011 14:47
09/15/2011 11:11
09/15/2011 11:11
09/15/2011 11:11
08/17/2011 13:22
08/17/2011 13:22

Change Status
Change Status
Add Collaborator
Add Collaborator
Add Collaborator
Change Topic
Reassign Primary

Saicido, Jo
Jones, Aaron
*Wood, Rosalee
*Wood, Rosaiee
*Wood, ﬁosé!ee
*Healy,» Maggie
*Healy, Maggie

08/17/2011 13:22

Reassign Secondary *Healy, Maggie

Change status from: Pending to: Resolved

Change status from: New to: Pending

Added Jo Salcido as a case collaborator.

Added Norma Cook as é case collaborator.

Added Mikel Borzi as a case collaborator.

Change Topic from: All Other > Other to: Code Enforcement > Nuisance
Primary Owner reassigned from Healy, Maggie to Jones, Aaron
Sécondary Owner reassigned fromi icbf.maves, Renee to Jones, Aaron

City web site ~ Comcate

https://clients.comcate.com/reps/caseDetail.php?id=390155

© 2014 Comcate, Inc

2/3/2014



Redondo Beach -

4-13‘ redondo
B & ACH

Customer Service Center: eFM Case Details

Welcome to the City of %ﬁ T ¥

Redondo Beach, California = "~

[ ] erm ]

[ oo [ Cote enorenten [ s || vl |

efFM

l eFM Cases

New Request

« Back to Case List

@ Case Details

Advanced Search

Location Search

Saved Searches

+ add saved search™®"

I View Print Version l l Clone Case I

Case Number: 19756 make confidential Status: Resolved change

Tags: Manage case Tags

Request Type: Question
suggest related cases

Customer:

aa

90278

. dit
Redondo Beach CA 90278 (map) SOt gCnan)

Facility: N/A
edit
Preferred Contact Method: Email

Submitted By: Primary Owner: Jones, Aaron

customer reassign

Secondary Owner: Jones, Aaron
reassign

Topic: Code Enforcement>Nuisance
{Community Development)
change

Welcome, Aaron Janas

Date/Time Created: 08/16/2011 14:58
Date/Time Closed: 01/19/2012 13:44

Page 1 of 2

LOGOUT

There are 0 potentially related cases. Show

Location of Request: -Ripley Ave. Redondo Beach CA
The power plant is at Harbor and 190th.

Search for other cases at this location »

r C Fields

Original Request

years, it's scary when it blasts expecially in the middie of the night!

What's wrong with the power plant in RB? Twice in the last week it seems to have erupted. Since it hasn't consistently worked for

Customer Communications ~

I Send an Emait ![ [I Mail Merge I

From Text

tog Communication

expand all

Date

Portolese, Lina Thank you for reporting the recent steam release and related noise from the AES Redondo
Beach Generating Station. T

auto notification Dear Thank you for your letter received on 08/16/2011 concerning Code
Enforcement>Nuisance. It has b

01/19/2012 13:37

08/16/2011 14:58

* Customer Communications are visible on the customer's case status page.

Internal Activity
| Addsemail Notes

I [ New Task l r EO Communication I I Refer to CE |

Internal Notes
From Note Date
12/12/11 13:36

*Wood, Rosalee Please provide a status update or close out the case.

*Wood, Rosalee Please provide status update. 10/25/11 11:36

*Wood, Rosalee Please provide a response. 09/15/11 11:12

Tasks

Close task Due Subject Assigned By Assigned To Status

Case Contacts

expand ali

I Manage Collaborators I I Add All Elected Officials l l Reassign Primary/Secondary l
Role Name Email Phone
Primary Owner Jones, Aaron Aaron.Jones@Redondo.org
Sécondary Owner Jones, Aaron Aarioin,Jdnes@vRedondo.org
Collaborator Salcido, Jo Jo.Salcido@Redondo.org (310) 318--
0637 X 2448
Cook, Norma Norm_a.Cook@redondo.org 2232

Collaboratorsl I

Collaborator *Borzi, Mikel Mikel.Borzi@redondo.org

https://clients.comcate.com/reps/caseDetail.php?id=390052

2/3/2014



Redondo Beach - Customer Service Center: eFM Case Details Page 2 of 2

Attachments
I Add Attachment I

No attachments found

Activity History

Eit_e____ Event Who —=, Description

01/19/2012 13:44 Change Status  Salcido, Jo Change status from: Pending to: Resolved
09/15/2011 14:48 Chanae Status Jones, Aaron Change status from:“l‘\l‘ew to: Pending
09/15/2011 11:11 Add Collaborator *Wood, Rosalee Added Jo Salcido as a case collaborator.
09/15/2011 11:11 Add Collaborator *Wood, Rosalee Added Norma Cook as a case collaborator.

09/15/2011 11:11 Add Collaborator *Wood, Rosalee Added Mikel Borzi as a case collaborator.

City web site - Comcate € 2014 Comcate, Inc

https://clients.comcate.com/reps/caseDetail.php?1d=390052 2/3/2014



Redondo Beach - Customer Service Center: eFM Case Details

Welcome to the City of

Redondo Beach, California

l 2%KS l| aFM ‘ t l Ll “ [ I Setup n Heal I
eFM « Back to Case List
' eFM Cases

New Request

\gf Case Details

Quick Tally

Advanced Search

Location Search

Saved Searches

+ add saved search™"

l View Print Version

” Ctone Case I

Case

Number: 19754 make confidential

Tags: Manage case Tags

suggest related cases

Customer:

Preferred Contact
Subm

- Custom Fields

external customer
N Lucia Ave

a8

CA 80277 (map)

Method: Emait

customer

Topic: Code Enforcement>Nuisance
{Community Development)

change

Status:
Request Type:

Location of Request:

Primary Owner:

Secondary Owner:

Date/Time Created:
Date/Time Closed:

Page 1 of 2

Welcome, Aaron Jones LOGOUT

There are 0 potentially related cases. Show

Resolved change
Complaint

- N Lucia Ave Redondo Beach CA
90277

edit (map)

Search for other cases at this location »

Facility: N/A
edit

Jones, Aaron
reassign

Jones, Aaron
reassign

08/16/2011 12:49
01/19/2012 13:45

Original Request

On August 11 in the afternoon and again on August 15 near midnight the AES power plant blasted our neighborhood as it vented. I'm
sure the noise exceeded the city's noise limits. Please do something about this. Thank you,

Customer C

ommunications

I Send an Email

I I Mail Merge

Log Communication

From

Text

expand all

Date

Portolese, Lina

Thank you for reporting the recent steam release and related noise from the AES Redondo

Beach Generating Station. T

Enforcement>Nuisance. It has b

auto notification Dear BB Thank you for your letter received on 08/16/2011 concerning Code

01/19/2012 13:38

08/16/2011 12:49

£ d 3 . P 1
Customer Communications are visible on the customer's case status page.

Internal Acti

vity

I Add/Email Notes

l[ New Task I I EO Communication

l! Refer to CE !

expand afl

Internal Notes

From

Note

Date

*Wood, Rosalee

*Wood, Rosalee

Please provide a status update or close out the case.

Please provide status update.
Please provide a response.

§ *Wood, Rosalee
Tasks

Close task Due

Subject Assigned By Assigned To Status

Case Contacts

12/12/11 13:37

10/25/11 11:37

_02/_}5/11 11:17

Collaborator

*Borzt, Mikel

Ngrma.Cook@ redondo.org

I Manage Collaborators I I Add All Elected Officials l { R Primary/S dary |

Role Name Email Phone

Primary Owner Jones, Aaron Aaron.Jones@Redondo.org

Secondary Owner Jones, Aaron Aaron.Jones@Redoﬁdb.oré

Collaborator Salcido, Jo Jo.SaIcido@Redondo.org (310) 318--
0637 X 2448

Collaborator Cook, Norma 2232

Mikel.Borzi@redondo.org

https://clients.comcate.com/reps/caseDetail.php?id=389968

2/3/2014



Redondo Beach - Customer Service Center: eFM Case Details Page 2 of 2

Attachments

[ Add Attachment I

No attachments found

Date

Activity History

Event Who

Description

01/19/2012 13:45
09/15/2011 14:48
09/15/2011 11:17
09/15/2011 11:17
09/15/2011 11:17

Change Status Salcido, Jo
Change Status Jones, Aaron
Add Coltabora.igr *Wood, Rosalee
Add Collaborator *Wood, Rosalee

Add Coliaborator *Wood, Rosalee

Change status from: Pending to: Resolved
Added Jo Salcido as a case collaborator.
Added Norma Cook as a case collaborator.
Added Mikel Borzi as a case collaborator.

