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To Whom It May Concern: 

We respectfully submit the attached document to Docket 08-DR-01 to the Califo~rnia 
Energy Commission. Our submission explains the position of Emacx System, Inc. in the 
matter of load management and demand response. 

Final submission date for documents is March 19, 2007. 

Yours truly, 

Emacx Systems, Inc. 


Alexander H Bickel 

VP Strategic Business Development 
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1.3. The Need for Demand Management 

The discussions and presentations of the meeting held Monday, March 3, 2008, make obvious the 
need to implement a demand and load management framework. Emacx Systems, Inc. started its US 
operation in the aftermath of the California energy crisis in 2001. The shockwave created by this 
energy crisis was felt across the country and around the world. It left many energy experts questioning 
why and how such huge demand fluctuations could happen in a civilized world. While not everyone is 
familiar with the particular challenges the Southlern California climate combined with the high 
population density may pose to a highly advanc'ed industrial civilization, we owe it to our fellow citizens 
to ensure such outages never happen again. Addressing the situation by educating the consumer 
about the challenges of demand management and offering the right incentives to those customers 
willing to participate in the solution remains the primary responsibility of the CEC. 

2. Availability and Implementation of 
Enabling Technologies 

2.1. Automated Demand Contlrol Tectrnologies are Available 

There is a great deal of automated demand con~trol technology available on the market today. Emacx is 
constantly utilizing the newest technologies to irnprove its products. It is important for the CEC to know 
that we can start right now, today, implementing the technology for Automated DR which is readily 
available. 

In many European countries like Germany, Austria and Switzerland, the market is reaching saturation 
to find new industrial or commercial clients with sufficient curtailment potential, who have not yet 
implemented a demand management solution. The situation is completely different in the United 
States. Many of our U.S. customers have a hard time understanding their electric bill, not to mention 
understanding what savings an automated demand control unit might offer. 

Most of the technology Emacx Systems, Inc. ennploys today results from the research and 
development made over decades by European companies to offset demand charges in the higher- 
priced overseas electric market. However, the same algorithms, processes and solutio~ns can be 
applied in the US market. Emacx Systems, Inc. has successfully implemented its Autornated Control 
Systems for numerous US clients across the country. Whether our IPLC (Intelligent Peak Load 
Control) manages wattage in 120V, 240V or 480V, 50Hz or 60Hz, is completely irrelevant. The 
technology that controls the loads remains the same almost anywhere in the world. This allows Emacx 
Systems, Inc. to leverage the demand control technologies developed elsewhere to the needs of our 
US clients. 

For decades we have gained the knowledge an~d expertise to use Automated DR systems around the 
world. Implementing these solutions which are  readily available in California, will depend solely on the 
ability of the regulators and utilities to provide sufficient incentives to California consurrlers to jump on 
the bandwagon and embrace the technology, thus saving money and improving the environment. 
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