City web site - Comcate

© 2014 Comcate, Inc

https://clients.comcate.com/reps/caseDetail.php?id=389968 2/3/2014



Redondo Beach - Customer Service Center: eFM Case Details

-_-L'ﬁ‘ redondo
% EACH

Page 1 of 2

Welcome to the City of ' ?: :~¥ ﬁ,’fﬁ g ‘
Redondo Beach, California "

l DERS l[ eFM l CIstomeng H 220G “ Cade Enforcement I setp I Help I welcome, Aaron Jones LOGOUT

eFM

I eFM Cases

New Request

Quick Tally

Advanced Search

Location Search

Saved Searches

+ add saved search™"

« Back to Case List

\3” Case Details

[ vieweprintversion || CloneCase | There are 0 potentially related cases. Show
Case Number: 19753 make confidential Status: Resolved change
Tags: Manage case Tags Request Type: Comment
suggest related cases
customer: | NG Location of Request: [JJJJave G Redondo Beach ca 90277
&8 external customer edit (map)
| Search for other cases at this location »
Redondo Beach CA 90277 (map)
] Facility: N/A
| edit
Preferred Contact Method: Emait
Submitted By: NG Primary Owner: Jones, Aaron
customer reassign
Topic: Code Enforcement>Nuisance Secondary Owner: Jones, Aaron
(Community Development) reassign
change

Date/Time Created: 08/16/2011 12:46
Date/Time Closed: 01/19/2012 13:45

r Cust: Fields

Original Request

I am interested in finding out what the level of noise is allowed in the city of Redondo Beach. On Thursday, August 11, 2011, while

showing my out of town relatives around Redondo and walking into a restaurant located across the street from the power plant, the
most awful noise erupted from the power plant. All of us stopped to see what it could be. It must have been the start up of the AES
power plant.

Not only was this a loud noise it was a terrible presentation to out of the area visitors. These people are from Chicago, so it is not as
though they are unfamiliar with city sounds. But what a surprise, coming from our limited coastline to hear the noise produced by the
power plant. What an embarrassment for our city.

I understand that there are limits for noise. If my dog is barking I can be sited. When the motorcycles decide to pass thru Redondo
Beach the police erect signs on PCH reminding them to keep the noise ievel down.

What is the ruling for the power plant noise and sound levels? What is the ruling for the air pollution that is being admitted into
Redondo Beach.

1 would like to file a formal complaint with the city as to the level of noise the AES Power Plant produces. Piease let me know how to
proceed.

thank you,

Customer Communications *

expand ai!

l Send an Email '[ Log Communication II Mail Merge I

From Text Date

Portolese, Lina  Thank you for reporting the recent steam release and related noise from the AES Redondo 01/19/2012 13:39
Beach Generating Station. T

auto notification Dear IR Thank you for your letter received on 08/16/2011 concerning Code 08/16/2011 12:46

Enforcement>Nuisance. It has

« R -
Customer Communications are visible on the customer’s case status page.

Internal Activity
l Add/Email Notes l f New Task I l EOC Communication l I Refer to CE I

Internal Notes

From Note Date

*Wood, Rosalee Please provide a status update or close out the case. 12/12/11 13:37

https://clients.comcate.com/reps/caseDetail. php?id=389964 2/3/2014



Redondo Beach - Customer Service Center: eFM Case Details

City web site

Comcate

*Wood, Rosalee Please provide status update.
*Wood, Rosalee Please provide a response.

Tasks

Close task Due Subject Assigned By Assigned To Status

Page 2 of 2

10/25/11 11:37
09/15/11 11:17

Case Contacts

| Manage Collaborators l [ Add All Elected Officials ] 1 R Primary/Secondary i

Role Name Email Phone

Primary Owner Jones, Aaron Aaron.lones@Redondo.org

Secondary Owner Jones, Aaron Aaron.Jones@Redondo.org

Collaborator ‘ Salcido, Jo Jo.Salcido@Redondo.org (310) 318--
0637 X 2448

Collaborator Cook, Norma Norma.quK@rgdqndo.org 2232

Collaborator *Borzi, Mikel

Mikel.Borzi@redondo.org

Attachments
[ Add Attachment l

No attachments found

Activity History

Date Event Who Description

01/19/2012 13:45
09/15/2011 14:50
09/15/2011 11:17
09/15/2011 11:17

Change Status  Salcido, Jo
Change Status
Add Collaborator

Adq C_ollaborator

Jones, Aaron
*Wood, Rosalee
*Wood, Rosalee

Change status from: Pending to: Resolved
Change status from: New ‘to: Pending
Added Jo Salcido as a case‘co!laborator. A
Added Norma Cook as a case collaborator.

09/15/2011 11:17 Add Collaborator *Wood, Rosalee

Added Mikel Borzi as a case collaborator.

https://clients.comcate.com/reps/caseDetail.php?id=389964

© 2014 Comcate, Inc

2/3/2014



Redondo Beach -

:ﬂl* redondo
B E A LCH

Customer Service Center: eFM Case Details Page 1 of 2

Welcome to the City of
Redondo Beach, California

[ [ emm |

“ Raports “ Code £nforcement Il Setup I Help I Weicome, Aaron Jones LOGOUT

eFM

I eFM Cases

New Request

Quick Tally

Advanced Search

Location Search

Saved Searches

+ add saved search”™"

« Back to Case List

\g" Case Details

| view Print Version ||_cione case | There are O potentially refated cases. Show
Case Number: 19751 make confidential Status: Resolved change
Tags: Manage case Tags Request Type: Complaint
suggest related cases
customer: [ NGTGTNNTNGNGNGN Location of Request: Redondo Beach CA 90277
&8 external customer AES Power Plant Redondo Beach CA
Il Garnet St 90277
Redondo Beach CA 90277 (map) edit (map)
| Facility: N/A
edit
preferred Contact Method: Email
Submitted By: (GGG Primary Owner: Jones, Aaron
customer reassign
Topic: Code Enforcement>Nuisance Secondary Owner: Jones, Aaron
{Community Development) reassign
change Date/Time Created: 08/16/2011 11:51

Date/Time Closed: 01/19/2012 13:45

i Custom Fields

Original Request

To: Jo Salcido,
Re: Sound Ordinance Code Enforcement
Jo.salcido@redondo.org

On August 11th at 4:54 PM +/- and on August 15th at 11 PM +/- the AES Power Plant created incredibly ioud noises. The sounds
exceeded the 60 to 70 dBA outlined in the Redondo Beach Municipal Code 4-24.301 Maximum permissible sound levels by land use
categories. The loud noises were a nuisance to my family and neighbors.

Over the years, the Power Plant has been causing this sort of noise poliution time and time again. Did the city issue a fine to the AES
power plant for what is an obvious violation of the Redondo Beach Municipal Code (noise ordinance)? I would like to know what you
and your associates are doing to enforce the code and stop this violation of noise levels. Thank you for your assistance in the
important matter.

Respectfully submitted,

I, Resident of Redondo Beach

Customer Communications

expand all

I Send an Email l [ Log Communication l I Mail Merge E
From Text Date
Portolese, Lina  Thank you for reporting the recent steam release and related noise from the AES Redondo 01/19/2012 13:39

Beach Generating Station. T

auto notification Dea_Thank you for your ietter received on 08/16/2011 concerning Code 08/16/2011 11:51
Enforcement>Nuisance. It

* . . IS
Customer Communications are visible on the customer's case status page.

Internal Activity
I Add/Email Notes II New Task ll EO Communication ll Refer to CE 1 l expand all

Internal Notes

From Note Date

*Wood, Rosalee Please provide a status update or close out the case. 12/12/11 13:37

*Wood, Rosalee Please provide status update. 10/25/11 11:38
*Wood, Rosalee Please provide a response. 09/15/11 11:18
Tasks

Close task Due Subject Assigned By Assigned To Status

https://clients.comcate.com/reps/caseDetail.php?id=389939 2/3/2014



Redondo Beach - Customer Service Center: eFM Case Details

f Case Contacts

Page 2 of 2

f| Manage Collaborators 11 Add All Elected Officials |1 Reassign Primary/ ]
Role Name Emall Phone
Primary Owner Jones, Aaron Aaron.Jones@Redondo.org
Secondary Owner Jones, Aaron Aaron,Jones@Redondg.org -
Collaborator Salcido, Jo Jd.Salcido@Redondo.org (310) 318--
0637 X 2448
2232

Collaborator
Collaborator

Cook, Norma
*Borzi, Mike!

Norma.Cook@(ed_ondo.org

Mikel.Borzi@redondo.org

Attachments

I Add Attachment I

No attachments found

Date

Activity History

Event

Who

Description

01/19/2012 13:45
09/15/2011 14:49
09/15/2011 11:18
09/15/2011 11:18
09/15/2011 11:18

Change Status
Change Status
Add Collaborator
Add Collaborator
Add Collaborator

Salcido, Jo
Jones, Aaron
*Wood, Rosalee
*Wood, Rosalee
*Wood, Rosalee

Change status from: Pending to: Resolved
Changé_ s#étus from: New to: Pending
Added Jo Salcido as a case collaborator.
Added Norma Cook as a case collaborator.
Added Mike! Borzi as a case collaborator.

City web site ~ Comcate

https://clients.comcate.com/reps/caseDetail.php?id=389939

© 2014 Comcate, Inc

2/3/2014



Redondo Beach - Customer Service Center: eFM Case Details Page 1 of 2

T
Welcome to the City of eji f B
g redondo Redondo Beach, California
l B5ks ]I eFM I Lssomers I Reports l Cade Enforcement I Setup I He!L‘ welcome, Aaron Jones  LOGOUT
efFM « Back to Case List
l eFM Cases 3
T \b Case Details
Quick Tally | View Print Version || Clone case | There are 1 potentially related cases. Show
Advanced:search Case Number: 19748 make confidential Status: Resolved change
Logtomsees 20 REianagelcasellaos Request Type: Complaint

suggest retated cases
Saved Searches 89

Customer: m Location of Request: [N Broadway 2 Redondo Beach CA
&a external cu: 90277
Redondo Beach CA 90277 (map) edit (map)

+ add saved search™"

(I Search for other cases at this location »
|

Facility: N/A

edit

Preferred Contact Method: Email

Submitted By: (GG Primary Owner: Jones, Aaron
customer reassign
Topic: Code Enforcement>Other (Community Secondary Owner: Jones, Aaron
Development) reassign
IS Date/Time Created: 08/16/2011 11:37

Date/Time Closed: 01/19/2012 14:27

r Custom Fields

Original Request

On August 11, 2011 at about 4:55 p.m. and 5:55 p.m. and on August 15, 2011 at about 11:00 p.m., the AES Redondo Beach power
plant vented multiple times. Each venting occurrence exceeds Redondo Beach noise limits as established by the city ordinance. AES
should be cited and fined for each occurrence. Further action requires preventative enforcement to limit AES's ability to engage in
future venting.

. . n
Customer Communications

expand all

I Send an Email i l Log Communication l l Mail Merge I

From Text Date

Portolese, Lina  Thank you for reporting the recent steam release and related noise from the AES Redondo 01/19/2012 14:16
Beach Generating Station. T

auto notification bear. _ H‘rhank you for your letter received on 08/16/2011 concerning Code 08/16/2011 11:37

Enforcement>Other. It has been

* Customer Communications are visible on the customer's case status page.

Internal Activity

I Add/Email Notes I I New Task l ’ £0 Communication I [ Refer to CE I

Internal Notes

From Note Date

*Wood, Rosalee Please provide a status update or close out the case.  12/12/11 13:38

*Wood, Rosalee Please provide status update. 10/25/11 11:38
*Wood, Rosalee Please provide a response. 09/15/11 11:19
Tasks

Close task Due Subject Assigned By Assigned To Status

Case Contacts

I Manage Collaborators l I Add All Elected Officials ] I ign Primary/S dary ]

Role Name Email Phone

Primary Owner Jones, Aaron Aaron.Jones@Redondo.org

Secondary Owner Jones, Aaron Aaronb.Jones@Redondo.org

Collaborator Salcido, Jo Jo.Salcido@Redondo.org (310) 318--
0637 X 2448

Collaborator Cook, Norma Norma.Cook@redondo.org 2232

https://clients.comcate.com/reps/caseDetail. php?id=389927 2/3/2014



Redondo Beach - Customer Service Center: eFM Case Details Page 2 of 2

Collaborator *Borzi, Mikel Mikel.Borzi@redondo.org

Attachments
| Add Attachment l

No attachments found

Activity History

Date Event Who Description

01/19/2012 14:27 Change Status Salcido, Jo Change status from: Pending to: Reso|vg‘q”

09/15/2011 1450 Change Status  Jones, Aaron Change status from: N_ew to: Pendlng‘

09/15/2011 11:19 Add Collaborator *Wood, Rosalee Added Jo Salcido as a case collaborator.
99/1 5/2011 11:19 Add Collaborator *Wood, Rosalee Added Norma Cook as a case collaborator.
09/15/2011 11:19 Add Coltaborator *Wood, Rosalee Added Mikel Borzi as a case collaborator.

City web site  Comcate © 2014 Comcate, Inc

https://clients.comcate.com/reps/caseDetail.php?id=389927 2/3/2014



Redondo Beach - Customer Service Center: eFM Case Details Page 1 of 2

L
o 3

lry --:"'-:l ' T .
= Welcome to the City of WV H S £
ey (cdoni0 Redondo Beach, California — **
| Facks I eFM I ustomers I x2parts l sl !:nforcementj wall = I Heip i

eFM « Back to Case List

l:fM Cases o

New Request

Wwelcome, Aaron Jones LOGOUT

¥ Case Details

Quick Tally l View Print Version H Clone Case ] There are G potentially related cases. Show
Advanced:3earch Case Number: 19746 make confidential Status: Resolved change
Locati rch .

tion Sea Tags: Manage case Tags Request Type: Complaint

suggest related cases

earches
Saverir o k] Location of Request: [JlllPuiman Ln Redondo Beach CA

Customer:
88 L 90278
+ add saved search™" edit (map)
external customer Search for other cases at this location »
Pullman Ln
Redondo Beach CA 90278 (map) Facility: N/A
edit
]
preferred Contact Method: Email

submitted By: |GG Primary Owner: Jones, Aaron

customer reassign
Topic: Code Enforcement>Other (Community Secondary Owner: Jones, Aaron

Development) reassign
chaage Date/Time Created: 08/16/2011 09:40

Date/Time Closed: 01/19/2012 14:28

r Custom Fields PR—

{ Original Request

On August 11th at about 4:53PM and about 1 hour later and on August 15th about 11PM the AES power plant vented multiple times.
This venting exceeds Redondo noise limits. AES shouid be cited and fined for each occurence and be forced to prevent the situation in
the future. What is the City action against this violation of our noise ordinances?"

Customer Communications *

! expand all I

I Send an Email ] I Log Communication l ! Mail Merge ]

From Text Date
. Portolese, Lina  Thank you for reporting the recent steam release and related noise from the AES Redondo 01/19/2012 14:17
é Beach Generating Station. T

auto notification Dear I Thank you for your letter received on 08/16/2011 concerning Code 08/16/2011 09:40

Enforcement>QOther. It has b

* Customer Communications are visible on the customer's case status page.

Internal Activity
[ Add/Email Notes f ' New Task I l EO Communication I l Refer to CE ]

Internal Notes

From Note Date

*Wood, Rosalee Please provide a status update or close out the case. 12/12/11 13:38

*Wood, Rosalee Please provide status up_date. 10/25/11 11:38
*Wood, Rosalee Please provide a response. 09/15/11 11:20
Tasks

Close task Due Subject Assigned By Assigned To Status

Case Contacts

l Manage Collaborators l I Add All Elected Officials I I ign Primary/S dary i

Role Name Email Phone

Primary Owner Jones, Aaraon Aaron.Jones@Redondo.org

Secondary Owner Jones, Aaron Aaron.Jones@Redondo.org

Collaborator Salcido, Jo Jo.Sélcido@Redondo.org ‘ (310) 318--
0637 X 2448

https://clients.comcate.com/reps/caseDetail.php?id=389819 2/3/2014



Redondo Beach - Customer Service Center: eFM Case Details

Collaborator

Cook, Norma
*Borzi, Mikel

Page 2 of 2

Norma.Cook@redondo.org 2232

Mikel.Borzi@redondo.org

% Collaborator

1 Attachments

H l Add Attachment I

No attachments found

Activity History

Event

Who

01/19/2012 14:28
09/15/2011 14:51
09/15/2011 11:20
09/15/2011 11:20

Change Status
Change Status
Add Collaborator
Add Collaborator !

09/15/2011 11:20

Add Collaborator

Salcido, Jo
Joﬁes, Aaron
*Wood, Rosalee
*Wood, Rosalee
*Wood, Rosaléé

Change status from: New to: Pending
Added Jo Salcido as a case collaborator.
Added Norma Cook as a case collaborator.

Added Mikel Borzi as a case collaborator.

City web site - Comcate

https://clients.comcate.com/reps/caseDetail.php?id=389819

© 2014 Comcate, Inc

2/3/2014



Redondo Beach - Customer Service Center: eFM Case Details

Welcome to the City of
Redondo Beach, California

u Setup I Halp J

:cn,redondo
B EACTH
[oms | orm § costormers | omers |

eFM « Back to Case List

[emmcases

New Reguest HeiP.

Case Details

l View Print Version

” Clone Case l

19745 make confidential

Quick Tally

A ced Search
dvanced Case Number:

Location Search Tags: Manage case Tags

Saved Searches suggest related cases
Customer:
ES external customer
N Elena Ave A
edondo Beach CA 90277 (map)

Preferred Contact Method: Email
Submitted By:

+ add saved search"*"

customer

Topic: Code Enforcement>Nuisance
{Community Development)
change

Status:
Request Type:

Location of Request:

Primary Owner:

Secondary Owner:

Date/Time Created:
Date/Time Closed:

Page 1 of 2

Welcome, Aaron Jones LOGOUT

There are O potentially refated cases. Show

Resolved change

Comment
E]N Elena Ave A Redondo Beach CA
7

edit (map)
Search for other cases at this location »

Facility: N/A
edit

lones, Aaron
reassign

Jones, Aaron
reassign

08/16/2011 09:29
01/19/2012 14:28

r Cust: Fields

Original Request

On August 11th at about 4:53PM and about 1 hour later and on August 15th about 11PM the AES power plant vented multiple times.
This venting exceeds Redondo noise limits. AES should be cited and fined for each occurence and be forced to prevent the situation in
the future. Please advise on what the city action will be against this violation of our naise ordinance.

‘ I look forward to receiving & response from you in the near future.

v i *
Customer Communications

| Send an Email I l Log Communication

'l Mail Merge I

From Text

expand all

Date

Portolese, Lina
Beach Generating Station. T

auto notification

Thank you for reporting the recent steam release and related noise from the AES Redondo

Dear FThank you for your letter received on 08/16/2011
concerning Code Enforcement>Nuisanc

01/19/2012 14:18

08/16/2011 09:29

* S . .
Customer Communications are visible on the customer's case status page.

Internal Activity

I Add/Email Notes I L New Task l l

EO Communication

I I Refer to CE I

expand all

Internal Notes

From

Note

Date

*Wood, Rosalee

*Wood, Rosalee
*Wood, Rosalee

Please provide a status update or close out the case.

Please provide status update.
Piease provide a response.

12/12/11 13:38

10/25/11 11:39
09/15/11 11:20

Tasks

Close task Due
P

Subject Assigned By Assigned To Status

Case Contacts

|  Manage collaborators | | Add All Elected Officials i ign Primary/ d !

Role Name Email Phone

Primary Owner Jones, Aaron Aaron.Jones@Redondo.org

Secondary Ownér Jones, Aaron Aaron.Jones@Redondo.org

Collaborator Salcido, Jo Jo.Salcido@Redondo.org (310) 318--
_063_}7 X 2448

https://clients.comcate.com/reps/caseDetail.php?id=389815

2/3/2014



Redondo Beach - Customer Service Center: eFM Case Details

Collaborator

Collaborator

Cook, Norma
*Borzi, Mikel

Page 2 of 2

Norma.Cook@redondo.org 2232

Mikel.Borzi@redondo.org

Attachments

I Add Attachment l

No attachments found

Date

Activity History

Event Who

Description

01/19/2012 14:28

Change Status  Salcido, Jo

_09/15/2011 14:51
09/15/2011 11:20

09/15/2011 11:20

09/15/2011 11:20

Change Status Jones, Aaron
Add Collaborator
“Add Collaborator

Add Collaborator

*Wood, Rosalee
*Wood, Rosalee
*Wood, Rosalee

Change status from: Pending to:»_Rgvsolved

Change status from: New to: Pending

Added Jo Salcido as a case collaborator.

Added Mikel Borzi as a case collaborator.

City web site - Comcate

https://clients.comcate.com/reps/caseDetail.php?id=389815

© 2014 Comcate, Inc

2/3/2014



Redondo Beach -

—m‘redondo
mnEACHKH

Customer Service Center: eFM Case Details Page 1 of 2

Welcome to the City of
Redondo Beach, California

l Tasks Jl eFM I

I F 'u F l I ! Welcome, Aaron Jones ~ LOGOUT

eFM

i eFM Cases

New Request

« Back to Case List

‘g" Case Details

Quick Taily

Advanced Search

Location Search

Saved Searches

+ add saved search™**

| view Print Version || clone case i There are 0 potentially related cases. Show

Case Number: 19744 make confidentiat Status: Resolved change

Jadsgianagelcascracs Request Type: Complaint
suggest related cases
Customer: Location of Request: [Jperv St Redondo Beach CA 90277
&s external customer edit (map)
Il sery!| St Search for other cases at this location »

0277 (map)
Facility: N/A
edit

Preferred Contact Method: Email

Submitted By: |G Primary Owner: Jones, Aaron
customer reassign
Topic: Code Enforcement>Nuisance Secondary Owner: Jones, Aaron
{Community Development) reassign
Shegos Date/Time Created: 08/16/2011 09:17

Date/Time Closed: (01/19/2012 14:28

[ Custom Fields

r Original Request

§ To Whom It May Concern-

i Over the past week the AES power plant has vented some type of gas/steam several times.
These bursts are extremely loud, especially given my proximity to the plant; and happen unannounced, which can be very unnerving.
| This, of course, is not the first time this has happened. The AES plant has done this many times in the past, sometimes at very odd
! hours such as 2:00 or 3:00 am.
I believe Redondo Beach has certain noise ordinances and this would seem to violate those, especially at the late/early hours.
I hope that something can be done to prevent these in the future.
My vote, for the record, would be to shut down this power plant and replace it with useful park space that would add some much
; needed natural landscape for the city residents.

i—

Customer Communications ™

expand all

I Send an Email l I Log Communication } l Mail Merge l

From Text Date

Portolese, Lina  Thank you for reporting the recent steam release and related noise from the AES Redondo 01/19/2012 14:18
Beach Generating Station. T

auto notification Dear_hank you for your letter received on 08/16/2011 concerning Code 08/16/2011 09:17

Enforcement>Nuisance. It h

- . =
Customer Communications are visible on the customer's case status page.

Internal Activity

| Add/Email Notes ! ! New Task l l £0 Communication I l Refer to CE l @
Internal Notes

From Note Date

*Wood, Rosalee Piease provide a status update or close out the case.  12/12/11 13:38

*Wood, Rosalee Please provide status update. 10/25/_11 11:39
*Wood, Rosalee Piease provide a response. 09/15/11 11:21
Tasks

Close task Due Subject Assigned By Assigned To Status

Case Contacts
I Manage Collaborators J I Add Al Elected Officials I l Reassign Primary/Secondary i

https://clients.comcate.com/reps/caseDetail.php?id=389808 2/3/2014



Redondo Beach - Customer Service Center: eFM Case Details Page 2 of 2

Role Name Email Phene
Primary Owner Jones, Aaron AaronJ‘ones@‘F‘{gdondo.org |
Secondary Owner Jones, Aaron Aaron.Jones@Redondo.org
llaborator Salcido, Jo Jo.Salcido@Redondo.org (310) 318--
b 0637 X 2448
Collaborator Cook, Norma Norma.CooK@redondo,org - 2232_
Colaborator *Borzi, Mike! Mikel.Borzi@redondo.org
Attachments
I Add Attachment l
No attachments found
Activity History
Date Event Who Description
01/19/2012 14:28 Change Status Salcido, Jo Change status from: Pending to: Resolved
09/15/2011 14:51 Change Status Jones, Aaron Change status from: New to: Pending
Q9/15/2011 11:21 Add Collaborator *Wood, Rosalee Added lo Salcido as a case collaborator.
09/15/2011 11:21 Add Collaborator *Wood, Rosalee Added Norma Cook as a case coflaborator.
09/15/2011 11:21 Add Collaborator *Wood, Rosalee Added Mikel Borzi as a case collaborator.
City web site - Comcate € 2014 Comcate, Inc

https://clients.comcate.com/reps/caseDetail.php?id=389808 2/3/2014



Redondo Beach - Customer Service Center: eFM Case Details

Welcome to the City of _ h
— -y redondo Redondo Beach, California "
| | e | Lo | || secen § oo |
eFM « Back to Case List
i eFM Cases

7] .
«- Case Details

‘ View Print Version

New Request

Quick Tally ” Clone Case |

Advanced Search

Case Number: 19743 make confidential

Location Search Tags: Manage case Tags

suggest related cases

Saved Searches
Customer|

]

external customer
N Juanita Ave A
edondo Beach CA 90277 (map)

Preferred Contact Method: Email
Submitted By: |

customer

+ add saved search™**

Topic: Code Enforcement>Nuisance
(Community Development)
change

-.—'“":’I" =
ofe 7] 1

Ful

Status:
Request Type:

Location of Request:

Primary Owner:

Secondary Owner:

Date/Time Created:

Date/Time Closed:

Page 1 of 2

Welcome, Aaron Jones LOGOUT

There are 0 potentially related cases. Show

Resolved change
Complaint

Redondo Beach CA
Redondo Beach CA
edit (map)

Facility: N/A
edit

Jones, Aaron
reassign

Jones, Aaron
reassign

08/16/2011 09:06
01/19/2012 14:29

& Custom Fields

Original Request

Last night at about 11PM the AES power plant vented multiple times. I had guests over at the time and was embarrassed to tell them
that I live in a city with a power plant that can shake my house at such an inconvenient hour without warning. I have to believe that if
playing my radio at 11pm at night is a noise viclation then a thunderous and continuous roar that rattles my windows from a mile

t away would be too. What is the city doing to prevent such an occurrence from happening in the future?

Customer Communications

Log Communication

I Send an Email

!I Mail Merge l

From Text

expand ali

Date

i Portolese, Lina
Beach Generating Station. T

Dear
Enforcement>Nuisance. It has

auto notification

Thank you for reporting the recent steam release and related noise from the AES Redondo

Thank you for your letter received on 08/16/2011 concerning Code

01/19/2012 14:18

08/16/2011 09:06

Internal Activity

I Add/Email Notes f l New Task I I EO Communication

I l Refer to CE I

expand all

Internal Notes

From Note

Date

*Wood, Rosalee

*Wood, Rosalee

Please provide a status update or close out the case.

Please provide status update.

*Wood, Rosalee

Please provide a response.

12/12/11 13:38

10/25/11 11:39
09/15/11 11:22

Tasks

Close task Due

Subject Assigned By Assigned To Status

i3

Case Contacts

l Manage Collaborators I Add All Elected Officials I | Reassign Primary/Secondary

Role Name Email Phone

Primary Owner Jones, Aaron Aaron.Jones@Redondo.org

Secondary Owner Jones, Aaron Aaron.Jones@Redondo.org

Coltaborator Salcido, Jo Jo.Salcido@Redondo.org (310) 318--
| 0637 X 2448

Collaborator Cook, Narma Norma.Cook@redondo.qrg‘” o 2232

https://clients.comcate.com/reps/caseDetail.php?id=389803

2/3/2014



Redondo Beach - Customer Service Center: eFM Case Details

Collaborator

*Borzi, Mikel

Mikel.Borzi@redondo.org

Page 2 of 2

Attachments

[ Add Attachment 4'

Date

No attachments found

Activity History

Event

Who

Description

01/19/2012 14:29

Change Status

09/15/2011 11:21

Add Collaborator

Saicido, Jo
*Wood, Rosalee

Change status from: Pending to: Resolved

09/15/2011 11:21
09/15/2011 11:21
08/16/2011 09:33

Add Collaborator
Add Collaborator
Change Status

*Wood, Rosalee
*Wood, Rosalee
Jones, Aaron

Added Norma Cook as a case collaborator.
Added Mikel Borzi as a case collaborator.
Change status from: New to: Pending

City web site - Comcate

https://clients.comcate.com/reps/caseDetail.php?id=389803

© 2014 Comcate, Inc

2/3/2014



Redondo Beach - Customer Service Center: eFM Case Details

Welcome to the City of o}
Redondo Beach, California Car

I por ] wde Enforoement “ T Il i l

« Back to Case List

iy resignd
o]

eFM

; eFM Cases

2)
‘V Case Details

‘ View Print Version

New Request

Quick Tally I cione case |

Advanced Search

2 Case Number: 19742 make confidential

Location Search Tags:
suggest related cases

Manage case Tags

Saved Searches

Customer:
a8

external customer
Redendo Beach CA 90277 (map)

+ add saved search"®™

Preferred Contact Method: Email

submitted By: [ NNG—_—_G_G

customer

Topic: Code Enforcement>Nuisance
(Community Development)

change

Nl

—ﬂ1

Status:
Request Type:

Location of Request:

Primary Owner:
Secondary Owner:

Date/Time Created:
Date/Time Closed:

Page 1 of 2

Welcome, Aaron Jones LOGOUT

There are 0 potentially related cases. Show

Resoived change
Complaint

Redondo Beach CA

It's a sound issue... I heard it all the way
up on North Lucia and Carnelian (near
Eat at Joes and the Whole Foods on
PCH). I'm sure thousands of people had
to hear it. Redondo Beach CA

edit (map)

Facility: N/A
edit

Jones, Aaron
reassign

Jones, Aaron
reassign

08/16/2011 08:58
01/19/2012 14:29

r Custom Fields

Original Request

about 1 + 2 minutes and the blasts were happening every 5

Last night around 11 PM my sleep was interrupted by the sound of what I imagined was a jet engine. The noice was ongoing for

10 seconds. I iater heard that the noice was coming from the AES

power plant. This noice, which has happened several times this week, has to exceed Redondo Beach noise limits. Can you please take
the necessary steps (including fines and ordering corrective action) to stop this from happening in the future? I know that this can't be
a surprise to the City, and I would like to know what is the City going to do about this problem?

Customer Communications ~

L Send an Emait

Log Communication

;I Mail Merge l

From Text

expand all

Date

Portoiese, Lina
Beach Generating Station. T

auto notification
Enforcement>Nuisance. It has

Thank you for reporting the recent steam release and related noise from the AES Redondo

Dear I Thank you for your letter received on 08/16/2011 concerning Code

01/19/2012 14:19

08/16/2011 08:58

* Customer Communications are visible on the customer’s case status page.

Internal Activity

[ Add/Email Notes I I New Task l I EO Communication

| | RefertocE

! expand ali

Internal Notes

From Note

Date

*Wood, Rosalee Please provide a status update or close out the case.

*Wood, Rosalee Please provide status update.

*Wood, Rosalee Please provide a response.

i

12/12/11 13:3%9

10/25/11 11:39
09/15/11 11:22

Tasks

Close task Due Subject Assigned By Assigned To Status

Case Contacts

I

l Manage Collaborators Add All Elected Officials

Reassign Primary/Secondary !

Role Name

Email

Phone

Primary Owner Jones, Aaron

Secondary Owner Jones, Aaron

https://clients.comcate.com/reps/caseDetail.php?id=389799

Aaron.Jones@Redondo.org

Aaron.Jones@Redondo.org

2/3/2014



Redondo Beach - Customer Service Center: eFM Case Details

Colaborator

Collaborator
Collaborator

Salcido, Jo

Cook, Norma
*Borzi, Mikel

Jo.Salcido@Redondo.org

Norma.Cook@redondo.org
Mikel.Borzi@redondo.org

Page 2 of 2

(310) 318--
0637 X 2448

2232

Attachments

I Add Attachment l

No attachments found

Activity History

Date

Event Who

Description

01/19/2012 14:29

Change Status  Salcido, Jo

09/15/2011 14:52
09/15/2011 11:22
09/15/2011 11:22

Change Status Jones, Aaron
Add Collaborator *Wood, Rosalee
Add Collaborator *Wood, Rosalee

09/15/2011 11:22

Add Collaborator *Wood, Rosalee

Change status from: Pending to: Resolved

Change status from: New to: Pending
Added Jo Saléido és aicase collaborator.
Added Norma Cook as a case collaborator.
Added Mikel Borzi as a case collaborator.

City web site - Comcate

https://clients.comcate.com/reps/caseDetail.php?id=389799

€ 2014 Comcate, Inc

2/3/2014



Redondo Beach - Customer Service Center: eFM Case Details

Welcome to the City of - g |
Redondo Beach, California = "~

Ity l I T ]

—IU:Hredondo
B E A& CH
Lo | eem

eFM

| ermcases

New Request

ports “ Cade €nforcs

Rers l

« Back to Case List

‘5’ Case Details

Quick Tally E

Advanced Search

Location Search

suggest related cases
Saved Searches E8
Customer:

&a external customer
Sl Juanita Ave
Redondo Beach CA 90277 (map)

+ add saved search™*"

Location of Request:

Page 1 of 2

Welcome, Aaron Jones LOGOUT

There are O potentially related cases. Show

View Print Version I ! Clone Case I
Case Number: 19740 make confidential Status: Resolved change
Tags: Manage case Tags Request Type: Complaint

Il ;u2nita Ave Redondo Beach CA
90277

edit (map)

Search for other cases at this location »

I
| Facility: N/A
edit
Preferred Contact Method: Email
submitted By: |G Primary Owner: Jones, Aaron
customer reassign

Code Enforcement>Nuisance
{Community Development)
change

Topic:

Date/Time Closed:

Secondary Owner:

Date/Time Created:

Jones, Aaron
reassign

08/16/2011 08:48
01/19/2012 14:30

. Custom Fields

Original Request

Hi,

thunderous sounds at any unsuspecting moment they choose?

Thank you.

Customer Communications

!I Mail Merge l

‘ Send an Email Log Communication

From Text

The random AES power plant groans are literally frightening my 2 year old daughter.

Is this really how we want to live? Are there any noise pollution statutes on the books preventing this, or can AES emit these

The fact that we keep this eyesoar in what could be a beautiful beach community is bad enough. Noise pollution that frightens my
children {another one due in a few weeks) is reason to move to a different community.

Please take action to stop AES noise poliution or, even better, rid our community of the AES power plant completely.

expand all

Date

Portolese, Lina
Beach Generating Station. T

Dear

EnforcemenLstance. It ha

auto notification

Thank you for reporting the recent steam release and refated noise from the AES Redondo

Thank you for your letter received on 08/16/2011 concerning Code

01/19/2012 14:19

08/16/2011 08:48

* : : i
Customer Communications are visible on the customer’s case status page.

Internal Activity

! Add/Email Notes [ l New Task l I EO Communication

l I Refer to CE I

expand all

Internal Notes

From Note

Date

*Wood, Rosaiee Please provide a status update or close out the case.

*Wood, Rosalee Please provide status update.

Please provide a response.

*Wood, Rosalee

12/12/11 13:39

10/25/11 11:40
09/15/11 11:23

Tasks

Clese task Due Subject Assigned By Assigned To Status

https://clients.comcate.com/reps/caseDetail.php?id=389788

2/3/2014



Redondo Beach - Customer Service Center: eFM Case Details

Case Contacts

Page 2 of 2

Collaborator

Norma.Cook@‘rgdo‘r]‘(ioiprjg ;

I Manage Collaborators I I_ Add All Elected Officials I I Reassign Primary/Secondary l

Role Name Email Phone

Primary Owner Jones, Aaron Aaron.Jones@Redondo.org

Secondary Owner Jones, Aaron Aaron.Jones@Redondo.org

Collaborator Saicido, Jo Jo.Salcido@Redando.org (310) 318--
0637 X 2448

Collaborator 2232

Date

*Borzi, Mikel Mikel.Borzi@redondo.org B
Attachments
L Add Attachment l
No attachments found
Activity History
Event Who Description

01/19/2012 14:30
09/15/2011 14:55
09/15/2011 11:23
09/15/2011 11:23

09/15/2011 11:23

Change Status
Change Status
Add Collaborator
Add Collaborator
Add Collaborator

Salcido, Jo
Jones, Aaron

Change status from: Pending to: Resolved
Change status from: New to: Pending

*Wood, Rosalee Added jo Salcido as a case collaborator.

*Wood, Rosalee Added Norma Cook as a case collaborator.

*Wood, Rosalee Added Mikel Borzi as a case collaborator.

City web site ~ Comcate

© 2014 Comcate, Inc

https://clients.comcate.com/reps/caseDetail.php?id=389788

2/3/2014



Redondo Beach - Customer Service Center: eFM Case Details

.15‘;;:_# ”’_ RE el
Welcome to the City of bZ% R f
2 . "
gy g Redondo Beach, California '
[ | "‘“_l | | wne | sero | e |
oFM « Back to Case List
l eFM Cases 3
e ¥ Case Details
Quick Tally I View Print Version l l Clone Case l
Advanced Search Case Number: 19739 make confidential Status:
focationjsearch Tags: Manage case Tags Request Type:

suggest related cases

Saved Searches
Location of Request:

Customer:

a

external customer

R Juanita Ave

+ add saved search”™"
e Redondo Beach CA 90277 (map)

Preferred Contact Method: Email

Submitted By:
customer

Code Enforcement>Nuisance
{Community Development)
change

Topic:

Date/Time Closed:

Primary Owner:

Secondary Owner:

Date/Time Created:

Page 1 of 2

Wwelcame, Aaron Jonas LOGOUT

There are 1 potentially refated cases. Show

Resolved change
Compliment

Il Juanita Ave Redondo Beach CA
90277

edit (map)
Search for other cases at this location »

Facility: N/A
edit

Jones, Aaron
reassign

Jones, Aaron
reassign

08/16/2011 08:45
01/19/2012 14:30

r C Fields
Original Request
Hi,

The random AES power plant groans are literally frightening my 2 year old daughter.
thunderous sounds at any unsuspecting moment they choose?

children (another one due in a few weeks) is reason to move to a different community.
Please take action to stop AES noise pollution or, even better, rid our community of the AE

Thank you.

Customer Communications

EI Mail Merge I

Log Communication

From

Send an Email

Text

Is this really how we want to live? Are there any noise pollution statutes on the books preventing this, or can AES emit these

The fact that we keep this eyesoar in what could be a beautiful beach community is bad enough. Noise pollution that frightens my

S power plant completely.

‘ expand all [

Date

Portolese, Lina
Beach Generating Station. T

auto notification Dear I Thank you for your letter received on 08/16/2011
Enforcement>Nuisance. It ha

Thank you for reporting the recent steam release and related noise from the AES Redondo

01/19/2012 14:20

concerning Code 08/16/2011 08:45

* Customer Communications are visible on the customer’s case status page.

Internal Activity

EQ Communication

Add/Email Notes | | New Task | |

I l Refer to CE I

expand alt

Internal Notes

Date

From Note

*Wood, Rosalee Please provide a status update or close out the case. 12/12/11 13:39

10/25/11 11:40
09/15/11 11:23

*Wood, Rosalee Please provide status update.

*Wood, Rosalee Please provide a response.

Tasks

Subject Assigned By Assigned To Status

Close task Due

https://clients.comcate.com/reps/caseDetail.php?id=389784

2/3/2014



Redondo Beach - Customer Service Center: eFM Case Details

Case Contacts

Page 2 of 2

Collaborator

Cook, Norma
*Borzi, Mikel

Norma.Cook@redon(]q.prgm
Mikel.Borzi@redondo.org

r Manage Collaborators ] | Add All Eiected Officials Reassign Primary/Secondary l
Role Name Email Phone
E Primary Owner Jones, Aaron Aaron,Jones@Redondo.org
i Secondary Owner Jdnes, Aéron Aaron.Jones@Redondo.org
Collaborétor Salcido, Jo Jo.Salcido@Redondo.org (310) 318--
0637 X 2448
Collaborator 2232

Attachments

I Add Attachment l

No attachments found

Activity History

Date

Event Who

Description

01/19/2012 14:30
09/15/2011 14:54
09/15/2011 11:23
09/15/2011 11:23
09/15/2011 11:23

Change Status  Salcido, Jo
Change Status  Jones, Aaron

Change status from: Pending to: Resolved

Change status frgm: New to: Pending

Add Collaborator *“Wood, Rosalee Added Jo Salcido as a case collaborator.

Add Collaborator *Wood, Rosalee Added Norma Cook as a case collaborator.

Add Collaborator *Wood, Rosaiee Added Mikel Borzi as a case coliaborator,

City web site  Comcate

https://clients.comcate.com/reps/caseDetail.php?id=389784

© 2014 Comcate, Inc

2/3/2014



Redondo Beach - Customer Service Center: eFM Case Details

Welcome to the City of TEL
Redondo Beach, California

= | ¢ [ setie ] e |

g redondo
) |

eFM « Back to Case List
I eFM Cases

2 .
wi= Case Details

New Request

View Print Version l ! Clone Case l

Quick Tally *

Advanced Search

Case Number: 19735 make confidential

onjSEerch Tags: Manage case Tags
suggest related cases

Saved Searches
= Customer:

& external customer
arina Way 3

new
addisavedicearch Redondo Beach CA 90277 (map)

Email

customer

preferred Contact Method:
Submitted By:

Code Enforcement>Nuisance
{(Community Development)
change

Topic:

Status:
Reqguest Type:

Location of Request:

Primary Owner:

Secondary Owner:

Date/Time Created:
Date/Time Closed:

Page 1 of 2

welcome, Aaron jones LOGOUT

There are 0 potentially related cases. Show

Resolved change
Complaint

Redondo Beach CA

AES power plant on Harbor Drive
Redondo Beach CA

edit (map)

Facility: N/A
edit

Jones, Aaron
reassign

Jones, Aaron
reassign

08/16/2011 08:40
01/19/2012 14:31

T Custom Fields

Original Request

our noise ordinances

On August 15th about 11PM the AES power plant vented multiple times. This venting exceeds Redondo noise limits. AES should be
cited and fined for each occurence and be forced to prevent the situation in the future. What is the City action against this violation of

Customer Communications

l Send an Email Log Communication

From Text

|I Mail Merge l

expand all

Date

Portolese, Lina
Beach Generating Station. T

Dea
Enforcement>Nuisance. 1t has be

auto notification

Thank you for reporting the recent steam release and related noise from the AES Redondo

Thank you for your letter received on 08/16/2011 concerning Code

01/19/2012 14:21

08/16/2011 08:40

* o -
Customer Communications are visible on the customer’s case status page.

internal Activity

l Add/Email Notes E l New Task ] i EO Communication

I | Refer to CE

! sxpand al

Internal Notes

From Note

Date

*Wood, Rosalee Please provide a status update or close out the case.

*Wood, Rosalee Please provide status update.

*Wood, Rosalee Please provide a response.

12/12/11 13:40

10/25(11 11:40
09/15/11 11:25

Tasks

Close task Due Subject Assigned By Assigned To Status

Case Contacts

I Manage Collaborators Add All Elected Officials

| |

Reassign Primary/Secondary i

Role Name

Emarl

Fhone

Primary Owner Jones, Aaron

Secondary Owner Jones, Aaron

Collaborator Salcido, Jo

Collaborator Cook, Norma

https://clients.comcate.com/reps/caseDetail.php?id=389774

Aaron.Jones@Redondo.org

Aaron.Jones@Redondo.org

Jo.Salcido@Redondo.org

Norma.Cook@redondo.org

(310) 318--
0637 X 2448

2232

2/3/2014



Redondo Beach - Customer Service Center: eFM Case Details

Collaborator

*Borzi, Mikel

Mikel.Borzi@redondo.org

Page 2 of 2

Attachments

I Add Attachment 4'

Date

No attachments found

Activity History

Event

Who

Description

09/15/2011 14:54
09/15/2011 11:24.
09/15/2011 11:24
09/15/2011 11:24

01/19/2012 14:31

Change Status
H__?'iange Status
Add Collaborator
Add Collaborator

Add Collaborator

Salcido, Jo
Jones, Aaron
*Wood, Rosalee
*Wood, Rosalee
*Wood, Rosalee

Change status from: Pending to: Resolved
Added Jo Salcido as a case collaborator.
Added Norma Cook as a case collaborator.
Added Mike! Borzi as a case collaborator.

City web site + Comcate

https://clients.comcate.com/reps/caseDetail. php?id=389774

© 2014 Comcate, Inc

2/3/2014



Redondo Beach - Customer Service Center: eFM Case Details

—lu‘mdumiu
8L ACH

Welcome to the City of
Redondo Beach, California

[ ] erm |

[ | oo ¢ sewo [ o |

« Back to Case List

[T

efM
l eFM Cases g} .
New Request «» Case Details
Quick Tally [ View Print Version

Advanced Search

Location Search

Saved Searches

+ add saved search™"

https://clients.comcate.com/reps/caseDetail.php?id=397078

Case Number: 19824 make confidential

Tags: Manage case Tags
suggest related cases
Customer:
ga external customer
N Gertruda Ave
Redondo Beach CA 90277 (map)

Preferred Contact Method: Email

Submitted & [N
custorner
Topic: Code Enforcement>Nuisance
{Community Development)
change

Status:
Reguest Type:

Location of Request:

Primary Owner:

Secondary Owner:

Date/Time Created:
Date/Time Closed:

Page 1 of 2

Welcome, &aron jones LOGOUT

There are G potentially related cases. Show

Resolved change
Complaint

Redondo Beach CA
AES power plant Redondo Beach CA
edit (map)

Facility: N/A
edit

Jones, Aaron
reassign

Jones, Aaron
reassign

09/07/2011 15:42
01/19/2012 14:31

¢ Fields

Original Request

At about 2:47pm this afternoon, 9/7/2011, the AES power plant was venting steam and it was incredibly loud in our neighborhood!

1 am wondering what the City aliows as far as decibels of noise. We were looking into a permit for smail roof-mounted wind turbines,
and the City was concerned about the noise. The wind turbine is barely audible from the ground, while the power plant can be heard

for miles away. Doesn't AES have to comply with noise restrictions, especially since it is so close to residences?

Customer Communications

I Send an Emait ! l Log Communication

I Mail Merge l

From Text

expand all

Date

Portolese, Lina
Beach Generating Station. T

auto notification Dear“ Thank you for your letter received on 09/07/2011 concerning Code

Enforcement>Nuisance. It has b

Thank you for reporting the recent steam release and related noise from the AES Redondo

01/19/2012 13:25

09/07/2011 15:42

* . N o
Customer Communications are visible on the customer's case status page.

Internal Activity

| Add/Email Notes

l LNew Task l l

Internal Notes
From Note

EOQ Communication

Date

Referto CE_|

*Wood, Rosalee Please provide a status update or close out the case.

*Wood, Rosalee Please provide status update.

12/12/11 13:25

10/25/11 11:31

Tasks

Close task Due Subject Assigned By Assigned To Status

; expand alt I

Case Contacts

l Manage Collaborators I I

Add All Elected Officials

Reassign Primary/Secondary !

Role Name

Email

Phene

Primary Owner Jones, Aaron

Secondary Owner Jones, Aaron

Aaron.Jones@Redondo.org

Aaron.Jones@Redondo.org

Attachments

2/3/2014



Redondo Beach - Customer Service Center: eFM Case Details Page 2 of 2

I Add Attachment l

Nb attachments found

Activity History

Date — Event Who Description

01/19/2012 14:31 Change Status Salcido, Jo Change status from: Pending to: Resolved
09/15/2011 14:25‘ Change Status Jones, Aaron Change status from: New to: Pending

City web site  Comcate © 2014 Comcate, Inc

https://clients.comcate.com/reps/caseDetail.php?id=397078 2/3/2014



Redondo Beach - Customer Service Center: eFM Case Details

Welcome to the City of
Redondo Beach, California

Jﬂ‘ redondo
B EALH

I | “ efFM }l WELome i “ L < g “ ia E TN “ Setip || 1 I
eFM « Back to Case List
l eFM Cases ?ﬂ, y

Negln e T «~ Case Details

Quick Tally l View Print Version ” Clone Case I

Advanced Search

Case Number: 19821 make confidential

Location Search Tags: Manage case Tags

Saved Searches suggest related cases
Customer:
&s externat customer
I arina Way 3
Redondo Beach CA 90277 (map)

+ add saved search”*"

Preferred Contact Method: Email

Submitted By: [N

customer

Topic: Code Enforcement>Nuisance
(Community Development)
change

Status:
Request Type:

Location of Request:

Primary Owner:

Secondary Owner:

Date/Time Created:

Date/Time Closed:

Page 1 of 2

Welcome, Aaron Jones LOGOUT

There are Q potentially related cases. Show

Resolved change
Complaint

Redondo Beach CA

AES generating plant on Harbor Drive
Redondo Beach CA

edit (map)

Facility: N/A
edit

Jones, Aaron
reassign

Jones, Aaron
reassign

09/07/2011 09:37
01/19/2012 14:32

r Cust: Fields

Original Request

ordinances?

On September 7th at about 9:28AM the AES power plant vented. This venting exceeds Redondo noise limits. AES should be cited and
fined for each occurence and be forced to prevent the situation in the future. What is the City action against this violation of our noise

Customer Communications

| Send an Email I ! Log Communication

[l Mail Merge l

From Text

expand all

Date

Portolese, Lina
Beach Generating Station. T

Dear
Enforcement>Nuisance. It has be

auto notification

Thank you for reporting the recent steam release and related noise from the AES Redondo

Thank you for your letter received on 09/07/2011 concerning Code

01/19/2012 13:31

09/07/2011 09:37

* . . Py
Customer Communications are visible on the customer's case status page.

Internal Activity

I Add/Email Notes l I New Task I |

EO Communication

II Refer to CE I

expand all

Internal Notes

From Note

Date

*Wood, Rosalee Please provide status update.

*Wood, Rosalee Please provide a status update or close out the case.

12/12/1113:25

10/25/11 11:31

Tasks

Close task Due Subject Assigned By Assigned To Status

Case Contacts

| manage collaborators | | Add All Elected Officials

I i d

Primary/Secondary !

Role

Email

Primary Owner Jones, Aaron

Secondary Owner Jones, Aaron

Phone

Aaron.Jones@Redondo.org

Aaron.Jones@Redondo.org

Attachments
I Add Attachment l

https://clients.comcate.com/reps/caseDetail.php?id=396793

2/3/2014



Redondo Beach - Customer Service Center: eFM Case Details Page 2 of 2

No attachments found

Activity History

Date Event Whao Description

01/19/2012 14:32 Change Status Salcido, Jo Change status from: Pending to: Resolved
09/15/2011 14:26 Change Status Jones, Aaron Change status from: New to: Pending

City web site - Comcate © 2014 Comcate, Inc

https://clients.comcate.com/reps/caseDetail.php?id=396793 2/3/2014



Redondo Beach

iy redondo

- Customer Service Center: eFM Case Details

Page 1 of 2

Welcome to the City of e
Redondo Beach, California

[

welcame, Aaron Jones LOGOUT

G I 2aports I 1e Ervt ent I Setup n Haip I

eFM

[ ermeases

New Request

« Back to Case List

i{/ Case Details

Quick Tally

Advanced Search

Location Search

Saved Searches

+ add saved search"**"

| View Print Version “ Clone Case | There are 0 potentially related cases. Show

Case Number: 19840 make confidential Status: Resolved change

Tags: Manage case Tags

Compfaint
suggest related cases P

Request Type:
Redondo Beach CA

The base of the apartments in King just
outside the entrance facing the power
plant, Redondo Beach CA

edit (map)

Customer: Location of Request:
& external customer

S Broadway

iiii"l iiiii CA 90277 (map)

Email

Facility: N/A
Preferred Contact Method: edit

Submitted By: Primary Owner: Jones, Aaron

customer reassign

Secondary Owner: Jones, Aaron

reassign
09/13/2011 20:24
06/12/2012 08:30

Topic: Code Enforcement>Nuisance
(Community Development)
chafoe Date/Time Created:

Date/Time Closed:

3 Fields

r'C

Original Request

I measured the noise from the power plant while it was running from the base of Harbor Cove Apartments. It exceeded 55 dB
constantly. Here is the data from one of the readings with no traffic noise:

Source: Built-in Mic
Sep 13, 2011 19:11
Lat. +33.8539, Long. -118.393¢

61.5 dB (Lp, A, Imp), 69.6 max, 82.7 peak

This is not the steam Relief valve anomalies, this is the normal noise of the plant in operation. The plant pis exceeding noise at this

receptor site and it is likely exceeding the noise at the Salvation Army as well.

Request the city take whatever action to officially measure the noise during operation and force the plant to comply with noise
ordinance requirements and limits.

Customer Communications

expand all

Date

l Send an Email Log Communication I I Mail Merge l

f 1
From Text

auto notification Dear |JIIMEI. Thank you for your letter received on 09/13/2011 concerning Code 09/13/2011 20:24

Enforcement>Nuisance. It has be

* Customer Communications are visible on the customer's case status page.

Internal Activity

[ Add/Email Notes

i expand all l

! I New Task l ! EO Communication l l Refer to CE l

Internal Notes
Date
12/12/11 13:24

From Note

*Wood, Rosalee Please provide a status update or close out the case.

*Wood, Rosalee Please provide status update. 10/25/11 11:28

Tasks

Close task Due Subject Assigned By Assigned To Status

Case Contacts

l Manage Collaborators

Name

| [ Reassi

Email

Add All Elected Officials Primary/S Y

Role Phone

Primary Owner Jones, Aaron

Secondary Owner Jones, Aaron

Aaron.Jones@Redondo.org

Aaron.Jones@Redondo.org

https://clients.comcate.com/reps/caseDetail.php?id=399195

2/3/2014



Redondo Beach - Customer Service Center: eFM Case Details Page 2 of 2

Attachments
| Add Attachment l

No attachments found

Activity History

Date Event Whe Description

06/12/2012 08:30 Change Status Jones, Aaron Change status from: Pending to: Resolved
09/15/2011 14:22 Change Sfafﬁs ‘Jones, Aaron Cﬁange status from: New to: Pending

City web site - Comcate € 2014 Comcate, Inc

https://clients.comcate.com/reps/caseDetail.php?id=399195 2/3/2014



Redondo Beach - Customer Service Center: eFM Case Details

ey redondo

Page 1 of 2

Welcome to the City of "E .-'= W *

Redondo Beach, California =

‘ aiks Il eFM l Cumemers I Raports I Ja Ertorcoment “ Satui “ Huzin ] Welcome, Aaron Jones LOGOUT
efM « Back to Case List
l eFM Cases \g;
Nevl hequest «» Case Details
[ View Print Version ” Clone Case l There are 0 potentially related cases. Show
Advanced Search
Case Number: 19830 make confidential Status: Resolved change
Location Search .
Tags: Manage case Tags Request Type: Complaint
Saved Searches suggest related cases
customer: (I EIE Location of Request: Redondo Beach CA 90277
&a external customer Harbor Dr Redondo Beach CA 80277
+ add saved search"®* NS Broadway edit (map)
- Redondo Beach CA 90277 (map)
P Facility: N/A
b ] edit
Preferred Contact Method: Email
Submitted By: | Primary Owner: Jones, Aaron
customer reassign
Topic: Code Enforcement>Nuisance Secondary Owner: Jones, Aaron
{Community Development) reassign

- Custom Fields

change Date/Time Created: 09/09/2011 07:39

Date/Time Closed: 06/12/2012 08:30

Original Request

The AES power plant had another venting event that clearly exceeded Redondo noise limits on Tuesday at about 1445. The piant has
also been spoadicaliing exhausting visible gray/black smoke. What is the City's action against AES on their ongoing and repeated
violations?

Customer Communications

expand alf

From Text Date

I Send an Email I l Log Communication [ I Mail Merge E

auto notification Dear | 7hank you for your letter received on 09/09/2011 concerning Code 09/09/2011 07:39
Enforcement>Nuisance. It has be

* Customer Communications are visible on the customer's case status page.

Internal Activity

I Add/Email Notes I I New Task l I EO Communication I ' Refer to CE i

Internal Notes

From Note Date

*Wood, Rosalee Please provide a status update or close out the case.  12/12/11 13:24

*Wood, Rosalee Please provide status update. 10/25/11 11:30

Tasks

Close task Due Subject Assigned By Assigned To Status

Case Contacts

I Manage Collaborators I l Add All Elected Officials I i Reassign Primary/Secondary I
Role Name Email Phone
Primary Owner Jones, Aaron Aaron.Jones@Redondo.org

Secondary Owner Jones, Aaron Aaron.Jones@Redondo.org

Attachments

I Add Attachment !

No attachments found

https://clients.comcate.com/reps/caseDetail. php?id=397661 2/3/2014



Redondo Beach - Customer Service Center: eéFM Case Details Page 2 of 2

Activity History

Date Event Wwho Description

06/12/2012 08:30 Change Status Jones, Aaron Change status from: Pending to: VR\\esplved
09/15/2011 14:24 Change Status Jones, Aaron Change status from: New to: Pending

City web site - Comcate © 2014 Comcate, Inc

https://clients.comcate.com/reps/caseDetail.php?id=397661 2/3/2014
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